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IHHEPE/IMOBA

VY cydacHuMil nepioj] COLiaIbHO-€KOHOMIYHOTO PO3BUTKY € aKTy-
aJlbHOI0 TE€Ma JIJIOBUX NEPEroBOPIB 1 Menlallii K pe3yJbTaTHBHUX
IHCTPYMEHTIB BUPILICHHS KOH(JIIKTIB, CIOPIB 1 JOCATHEHHS YTO/,
OCKUIBKHM TEOpisl Ta MPaKTHKA MEPEroBOPIB 3yMOBIIIOE ChHOTOHI 3alli-
KaBJICHHSI HE TUIBKU B MOJIITHKIB Ta IOPUCTIB, a i y O13HECMEHIB, Me-
HeJKepiB, (axiBIIB 31 3B SI3KiB 13 IPOMAJICHKICTIO, TICUXOJIOTIB Ta 1H-
mux (axiBiiB, Kl OEpyTh y4yacTh y AUJIOBOMY CIUJIKYBaHHI 3 METOIO
JIOCSITHEHHSI CIUIBHOTO pillleHHs. Taka HaByajdbHAa MUCIUILIIHA, SK
«bi3Hec-ieperoBopu Ta MOCEPEIHUIITBOY», SIBJISIE IHTEpEC 10 i1 BU-
BUCHHSI 3 TICUXOJIOTIYHOI TOYKH 30PYy, OCKUIBKH ICHXOJIOTIYHI 0CO0-
JUBOCTI MPOHU3YIOTh BECh NIEPETOBOPHUI MPOIEC BiJ MATOTOBKH JIO
3aBEPILICHHSI.

OCHOBHOIO METOIO BHJIaHHS HaBYaJIbHOTO TociOHMKa «bi3Hec-
NIEPETOBOPH Ta IMOCEPETHHUIITBO: TICUXOJOTIYHHM acIeKT» — O3HaMo-
MUTH 3/100yBayiB BHIINOi OCBITU 3 OCHOBHHUMHU MOHSTTSIMH TeOpii Ta
NPaKTUKW TIEPErOBOPIB, PO3KPUTU CTPYKTYpPY Ta crenudiky mepero-
BOPHOTO MPOILIECY, MPOLECY NOCEPETHUIITBA, BUSBUTH COLIIOKYJIbTYPHI
TpaJuIIii 1 HaIllOHAJIBHI CTUJII BEICHHS TIEPErOBOPiB, OBOJIOJITH IMpaK-
THYHUMHA HAaBUYKAMH IICHMXOJIOTIYHOI B3a€MOJIIi, MATOTOBKH Ta 0Oe3-
MOCEPEIHHOT0 BEACHHS IPOLIECY MEPEroBOPHOI AiSIILHOCTI M moce-
PEIHUIITBA.

HapuanbHuil MOCIOHUK 3a CTPYKTYpOIO BigoOpakae MOIYJIbHY
noOyJ0By HaBYaJIbHOI MpPOrpaMH Kypcy, po3paxoBaHy Ha 90 rog.
3MICT HaBYaJIbHOTO MOCIOHMKA BHCBITJIIOE OCHOBHI TEOPETHUYHI IH-
TaHHSI HABYaJbHOI JUCUUIUIIHM, 110 CIpUITUME (POPMYBAHHIO Y 3/10-
OyBauiB BUIIO1 OCBITH LIJIICHOTO Ta TOYHOTO YABJICHHS PO MCHUXOJIO-
rYH1 OCHOBH MEPETOBOPHOIO MPOIECy Ta Meaiallii. 3MICT HaBYaJIbHOI
mucnuiuiing «bi3zHec-TieperoBopu Ta mocepeaHUITBO» (hopMy€e HE0O-
X17H1 ySIBICHHSI, 3HAHHS Ta MPAKTUYHI HaBUYKU Yy 3700yBayiB BUILOI
OCBITH IS 1X TOMAJIBIIOrO 3I1MCHEHHS €(DEKTHBHOI MISUTBHOCTI 013-
HEeC-TICUXO0JIoTa.

HapuanpHa aucrumiina «bi3Hec-meperoBopu Ta MOCEPEIHUIIT-
BO» HAJICKUTH 10 HABYAIBHUX AUCIUIUIIH UKy 3arajbHOi MArOTOB-
KM 37100yBaviB BUIIOi OCBITH JIPYroro (MariCTepchbKoro) piBHs BHIIOI
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ocBitu cnemanbHOCTI 053 «lIcuxonorisg, OIIII «Ilcuxomoris. Ilcuxo-
Jorist 013Hecy». Y HaBYaJIbHOMY MOCIOHUKY MPEACTaBICHO TEOPETUY-
HUM 1 (aKTOJOTTUYHUM MaTepiall TaKoX 1 JUISI MMPOBEACHHS JICKIIHHUX
3aHATH 3 JAUCIUIUIIHU «b13HEC-TeperoBopu Ta MOCEPETHUIITBOY» BiJI-
MOBIJTHO 0 poOOYOi MPOrpaMyu HaBYAJIBHOI JUCHUILIIHY 32 CIELIAIb-
HicTio 053 «IIcuxosorisi.

Mertow BUKIaAaHHS HaBYaIbHOI AUCHUILIIHU «bi3Hec-nepero-
BOPHY Ta MOCEPETHUIITBO» € 03HAHOMUTH 3100yBayiB BHUIIOT OCBITH 3
OCHOBHHUMHM TOHATTSMH TEOpPii Ta MPAKTHUKH IEPErOBOPIB, PO3KPUTH
CTPYKTYpY 1 cnenudiky neperoBOpHOro Mmpoiecy, Mporecy nocepe-
HULITBA, BUSBUTHU COLIIOKYJBTYPHI TpaAulli 1 HAl[lOHAJbHI CTUJI Be-
JICHHS TIEPETOBOPIB, OBOJIOAIHHS MPAKTUYHUMH HAaBHYKAMHU TICHXOJIO-
T1YHO1 B3a€EMO/Ii1, MIJATOTOBKU Ta 0€3MOCEPEIHBOTO BEACHHS MPOIIECY
MIEPETOBOPHOI AiSTILHOCTI 1 ITOCEePETHUIITBA.

OCHOBHMMH 3aBJaHHSIMH BHBYCHHS HABYAIBHOI JTUCIUILIIHU
«bi13Hec-nieperoBopu Ta MOCEPEIHULITBOY €:

— O3HaMOMUTHU 37100yBayiB BUIIO1 OCBITH 3 TEOPETUUHUMHU OCHO-
BaMH IICUXOJIOT11 O13HEC-TIepEeroBOPiB 1 MOCEPETHHUIITRA;

— O3HAOMUTHU CTYAECHTIB 3 OCHOBHUMHU METOOJIOTIYHUMHU TiJ-
XOJIaMH JI0 aHaJIi3y MI)KHAPOHUX MEPETOBOPIB;

— c(opMyBaTH CUCTEMHI 3HAHHS II[0JI0 CTPATET1i 1 TAKTUKH TIe-
PErOBOPHOTIO MPOIIECY;

— CXapaKTepu3yBaTH HalllOHAIbHI i OCOOMCTICHI CTUJII BEACHHS
MI>KHApOJHUX MEPETOBOPIB;

— O3HAHOMUTHU 3 €TUKOIO Ta KYJIbTYPOIO MTOBEIIHKH IT1]T Yac Te-
PEroBOIB;

— PO3KPUTH OCOOJIMBOCTI BEJCHHS MEPErOBOPIB 3a JIOMOMOTOIO
MOCEPETHUIIBKOT TISTBHOCTI;

— OBOJIOJIITH METOJaMU Ta MPUOMaMH BEJICHHS MEPEroBOPIB 1
TEXHIKaMH aHaJli3y ePEroBOPHUX CUTYaIlil;

— copMyBaTH IIpaKTUIHI HABUYKH I10JI0 IT1ATOTOBYOI POOOTH i
0e3mocepeTHLOTO BEJICHHSI TIEPETOBOPIB;

— PO3KPUTH MCUXOJIOTIUHI 3acaau €()EeKTUBHOI B3aEMOIl 3 Pi3-
HUMHU 00’ €KTaMH MEPETOBOPHOT MIsUTBHOCTI.



ITicns BuBUEeHHS Kypcy «bi3Hec-TieperoBopu Ta IMOCEPEIHUIIT-
BO» 3/100yBaul BUIIOI OCBITH MOBUHHI BOJIOJIITU TAKUMHU KOMIIETCHT-
HOCTSIMHU:

iHmezpanvHa:

— 3JaTHICTh BUPIIIYBATH CKJIAJHI 3aBJAHHS 1 MPOOJIEMH y MPO-
1eCl HaB4YaHHA Ta NpoQeciiiHOl AiSIBHOCTI y raiy3i MCUXOJOrli, 30K-
peMa TcuxoJsiorii 013Hecy, IO Nepeadayae MPOBEACHHS JOCIIKECHb
Ta/a00 31MCHEHHS 1HHOBALIM 1 XapaKTepU3y€eThCsl KOMILIEKCHICTIO Ta
HEBU3HAYEHICTIO YMOB 1 BUMOT;

3a2a/1bHI:

— YMiHHS BUSIBJISITH, CTABUTH Ta BUPILIYBATH POOJIEMHU;

— I[IHyBaHHS Ta 1OBara pi3HOMaHITHOCTI Ta MYJIbTUKYIbTYPHOCTI;

— 3JTaTHICTDH JISITH COILIAJIbHO BIAIIOBIIAIILHO Ta CB1IOMO;

— 3JJaTHICTh MOTUBYBATH JIFOJICH Ta pyXaTHUCS JI0 CHIBHOI METH;

cneuianbHi:

— 3JIaTHICTh CAMOCTIMHO IUIaHYBaTH, OPTaHI30BYBaTHU Ta 3JIIHAC-
HIOBATH IMCHUXOJOTIYHE JOCTIIKEHHS 3 €JIeMEHTaMU HayKOBOI HOBU3-
HU Ta/a00 MPAaKTUYHOI 3HAYYIIIOCTI;

— 3JIaTHICTh OPTaHi30BYBaTH Ta Peasli30BYBATH IMPOCBITHUIIBKY
Ta OCBITHIO JISUTBHICTD ISl PI3HUX KaTeropii HaceleHHs y cdepi mncu-
XOJIOT1;

— 3JIaTHICTh €(EKTUBHO B3aEMOJISATH 3 KOJEraMd B MOHO- Ta
MYJIbTUAUCHUIITIHAPHUX KOMaH1aXx;

¢gaxoei:

— 3JJaTHICTh OLIIHIOBATH MEXI1 BJIacHOI ()axOBOi KOMIIETEHTHOCTI
Ta MIJABUINYBATH Mpodeciiiny KBami(ikailiio;

— 3JJaTHICTh JOTPUMYBATUCS Yy (PaxoBiil AISIBHOCTI HOPM TIPO-
(deciiftHOT €THKHY Ta KEPYBATHUCS 3arajbHOIIOJACEKUMU IIHHOCTSIMU;

— 3JJaTHICTh CaMOCTIHHO oOupaTu abo mpodeciitHo po3poOIsaTH
1 €eTUYHO 3aCTOCOBYBATH ONTUMAaJIbHI METOJU YW MPOrpamMu MCUXOJ0-
TYHOTO BTPYYaHHS JIJIsl pO3B’sI3aHHS MUTaHb OpraHi3alli 0i13Hecy IJis
il ycrmixy Ta pO3BHUTKY.



dopMynOBaHHS PE3yJIbTaTIB HaBUYAHHS JJII 00OB’SI3KOBOI HaB-
YaJIbHOI TUCUUILUIIHU 0a3yeThCsl HA pe3y1bmamax HAGYAHHA, BU3HA-
YEHMX OCBITHBO-NPO(PECIMHOI0 IPOrpamMoro, 30KpeMa:

— 3/IIMCHIOBATH TIOIIYK, OMPAIIOBAHHS Ta aHali3 npodeciiiHo
BAXKJIMBUX 3HaHb 13 PI3HUX JHKEpPENT 13 BUKOPUCTAHHSAM CyYaCHHX 1H-
dbopMalliitHO-KOMYHIKaIlIMHUX TE€XHOJOT1H;

— pOOUTH MCUXOJOTIYHUNA MPOTHO3 MO0 PO3BUTKY OCOOHMCTOC-
T1, TPYI, OpraHi3aiii;

— pO3pOOJIATH TIPOTrpaMH MCUXOJIOTIUHUX 1HTEPBEHIINA (TPEHIHT,
NICUXOTepamnisi, KOHCYJbTYBAHHS TOILO), TPOBAJUTH 1X B 1HIUBITyasb-
Hil Ta rPYIOBiil poOOTi, OLIHIOBATH SKICTb;

— pO3pO0OJISITH MPOCBITHUIBKI MaTepiaii W OCBITHI MPOTPaAMH,
BITPOBAPKYBATH 1X, OTPUMYBATH 3BOPOTHHM 3B’ SI30K, OIIHIOBATH SKICTh;

— 3MIIMCHIOBATH E€TUYHO W BIAMOBIJAILHO MPUKJIAIHI JOCIHi-
JOKEHHSI Ta TICUXOJIOTIYHI OILIIHKM (TOOTO MOTPeOM CIOKHUBAUiB, MIK-
POKJIIMAT, OpraHi3alliiHuM IMIJIK 1 KyJbTypa, MUTaHHS 1HAUBIIYyallb-
HO1 Ta TPymoBOi POOOTH, MIJATOTOBJIEHICTh MEPCOHANTY, MOTHBAIllS I
M1JIBUIIIEHHS] €()eKTUBHOCTI TOII0) MIOAO0 MOTped Oi3HEeCy Ta XapakTe-
PUCTHK Oprasizailii, popMyBaTH Ta MOBIJOMJISTH IIIJIbOBI pPe3yJbTaTH,
BUCHOBKH 1 OOTPYHTOBaHI MPAKTUYHI pEKOMEHIaIlii;

— KPUTUYHO OILIIHIOBATH TICHUXOJIOT1YHI METOAM BTPY4YaHHS, IO-
PIBHATH 1X TepeBaru W OOMEXKEHHS, MPUIATHICTh JJIsi KOHKPETHHX
BUIAJIKIB, PO3POOUTHU CBOE 3aCTOCYBaHHS 3 ypaxyBaHHSIM MOTpeO 1
cepeIoBHUIIA OpraHizaliii 0i3Hecy;

— PO3pOOJISITH TEXHOJIOTIi TCUXOJIOTIYHOTO CYMNpOBOY Oi3Hec-
opraHizaiiif, 1HJAUBIyaJIbHOTO Ta IPYNOBOr0 KOHCYJIbTYBaHHS, Opra-
Hi3allii BHYTPIIIHBO OPraHi3alliiiHOro HaBYaHHS.

3a oonomozy 6 nideomosyi HaguaILHO20 NOCIOHUKA, 1020 peyeH-
3Y8AHHS, CAYUHI NOPAOU BUCTIOBTIOEMO BOAUHICIb OOKMOPY NCUXOIO0-
eiuHux Hayk, npogecopy B. I. Ocbo0ony, 00Kmopy HAyK i3 COYiaibHUX
komyHixayit, npogecopy T. C. I'upiniu, xanouoamy ncuxonoiuHux
Hayk, ooyenumy C. I. Kopcyny, a makosxc okpema 80s4HiCmb 3a 0ONO-
Mo2y Ul niompumKy 3a6ioysauyi Kageopu ncuxonozii, nedazoliku ma
CYCRINbHUX Oucyuniin JlepacasHoco nooamkosoz2o YHieepcumemy
Kano. neo. Hayk, ooyeumy I. O. [lemyxosiu.

Yxnaoaui
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PO3ILT I
MMCUXOJIOTISI MEPETOBOPIB

Tema 1. IleperoBopHuii mpouec Ta Moro
OCHOBHI XapPaKTEePUCTHKH

1.1. IToHATTS IEpEroBOPHOI ISITLHOCTI.

1.2. ®yHKIIT IEperoBOPHOT AISLTHHOCTI.

1.3. ®opMyBaHHS TpeAMETa IMEPEeroBopiB, MIATOTOBKA MO iX
BEJICHHSI.

1.4. IlcuxosoriyHa CyTHICTh JUHAMIKH ITEPETOBOPHOIO MPOIIECY.

Beryn

VY cydacHOMY CYCHiIbCTBI 3pOCTa€ BaKJIMBICTh HEHACWJIbHUIIb-
KMX METOJIB BHUPIIICHHS KOH(QIIKTIB, 1 IEPErOBOPHU CTaIOTh KIIFOYO-
BUM I1HCTPYMEHTOM y IIbOoMYy Tipomeci. [l maBHS 1 yHiBepcaibHa
MpaKkTUKa Ja€ MOXJIMBICTh BUPIIIYBAaTH KOH(MIIKTH MDK JIFOABMU Pi3-
HUX PIBHIB: BiJl OCOOUCTHX 0 MKHApPOAHUX. BOHU cripusitoTh 3HaX0-
JLDKEHHIO CHUTBHOTO PIIIEHHSI B TMX BUMAAKaX, KOJIU JYMKH, MOTJISAIA
YU 1THTEPECU CTOPIH 3HAYHO BIJIPI3HIIOTHCS.

Ilepezoeopu — uie He nuiie odiliitHi 0OroBOpeHHs, aje i 110-
JICHHI PO3MOBH, SIKI JIOMOMAararoTh JIOCSTTH 3rOAM Ta BUPIIIUTH -
TaHHSI, KOJIM MOTPIOHO Y3roJKyBaTH iHTEpecu abo mistu paszoMm. lle
3ac10 JOCSTHEHHSI B3aEMOPO3YyMIHHS M YTOJiu, KOJIU ICHYIOTh Pi3HI MO-
IS 00 THTEpPEeCH.

1.1. IToHATTH NMEePeroBOPHOI AisNIbHOCTI

Ilepezosopnuii npouec — 11ie cnenudiaamii cnocid B3aemMoii, SKui
BUHHKAE, KOJIM YYaCHUKHU MAIOTh MIPOTHJICKHI 111J11, IHTepecH abo Mo3u-
mii. Ileit mporec BuMmarae TICHOI B3a€MOJIT Ta BpaxyBaHHS JiH 1HIIO1
CTOpOHU. BiH criupaeThcs Ha MCUXOJIOTIYHI MEXaH13MHU Ta BUMAarae po3-
pOOKY crieriaabHOT TEXHOJIOT11 /1711 €PEKTUBHOTO MPOBEICHHS.
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KondmnikTty, K1 npu3BOJsSITh 10 NEPErOBOPIB, MOKYTh OyTH KO-
PUCHUMU, OCKUJIBKU 1HOA1 BOHU CTAlOTh CTHUMYJIOM JIJIsl HOBUX 17I€d 1
BIJIHOCUH. Y CHIIIHE BUPIIICHHS TAaKUX CUTYaIlld 4acTO BiAOYBA€THCS
3aBISKM BMUIOMY BUKOPHUCTAHHIO €HEprii KOoH(IKTy. B opranizariii-
HOMY CEpEeIOBHILI MTEPErOBOPU CTAIOTh KIFOYOBHUM 1HCTPYMEHTOM BH-
pIIIEHHS M1)KOCOOHUCTICHUX CYNEPEYHOCTEH, TOMY BMIHHS BECTH iX €
BAXKJIMBOIO CKJIAJIOBOIO MPOQECIMHOI MIATOTOBKU OYAb-IKOTO KEpiB-
HUKa abo O13HECMEHa.

ITeperoBopu B 0i3HEC-CEPEAOBUII € BAXKJIMBOIO CKJIAJ0BOIO B3a-
€MO/Ii1, sIKa JONOMarae€ BHUPIIIWTA KOH(IIIKTHI CUTYyalli, €6 CTOPOHU
MaOTh NPOTUJICKH] IHTEPECH, aJie BIIUYBAIOTh MEBHY 3AJICKHICTh O/1-
Ha Big onHoi. Ilei mpoliec moeaHye 3aXUCT BJIACHUX 1HTEPECIB 3 ypa-
XyBaHHSM MO3uIlli ormoHeHTa. [leperoBopu He MOXKHA OJJHO3HAYHO BiJI-
HECTH JI0 cIiBMpaili abo 60poTHOU, OCKUIIBKYA BOHU OXOILTIOIOTH 00U/ 1Ba
acreKkTu B3aeMoii. lle ckmagHuii mpoiiec B3a€MOJil CTOPIH 3 METOIO
TOCSATHEHHS B3a€EMOIPUHHATHHUX PIIICHb. Y IbOMY KOHTEKCTI BaXKJIH-
BOIO € CITPOMO>KHICTh YYACHHUKIB Y3r0/I)KyBaTH CBOI IHTEPECH B YMOBAX
B3a€MO3AJICKHOCTI, KOJIM KOKHA CTOpPOHA OOMEKEHa B MOKJIMBOCTAX
JOCSITTH CBOIX ITijIeH O€3 ypaxyBaHHS MO3UIIT 1HIIIOT CTOPOHH.

Mema nepezoseopieé nonirae B JOCITHEHH1 B3a€MOBUTIIHOI yTO-
U IOAO0 KOHKPETHOrO TMUTAHHS, 3HAXOJA4YW ONTUMAaJbHE PIIICHHS,
AK€ HalOLTBII BIJIMOBIIa€ YMOBAM TaKO1 CUTYaIli.

IIpogioni momusu ma ymosu, sAKi npu3eo0ams 00 Nepe208opis
MIJHC CIMOPOHAMU

1. Icnye B3aemHa noTtpeda y 3HaXO/>KEHH1 BUT1THOTO PillICHHS
ISl BCIX CTOpIH.

2. BiacyTHICTb YiTKMX MPaBU a00 KEPIBHUIITBA JIJIs1 BUPILICHHS
poOJieM, 110 BUHUKAIOTb.

3. CTopoHHU pO3yMitOTh, 1110 OJHOOIYHI i1 HE € BapiaHTOM uepes
HEMPHUITYCTUMICTh Y HEMOKJIUBICTH TAKOTO MiAXOY.

4. BomoainHs e(pEeKTHBHIMHU METOIaMHU M1’KOCOOMCTICHOTO CITiJI-
KyBaHHSI.

5. 3maTHICTh KOHTPOJIOBATH BIIACHUN €MOIIIMHUN CTaH 1 PO3-
Mi3HABAaTH €MOLIIMHUN CTaH OMOHEHTA.

6. 31aTHICTH 3aJUIIATUCS BIEBHEHUM 1 CHOKIMHUM Yy OyIb-sKii
CUTYyaITI.
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3a3Buyai mijJ 4yac MPOBEJCHHS MEPErOBOPIB CHOYATKY CTOPOHU
BHCJIOBJIIOIOTh CBOI Oa)KaHHS M IHTEPECH, MIJKPIUIIOYH 1X (aKkTaMu
Ta apryMeHTamu. Lle cipsiMOBaHO Ha MiJICUJICHHS BIACHUX MO3ULIN.

[leperoBopu MOXyThb OYTH PI3HUMHU 3a KUIBKICTIO YYaCHUKIB:
JBOCTOPOHHI 200 0araToCTOPOHHI.

Taxootc 80HU MOIHCYMb MAMU PI3HI CNPAMYBAHHS, OXONTIOIOYU!

— BUPILIEHHA KOHQIIKTHUX CUTYaIliif;

—  IUIUIOMATHYHI;

— TOPIOBEJIbHI;

— TIOJIITUYHI aCTEeKTH.

1.2. ®yHKuUii neperoBOPHOI AiAIbLHOCTI

OpHi€er0 3 OCHOBHUX (DYHKIIIM MEPEroBOPiB € CIPSIMyBaHHS Ha
CIUJIbHE BUpIMICHHS pobsiemu. Lle iX ocHOBHA MeTa i OCHOBHUM TIPH-
B1J1 JJIs1 1X TIPOBEJICHHS.

Kpim Toro, BaXXIMBUMH (YHKITISIMH IIEPETOBOPIB TAKOK €:

— iHdopmarriiiHa QyHKIisS (CTOPOHU OaKarOTh OOMIHSITUCS TIOT-
TSI IaMU, ajie He TOTOBI JIISATH pa3oM 3 IEBHUX MPUYHUH);

— KOMYyHIKaTUBHA (PYyHKIIISI (CpSMOBaHa Ha BCTAHOBJICHHS HO-
BHX 3B’S3KIB Ta BITHOCHH);

— peryisTuBHA QYyHKIIIS (KOHTPOJIb 1 KOOPAUHALIIS /1 CTOPiH);

— MpOoIaralMcTCchka PyHKIIS (1a€ 3MOTy OJIHIM 31 CTOPIH Mpe.i-
CTaBUTH ce0e BUTIIHO TEepe] TPOMAICHKICTIO);

— KOHTpPOJIbHA (PYHKIIISI (HAPUKIIa, III0JI0 BUKOHAHHS YTO/);

— cnenudiudl QyHKIIT NEperoBOpiB MEHII OYEBUIHI U 3/1iC-
HIOIOThCS piame. Jis ix peanmizanii HEOOXiAHI OCOOJIMBI YMOBH, SIKi
CTBOPIOIOTH 00’€KTHUBHY MOTPEOY B MPOBEACHHI MEPErOBOPHOTO MPO-
necy. i cnenudiuni GyHKINT 3a3BUYail BUSBISIIOTHCS B yMOBaX KOH(-
JIKTHUX BIJHOCHH MIX CTOpPOHaMH, OCOOJMBO IIiJ Yac 30pOMHUX
KOH(DJIIKTIB.

Cepeo cneyugiunux ¢ynxkyii IeperoBopiB € Taki.

1. ®ynkmis BigknaaeHHs dacy. OmHa 31 CTOpIH HAMAara€TbCsl BH-
KOPHUCTATH MEPETOBOPH JIJIs 3aTATYBAHHS 4Yacy, 1100 HAKOMUYHUTH, T0-
MOBHUTH PECYPCH UM TEPErpymnyBaTH CHIJIM, OCOOJIMBO B KOHTEKCTI
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MOXJIMBUX KOH(QJIKTIB a00 BIMCHKOBHX il y MailOyrHbomy. Ile Ta-
KOX MOKE€ CHPUITH OYIKYBAHHIO 3MIH y MOJITUYHOMY, BINCHKOBOMY
a00 MI>KHapOJTHOMY KOHTEKCTI.

2. OyHK1iA «MacKyBaHHD». [IpoBeieHHS TIeperoBOpiB MOXKE Ma-
TH BUTJIA JOMOBJICHOCTEH, ajie HAcHpaB/l OJHA 31 CTOPiH HE Ma€ Ha-
MIpYy YKJIaJaTH YTrOJy, BUKOPUCTOBYIOUM TIEPETOBOPU JJIsI MPUXOBY-
BaHHS CBOIX 1HIIUX I(IJIEA YU 3aBIaHb.

«MackyBajbHI» TEPErOBOPHM B I[bOMY KOHTEKCTI IpU3HAYEHI
BUKJIFOYHO ISl CTBOPEHHS Y OMIOHEHTA 1TF031i MOKIIMBOCTI BUPIIIEHHS
npoOJeMHr, Xo4a HAcIpaBJl Takl MEPEroBOPU MOXKYThb OyTHU CHPSMO-
BaHl Ha IHIII UUIl. BOHU MOXYTh BUKOPUCTOBYBATHUCS JIs 30€pEHKEH -
HSl IMIJIKY «OOpIIs 3a CIpaBeAJIUBICTh» a00 JJisi MPUXOBYBAHHS arpe-
cuBHUX HaMipiB. OCHOBHA Me€Ta TaKuX MEPErOBOPIB BIAAAIIETHCS Bij
CIUJILHOTO BUpIIIEHHS MpOOJieMH, 1 B PE3yJbTaTl BOHHU BTPAYaIOTh
CBOIO TIEPETOBIPHY MIPUPOY.

3. OyHKIisa Ae3iHdopMallil ONMOHEHTa aKTUBHO BUKOPHUCTOBY-
€THCSI CTOPOHAMM TIiJ] Yac nependadeHHss abo BUPIIIEHHS] KOHDIIIKTIB,
0COOJIUBO Y BHYTPIITHIX a00 30pONHUX CUTYAITisIX.

4, OyHKIA TICUXOJIOTIYHOI O0pOTHOU MOKE OyTH BHKOPHCTaHA
JUTSl HaKJIaJaHHS. MOPAJIbHOTO YU TICUXOJIOTIYHOIO TUCKY Ha OMOHEHTA
3 METOIO OTPUMAHHS OUIBII BUTIAHUX YMOB.

5. OyHKIliA BUCTABIICHHS YJIBTUMATyMy MOXE TPAIUISITUCS, KOJIU
OJIHa 31 CTOPIH MIOYMHAE MEPErOBOPHU 3 METOK BUCYHYTH CBOI BUMOTH
ornmoHeHTy. [lami cueHapiii meperoBOpiB PO3BUBAETHCS 3aJICKHO BIJ
peakilii Ha YJIbTUMATYM: SIKIIO OMOHEHT IMOTOJKYEThCS 3 YMOBaMH,
O0OrOBOPIOETHCS IXHE BUKOHAHHS; a SKIIIO BUMOTU BIAXWIAIOTHCSA, T€-
PEroBOpHU 3a3BUYail MPUNUHSAIOTHCS, 1 CTOPOHU IITYKAIOTh 1HIII, 4acTO
CHUJIOB1, CHOCOOU BUPIIICHHS MPOOIeMHU.

VYci neperoBopu € MyJbTU(PYHKIIOHATBHUMHU, MOXYTh OJHOYAC-
HO BUKOHYBAaTH Pi3HI 3aBAaHHS, Kl MalOTh CBOIO 1€papXito, Je JesKi
GyHKIIT MOXYTh OyTH BaKJIMBIIIMMH ISl YYACHUKIB IEPETOBOPIB,
HDK 1HIm. L1 1epapxis Mo)Ke 3MIHIOBAaTHCS BIIPOJOBK MPOIIECY Iepe-
TOBOPIB.
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1.3. ®opmyBaHHSs IpeAMeTA ePeroBopiB.,
NiATOTOBKA 10 iX BeI€HHSA

Ilepezosopu — 11€ TpUBAIMI TIPOIIEC, SIKUM CKJIAAAETHCS 3 KUIb-
KOX €TaIliB, OCTYIIOBE MPOXOHKEHHS SAKUX MPU3BOAUTH 10 BUPIIICH-
HSl KOH(UIIKTY Y CHIPHUX MUTaHb.

[IpeameT meperoBopiB MOXKHA PO3TIISAIATH Ha TBOX PIBHAX: KOHK-
pETHOMY, JiI€ OOrOBOPIOIOTHCS MEBHI MUTAHHS YM 00’ €KTH (HAIpUKIA,
(G1HaHCOB1 MUTAaHHSA, CIUJIbHA JISUIBHICTH), Ta aOCTPaKTHOMY, A€ PO3-
TII1aI0ThCS IHTEPECH, MOTPEOU 1 IPETEeH31i CTOPIH.

[IpoBeneHHs MeperoBopiB — 1€ CKIAAHUN OaratoeTanHuii mpo-
EC, KOXKEH €Tall SIKOTO Ma€ CBOIO CIEUU]IKY Ta CTPYKTYpPY, SIKi MMOT-
pi10OHO BpaxoByBaTH.

CTpyKTypa MeperoBOPHOro MpoLeCy OXOIUTKE ROCAI006HI ema-
nu, iK1 TOTP1OHO TIPOUTH JJIs1 JOCSITHEHHS METH:

1.TlixroroBUMii eram Iepes; MOoYaTKoOM IEPEeroBOpiB, MEPio 10
1X TIOYaTKYy:

— NIEpBUHHA OIlIHKA MPOIO3UIIM a00 MOYaTKOBI BUCJIOBJICHHS
YYACHUKIB I10JI0 1XHIX MO3UIIIHN Y INX MePETrOBOpax.

2.B3aemonist [ TOCSTHEHHS Y3TOJKEHOTO BHUPILICHHS, BUKO-
PUCTaHHS TCUXOJOTIYHUX 1 TEXHIYHUX MPUHAOMIB JUIsl BCTAHOBJICHHS
TOYHOI MO3UIiT Y4aCHUKIB NIEPErOBOPIB:

— 3aBEPILECHHS NPOIECY IEPETOBOPIB.

3.O11iHKa pe3ynbTaTIiB NPOBEICHUX MIEPErOBOPIB.

4.Peamnizailisi yroj, JOCATHYTHUX I11]1 Yac TIEPETOBOPIB.

Y4yacHUKM TEPEeroBOpiB MOXYTh PO3TJSAATH 1IEW MPOIEC SK
MOXKJIMBICTh JOCSTHEHHS IMEPEMOTH a00 BBa)XKATH MOTO 1HCTPYMEHTOM
JUTSl CIIUIBHOTO aHai3y MpoOIeMH Ta MOILIYKY CHOCOO0IB i1 BUPIIICHHS
pa3oMm 3 mapTHepoM. IleperoBopu BBaXKalOThCA YCIIIIHUMH, KOJIU
0oOUJIB1 CTOPOHHU OILIIHIOIOTH X PE3YJbTaTH K 3aJ0BUIbHI. BaxkmuBumu
KPUTEPISIMHU YCIIiXY MEPEroBOPIB TaKOk € BUKOHAHHS 00OB’SI3KiB, SIKi
0oOUJIB1 CTOPOHU B35JIM Ha ce0e, 1 CTYIIHb 1X pO3B’I3aHHSI.

3 MICUXOJIOTTYHOTO MOTJISITY HAATO BAXJIMBO OYTH CBiJOMUM TOTO,
10 Ha 3aBepIlalibHIA CTaall eperoBopiB GOPMYETHCS YSIBICHHS PO
napTHepa 3 IeperoBopiB, OXOIIIOIYN HOT0 HAIIMHICTD 1 BIJIMOBIAAIIh-
HICTb, IHAKIIE Ka)Ky4H, MOro peryTalliio. 3a3Buyail OWUH BHUIIAJIOK
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NOPYUIEHHS OOILSHOK 1 3000B’S3aHb MOK€ MPHU3BECTH IO TOTO, IO
napTHEpa BBAKATUMYTh HEHAIIHUM.

ITeperoBopu MOXXyTh OyTH OpraHi3oBaHI 3 IHIIIATUBUA OJIHOTO 3
YYaCHHUKIB 4epe3 0COOUCTI 3yCTplyil, JINCTYBaHHSA a00 TenedOoHHI po3-
MOBH ¥ PO3MOYMHAIOTHCS B TOM MOMEHT, KOJIM OJIHA 31 CTOPiH BUCJIOB-
JIIO€ TIPOMO3UIII0 OOrOBOPUTH J€Tall i YMOBHU YKJIaJACHHS KOHTPAKTY
(yroam).

[licnst Toro, SIK Jpyra CTOpOHA MpUHMAE MPOMO3UILII0, HACTAE
OJIUH 3 KJIIOYOBHUX €TaliB MEPEroBOPIB — MIATOTOBYMI eTan. 3HAayHa
YacTUHA YCIIXy MEPEroBOPIB 3AJIEKUTH BlJl TOTO, HACKIIBKU PETEIHLHO
nirotTonsiaeHa s ¢aza. SKio miaroroBka Oyjae mpoBeaeHa 100pe, To
1€ BIUIMHE HE JIMIIE HA pe3yJIbTaTH NEPErOBOPIB, aje il Ha XiJI CaMoro
nporecy: 9u OyayTh BOHH TPUBAJIMMHU Ta KOHMIIKTHUMHU, YU MPOXO-
TUTUMYTh €(DEKTUBHO 1 0€3 HEMPUEMHUX 3PUBIB.

CepBantec Harosonrye: «Toif, XTo 100pe miAroTyBaBcs 10 0010,
HAIOJIOBUHY TepeMir». TakoK NpHCIIB’S CTBEpPAXYye, o «JloOpuit
MOYATOK — MOJOBMHA CpaBu». BIMOBIIHO 1O CTATUCTUKY MPABUIIbHA
oprasizaiis miroToB4oro eramy ctaHoBuTh 50 % ycmixy B meperoBo-
pax. IligroToBka akTHUBI3Yy€ Balll MOMEPEIHIN JOCBIJ Ta CTBOPIOE Mill-
HUM QyHAAMEHT 1Ji1 MalOyTHIX mieperoBopis [3; 5; 21].

CyTT€EBOIO PUCOIO MIATOTOBKH € MOYJIMBICTh BUTPATUTH Ha HET pi3-
HY KUIBKICTB Yacy: BIJl KITbKOX XBUJIMH 30CEPEIKEHOCTI Mepe 3yCcTpid-
Y10 JI0 JEKUJIBKOX TOAMH KOJEKTUBHUX OOTOBOPEHb TAKTUYHUX MPUNO-
MiB. TpHUBaiCTh MIATOTOBKA MOYKE BapitOBATHUCS B OJHOTO JHS JI0 KiJIb-
KOX MicsiiB. OTKe, BAXKJIMBO BUTPAYATH Yac Ha MONEPEIHIO M ITOTOBKY
(HaBITh 3a AeIIUTY Yacy) ¥ TOTyBaTHUCS JI0 IEPETOBOPIB 3aBYACHO.

[TonepenHs miAroToBKa HE rapaHTye, 1110 BCE MPOMIE 3a TIIIaHOM,
ajie BOHa JoroMarae OyTH THYYKHUM 1 MIBUIKO aJanTyBaTUCS 0 HEC-
noAiBaHUX oO0cTaBUH. JIOCBIJ MOXXE CKOPOTHTH 4ac MATOTOBKH, aje
HE MOXK€ 3aMiHUTH ii. Bimomuii rpaBenps y roibd 3a3HauaB: «Hum
O1JIbIIIE ST TPEHYIOCS, TUM OLJIbIIIE MEHE CYNPOBOKYE yaaday.

OTxe, BU MPUNHSAJIN PIIICHHS PO3IMOYaTH neperopopu. Posymi-
104U 11, HacaMIiepe]l BaM IMOTPIOHO YCBIJIOMHUTH, SIK CaM€ PETEIbHO
MIIrOTyBaTHUCS A0 HUX. barato B oMy 1€ 3alIe)KUTh Bia psAay (akTo-
piB, TaKUX SIK: PIB€Hb CKJIQJHOCTI MEPETOBOPIB, KUIbKICTh YYACHUKIB,
IpolieC yXBaJeHHs PillieHb, 1 YU OYAyTh 11€ OAHOPA30B1 UM Oaratoerar-
H1 TIEPErOBOPH.
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[TinroToBUMii eTam NEPEroBOPIB OXOIUIIOE KiIbKAa KIHOYOBUX
KPOKIB:

1. BuznaueHHs npo0OJieMH, sika HOTpeOye BUPIIICHHS.

2. BuzHauenHs notpeo 1 1ijiel CTOpiH.

3. 301p ¢akTiB 1 HEOOXITHUX JOKYMEHTIB.

4. BusBIEHHS IHTEPECIB YCIX CTOPIH.

5. BusHaueHHs rpynu, B SKIii IHTEPECH BC1X CTOPIH MEpETUHA-
IOTHCS.

6. Po3poOka mporo3uilii Ta iX MOXJIMBHUX BapiaHTIB.

7. CTBOpEHHS CTPATErivHOro IJIaHy.

8. Po3pobka cuctemu nepekoHaHHS.

9. Posrisan anbTepHATUBHUX BAPIAHTIB.

[ligroTroBumii eram MOMIIAETHLCS Ha JBa OCHOBHUX HANPIMHU:
OpraHi3allifHui, SIKUM CTOCYEThCA OpraHizailii mpolecy MeperoBopis,
1 TEeMaTUYHUHN, 110 OXOIUIIOE OIpPAIFOBAHHS OCHOBHOTO 3MICTY Tepe-
TOBOPIB.

OTxe, MIATOTOBUYMUM NEPIo MOXKE PO3MOYATHUCS 3aJ0BrO JI0 Ca-
MOTO TIOYaTKy MEPEroBOPiB Ta OXOILIIOE OpTaHi3alliiHui, 3MICTOBUH 1
MICUXOJIOTTYHUHN aCIIeKTH.

OpranxizaniitHuii acnekT. [liIroroBka 10 neperoBopiB Ha OpraHi-
3al[IfHOMY PIBHI OXOIUTIOE€ TaKl KPOKHW: BU3HAYEHHS MiCIs 3yCTpiul,
dbopMyBaHHs Jieieraiii y4aCHUKIB NEPEroBOPiB, BCTAHOBJICHHS 4acy
MPOBEACHHS, CKJIaJAaHHsl MOPSAJKY JIEHHOTO JUIsl 3aciJaHHS NEPEroBo-
piB Ta y3ro/’KEHHS MUTaHb, 1110 CTOCYIOTHCA MPOIECY MEPETOBOPIB.

Bubip Micusi mpoBeACHHSI MEPETOBOPIB € CYTTEBUM AaCIEKTOM,
OCKUJIBKH 11€ MOK€ BIUTMHYTH Ha €()EeKTUBHICTh 3yCTpiyl JJi BCIX CTO-
piH. ICHYIOTH KiJIbKa BapiaHTIB BUOOPY MICIS JJIS JIJIOBUX 3YCTpIUeH:
Ha TEPUTOPIi OJHIET 31 CTOPIH, Ha TEPUTOPIi MapTHEpa, HA HEUTPaJIh-
Hil TepuTOpii a0 BiAIAJICHO 32 IOMOMOT0I0 3aC001B KOMYHIKaIli.

Hacamnepen motpiOHO BpaxoByBaTh KOH(IICHIINHICTE MiCIA
poBeACHHS neperoBopis. Jlami mpaBUIbHO OpraHizoBaHa 0OCTaHOBKA
MO>K€ JIOTIOMOI'TH BCTAHOBUTH BIAMOBIAHY aTMocdepy Ta MiIKpecun-
TH Ba)XJIMB1 acIeKTH i yac meperoBopiB. Kpim Toro, BakauBo Bpa-
XOBYBAaTH, Y1 BHOEpETe BU CBIM BIIACHUN odic I IIeperoBopiB ado
HaJaeTe mepesary Teputopii omoHeHTa. KoxkeH 13 1IMX BapiaHTIB Mae
cBoi nepeBaru [12; 32].
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Micue 3ycTpidi Tpeba BUOMpaTu Tak, o0 HE BijjgaBaTH NepeBa-
Iy KOAHIHN 31 cTOpiH KOHPIKTY. Lle Moxke OyTh HelTpanbHa TEPUTO-
pisl, HAPUKJIAJI, TOCEPETHUK Y KOH(DIIKTI MOXKE CTaTHU TapHUM BUOO-
pom a00 00HIBI CTOPOHH MOXKYTh IIPOBOJIUTH 3yCTpPidl HA CBOIX TEpHU-
TOPISIX 3@ YEProw. Y BHUIAJKY 0araTOCTOPOHHIX NEPErOBOPIB BAXKIIU-
BUM MOJK€ CTaTH PO3TallyBaHHsS YYaCHHUKIB 3a CTOJIOM 1 Ipoleaypa
BXO/JTy JI0 TIEPETOBOPHOTO MPUMIIIICHHS.

ITam’siTaiiTe, 110 JIFOJIU BIIUYBAaKOTh ceOe O1IbIll KOMPOPTHO Ha
CBOIl «TepuTopii», Oyab-To odic ado KpaiHa, 1 11e MOKE MPUBECTH 10
nepeBaru npuitMaiabHOI CTOPOHU. TaKoK BapTO BPaxOBYBaTH pealibHI
MO>KJIMBOCT1 MiATOTOBKH IiJT 4Yac BUOOPY Yacy JUisl MPOBEJICHHS Mepe-
TOBOPIB.

Hampukiazn, ko BU MPOBOAUTE MEPErOBOPU HA CBOIN TEPUTO-
pli, 1Ie Ma€ KiJIbKa Mepesar:

1.3aBKau € MOXKIIMBICTh KOHCYJBTYBAaTHCS 3 BalllMMHU TapTHE-
pamu abo ocoboro, sKa Opydrsia BeCTH neperoBopu. Takox y pasi
HenepeA0aueHnX 00CTaBUH BU MOKETE PO3PaXOBYBATH HA iX MIATPUM-
Ky Ta CXBaJICHH.

2.3aBXIu MOXKETE€ OTpHMMAaTH KOHCYJIbTAIllI0 BijJ HEO0OX1JHOTO
(baxiBIIs BYACHO.

3.Maete nCUXOJIOTIYHY MepeBary, OCKIJIbKM OMOHEHT MPUUNIIOB
710 Bac, 1 11e CTBOPIOE JOAATKOBUM KOMPOPT 1 BrieBHEHICTh. CTiHM Ba-
moro oicy MOKyTh OyTH BaM Ha KOPUCTh Y IIbOMY BiJTHOIICHHI.

4.ONOHEHT HE MOK€ OJJHOOTYHO 3aBEPIIMUTH MEPErOBOPHU U MITH,
Ak 11e Oyno 6 MOXKJIMBO, SIKIO O BiH OyB Ha CBOill TepuTopii. Y Bac €
MO>KJIUBICTh 3BEPHYTH TEPEroBOpuU B OyAb-SKWUN 3pydHUN ISl Bac
MOMEHT.

5.MoxeTe BUTIIHO OpPTraHi3yBaTH MPOCTOPOBE CEPEAOBUIIIE IJIS
IIPOBEJICHHS TIEPETOBOPIB.

[TpoBeneHHs MeperoBopiB HA UYXKiil TEPUTOPIi MaIOTh TaKi Mepe-
Baru:

1.3M0KeTe 3aIUIIUTH 11032 YBAarol TEPMIHOBI CIIpaBU Ta 30Ce-
peauTUCS TUTLKU Ha MPOILIECi EPEroBOPiB.

2.MoxxeTte 30cepeUTUCs] BUKIIOYHO Ha MEPEroBopax, OCKUIbKU
y Bac He Oyje BIJBOJIKaHb, K 116 MOXKe OyTH, KOJU BU mnepeOyBaeTe
Ha CBOIl TepUTOPIi.
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3.3aBKau MOXKETE MOCUIATHCS Ha Te, IO HE MPUHECTH 13 CO00I0
NEeBHY 1H(POpPMAILIiIO, 1110 JOTIOMOXKE BaM KOHTPOJIFOBATH OOMiH 1H(DOP-
MaIII€FO.

4. MaeTe MOXKJIMBICTh 3BEPHYTHUCS «4Y€pe3 TOJIOBY» OIMNOHEHTa
710 IOT0 KEP1BHUIITBA, SIKIIO 1€ MOTPIOHO.

5. 3BUIBHsIETE ceOe B1Jl OpraHi3aiiiHUX MUTaHb, OCKIJILKU BOHU
MOKJIAJal0ThCS HA OTIOHEHTA.

HeiliTpajabHa TepuTopis. SKIO K0J€H 3 BapiaHTIB HE BJIAIITO-
BY€ Bac, TO MOXHa 3yCTPITUCS Ha HEUTpasbHIA TepuTopli. Baxxnuso
3a3HAYMTH, 1110 3yCTPIU HA HEUTPAJIbHIN TEPUTOPIi HE HATA€ TIEpEBAru
KOJHINA 31 CTOPiH, 1 I[el BaplaHT OCOOJUBO €(PEKTUBHUU IMijJ Yac BU-
pileHHs KOH(QIIKTHUX CUTYaliil.

JIns mporo MoKHA CKOPHUCTATHUCS CHElialibHO 00J1aTHaHUMHU
OPUMILIEHHSIMH B TOTENAX, O13HECOBHX LIEHTpax abo KoH(epeHII-
3aJiax, SKIi 4acTO BHKOPHUCTOBYIOTH JIJISl TIPOBEACHHS IEPEroBOpiB. Y
pa3i motpedu HePOpMaILHOrO CHIJIKYBAaHHS 3a MEXaMU MiCIs Ipo-
KUBAHHS, ISl 3yCTpiuel 3a KOPJAOHOM MOXHA BUKOPHUCTOBYBATH IO-
3aMIChKi UIOB1 KiyOM jijia Oi13HecMeHIB. SIKIo mo/1i0Hi 3aKiIaau HE €
MIMPOKO MOUIUPEHUMH, TO B HAIlMl KpaiHl JUisl TaKUX 3yCTpidueu 3a-
3BMYall BUKOPUCTOBYIOTh PECTOpaHU a0o0 Kade.

JucTaHuiiHMi 3B’A30K. 3 PO3BUTKOM MIXKHApPOJHOTO Teje-
dboHHOTO crniofydeHHs1, pororenerpady (dhakcy), CTIILHUKOBOTO TeJe-
dony, Mepexi «IHTEpHET» 1 BIIECOKOMYHIKATOPIB (KOH(EPEHII-B1/1€0-
3B’5I3KYy) OpraHi3ailisi Ta MPOBEJICHHS IEPETOBOPIB CTAIOThH OLIBIII 3pyU-
HUMH, 1 B 0araTbOX BHUIIQJIKaX J1a€ 3MOTY BIJIMOBHUTHUCS BiJ OCOOUCTHX
3yctpiveit. CydacHi 3aco0M 3B’SI3KY J03BOJISIOTh BECTH €JICKTPOHHHUI
KOHTAKT 3 Mepeaveto K 300pakeHHs, TaK 1 3BYKY.

Cxaan generamnii. I1ig yac miaroToBKy 10 MEPEroBOPiB BaKIIU-
BO BU3HAYMUTH TMOBHOBAXEHHS THX, XTO OpaTUME y4acTb y HHX. Y
CKJIaJl JAenerarii MOBHHHI OyTH KOMIIETCHTHI JIIOAH, SKI PO3YMIIOTh
obroBoproBadi mutaHHsA. Jlimepom nenmeramii € ocoba, sika 37aTHA
BCTAHOBUTH CTpaTeriio Ta €eKTUBHO BUPIIITYBaTH 3aBJaHHs. 3a3BU-
yai 11e — rojioBa opraxizaiii. [1iqOuparoun 4ieHiB KOMaHIu ISl Tiepe-
rOBOpIB, MOTPIOHO 3BEpPTaTH yBary Ha iX KOMYHIKaTUBHY B3a€MOJIIO,
MparHeHHs 10 CIIBIpall Ta JOCATHEHHS CHUIbHUX Luied. UneHu Ko-
MaH/Ii TMOBUHHI MaTH BHYTPIIIIHE PO3YMIHHS CBO€I POJIi Ta BHECKY B
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KOMaHIy, a TaKOXX JOMOBHUTHCS NMPO HeBepOajabHI CUTHAJH, IO MO-
KYTh BUKOPHUCTOBYBATHUCS ITiJ 4ac MEPEeroBOpiB. BaxxinMBO CTBOpUTHU
rapMOHIMHY Ta J0Ope 3rypTOBaHY KOMaHJy, /i€ KOKEH IpaBelb Po3y-
MI€ CBOIO POJIb 1 MPU3HAYEHHS Ta BKJIAJIe CBI BHECOK y JOCSATHEHHS
CIIIBHOT METH.

MoxHa JTOpY4YUTH MPOBEACHHS MEPETOBOPIB OJHIN JIOIUHI a00
koMmaul. [IpuitMaroum pileHHs M0A0 CKJIaay Aeieraii, po3riistHbTe
BC1 IIepeBary 1 HeAOJIKA 000X BapiaHTIB.

[lepeBaru mpoOBEAECHHS MEPETOBOPIB OAHIEIO JIFOAMHOK OXOII-
JIIOIOTh TaKe:

1.OmnoHeHTH He MOXYTh CIIPSIMOBYBATH CBO1 3alIUTaHHS JI0 Hal-
C1adIMX y9acHUKIB KOMaH/IH.

2.Y ¢l HOBHOBaYKEHHS KOHIIEHTPYIOTHCA B OJH1I 0CO0I.

3.0OnoHeHTaM CKJIaAHIIIE BUKOPUCTOBYBATH PO30IKHOCTI MiXk
YJICHAMH BaIlloi KOMaH/IH JIJIs1 OCIa0JIeHHS BaIlTUX MO3MUIIIH.

[lepeBary KoMaHHOT pOOOTH Ha TIEPETOBOPaX OXOILTIOIOTH TaKe:

1.3MeHIyeThCcs UMOBIPHICTh MTOMUJIOK 3aBJSKKA MPUCYTHOCTI B
KoMaH 11 (paxiBIIiB 3 pi3HUX cdep.

2.3a0e3neuyeThca OOMIH 11€SIMU Ta NPUUHATTS PIIIEHb 4Yepes
KOJIGKTUBHUM aHaIi3 (CBOEPITHUN MO3KOBHH IITYpM).

3.Komanga Moke CTBOPUTH OUIbII CHJIBHHUM OMip MPOTHIICKHIN
CTOPOHI. 3aBXI1 MOXKHA MOCHUJIATUCS Ha WICHIB CBOET KOMaH/IM K Ha
NPUBI 11 OTPUMAHHS KOHIIECiH a00 BUIIPaBIaHHS «HEMOKIMBOCTI»
BCTYIIaTU Ha KOMIPOMIC (Hampukiaj, «5 MOBUHEH BpaxOBYBaTH JIyM-
KY MOIX KOJIET...»).

[Tix yac dhopmyBaHHs Jeneraiii BaKJIMBO BpaxOBYyBaTH KOMYHI-
KaTUBHI Ta npodeciiiHi HaBUYKU KOXKHOTO (axiBist. Ckiaj y4acCHUKIB
NEPErOBOPIB 3HAUHOIO MIPOIO 3aJICKHUTh BiJ] 0OOrOBOPIOBAaHUX MUTAHb 1
TOTO, SIK CaM€ KOXKEH YJIEH MOKE 3pOOMTH I[IHHUM BHECOK Y Jiajor
cTopiH. Y jaenerairii moBHHHA OyTH 0c00a, sSIka BMI€ IMIOCTaBUTH ITOTP10-
HI1 3alIMTaHHS BYACHO, YITKO Ta JIAKOHIYHO BUCJIOBUTH 3MICT ITMTAaHHS,
TATH TaKTOBHO Mij 4yac OOTOBOPEHHS, BECTH PO3MOBY B IHIIUNA Ha-
psiIM, PO3BAHTAKUTH €MOIIITHE HAMIPY>KEHHSI TOIIIO.

[lepen TuM, SIK CICTH 3a CTiJ JJIA MEPETOBOPIB, BAKIUBO TaKOXK
OPUIUIUTH YBary 3MiCTOBHOMY aCIEKTY, IKUH OXOIUTIOE YITKUI aHai3
npoOJieMy, BCTAHOBJIEHHS J1arHO3y cUTyallli, GopMyBaHHS CHIJIHHOTO

19



N1JIXOAY JI0 IEPEroBOpiB, BUBHAYEHHS 111JI€H, 3aBJjaHb 1 MO3UIIiH, IPOT-
HO3YBaHHSI 3MiH 1 MOXJIMBHUX PE3YyJbTaTIB, pO3pOOKY BapiaHTIB pi-
IIICHHS, CTBOPEHHSI HAWUCIPHUSATIUBIIIMX YMOB, MiATOTOBKY IPOIIO3H-
1 Ta X OOIpYHTYBaHHS, & TaKOX CKJIQJIaHHSI HEOOXIJHUX JTOKYMEH-
TiB. BaXJIMBO MPUAUINTH yBary TaKTUYHINA MIATOTOBII, KA OXOIUIIOE
BUOIp METOMAIB 1 CIOCOOIB MPOBEACHHS MEPETOBOPIB, PO3IOILIT POJICH
cepell YYaCHUKIB KOMaH/JW Ta BCTAHOBJICHHS pOOOYMX 1 J1JIOBUX CTO-
CYHKIB 3 ITAPTHEPOM.

PiBeHb mpoBeneHHS MeperoBopiB (piBeHb KEPIBHUKIB KOHQIIIK-
TyBaJbHUX CTOpPIH, PIBE€Hb iX MPEIACTABHHKIB, (POPMYBAHHS CKJIaay
neneraii) TakoX MoTpedye Y3rOJDKEHHST W Moxe OyTH MpeIMEeTOM
o0roBopeHHsi. ToMy BU3HAYA€THCS KIIBKICHUHM 1 IEPCOHATIBHUN CKJIIA
aeneraiii, po3noausoThes ¢QyHKIil (podoTa B rpymi, 30€peKeHHS
3B’SI3KIB 3 WICHAMH 1HIIHX Jejeramii, B3acMoaid 13 3aco0aMHu MacoBOi
iH(opMallii Ta TPOMaJCHKICTIO, BEICHHS JOKYMEHTAIIIT).

YacTto ronoBoro aenerailii Ha eperoBopax Mpu3Ha4aroTh 0CO0y
Ha OCHOBI 1i MOCAJOBOT0O CTaTycy, He Oepy4yu ;10 yBard ii (axoBoi
KOMIIETEHTHOCT] B TUTAHHSX, 110 0OTOBOPIOIOTHCA, a TAKOXK ITHOPYIO-
Yy BIJICYTHICTh HEOOXIJIHMX HABUYOK JJISI YCIIIIHOTO MPOBEIACHHS
MIEPEroBOPIB.

OOpaHHs ONITUMAIBHOTO YaCy Ta JIHS TUXKHS € BaXKJIMBUM €TarioM
JUTSl TIOCATHEHHS yCHIIIHOI AUT0BOi 3ycTpivi. [ToTpiOHO BpaxoByBatu
(dakTopHu, MOB’sI3aHI 3 AIJIOBUMU OOCTaBUHAMU, pOOOUYMMH 3BUYKAMU
NapTHEPIB 1 IXHBOIO HAHOIBII TPOTYKTUBHOIO MPalle3qaTHICTIO.

JI1s nestkux mroiei Halkpanuil yac i mpaili — paHokK, iX 4acTo
HA3UBAIOTh ©KAMBOPOHKaAMU», B 1HIIMX — BEYIp, 1€ «COBU», 1 € MPO-
MDKHUH THII, SKAW HA3UBAETHCS «royOamMm». 3a JOCIIHKCHHSIMHU
BUCHHX, «COBW» CTAaHOBJIATH MpuOIn3Ho 33 Y, «kaiiBopoHKm» — 17 %0,
a «roiyom» — 50 % Bij 3arajapHOI KUTbKOCTI Jirosei [32].

[lcuxonoru pekoMeHAYIOTh Mij Yac OpraHi3yBaHHS MEPErOBOPIB
BpaxoByBaTH Taki (aktopu [32].

He pexomengoBaHO TIaHyBaTH 3yCTpidu Oe3mocepeaHbO MEpe
001/10M, OCKUIBKHA TYMKH TIPO 1KY MOXYTh 3aBa)KaTh KOHCTPYKTHB-
HOMY CHUJIKyBaHHIO. [IpoTe, Ko 3yCcTpid B)KE 3aIlJIaHOBaHA, IILIKOM
MO>KJIUBO 3alpONOHYBATH MapTHEpPaM YalllKy KaBW abo 4yar Ta II0Ch
HEBEJIMKE TIOICTH BIPOAOBK MPOIIECY IEPETOBOPIB.
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He pexoMeHmoBaHO Mpu3HAYaTH 3yCTPIU BiJpasy Miciast OO0Iiy.
Kpamie Hagatn maptHepaM 4dacy aJist 310paHHs JyMOK 1 MEpErysily He-
00xigHOi 1H(hOpMaIIii.

IToHenuiok, 3 ofHOr0 OOKy, MOX€ OYTH HE HAMKpaIllUM JHEM
JUTSL 3yCTpIUel, OCKLIIBKY JIFOJISIM 3a3BU4Yail MoTpideH yac, mob mosep-
HYTHCS 10 pOOOYOT0 pUTMY HICHS BUXIAHUX. 3 IHIIOTO OOKY, y TIOHE-
JIJIOK € TIEBHA MepeBara y BUIIISIAL «CB1KO1 TOJIOBUY, 1 1€ IEHb MOXKE
OyTH BUKOPHMCTAHHWH i1 OOTOBOPEHHS BAXJIMBUX IMHUTAHb 3 METOIO
3aBEPIICHHS iX 0 KIHIIS THXKHS.

IgaTHULS, KOJMM BCl BXE€ OYIKYIOTh Ha BUXIJHI, MOXE OyTU
MEHII IPUAATHUM JTHEM JIJIS TTI0YaTKy 40rOoCh HOBOTO.

TpuBamicTe 3ycTpiul TakoX MOTpeOye OOTOBOPEHHS, OCKUIBKH
Balll MAPTHEP MOXKE HE OyTH TOTOBHM J0 TPHBAJIOTO OOTOBOPEHHS, 1
BaXJIMBO BHU3HAYMTH OOYMOBJICHHH dYac MPOBEIASHHS 3yCTpidi Ta JIO-
TPUMYBATUCA UOTO.

ITix yac TOMOBJIEHOCTI PO Yac 3yCTPidi BAXKJIMBO OyTH TOYHUM,
OCKUIBKH 3aIi3HEHHA MOXXE CIPUUMATHUCS SIK HEYBaXHICTh 1O MPHUH-
MaJbHOI CTOPOHU 1 HETATHBHO IMO3HAYMTHUCS HA XOJIl MEPEroBOPIB.
Sk110 3ami3HEHHS HEMUHYYE, BaXKJIMBO MMOBIJJOMUATH MapTHEpa 1 BuOa-
YUTHUCS, HABITh SIKILO 1[€ CTOCYETHCS JIMIIIE KOPOTKOI 3aTPUMKH.

BuzHaueHHs NOpsIIKY IEHHOTO € BaXJIMBUM ACTIEKTOM ITiATOTOB-
KM JI0 TIEPErOBOPIB 1 BIIIrpae KIOUYOBY POJIb Y PETYIIOBaHHI XOAY LIMX
neperoBopiB. [Topsnok AeHHUHN € IHCTPYMEHTOM JIJIs1 BU3HAUCHHS TEM,
K1 OynyTh OOTOBOPIOBATHUCS, BCTAHOBJICHHS IMOCHIJOBHOCTI OOrOBO-
PEHHS NTUTaHb 1 BUPIIICHHS MUTaHb, OB’ SI3aHUX 3 TPUBAIICTIO BUCTY-
MiB YYaCHUKIB.

VY3romkeHHs MOPSAJKY JIEHHOTO Ta PErjaMEeHTY 4acTO BUSIBIIA-
€ThCS HAWOLIBII CKJIAJHUM €TaroM MIJTOTOBKHU JI0 MEPETOBOPIB MiXk
CTOpOHAaMH, SIKI KOHQUIKTYIOTb. Y PErjiaMeHTI BaKJIMBO BU3HAYUTHU
TaKl acleKkTH, K MPeaMET MEePeroBopiB, MpaBuiia MOBEAIHKH il Yac
O0OrOBOpPEHHS MUTAaHb, OOMEKEHHS Yacy Ha MPEACTaBJICHHS MPOMO3H-
1111 1 9ac Ha 0OTOBOPEHHS KOYKHOTO MYHKTY MOPSJIKY AeHHOTO [32].

[HOMI AOMOBIISIFOTBCST HE BCTAHOBIIIOBATH KOPCTKUH TMOPSIOK
JEHHUN, 100 AaTH KOXKHIM CTOPOH1 MOKJIMBICTh BUHECTH Ha PO3TJIA
MUTAHHS, SIK1 BOHU BBAYKAIOTh BAYKJIUBHUMH.
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TepMiH NIPOBENCHHS NEPErOBOPIB OOUPAIOTH 3 YpaxXyBaHHSAM He-
0OX1JTHOCTI 3aBEPIIUTH OIATOTOBKY J0 iX MOYATKy. 3a3BH4ail KOH(IIK-
TH BUHUKAIOTh, KOJIM OJIHA 31 CTOPIH HaMaraeTbCsl 3aTSITHYTH IIeH Tpo-
nec. BuzHauaroun vac 3ycTpidvi, BaXKJIMBO HE TUCHYTHM Ha MapTHEpa 3
EPEroBOPiB, 0COOIMBO SKIIO BH 1HIIIaTOp 3ycTpivi. Hanpukman, Mmox-
Ha 3a3HaYUTU: «MH roTOB1 3yCTPITUCS B OYIb-AKUU ISl BaC 3pyYHUI
yac. Hama npomnosutist — o 10 roauni». Haromocumo, 110 BiBTOPOK,
cepena 1 ueTBep — 1€ HalKpallll IH1 JJ1s1 IPOBEAEHHS ePEroBOPIB.

BuzHauaroun yac movyaTky neperoBopiB, MOTPIOHO BpaxOBYBaTU
iX OUiKyBaHy TPUBAJICTh — 3a3BHuail 1e 1,5-2 ronunu. 3ycTpidi 37e-
Ounbiioro mianyroTh Ha 9:30 a6o 10:00. fkuo nmeperoBopu mpoxo-
ISTh Y IPYTiH MOJOBUHI JHS, TO BaXKJIMBO 00OpaTH Takui yac, moob 3a-
kiHuuty ix g0 17:00-17:30. ITix yac neperoBopiB Tpeba MaTu Ha yBa-
31, 110 MEPIIUNA CMajl aKTUBHOCTI YYaCHUKIB HACTa€ MpUOJIU3HO Yepe3
35 XBUJIMH TICIISA TOYATKY.

[Iloo maTtepiaiB AJisi OOrOBOPEHHS, TO MiArOTOBKA 0 ManOyT-
HIX 3ycTpiuei ado meperoBopiB mepeadayae 3aB4yacHe 310paHHS Bif-
MOBITHUX JOKYMEHTIB. ICHYIOTH MIE€BHI KaTeropii JOKyMEHTIB, siKi 00-
TOBOPIOIOTH Y XO/I1 IJIOBUX BiTHOCHH:

1. JIokyMeHTH, 110 BiJI0Opa)kal0Th IMO3UIII0 yYaCHHUKIB I0OJI0
IIMPOKOTO CIIEKTpa MUTAHb 1 3a3BUYald MICTSITh PEKOMEH/IaIlil CTOCOB-
HO MUTaHb, 5IK1 OyyTh OOTOBOPIOBATH.

2. [IpoexTu pi3HUX YroJ, IPOTOKOJIIB 200 JOTOBOPIB, SKI BUKO-
PUCTOBYIOTH SIK OCHOBY JIJIs POBEJICHHSI TIEPETOBOPIB.

3. [IpoexTu pe3onroniit abo HaMipiB 100 YTOJIH.

CknagHoI0, ajie HEOOXI1THOK YaCTUHOIO IIJrOTOBYOI poOOTH €
30UpaHHs PI3HOMAHITHUX JOKYMEHTIB, MOB’A3aHUX 3 TEMaMH, 5IKi Oy-
IyTh 00roBOproBaTH. Jlo HUX Hanexarh OQILIiTHI JOBIAKU 1 TOKYMEH-
TH, BUTATH 3 Ta3€T 1 )KypHAaIB, sIKI MICTATH 1HGOPMAITiO PO MapTHE-
pa Ta Woro Oi3HEC, a TaKOXK JIaHl 11010 KOH IOHKTYPH PUHKY W TMOBE-
TIHKY 1HIUX TapTHepiB. He3Bakaroun Ha Te, IO 1€ BUMArae 3HaYHUX
3yCUJIb, 3HAHb 1 Yacy, Taka MiJrOTOBKA € BUMPABAAHO. 3HAHHS MPO
KJIIEHTA € TaK CaMO BaXJIMBUM, SK PO3YMIHHS BJIACHOI MPOMYKIIIL.
Sxio BU po3ymi€eTe CBOIX KIJIIEHTIB, iXHI IHTEPECH Ta XapakTep, TO 1€
CTBOPIOE OCHOBY JJIsl YCIIIIIHOTO BCTaHOBJIEHHS KOHTAKTy 3 HHUMH.
Takox MoOKHa 3ampONOHYBaTH 3allOBHEHHSI AHKETH, SKa MICTUTH
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NUTAHHS TIPO OCOOHUCTI JaHl KIJII€HTA, OCBITY, CIMEMHUNA CTaH, MOIe-
PEIHIO MiSUTbHICTh, IHTEPECH, CTWJIb KUTTA W 1HIIE, [0 Ja€ 3MOTy
Kpalle Mo3HaHOMUTHUCS 3 KIIIEHTOM.

ITianroToBKa NpUMIILIIEHHS JIJIsi IPOBEACHHS MIEPErOBOPIB TAKOXK €
BOXKJIMBOIO. 3a3Buyai (axiBlil 3 opraHizailii podouux MpPOCTOPIB pa-
JSITh BPAaxOBYBaTH TaKli OCHOBHI BHMOTH: YHCTOTa, MOPSIOK, BEHTH-
JSIs, BIACYTHICTh IIYMY, KOM(OpPTHA TeMIiepaTypa, a TaKOX 3pydHe
OCBITJICHHS.

VY npuMilIeHHI TaKoK MOBHMHHI OyTH BKa31BHHMKH, SIKI JIOIIOMO-
KYTh 3HANTH MICIIE MPOBEJICHHS NEPEroBOPiB. 30BHIMIHIN BUIJISIA Ki-
MHATHU JJIs1 IEPETOBOPIB BAKIIMBUI — BOHA MOBUHHA OYTH YHCTOIO 1 HE
3aTEMHEHOI0, aJie 1 He HAJTO ACKpaBor. MeOJii, Ha IKUX CSIAyTh ydac-
HUKH TICPETOBOPIB, TOBUHHI OyTH 3pyYHHMH Ta HE PO3TAIIOBYBATHCS
HAIMpOTH BIKOH, 110 MOKE 3aBaKaTH COHSYHOMY CBITJTY M BIJIBOJIIKATH
y4yacHUKIB. BuOuparoun micus Jyisi IpOBEACHHS MEPEroBOpiB, BapTO
TAKOXX MependaynuTy 3amacHi MICIS I HEOUYIKYBAaHUX YYaCHUKIB.
KimnaTa Mae OyTy miAroToBIIeHA 3a3/ajerijab, 0e3 3aliBUX JTOKYMEHTIB
Ha CTojIax, a ceidu Ta madu NoBUHHI OYTH 3aKPHTI.

KpiM ocHOBHOTO 3aiy JyIsi 3ycTpidi, TaKOXX MOTPiIOHO MaTH Bif-
NOYMHKOBY KIMHATy. 3BUYalHUM BapiaHTOM € PO3TalllyBaHHS yyac-
HUKIB MEPETOBOPIB 3a KPYTJIMM a00 OBAJILHUM CTOJIOM. 3a3BUYaii mpa-
BOPYY BiJ KE€pIBHUKA JAENeraiii cifjae HOro 3acTymHHUK. SIKIO CTind
OPSIMOKYTHUM, TO HaKpallll MIiCIl — HA KOPOTKUX CTOPOHAX CTOJA.

TakoX BaXJIMBO PO3MICTUTH TAaOJMYKU HA CTOJI, Kl BKa3ylHOTh
Ha YYaCHHKIB IIEPETOBOPIB.

Bubip Koab0poBOi raMu IPUMIIICHHS € 1€ OJHUM BaKJIMBUM
aCIleKTOM Il CTBOPEHHS KOM(MOPTHOTO OTOYCHHS /I YYaCHUKIB
3yctpiul. CHHIN KOJIp MOXE€ CTBOPIOBAaTH BIIUYTTS HANPY>KEHOCTI,
TEMHO-KOPUYHEBHUM 1 CIpUl — HECHOKIN 1 Jempecito, a YepBOHUU —
30y/DKeHHSI 1 TPUBOTY. 3aHaaToO Oararo O1710ro KOJIbOpY MOXKE OyTH
BUCHXJIMBUM JUIsl O4Yed 1 CHOPUYMHUTH posaparyBaHHs. CBITJO-
OJJaKUTHUH KOJIp MPHUMIMICHHS YaCcTO BBAXKAETHCS HAWOIIBII BiAIO-
BITHUM JIJIS1 3yCTPIUCH.

Takox HassBHICTh Ba30HIB 3 KBITAMH MOKE TTOKPAIIUTH 1HTEP €P
IPUMILIEHHS JJI1 TIEPETOBOPIB, CTBOPIOIOYN OUIbIIE €CTETUYHOTO 3a-
JIOBOJICHHS 1 JJOTIOMArar04u 3HATH HAMPYTY.
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OOnagHaHHS CTOJIB TAKOX € BAXKIIMBOIO CKJIAJIOBOIO IMiJATOTOBKHU
MPUMIIIEHHS JI0 J1JI0BO1 3yCTpIUl.

®dopma CToJIa MOKE MAaTH MCUXOJOTIYHHUI BIUIMB HA YYaCHUKIB
3yctpivi. Ha nymky aBcTpamiiing Anana Ili3a, kBagpaTHUN CTLIT MOXE
CTBOPIOBATH BPaXKEHHS HEJAOBIPU Ta COPUATU aTMOC(epi KOHKYPEHIIIi.
Takwuii cTU1 MOXKeE OyTH BIAMIHHMM BHOOPOM JIsl KOPOTKUX ILTOBHUX I1€-
peroBopiB. 3 1HIIOTO OOKY, MEPETOBOPH 3a KPYIJIUM CTOJIOM epeada-
4aroTh OUTbII HEPOpMaIbHUM XapakTep 3yCTpidi Ta BIJIbHUI OOMIH TyM-
KaMy. BUKOpUCTaHHS HEBETUKOTO )KYPHAJILHOTO CTOJIMKA MOXKE CTIpHSI-
TH APYKHIM Oecifii Ta HajgaBaTH 3ycTpidi armocdepy BBiwmmBocTi [30].

Takox BaxiIMBO, N[00 Ha cTojax OyJau po3MilIeH! OJIOKHOTH,
aBTOPYYKH, OJIBII Ta MPOCIEKTH ISl KOKHOTO ydyacHUKa. CTUIBI 4M
KpicJia MOBUHHI OyTH KOM(POPTHUMHU 1 B JOCTATHIN KIJIBKOCTI.

Takox HEOOX1THO TIepeI0aunTH TaK1 ASTali:

— JIB1 TUTSALIKK MiHEpaabHOI BoAu 00’ emom 0,5 miTpa Jj1st KOXKHO-
ro y4acHHKa, 30KpeMa ra3oBaHoi Ta Boau 0e3 rasy;

— CTaKaHYMKH, Kl MOXYTh OYTH IUIACTUKOBUMH ab0 CKIISTHUMU
(mpoTe, SKIIO CTIA CKISHUM, TO PEKOMEHIOBAHO BUKOPHUCTOBYBATH
MJIACTUKOB1 CTAKAHYMKH );

— OJIOKHOT 1 KyJIbKOBa pydka (1HOJ1 MOXYTh OyTH MOTPiOHI 1HIII
KAHI[TOBapH);

— o0JslaTHaHHS JUIsl TPOBEACHHS MPE3CHTAIllN, SIK€ TOBUHHO OYyTH
NEePEBIPEHUM MEpe]l MOYaTKOM 3yCTpidl, 30KpeMa JOIIKa 1 MapKepH.

[Tnsimku 3 MiHEpaIbHOIO BOJIOIO Ta YUCTI CKIISIHKY 3a3BUYAi po3-
MIIIYIOTh TPYTaMu B3J0BXK CTOJIa JIsl IEPETOBOPIB.

Ha cTin st meperoBopiB HE PEKOMEHIOBAHO CTaBUTH OyTep-
Opoau, GpyKTH, IIYKEPKHU Ta 1HIIY 1KY, OCKUIBKA YYaCHUKHU TOTYIOTh-
csl 10 poOOTH, a HE A0 mepekycy. Taki 3aKyCKH, a TakoxK 4aid abo ka-
BY, GpyKTH ToII0 Tpebda MojaBaTH JIMIIE Y pas3i TpUBAJIOl 3yCcTpiui, a
HaWKpallle — B OKpeMoMy npumitieHHi. st 1ioro Moxe 0yt motpio-
HUM YallHUK, KaBOBapKa, JCKIJIbKa TapHUX CEpBi3iB, Yail, KaBa, ICUH-
BO, GPYKTH, TicTeuka a00 KOHIUTEPChKI BUPOOH.

Sk110 Ha CTOJ 71 MEPETOBOPIB € MOMIJILHUYKA, 11€ 03HAYaE, 110
J03BOJICHO TIAJIUTH, aje€ Teped UM IMOTPIOHO 3amuTaTH JO03BOJY B
THITUX MPUCYTHIX. SIKIIO MaauTH 3a00pOHEHO, TO Ma€e OyTH BUIIJIEHO
CIieriajabHe MICIIe JJIs KypiHHS M yac nepepsu [32].
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SAkiio miciig MeperoBopiB 3alylaHOBAHO CHUIBHUN (ypIIET, TO
OPUMIIIEHHS JIJI1 HbOTO HE TTOBUHHO BIJBOJIIKATH YYACHUKIB 1 HE Ma-
T HEIPUEMHUX 3aI1axiB.

[1iAroToBKY NpUMIllIEHb 711 IUIOBUX 3yCTpIuei 3a3BUYail BUKO-
HYIOTh CIIEHIAJIbBHO HAWHATI MpauiBHUKH (BipMH a00 3ampolleHl CIie-
LIATICTH.

['ocreit moTpiOHO 3ycTpiyaTH HE KEPIBHUKY (ipMU OIS BXOAY B
Oya1BIIIO, @ KUMOCH 31 CiBpOOITHUKIB, HAWKpaIllle — IPUBITHOIO 1 MPHU-
BaOJIMBOIO KiHKOI. BoHa Moske npoBecTH rocteld B ogic, IpOroHyBa-
TH iM PO33YBaTUCS 1 KOM(OPTHO PO3TALTYBATHUCH.

ITiaroToBKa 10 MEPErOBOPIB, @ CaMe 11010 3MICTY OXOIUTIOE K1JTb-
Ka KIto4oBHX eramiB. Ll miaroroBka MiCTUTh BU3HAUCHHS IIpeaMeETa
NEepPEeroBopiB, 30upaHHs W aHai3 iHQOpMallii, BUSBJICHHS MIEPErOBOP-
HUX TIO3MINH, PO3IIISA] MOXKIMBHUX MPOIO3HINA Ta alIbTEPHATHB JIJIS
JTOCSTHEHHSI yroaw. TakoK /0 IMATOTOBKH HAJIGKWUTH ITPOBEICHHS
«BHYTPIIIHIX TEPEroBOPiB» MK BIJIOMCTBAMH, PO3pOOKa IHCTPYKIIIM
JUIs YYACHHMKIB MEPEroBopiB 1 (GOPMYBaHHS JOChE, SIKE MICTUTH Pi3HI
JTOBIJIKOB1 MaTepiajid 1 TOKYMEHTH, a caM€ TEKCTH BUCTYIIIB 1 MPOEKTH
M1JICYMKOBHX JIOKYMEHTIB.

Ha mouaTkoBOMy eTami BaKJIMBO YITKO C(POPMYITIOBATH CBOIO
METy y4acTi B meperopopax. Mera — 11e Te, 4Oro BU XOUE€TE€ JIOCATTH
AK pe3yJbTaT neperoBopis [32].

Bapto 3a3HauuTH, 110 BOXKIMBO MOYMHATU 3 YCBIJOMJICHHS Ta
BU3HAUCHHS HE TUIbKM BJIACHOI METH, ajie ¥ IIJIeH 1HIIOI CTOPOHH.
Odimiiino 3asBIEHA METa, sIKA MOJSATae y BPEryIlOBaHHI KOHKPETHHUX
CYNEepeUIuBUX MUTaHb, MOXKE MPUXOBYBATH a00 JOMOBHIOBATUCS 1H-
MIUMU IUISIMA, TaKUMH SK Kpalle pO3yMiHHSI 1HILOI CTOPOHH, JI€31H-
dbopmarris 1HIIOT CTOPOHU, MyOJIiYHA IEMOHCTpALlisl IHTEpeCy y Bpery-
JIIOBaHHI MUTaHb 3 METOIO MPOIAaraHjyd, TUCK Ha TPETIO CTOPOHY, BU-
rpail 4acy, BUPIIIEHHS BHYTPIIIHbOMOIITUYHUX TPOOJEM Ta IHIII.
[HOM1I meperoBOpuM MOXYTh MPOBOJIUTUCS 4Yepe3 MOOOIOBAHHS, IO
Ipo0JIeMy MOKHA BHPIIIUTH 1HITUMH CIIOcO0aMu 0e3 ydacTi I1i€i CTo-
poHu. Bu3HaueHHs Iijiell — MOCTIMHMM 1 KJIFOYOBHUHM mpolec, 1ob
YHUKHYTU TOTPAIUISHHS B CUTYaIlli, B IKy XOUyTh BaC BTSATHYTH 1HIIII
CTOPOHHU.
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[Tporiec BU3BHaAUEHHS 11JIE€N MOXHA PO3IJIUTHA HA TPU €TAIH:

1. Buznauenns minen («4oro mu xodeMo?») — 1€ Ipolec BCTa-
HOBJICHHSI BJIACHUX IHTEPECIB, CTBOPEHHS MOBHOTO CIIHUCKY IIJIEH, 1X
PO3PI3HEHHS 3a BAXKJIMBICTIO Ta TEPMIHOBICTIO.

2. Ananiz curyamii («Illo Mu MoxkeM0?») — 11e TOPIBHSIHHS HasIB-
HUX PECYPCIB Il JOCSITHEHHS METH 3 KOHKPETHOIO CHUTYAIlI€l0, BH-
3HAQUYECHHS MPUUHATHOI «BapTOCTI» JJIA peai3alii CBOIX IHTEPECIB,
OLlIHKa OaJlaHCy CHJI, aHali3 CJIa0KUX CTOPIH BJACHOI IMO3HUIIIT Ta IO-
3UIl] OIIOHEHTA.

3. ®opmynroBaHHs «Ipadunu 1minei» («3 goro movaru? Lo po-
OWTH HAa HACTYIHUX €Tanax?») — 1€ BU3BHAYEHHS KiHI[EBUX Ta KOHKpe-
THUX TPOMIKHHUX IIJIEH, 1X MOCHIJOBHE pO3TAlllyBaHHS 3 BKa31BKOIO
OpUOIM3HUX a00 TOYHUX TEPMIHIB IOCSTHEHHS.

[1ix yac miArOTOBKH Tepe;] IeperoBopaMm BU3HAUYTE CBOi OCHOB-
HI IIIJIl Ta CHOPSIMOBYHTECS M0 JIOCATHEHHS IIIJILOBOTO PE3YJIbTarTy.
[Tam’gTaiiTe, 10 y Opolieci MeperoBopiB icHye OaraTo (akTopiB, fAKi
MOXYThb BIUIMHYTH Ha BUPIIIEHHS, TOMY Ba)KJIMBO MAaTHU THYYKICTh 1
BpaxoBYyBaTH 3MiHHI oOcTaBuHM. llepexonairecs, 110 OTpUMaHa yro-
Jla BpaXOBY€ BaXKJIMBI aCIIEKTH JJIsI BCIX CTOPIH.

VYyacHUKHN MEperoBOpiB MOKYTh BUCJIOBIIIOBATH Pi3HI TOYKH 30-
Py Ta JIOMOBJISITUCS PO KOMIIPOMICHI pIILICHHS], ajJie BaXJIMBO HE PO3-
MOYMHATH 31 3HMXKCHUX BUMOT. 3a3BHYail MEPEroBOPU MOYUHAIOTHCS
B1/1 BHUIIIOTO MOKA3HUKA, 1 BU MOXKETE JOMYCTUTHU JEAKI YCTYNKH i
qyac Mpoliecy, ajie CKJIaAHINIE MiJBUIIATH MOYATKOBY MPOIO3HUIIIIO.
ToMy BaXJIMBO MOYMHATH TIEPETOBOPH 3 YITKUM PO3YMIHHSIM TOTO, 1110
BH XOYETe JOCATTH, 1 I1€ € KII0UEM JI0 YCIIIIHUX MEPErOBOPIB.

BpaxoByiite, 1110 B KOHQIIKTHINA cuTyallli oOUJiBi CTOPOHU CTe-
KaThb 3a JISIMU Ta 3asiBaMH OJWH OJTHOTO, a TaKOX 3a JUILIOMATUYHU-
MU «MaHEBpaMu», sIKi MOXKYTh MPUXOBYBATH CIIPOOH OTPUMATH BUT1]I-
HI CTapToBi Mo3uilii. ToMy BaXXJIUBO POOUTU KPOKU IJIA 3HIKCHHS
HAIPY>KEHOCTI MK CTOPOHAMM Ta TMIJBUIICHHS B3a€EMHOIO JOBIPH.
Bubip npencTtaBHUKIB J11 HAJAro>)KEHHsS] KOHTAKTIB 1 BEJICHHS Mepe-
TOBOPIB TAKOX € BaXKJIMBOIO CKJIAJ0BOIO ITIATOTOBKH JI0 TIEPETrOBOPIB.

JloOpe miaroToBICHUH TOM, XTO BUBUMB TaKi aCIIEKTH:

— PI3HHULISI MDK IUIIMU TIApTHEPA 3 TIEPETOBOPIB 1 BAIlIMMU BJIac-
HUMH IUIIMU,
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— PI3HUII B MOXJIMBUX CIoco0ax, skl MO)Ke€ oOpaTu IMapTHED,
MOPIBHSHO 3 BalllUMU BaplaHTaMU;

— (hakTopH, 3 IKUX MAPTHEP MOKE BPaxXOBYBATH Iij 4ac po3poo-
JIEHHSI CBOTO TUIaHy, TaKi sIK TEPMIHU, PECYPCH Ta MIEPCOHAI;

— pO3rJsi] YaCOBUX PaMOK MapTHEpa Ta JOCTYM A0 1Hpopmalii,
AKa MOKe OyTH B1ICYTHA Y Bac a00 HaBMAaKU;

— BpaxyBaHHSI MOKJIMBUX BaplaHTIB OpraHi3aliitHoro 3aoesrie-
YEHHS KOT0 PIIICHHS.

OTxe, ycHixX JOCSTAETHCS JIUMIIE B TOMY pasl, KOJU MOTECHIIIHUN
KJIIEHT BOa4ae mepeBaru, siki BiAMOBIIal0Th HOTO BJIACHUM 1HTEpecaMm.
ToOTO BXXJIMBO BU3HAYUTH IHTEPECH SIK BAC, Tak 1 BaIIOro mapTHEpa.
ITopiBHSATH iX, 3’SICYBAaTH CHiJbHI Ta BIIAMIHHI 1HTepEeCH W JOCTIAUTH
MOXKJIMB1 aJdbTEPHATHBHI CHOCOOM BHUPIIICHHS MUTAHHS, SIKI MOXYTh
OyTH OLIbII BUT1ITHUMH 1 MEHII 3aTpaTHUMU. Ha OCHOBI LIUX 1HTEpECIB
BU3HAYAETHCS 3arajIbHAM ITiIX1]T 10 TIEPErOBOPIB, PO3pOOIIIETHCS BiIac-
Ha MO3UIIISl Ta ApTyMEHTOBaHI Mpono3uliii. BaxinBo Takox MiaroryBa-
TH apTyMEHTH, sIKi OOTPYHTOBYBAaTHMYTh Ballll IPOMO3HUIIii, 1 HAMKCATH
M1ITOTOBY1 IOKYMEHTH 1 MaTepianu. Ha 3aBepiiaibHOMY eTarli BaXKjIu-
BO OLIIHUTHU CBOI IIAHCH Ha YCIIIX 1 BU3HAUYUTH TaKTUKY MEPEroBOPiB —
HACTyIaJIbHy a00 000POHHY, BPaXOBYIHOUH JIOCTYIHY 1H(QOpMaIIito.

BrummHyTH MOXIJIMBO JIMIIE B TOMY pa3i, KOJU y Bac € JOKJIaIHA
iH(opMallis Mpo BalIoro mapTHeEpa, M0 A€ 3MOTYy CTBOPUTU KOHKY-
penTHI niepeBaru. Lle oxormutoe iHGoOpMaIito mpo KoMIaHito abo opra-
HI3all110, 3 SIKOIO BU IUIAHYETE CIIBIPAIOBATH, SIK-OT JlaTa 3aCHYBaH-
HsI, TOCSATHEHHS, MMOpa3kH, (piHAaHCOBHH cTaH 1 TOI0. OCKIIbKH 0COOH-
cTi (aKTOpH BIAITPAIOTh BAXKIMBY POJIb Y BCTAHOBJICHHI B3a€MHOI J10-
BIpU, KOPUCHO 3HATU OUIbIIE MPO KEPIBHUUTBO (ipMHU-TIapTHEpA MU
0ci0, 3 SIKUMHU BU BEJIETE MEPEroBOPH, 30KpeMa MICIIE HAPOIKCHHS,
OCBITY, Kap’€pHI TOCATHEHHSI, CIMEHHUM CTaH, 3aXOIJICHHS TOIIIO.

CroyaTky BaxJIMBO 3HAWTH 1HGOpMAIlI0 TPO KOMIaHit0 abo
oxepxatu 1HGOpPMAIIHY I0BIAKY. SKIIO BU BUSBUTE OOI3HAHICTH
PO JISUIbHICTH (IPMH TT1J1 4YaC PO3MOBH 3 ii MPEICTaBHUKOM, 1€ 3/1e-
OUTBIIIOTO 3IMIIUTH MO3UTUBHE BpakeHHS. OCOOJMBO 11€ CTOCY€EThCS
KOHTAaKTIB 3 mpenactaBHukamu OizHecy 3 fAmnonii, IliBnennoi Kopei,
Taitanro 1 CiHramypy, Je IpyHTOBHICTD 1 TparHeHHs 70 TICHUX, JOBIp-
JUBUX OCOOMCTHX BITHOCHH IIHYIOTHCS BUCOKO.
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Jl13HaBaiTecs BCe, 10 MOXKHA, PO JIIO/ICH, K1 OpaTUMYTh y4acTh
y TIEpEeroBOpax, BKIIOYHO 13 OCBITOIO, Kap €PHUMHM JOCSTHEHHIMH, 1H-
TepecaMu, CIMEHHHUM CTaHOM 1 3aXOIUICHHSIMHU. Tak0X KOPHCHO 3HATH
1H(opMalito mpo ocid ado opranizailii, Ikl He OepyTh ydacTi Oe3noce-
PEIHBO B IEPErOBOpax, ajie MOKYTh OyTH 3alliKaBJIEHI B pe3yJIbTaTi 00-
roBOpeHHs. 3i0paHa iHpopMallid Mae OyTH PI3HOMAHITHOIO 1 BCEOIYHOIO,
a TOJIOBHE — TOYHOI0. BOHA 101TOMO’KE CTBOPUTH CUCTEMY apryMEHTaIlii
JUTSI BAILIO1 TTO3HMIIIT Ta 3HAWTH AJIbTEPHATUBHI PIILICHHS, SIK1 JOTIOMOXYTh
€KOHOMUTH BUTPATU ¥ 3ycUIUIsl 000X CTOpiH. J[Jif bOrO BasKJIMBO pe-
TEJIbHO BUBUUTH IHTEPECHU BCIX YYACHUKIB ITEPETOBOPHOTO MPOIIECY.

[HTEpEC € KIMFOYOBMM acnieKToM y nieperoBopax. Ileperopopu 3a-
3BHYAll PO3MOYMHAOTHCS 3 OOTOBOPEHHS MMUTaHb, SIKI HE 33JI0BOJIbHS-
IOTh CTOPiH 1 BUMAararTh JOKJIATHOTO PO3IIISAAY. 3 SKUMU 3a3/1aJIeTiab
BU3HAUYCHUMHU YITKUMH TMO3UIISIMU (3 MPOMO3UINISIMU Ta BUMOTAMH)
CIJIaf0Th CTOPOHU 3a CTIJ MeperoBopiB? Ajie 110 NPUXOBAHO 3a ITUMHU
no3uuisiMu? IIpaBuibHO, 1HTEPECH KOXKHOT CTOPOHHM (iX peasbHI MOT-
pebn). Y nmpakTuil yacto OyBae Tak, 10 MO3UIIT Ta IHTEPECH HE CIIIB-
NaJIatl0Th, 1 BUSBIICHHS 11€1 PI3HUIII JOIIOMAarae 3HalTH B3aEMOBUT1IHE
PILICHHS JI1 CTOPiH, HAaBITh SKIO CIOYATKY 3/1aBajiocs, IO MO3MIIil
HenpuMupeHHi. Tak, po3yMiHHS CIIpaBKHIX 1HTEPECIB OMTOHEHTA i BU-
3HAQYCHHS CHUIBHUX 1 CYNIEPEUSIMBUX 1HTEPECIB € TAPAHTIEIO YCIIIIHO-
ro BUPIIIEHHS MTPOOJIEMHU.

I1ix gyac MATOTOBKM /10 IEPErOBOPIB BAXKIUBO PETEIBHO MPOIY-
MaTH Ta JOCIIIUTH BCl acniekTh. He BapTo crmojiBaTHCs Ha Te, 10 J0-
CBi/Iu€HI O13HECMEHH, OCOOJIMBO 1HO3EMIII, aBTOMAaTUYHO Bi3bMYTh Ha
cebe 00poOKy BCiX JieTasnel, KO BOHU MOYYIOTh «IPUTOJIOMIIIUBY
171e10» 11010 CIUJIBHOTO MIAMPUEMHHUIITBA a00 ToproBoi yroau. Ilepe-
rOBOPU YaCTO CTUKAIOTHCS 3 TPYAHOILIAMM, KOJIM 1HO3e€MHI Oi3Hec-
napTHEPH MOYMHAIOTH JOKJIAAHO LIKABUTHUCS ACTAISIMU U acreKTaMu,
K1 Hamrl O13HECMEHHM 3a3BHYail HE po3riisaaarTh. OTKe, MIATOTOBKA
JI0 CYTHOCTI TI€pEroBOpiB MOBMHHA OyTH JOKJIAJHOIO Ta 3aBEPIICHOIO.

[lcuxonoriyHa MiArOTOBKA CIHPsSMOBaHAa HAa BUKOHAHHS TaKHUX
OCHOBHUX 3aBJaHb: MiJATPUMKa BJIACHOTO CTaHY 3aXMIIEHOCTI Ta rap-
MOHIi y CIUJIKYBaHHI 3 TTapTHEpPaMU; BIUIMB Ha MapTHEpA 3 METOIO JI0-
CSATHEHHSI 3TOAM B MAapTHEPCHKUX 1HTEpPEcax uepe3 CIIBOpaIlto, Bpaxy-
BaHHS 1HAWBIAYaJbHO-TICUXOJIOTIYHUX OCOOJMBOCTEH MapTHEPIB Ta
CTBOPEHHS CIIPUATIMBOTO MICUXOJIOTIYHOTO cepenoBuina [13; 32].
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Heo0x11HO po3poOUTH CHUCTEMY CHUMBOIIB ISl CIUIKYBaHHS 3
KOJIETaMH, sIka CIIPUATHME ONEPAaTUBHOMY BHUPIIICHHIO 3aBJaHb, 3 Ta-
KHUMH €JIeMEHTaMU:

— TIOTOJKEHHS / HEITOTOPKCHHS;

— MPOJOBXEHHS / 3yTIINHKA,

— BUOIp TaKTUKWU;

— 3MiHa CTpaTerii;

— € JIOTIOBHEHHS;

— 1HIIIa CTOPOHA HEJIOCTOBIPHO 1HPOPMYE;

— HaJiMIa HOBa 1H(MOpMAaILis;

— HEOOX1JTHO YTPUMATUCS BiJl OOTOBOPEHHS;

— MIPOAOBXKYH Y TOMY CAMOMY PYCIIi.

MaiiOyTH1 meperoBOpy MOKyTh 3aBEPILMUTUCS YCIIIIHO JIUILIE TOI],
KOJIU CTOPOHHU MPOBEAYTH AOKJIAHUI aHalll3 CUTYallli 1 3abe3neyaTh cooi
HeoOX1Hy 1H(popMalliro. Hegoorinka BaIIMBOCTI TaKO1 MiITOTOBKK MO-
K€ CYTTEBO IMIIIPBATH MO3UIIT OYIb-IKO1 31 CTOPIH, IPU3BECTH JI0 3pHBY
IIeperoBopiB a00 J0 HEBUT1THUX PE3YyJIbTATIB JIJIS1 OJTHOTO 3 YYACHHUKIB.

[TonepeaHs MiAroTOBKa Ta poO3poOKa MOMIMBUX albTEPHATUB
JUIS CIUJILHOTO PIIIEHHS HAa OCHOBI IHTEPECIB CTOPIH JOMOMAararoTh
30UIBIIIMTH BIEBHEHICTh YYACHHUKIB 1 MOJIETHIYIOTh CaM IPOIIEC Tepe-
ropopiB. I[liiroroBka mnepen MailOyTHIMHU MEPErOBOPAMH OXOILIIOE
CTBOPEHHS JICKIJIbKOX BapiaHTIB PILLICHHS, sIKI BpPaXOBYIOTh SIK BJIACHI
1HTepecH, Tak 1 iHTepecu onoHeHTIB. [Ipomo3uilii, siki OyyTh BUCYHY-
Ti, MalOTh BIJOOpa)kaTh MO3UIIII Ta IHTEPECH CTOPIH, IXHI MOMJIMBI
albTEPHATUBU Ta BapiaHTH PO3B’s3aHHsS MpodOsieMu. ToMy Ba)KIUBO,
1100 Mpono3uilii 0yau YiTKUMH ¥ TouHUMU. Ll miaroroBka nae 3Mory
3MEHIIIUTH PU3HK YCKIIAJHEHb a00 3pHBY MEPErOBOPIB 1 CIIPUSE JOCST-
HEHHIO TMO3UTUBHOTO pe3ynbTaTy. HeoOXinHO mam’sTaTu, 10 «TOH,
XTO J0Ope MiArOTyBaBCsl 10 0010, HATIOJIOBUHY TTEPEMIT.

3 MOMEHTY 3yCTpidi CTOPiH PO3MOYMHAETLCS APYTHUIl eTan mnepe-
rOBOPIB — caM MeperoBopHuii mporec (eram B3aemoii). [Ipuiimatouun
rocteu 10 GpipMu, MOTPiOHO 3a0€3MEUUTH X BiTaHHS OUIA BXO.Y, MPO-
BECTH JI0 NIPUKMAIIbHI, 3alPONOHYBATH 3HATH BEPXHINA OAT 1 HAJIATH
MOXKJIMBICTh WJICHAM Jejierailii po3ramryBaTucs KOM(pOPTHO, a TaK0X
3ampoIOHYBaTH Yaliky 4aro ado kaBu. Yacom came mija yac 11i€i po3-
MOBH BUPIIIYETHCA MOJaJIbINa A0S UTOBUX BiTHOCHH [32].
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Jleneraris, sika mpuiiMa€e rocTei, TOBUHHA 3’ IBUTHCS B TIOBHOMY
ckiani. Ilicnst 3HailomcTBa Oynb-sika J170Ba 3yCTPIY MOYMHAETHCS 3
HepopMasibHOT PO3MOBM Ha aOcTpakTHI TeMu. Lls Oeciga momomarae
3HSTHU HANPYTY, 3MEHILIUTH KyJIbTYpPHHUI Oap’e€p 1 BCTAHOBUTH €MOLIii-
HUW KOHTAKT, OCOOJIMBO HA 3yCTplyax 3 1HO3EMIISIMHU.

[I{o10 npuBITaHHS, BaXJIMBO BUPIIIUTH, XTO TIOBUHEH NPUBITATH
nepimuM. Jleski JroaM TpUAUISIOTh BEJIMKE 3HAYEHHS I[bOMY M Olli-
HIOIOTH IHILIKUX 32 THM, XTO pOOUTH MeplIe BITAHHS a00 OYIKye HOTO.

3a 3araJbHONPHUHHATAMH HOPMAaMH, MEPIIUM BITAETHCS YOJIOBIK
13 J)KIHKOIO, MOJIOJIIIIa 0co0a — 31 CTapIIOKO, MIJICTINN — 3 HavyaJIbHU-
KOoM. MoJo/1a *1HKa NEPIIOI0 BKIOHSAETHCS JIITHHOMY YOJIOBIKOBI.

VY pi3HUX KpaiHaxX iICHYIOTb Pi3HI TpaJuilil BiTaHHS, 1 BOHU MO-
KYTb BIIPI3HATHUCA B1J] 3BUYAIB, 5IK1 € B HAILIOMY CYCNUIbCTBI. Hanpuk-
Jaj, B AHIUIIT 4acTo KiHKa MPUBITAETHCS MEPIIIOLO, 1100 «TO3BOJIUTH
YOJIOBIKOBI BITaTH ii.

[Ilogo mpuBiTaHHS, ICHYE HOCHTH PO3YMHE IPABUJIO: TEPIITUM
BITA€THCS Ta JIIOAMHA, SIKa Ma€ Kpalle BUXOBaHHs. | K110 BC1 nmpucyT-
Hl MalOTh rapHE BUXOBaHHS, TO BOHU 3a3BUYall BITAIOTHCS OJJHOYACHO.
OnHak HaBITH 3 YCBIJJOMJIEHHSIM IIbOT'O IIpaBMIia OaraTo Jirojel 1Hoi
HE JOTPUMYIOTHCSl HOTO 4epe3 «IIaHyBaHHS CBO€EI TIHOCTDY. Bce x
TaKu BapTO 3ayBaXXUTH, IO JIFOAWHA, KA BITAETHCS MEPIIOI0, HIYOTO
HEe BTpavae 1 HaBiTh 3/100yBae Aeskui matoc. [Ipore, sk yxe OyIno 3a-
3HAYEHO, ICHYIOTh 3arajibHONPUNUHSTI HOPMH, 3T1IHO 3 SIKUMU MEPIIn-
MU BITAIOTHCSI MOJIOJIII 31 CTApIIMMH, YOJIOBIKM 3 JKIHKaMH, a TaKOX
COI[1aJIbHO MEHII BayKJIMBI OCOOM 13 COIIaJIbHO O1IbII BaXKJIMBUMU.

HezanexxHo Bia BiKy, CTaTi Ta Mocaiu MEPUIMMH BITAIOTHCS Ti,
K1 TIPOXOJSTH MOB3 IHIIMX a00 0OraHsAIOThH iX. TakoX MepuIMMH Bi-
TalOTh TUX, XTO MIAXOAUTH JI0 TPYNH a00 3aXOJUTh y MPUMILIECHHS. Y
BiTaJbHI CIOYATKY BITAIOTh TOCHOAMHIO, ITOTIM Tocmodaps 1 TOAl 1H-
IIMX MPUCYTHIX, 30KpeMa JITEH.

VY BUMaAKy KOJIM 3yCTPIYAOTHCA MapH, CIIOYATKY BITAIOTHCS JKiH-
KM OJHA 3 OJHIEI0, TTOTIM JKIHKHM 3 YOJOBIKAMH 1, HAPEIITI, YOJIOBIKH
MIK co0or0 [32].

3a3BUYail aKTU BITAHHS € KOPOTKUMH W OXOIUTIOIOTH TaKOX KO-
POTKI1 BUpa3M NMpuBiTaHHA. TOMy B CUTYyallisiX BiTaHHS JOCUTH BaXKJIH-
BUMH CTaIOTh aCMEKTH BepOaIbHOTO BHUpa3y, SIK-OT CHJia TOJIOCY, TOH,
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TeMOp, TEeMII MOBJICHHS, a TaKOXX HEBepOalbHI CUTHAJIM, a caMe II0r-
TS, BUpa3 oOnmuusi, mo3a Ta iH. Hanmpukian, BiTanbHa (pasa, siKy
BUMOBJISIFOTh THUXO, «IiJ HIC» 1 0€3 30pOBOr0 KOHTAKTy, MOXe OyTH
HEMoMIueHOo0 ab0 CIpuiMAaTHCS SIK BUSIB HETATUBHOTO CTaBJICHHS JI0
aapecaTta. BiTaHHS MOXYTb PI3HUTHUCS 3aJI€KHO Bl TEMITy MOBJICHHS
(mocmiHoro ado MOBIILHOIO), TEMOPY TroJjiocy (M’IKOro, HECMUIOTO,
OPUTHIYEHOro ado rocTporo), Bupa3y o0nyys (HaCyIjaeHOro, 1poHiy-
HOTO, MEJIAaHXOJIMHOT0, PaJICHOTO TOIO) Ta 1HIIUX YAHHUKIB.

CnoBecHI MPUBITAHHS 3a3BUYAll CYyNPOBOKYIOTHCS HEBEpOasb-
HUMH KECTaMHU, SIKI MAalIOTh TaKy CaMy CEMaHTHKY BITaHHS: >KIHKHM Ha-
XHWJISAIOTh TOJIOBY TJIABHO, YOJIOBIKH JIETKO HAXUJISIIOTh BEPXHIO YaCTH-
HYy TyJy0a i1, MOXJIMBO, TOJIOBY, a MOJOJi JIFOAU POOJATH CXOXi
KECTH, aJie TPOXH MEHIII BUPA3HI.

3a3Buyail mia 4yac BiTaHHA J0Ope macye MOCMIIIKA, 1 il MOXHa
BUKOPHUCTOBYBATH SIK 0€3CJIOBECHUM CMOCiO MpUBITAHHS, OCOOJIUBO B
OJIM3bKUX 3HAMOMCTBAX 1 APYXKHIX BiAHOCHMHAX. Te caMe cToCcyeThes i
H1THATOIO0 BIOPY PYKOIO, CTUCKAHHSI BIIACHUX PYK TOIIO.

ITix 4ac BiTaHHA OCOOJMBO BAXXJIMBO 3BEPTATH TOJOBY B OiK
ocoOH, SIKy BU BITA€TE, 1 BKIOHSATUCS, SKIIO 1€ BiAMOBIIA€ TPAAUITISM.
Skio Baill CyMyTHHUK BITA€THCS 3 KUMOCh, TO BaM TaKOX Tpeda BiTa-
tucd. L{e mpaBuio yacriiie 3aCTOCOBYIOTh /10 4OJIOBIKIB. JKiHKa MOXe
BIJIMOBICTH Ha BiTaHHS, 3pO0JEHE 1i CYMyTHUKOM, JIMILE TOMIi, KOJU
BOHO KOHKPETHO CTOCYEThCS HEI.

BaxnuBuM micuxosioriyHuM (HakTopoM, KM BIUIMBA€E Ha Xij 1
pe3yibTaTh TMEPEroBOPiB, € 30BHINIHINA BUIJISIA YYAaCHHUKIB PO3MOBH.
JIJ1s1 JOCSITHEHHS YCIIITHUX PE3YNbTaTIB Y MEperoBopax HEOOXiJHO HE
JUIIE MIATOTYBATUCS O HUX, ajie ¥ TaKOX MPUIUIUTH yBary CBOEMY
30BHINTHROMY BUIJISIAY, OCKUIBKY BiH MOK€ BIUIMHYTH Ha BUX1JIHI TOY-
KM JIJOBUX TEPEroBopiB. Barl 30BHINIHIA BUIJISAT Ma€ BiAMOBIIATH
cuTyallii Ta Oytu npupogHuM. {7 JOCSATHEHHS YCIHIIIHOI Oi3Hec-
TISITBHOCTI BAXJIMBO MPUAUISITH YBary CBOEMY 30BHIITHbOMY BUTJISITY,
OCKUIBKH II€ TIEepIIe, 1110 MPUBEPTAE yBary BaIIOro CIIBPO3MOBHHUKA 1
MOJK€ 3aTy4nuTH a00 BIAIMITOBXHYTH HOTO.

[lcuxonoru peKOMEeHAYIOTh YBaXKHO OOMpPATH BCl €IEMEHTH Tap-
nepoOy mys meperoBopiB. Boan MaroTh Oyt 0€310raHHUMH, YUCTUMHU
Ta CTBOPIOBATH TapMOHIMHUN 00pa3: B3YTTA MOBUHHO OYTH YHMCTUM,
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CKJIaJIKM Ha Oprokax a0o CIIJHMII — PETeIbHO BIJNpPAacOBaHi, i HE 1O-
BUHHO OyTH IUISIM Y¥ BOPCUHOK. Y O13HEC-CEPEIOBUII MOIIUPIOETHCS
3axiJiHa TMpaKTHKa, sIka HE PEKOMEHJY€ OJSraTH OJIMH 1 TOW caMuid
OJIT YMPOJOBX JIBOX JHIB MOCMHiIb. TakoX Ba)KJIMBO YHHUKATH BH-
KOPUCTaHHS OlIMX a00 CBITIMX LIKAPHETOK 3 TEMHUMH YOJIOBIYMMU
KOCTIOMaMH.

st 1i10BUX NEPErOBOPIB PEKOMEHJOBAHO BHSITaTU CTPOTHH 1
KJIACUYHUM o1Ar. SICKpaBHil 1 HAIMIPHO CYYaCHUN OJIAT, @ TAKOXK OJIAT
JUISl BEUIpOK (HaIpUKJIad, MIHI-CITITHUILI, OOTS>KHI CYKH1 3 TIIMOOKUMU
BHUpI3aMU, YOJIOBIYl LIOPTHU 3 SICKPABUMHU COPOUYKAMU) BBAKAETHCS HE-
npuiiHaTHUM. [1i71 yac KOMOIHYBaHHS PI3HUX €JIEMEHTIB OASTY BaXKJIU-
BO BpaxoBYBaTH iX Kouip, (HakTypy, JiHiI0 Ta CTUIb. YoJIOBIKaM MoT-
pi0HO OlJIbllIe TOTPUMYBATUCS LIUX MPABUJI, HI’K Cy4aCHUM >KIHKaM.

SIkuo BU BXKE 3a3fasieTiib 3HA€Te, K OyJe ONSITHEHWM Ball
CITIBPO3MOBHHK, TO Kpallle MiaiOpaTH Trapjepo0 BIAMOBIAHO J0 HOro
CTIII0. TakoX OsIT MOXKe OyTH 1HCTPYMEHTOM THCKY Ha OIOHEHTA,
HAIIPUKJIAJl, BU MOKETE MPOJIEMOHCTPYBATH CBOIO MEPEBary, OAsSTHYB-
1M JOPOKYUNA KOCTIOM, HI’K Balll OITOHEHT.

Ko BU BIANOBIIAJIBHO CTaBUTECA JI0 aHaNi3y 30BHINIHHOTO
BUTJISIZTy BAaIllOrO CIIBPO3MOBHHUKA, TO 3MOKETE JIETKO MPOTHO3YBAaTH
foro sIKOCTI Ta mojanblii Aii. MaHepa, K BiH TPUMA€EThCS, CTHIIb I10-
BEJIIHKHM, 30BHIIIHIA BUIJIAA 1 HeBepOajJbHa MOBa TLJIa MOXYTh HaJla-
BaTH 3HA4YHY 1HGOpMAIliIO0 TTPO HOro eMOLIHUN cTaH, XapakTep, 3/110-
HOCTI Ta CIOC10 JKUTTS.

[lepmie BpaxkeHHs Bij CIIBpO3MOBHHKAa (OPMYEThCS B MEpIIi
XBUJIMHU TEPErOBOPIB, Xouya OLIbIIY YacTUHY I1H(OpMAIlii MOXHa
OTpUMATH 4Yepe3 Bi3yaJIbHUN KOHTAKT Ta 1HTOHAIIi1 rosocy. Lle mepie
BpPaXX€HHS BAXXKKO 3MIHUTH Mi3HIImIe. O1HaK HE BCA HEBepOaabHa MOBA
OOMEXYEThCS KeCTaMU. BaXJIMBO TakoX YMITH po3mU(pOBYBaTH
xectu. Komm >XKeCTUKysAIiss BUXOAUTh CIIOHTAaHHO, BOHM HaWKpaile
PO3KPUBAIOTh PEATLHUM CTAaH JIOJWHM Ta 11 BIIHOIICHHS 10 ITOIIH.
JItony 3 BUIIUM COLIIAJIBHUM Ta €KOHOMIYHHUM CTaTyCOM 3a3BU4Yail BU-
KOPUCTOBYIOTH MEHIIIE€ YKECTIB, OCKUIBKHA BOHU CITOAIBAIOTHCS HA CBOE
BHCOKOPO3BMHEHE MOBJICHHS Ta OaraTuil CJIOBHMKOBUH 3amac. OaHak
NPaBUJILHO PO3MIIIEHI XECTH MOXYTh JOIMOMOITH 3POOUTH BUCTYII
OUJIBIII TIEPEKOHIUBHUM.
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Ha ocrtanHili cTajii meperoBOpiB pO3MIISIAAETHCS MUChMOBUI
3BIT, 1 TYT BaXJIMBO HE JIMIIIE CaM 3BIT, aJI€ il IPOIIEC MeperoBopiB. Yci
nepesiyeH1 cTajdli meperoBopiB nepeadavyaroTh BUKOPUCTAHHS IIEBHUX
METO/(IB MPEACTABICHHS MO3UILIIN CTOPIH: BIAKPUTTS 1 3aKPUTTS MTO3U-
11, BKa31BKY Ha CIJIBHICTh a00 BiAMIHHICTh. KoM y4acHUK miepero-
BOPIB IPOCTO BHUCJIOBJIIOE CBOIO MO3UIIII0 0€3 MOPIBHSAHHS ii 3 MO3U-
I€I0 MapTHEpA, 1I€ MOXE PO3IJIANATHCS SK BIOAKPUTTA MO3ULIL. AJe
KOJIM BiH MOPIBHIOE /1Bl 00 O1/IbllI€ MO3UIIIN, TO 1I€ MOXE OyTH BU3HA-
YEeHO K HAroJIOLIEHHS CIIJILHOCTI a00 BIIMIHHOCTEH.

1.4. IlcuxoJI0TiYHA CYTHICTh JUHAMIKHU E€PErOBOPHOI0 MPOLIECY

[TeperoBopHMiA MPOIEC € MOCTYNOBHM PO3BHTKOM MapTHEPChH-
KMX BITHOCHH MK YYaCHMKAaMH B3a€MOJI1i, 1 BIH CKJIQJIa€ThCS 3 KlJIb-
KOX €TaIliB, KOXKEH 3 SKMX MAa€ CBOI KOHKPETHI METY 1 BUMOTH IIIOJIO
MOBEIIHKM YYaCHUKIB.

[lepmuii eTan nmeperoBOPHOro MPOIECy O3HAUA€E MTOYATOK CaMHX
MepEeroBOPiB 1 Ma€ TakKi 3aBJaHHS:

— BCTAHOBJICHHS] KOHTAKTY 3 MapTHEpPaMu;

— CTBOPEHHS MPUEMHOI aTMOc(epu JiJ1s1 MPOBEACHHS NIEPETOBOPIB;

— 3aJly4€HHS YBaru CriBpO3MOBHUKIB;

— IpOOYIKEHHS iX 1HTEpECy;

— 3a MOTPEOU, B3ATTS 1HILIATUBHU B IIPOILIEC] IEPETOBOPIB.

JI71s1 CTBOpEHHS CIIPUSATIMBOIO KJIiMaTy Ha MOYaTKy MeperoBop-
HOTO MPOIECY BAXKIMBO HE MPOIYCTUTU JNESIKUX BAKIUBUX ACIEKTIB,
BKJIFOYHO 13 BUKOPHUCTAHHSIM YITKMX, KOPOTKMX Ta 1HQOPMATUBHUX
BCTYITHUX CIIIB 1 MOSCHEHb, OCOOMCTUM 3BEPHEHHSM 10 CITIBPO3MOB-
HHKIB 3a IMEHEM, BIAIIOBIJIHUM 30BHIIIHIM BUTJISAOM Ta BHSBJICHHIM
HoBaru 70 ix ocooucrocti [5].

Hpyruii eTan oxoruitoe nepenaBanHs iHpopMmallii Ta Mae Taki 3aB-
TAHHS:

— 30upaHHA Creniaiti3oBaHoi iHdopMallii mpo npodieMu, BH-
MOTHU Ta Oa)kKaHHS MapTHEpa 1 Moro opraxizamii (GpipmMu);

— BH3HAYCHHS MOTHBIB 1 ITiJICH TapTHEPA;
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— TIepellaBaHHs 3aIIaHOBaHO1 1H(QOopMAIlii;

— CTBOPEHHSI OCHOB JIJIs1 apryMEHTallli a00 monepeaHboi nepe-
BIPKH MPaBUJIHLHOCTI KJIIOUOBHUX ACTIEKTIB BJIACHOT apryMEHTallli;

— aHaJji3 Ta nepeBipka No3ullii MapTHEPA;

— ToNepeHE BU3HAYEHHS HANPSAMIB MOAAIBIIOI AISTIBHOCTI, 1110
B KIHIEBOMY IIJICYMKY CIPOIIY€ OCTaHHIO (pa3y — NPUIHATTS PIIIEHb.

Tperiit eran mictuth aprymenranito. Ha nupomy erami dopmy-
€THCS MOMEPEIHS JyMKa Ta BU3HAYAETHCS MO3UIIsL CTOCOBHO ITpo0Jie-
MU, sIKa BJIAIITOBY€E 0OMABI CTOPOHU. TyT MOKHA clipoOyBaTH 3MIHHU-
TH B3K€ CPOPMOBAHY JYMKY (TIO3UIIII0), 3aKPIIUTH TE, 1110 BKE cPop-
MYBaJIOCsl UM 3MIHWJIOCA, a00 BUCYHYTH HOBY yMKY. Ha ibomy etari
MO>KHa BUPIIIUTH a00 MOM’SIKIIUTUA CYNEPEUHOCTI, 1[0 BUHUKIIH JI0

MIEPETOBOPIB UM B TPOIIEC] X MPOBEACHHS, KPUTUYHO TIEPEBIPUTH BJIacC-
H1 TIOJIOKEHHSA Ta (PaKTH, TPEeACTaBIEHI MAPTHEPOM.

ApryMeHTanisa Moxe OyTH JBOX BUIIB:

— JIOKa30Ba apryMEHTallisl, SIKa OXOIUIIOE TEPEBIPKY MpPaBUIb-
HOCTI BJJACHUX BUCHOBKIB, BUSIBJICHHS CYIIEPEYHOCTEN Y BIACHIN apry-
MEHTAIlli Ta NpeJACTaBICHHS MPUUHITHUX MIPUKIIAIIB 1 IOPIBHSHb;

— KOHTpapryMeHTallls, SiKa OXOIUTIOE MEPEBIPKY CYNEPEUHOCTEM,
MO>KJIUBICTb 3anepeyueHHs (akTiB a00 MPOIO3UIIIN MapTHEPA, a TAKOK
aHaJji3 MOMUJIKOBUX BUCHOBKIB YU MPOCTOI MOCTAHOBKU MPOOJIEMH.

JIJist TOCSITHEHHSI YCIIXY B IEPErOBOPAX B apryMEHTAIlll BaXJIHBO
JOTPUMYBATHUCS MPABUII KYJIbTYpPHU U €THUKHU IPOBEACHHS IIEPErOBOPIB:

— BUKOPHUCTOBYBATH ITPOCTI, YiTK1, TOYHI Ta IEPEKOHIINBI TOHSTTS;

— 00MpaTH TEMIT Ta CIIOCOOM apryMeHTallil, BpaxOByIOYU 0CO0-
JIMBOCTI MapTHEPA,;

— MIATPUMYBATH KOPEKTHY MOBY Ta IMOBEJIHKY CTOCOBHO MapT-
HEpa;

— YHUKATH HEIIJIOBUX BUCIOBIB 1 (POpMYIIOBaHb, IO YCKJIAI-
HIOIOTh CIIPUMHSATTS CKa3aHOT0, aJIe 30KpeMa BUKOPUCTOBYBATH 00pa3-
HY MOBY Ta HAOYH1 apTyMEHTH.

Ha yeTBepTOMy erami 3/1IMCHIOETHCS] CIPOCTYBAHHS apTyMEHTIB
napTHeEpa, 1 OCHOBHI 3aBJIaHHS OXOIUTIOIOTh:

— PO3MEKYBaHHSI OKPEMHX 3allepeueHb CTOCOBHO CYyO’ €KTIB,
00’€KTIB, MICIIS, 9acy 1 HACIIKIB;
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— TIOSICHEHHSI BUCIIOBJICHUX YW HEBHUCJIOBJICHUX 3allepeueHb, 3a-
YBaXEHb Ta CYMHIBIB;

— HEWTpalli3alilo 3ayBa)KeHb MapTHEpa, SKIIO II€ MOXJIMBO, Ta
CIIPOCTYBAHHS WOTO 3al€PECUCHb.

[lix yac BUpIIICHHS LUX 3aBJaHb BAXJIMBO JOTPHUMYBATHCS JIO-
T1YHOI CTPYKTYpPH CIPOCTYBAaHHS 3ayBaK€Hb Ta apryMEHTIB MapTHEpPA,
30KpeMa:

1. JIokanizyBaT KO>XHE 3ayBa)KEHHSI UM apTyMEHT.

2. IIpoBouTy aHaIi3 3ayBa)XEHb Ta BUSBJISATH CIIPABKHI MPUIHHH.

3. O0upaTy TaKTHKY CIIPOCTYBAaHHS Ta METOJU CITPOCTYBaHHH.

4. 3a11iCHIOBATH ONIEPATUBHE CIIPOCTYBAHHS 3ayBa’KEHb.

[I’stTrii eTamm MICTUTBh TaKl OCHOBHI 3aBIaHHS

— JIOCSTHEHHS OCHOBHOI (y HaMTipmioMy BUIAIKy) abo anbpTep-
HATUBHOI (3aMIaCHO1) METH;

— CTBOPEHHS CIIPUSATIUBOI aTMOC(epH B KiHIII TEPErOBOPIB;

— 3a0XO0YCHHSI MapTHEPa /10 BUKOHAHHS 3aIlJTAaHOBAHMX Ji;

— MIAMKUCAHHS YTOIM Ha T1JICTaBl PE3YyIbTaTiB MEPETrOBOPIB.

Jli0oBa 4yacTWHA TEPEroBOPIB 3aBEPIIYETHCS TpaHC(opmarli€ro
IHTEpECIB MapTHEpPa B OCTATOYHE PILNICHHS, K€ MPUUMAETHCS HA OC-
HOB1 KOMITpOMICY. SKIO mepedir meperoBopiB OyB MO3UTHUBHUM, TO
Ha 3aBepIIAIbHOMY €Talll BayKJIMBO MIPOBECTH MMiJICYMOK, KOPOTKO IOB-
TOPUTH OCHOBHI TMOJIOXKEHHS, Ki OOrOBOPIOBANIUCS TI1JT Yac MEPEroBo-
piB, 1, MO HAJA3BHUYANHO Ba)KJIMBO, BUCBITIUTH MO3UTHBHI MOMEHTH,
ne Oys0 IOCATHYTO 3roay Mk ctopoHamH. Lle cnipusie Tomy, 1100 Bci
YYaCHUKH TMEPErOBOPIB MAJIA YITKE YSIBJICHHS MPO CYTHICTH OCHOBHHX
MOJIOKEHb MaOyTHBOT YTOJM Ta BiAYyBaJd POTPEC, TOCATHYTUM ITi]T
yac neperoBopiB. TakoX pO3yMHO OOrOBOPUTH MOXKJIUBICTH MPOBE-
JICHHSI HOBUX 3ycTpidel [27].

VY BUMaaKy HEBAAIMX MEPErOBOPIB BAXKIMBO 30€perTH MO3UTHB-
H1 BIJIHOCHHH 3 MapTHEPOM. Y Il CUTyaIlli akieHT pOOUThCS Ha MiXK-
OCOOHMCTICHUX aCIMEKTax, K1 COPUSIIOTh MATPUMII 013HECOBUX KOHTAK-
TiB y MailOyTHbOMy. TOMY JOIIJIbHO YHUKATH MiJICYMKOBUX OTJISITIB
TUX YaCTHH TIEPETOBOPIB, i€ HE OyJIO JOCITHYTO MO3UTHUBHUX PE3YJIhb-
TaTiB. baxxaHo 3HAWTH CHUIbHY TEMY, IO I[IkaBa 000M CTOpOHaM, 1110
MOXK€ TIOJITIIUTU aTMocdepy Ta CTBOPUTH JPY>KHIO, HePOopMalbHY
aTMocdepy i yac 3aBepIIeHHs 3yCTpiyi.
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[TpoTOKONBHI 3aX0AM BAXJIWB1 JJI1 YCHIXy MHEPEroBOPIB 1 MO-
KYTh BIUIMBATH HA iX pe3yibTar. J[UIOBUI MPOTOKOJ OXOIUIKOE Opra-
HI3allll0 3yCTpiueil, BEICHHS 3alKCIB IiJi 4ac PO3MOB, MOJAPYHKH,
OJISIT, KyJbTYpPHY MporpaMmy Ta IHII acnekTH. [ BUpILICHHS UX
MUTaHb MOKHA CTBOPUTH CIICHIAIBHY MPOTOKOJILHY TPYITy B OpraHi-
3ar1ii, CKJIaJl IKO1 MOKe JoJydaTu 2—3 ocoOu, K1 OyTyTh BiATOBIIaIb-
Hl 32 MPOTOKOJIbHI ACIIEKTH.

Mera aHanizy pe3yJbTaTiB MNEPEroBOPIB OXOIUIKOE MOPIBHSIHHSA
MOCTABJICHUX IIJIeH 3 JOCATHYTHMH pe3yJibTaTaMH, BH3HAYEHHS TI0-
JanbIINX /1A 1 BACHOBKIB JUIsl MAOyTHIX IEPErOBOPIB, K1 MOKYTh CTO-
cyBaTHcCs 013HECY, 0OCOOMCTUX aCIeKTIB Ta OpraHi3allifHUX aCTeKTIB.

AHani3 pe3ysbTaTiB JAIJIOBUX MEPErOBOPIB € BaXKIMBOIO YaCTH-
HOIO 3aBEpIIEHHS IEPEroBOPHOro Iporecy. BiH MICTUTh peTenbpHE
BUBYEHHSI JOCSATHYTUX PE3YJIbTATIB, BXKUTTS HEOOXITHUX 3aXOJIB JJIsI
iX BUKOHAHHS ¥ BUCHOBKH, SIKi MOKYTh OYTH KOPUCHUMU ISl MalOyT-
HIX TIEpETOBOPIB.

AHaJ3 pe3ynbTaTiB JIUJIOBUX IIEPErOBOPIB PO3TIISAAETHCS Y
TPHOX aCMEKTaX:

1. Tlepmuii acrieKT — aHaIi3 Bijipa3y MICHs 3aBEPIICHHS Mepero-
BOpiB. Llelt eran monomarae OLIHUTH XiJ Ta PE3yJIbTaTH MEPETOBOPIB,
OOMIHSITUCS BpPXKCHHSMUA Ta BHU3HAYWTU MEPUIOYEProBl Jii, 110
NOB’s13aH1 3 TOCATHYTUMH YroJlaMu (BU3HAUYCHHS BIAMOBIAAIBHUX 0C10
Ta BCTAHOBJICHHS TEPMiHIB BUKOHAHHS YTOJIN).

2. lpyruii actieKkT — aHalli3 Ha BUIIOMY PIBHI1 OopraHizaili, SKui
3MIIMCHIOE KepIBHUK. METOI0 1IbOr0 aHaji3y € 0OTrOBOPEHHS pe3yiibTa-
TIB TIEPErOBOPIB, BU3HAYEHHS BIJXWJICHb B1Jl PaHIII€ BCTAHOBJICHUX
TUPEKTHUB, OIIHKA BKE€ MPUUHITUX 3aXO01B 1 BU3HAYCHHS B1AMIOBI1aJIb-
HOCTI. TakoX MPOBOJAUTHCS OIlIHKA MPOMO3UIIIN 1010 MPOJAOBKEHHS
NIEPEroBOPIB Ta OTPUMAHHS 10JIaTKOBOI 1H(GOpMAaIlli PO mapTHEpA.

3. Tperiii acriekT — IHAUBIAYaJbHUIN aHal13 JiJOBUX MEPEroBO-
piB. Lle oxormioe KpUTHYHUN camMoaHal i3 KOXHOTO y4acCHHUKA, CIIps-
MOBaHHMI Ha KOHTPOJIb 1 BUBYEHHS BJIACHUX 3aBJaHb Ta PE3yJIbTaTIB.
[le#i acmekT gornoMarae KOKHOMY YYaCHUKY B3SITW Ha 3aMITKY BJIacHI
HABUYKHU Ta OTPUMATH KOPUCHI BUCHOBKH 3 TIEPETOBOPIB.
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[lin yac 1HAMBIAYaJbHOIO aHaNI3y MOXHA 3HAWTH BIJIMOBIAI Ha
TaKl 3allUTaHHS:

1.Yn Oynu mnpaBUIIbHO 1€HTU(IKOBAHI 1HTEPECH Ta MOTUBH
napTHepa Mij] 4ac neperoBopin?

2. YUu Oyna miaroToBKa 0 IEPErOBOPIB aanTOBaHA JI0 aKTyallb-
HUX YMOB, OOCTaBHUH Ta BUMOT, sIKI BUHUKJIM T11]1 Yac MpOIIeCy NePero-
BOpIB?

3. SIx MOXXKHA MOKpATUTH €(EeKTUBHICTh apTyMEHTAIlli SK y 3Mic-
TOBOMY, TaK 1 B METOJIMUYHOMY Tu1aH1? Hackinbku BoHU Oyiv paBUIib-
HO BU3HAYCHI JJIs1 JOCSITHEHHSI KOMITIPOMICY?

4. 1llo came BIUTMHYJIO HA pe3yJbTaTu neperoBopiB? Sk MoxHa
YHUKHYTH HETaTUBHUX MOMEHTIB Yy MallOyTHIX NeperoBopax?

5. SIKi KOHKpETHI1 Jili Ta XTO MOBUHEH OyTH 3aJIsTHUM JJIsl T1BU-
HIEHHS €(PEKTUBHOCTI IEPETOBOPIB?

BucHoBku. [leperoBopu Hac oTouyioTh 10JeHHO. [le Moxe Oy-
TH OOTOBOPEHHSI MPO M1JABHUIIEHHS MO CIY>k01 3 Ha4aJIbHUKOM, Hama-
raHHs JIOMOBUTHCS PO I[IHY aBTOMOOUISI Ha PUHKY, a00 HaBITh IOJi-
THYHI TIEPETOBOPH MDK JiJepaMy Pi3HUX MOJITUYHUX CHJI JJIsI BUPI-
ImeHHs. KOH(IIKTIB MK HUMU. [IpakTHYHO KOKE€H 3 HAc MPOBOJIUTH
MEePEroBOPH y AKIMNCH (hOpPMI, HABITh SAKIIO HE 3aBXKIU YCBIIOMIIOEMO
ne. IleperoBopu € KIOYOBUM 1HCTPYMEHTOM ISl JOCSITHEHHS BJlac-
HUX IUJIEH B3aeMOIi 3 1HIIKUMHU JTr0abMu. Lle B3aemois, cripsMoBaHa
Ha JOCSTHEHHS YroJu, KOJW OOWABI CTOPOHHM MarOTh CBOI 1HTEpECH,
AK1 MOXKYTb OyTH a00 CXO0Xi, 200 MPOTHIICIKHI.

CydacHl yMOBHM BHMAararoTh BCE€ 4YacTillle BUKOPUCTOBYBATH Iie-
PEroBOpH, OCKUIbKHA KOH(IIKTH CTarOTh OUIbII momupeHuMu. KoxkHa
JIIOJIUHA TIparHe OpaTu y4acTh Y MpoLeci MPUUHATTS pillieHb, sIKi CTO-
CYIOTBCH ii IHTEpPECIB, 1 BCE MEHIIIEC TOTOBA MOTOKYBATHUCS 3 HaB sI3a-
HUMH pillieHHAMU. Jto1u 3 pi3HUMU IHTepecaMu BUKOPUCTOBYIOTh I1€-
peroBopu, 1100 y3roautu cBoi norisiau. Lle moxke crocyBatucs cdepu
0i3HeCy, YpSAOBUX CTPYKTYpP, UM HABITh POJMHHUX BIJTHOCHH, 1 1€ Ye-
pe3 MeperoBOpH, 110 MPOBOASTHCS, TOocsTaeThes 3rofa. HapiTe y Buma-
KaX, KOJIM JIFOJIM 3BEPTAIOTHCA JI0 CyAy, BOHU MaikKe 3aBXKIU MPHUXO-
ISTh 10 YTOJIM JI0 PO3TJIAAy cripaBu. [leperoBopu mmpoko BUKOPUCTO-
BYIOTh y PI3HUX C(pepax *KUTTS, sIK-OT MDKHAPOHI BIAHOCUHH, Oi3HEC,
MOJIITHKA, BINCHKOBA HiSILHICTH, MIPABOOXOPOHHA JIsUTbHICTH, BU3BO-
JICHHS 3apYYHUKIB 1 BUPIIICHHS KOHMIIKTIB M1 JIIFOAbMHU.

37



Cepen 3aco01B po3B’si3aHHS KOH(DIIIKTIB, SIK1 OXOIUTFOIOTh HACHJIb-
HUIbKI Ta «MHPHI» METOJIH, OCOOJIMBE MICIIC 3aliMarOTh IIEPETrOBOPH.
X BUKOPHCTOBYIOTH /ISl BUpIlIEHHS 0araTbox MpoOIeMHHUX CHTYaIlii
y pi3HUX cdepax, 30KpeMa B MIXKHAPOJHUX BIJHOCHMHAX, €KOHOMIIIL,
MEHEKMEHT1, O13Heci Ta Typusmi. lleperoBopu SBISIOTH COOOIO
CKJIaJHy (GopMmy BepOadbHOI B3a€EMOJIii, METOI SIKOI € JOCSTHEHHS
CIUIBHOI YTOAU MK CTOPOHAMM.

VYcenix y 0i3Heci, epeKTUBHE yIpaBJiHHS 3aBJAaHHSIMHU, PO3B’s-
3aHHS KOH(JIIKTIB HA BUPOOHMIITBI Ta 1HILI aCMEKTH JISUIBHOCTI 3HA4-
HOIO MIpOIO 3aJIeXKaTh BIJl pe3yJIbTaTiB neperoBopiB. OuH 31 CIOCO0IB
3a0€3MEeUNUTH YCIIIIHUN pe3yJbTaT 1bOro MPOoIecy — 1€ MCUXO0JIOoTr1yHa
I ATOTOBKA.

B octaHHi poku 3 ypaxyBaHHSM 3pOCTaHHS KOHKYPEHIIII Ha PUH-
Ky Tpaill BUMOTH 10 IpodeciiHOi KOMIIETEHTHOCTI W 1HIUBIAYyallbHO-
NICUXOJIOTTYHUX SKOCTEM NpaliBHUKIB y ACPKABHUX 1 NPUBATHUX
CTPYKTYpax CTajau BUIIUMU. PO3yMIHHS 1 BUKOPUCTAHHS MICUXOJIOT1Y-
HUX METOJIB CTAJIM HAJA3BUYANHO BaXJIMBUMHU JJIS1 IOCATHEHHS YCIIXY
B PI3HUX aCIEKTax JISJIbHOCTI.

HaBuuku y BeJieHHI MEPEroBOPIB € KIOUYOBUMHU ISl Mpodecio-
HaJIlB, YUEI0 POOOTOIO0 € JOCSATHEHHS B3a€MOBUTITHUX yroj. Ilepero-
BOPU MOXYTh OyTH KOPUCHHUMHU HE TUIBKH B Oi3HECI ¥ MOMITHUII, alie 1
IUIsl TIOOYJTIOBU B3a€EMOBITHOCUH 1 ()OpMYBaHHS CTHJIIO MOBEHIHKH Y
B3a€EMOBIJTHOCMHAX MDK JIIOJIbMH Ta TPOMAJCHKUMHU OpTaHi3allisiMu.
HaBuuku, ki po3BUBAIOTHCS MiJ Yac MiATOTOBKHU Ta MPOBEACHHS Iie-
PEroBOpiB, € KOPUCHUMHU JJis1 (PaxiBIiB y OaraTboX acmekTax iXHbOI
TISITBHOCTI, OXOIUTFOIOYHM BMIHHSI CTaBUTH MUTAHHS, CIIyXaTH, y3araib-
HIOBaTU U mepedopMytOBaTH 1/1€i, KEpyBaTH €MOIlISIMU Ta HaJallTo-
BYBaTHUCS Ha CIIJIKYBaHHS 3 MapTHEPAMHU.

3aBaaHHs JAJI CAMOCTIHHOI po0OTH

1.IcTopis 3apoI>KEHHSI TIEPETOBOPIB.
2.1leperoBopHuii IIpoliec: BU3HAYCHHS, IMITOTOBKA Ta CTPYKTYpa.
3.OcHOBHI 3apy0ikH1 TeOpii MPOBEACHHS MEPETOBOPIB.
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4.Tlornsay cy4acHUX YYEHMX Ha BU3HAUEHHS 1 KIacH]ikalliro

MIEPErOBOPIB.
5.MeTtoau AOCHIKEHHS B MCUXOJIOTIi EPEroBOPIB: ONMUTYBaH-
Hsl, €KCTIEPUMEHT, CIIOCTEPEIKECHHS, TUCKYpC-aHalll3, aHaJi3 KEeUCIB.
6.[leperoBopu B 11JIOBOMY CIIJIKYBaHHI, HOTO XapaKTepHI PUCH.

1.

IuTanHa 18 caMonepeBipKu

Jlante Bu3HaueHHs noHATTAM: «Ileperosopm», «Ileperosop-

HUM TIPOLIECH.

2.
3.
4.
S.
6.

Ha3sBith Tpu cTajii B neperoBopax 3a I'. Yinxem.

VY 4omy € CYyTHICTh TUHAMIKHU TIEPErOBOPHOTO MPOIECy?
BiaMiHHOCTI OIHOOCIOHHUX 1 TPYTOBUX MEPETOBOPIB.

Ski 0cOOJIMBOCTI CKJIy TPYIH MEPETOBIPHUKIB?

3 SKHX CTPYKTYpPHHUX €JIEMEHTIB CKJIAIa€ThCs MPOLEC Iepe-

rOBOPIB?

1.

Ha3BiTh Ta oxapakTepusyiTe 3araibHi ¥ cnenudiuni GyHKIi

MepEeroBOPHOT AiSIIBHOCTI.

3aB1aHHs 1JIM IepeBiPKH 3HAHb

1. SIki acnekTH CNIKYyBaHHS MICTUTH NEePeroBOPHMIA Mpoliec:
a) IEPUEITUBHUIA;

0) IHTEepaKTUBHMUIA;

B) KOMYHIKaTUBHUM;

I') yCl1 BIAMOBI A1 IPABUIIbHI.

2. CraponaBHiii Ta YyHiBepcajibHMid 3aci0 po3B’sA3aHHS
JIIOAbMH KOH(QJIIKTIB Pi3HOT0 THITY — 11€:

a) IJIOBE CHJIKYBaHHS;

0) mporiec CriBpOOITHUIITBA;

B) MIEPETOBOPHU;

') YXUJISTHHSL.
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3. HiaroroBumii eTan neperoBopiB CKJIATAETHCH 3 IBOX HA-
NpsSMiB:

a) BUPIIICHHS OpraHi3aliiiHuX MUTaHb 1 ONPallbOBYBAHHS OCHOB-
HOT'O 3MICTY IIEPETOBOPIB;

0) BpaxyBaHHS 1HIMBITYaJbHO-TICUXOJIOTIYHUX OCOOJHUBOCTEM
NapTHEPIB 1 CTBOPEHHSI ICUXOJIOTIYHOTO KJIIMAaTYy;

B) BU3HAUEHHS MICIISl Ta 4acy 3yCTpidi, BU3HAYEHHS MOPSIKY
JIEHHOTO ¥ PiBHS NPE/ICTABHUIITBA HA IEPErOBOPAX;

I') MArOTOBKAa HEOOXITHUX IOKYMEHTIB 1 MaTepiaJiB.

4. $lxmii eTan y meperoBOPHOMY NPOLECi € HAHBAXKIUBIILIMM
a) MiJI0TOBKA J0 IEPErOBOPIB;

0) BeIEHHS TIEPErOBOPIB;

B) aHaJI3 Pe3yJIbTaTiB, BAKOHAHHS JIOCATHYTUX YTOJ;

I') yCI BIANOBI/1 TPaBUJIbHI.

5. IleperoBopu kjaacudikylThCs Ha:

a) IBOCTOPOHHI Ta 0araTOCTOPOHHI ITEPErOBOPH;

0) TUIUIOMAaTUYH1; TOPTOBI1; MOJITUYHI IEPETOBOPH;

B) MIEPETOBOPH, CIIPSIMOBAHI Ha ypETyIIOBaHHSI KOH(PIIKTHUX Ta
CIIPHUX CUTYaIli};

I') yCl1 BIAMOBIAl PABUIIbHI.
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Tema 2. IlcuxosioriyHi TeXHO0JI0TII,
NPUHOMM TAa METOU BeJAeHHSA MEPeroBopin

2.1. Tlcuxonoriudi yMOBH YCIIIIHOCTI IEPErOBOPIB.

2.2. Ctparerii meperoBOpHOTo Mporecy.

2.3. Ilcuxooriydi MexaHi3MH IMePEeroOBOPHOI JISIILHOCTI.

2.4. TexHoIOT1s MEPEeroBOPHOT JiSIHHOCTI.

2.5. TexHiKka i TaKTHKa apTyMEHTYBaHHSI SIK IHCTPYMEHT Tiepe-
TOBOPHOI JISITBHOCTI.

Beryn

VYenix y chepi Oi3Hecy, epeKTUBHE BUKOHAHHS KEPIBHUIIBKUX
3aBJlaHb, BUPIIIEHHS KOH(DIIIKTIB y pi3HUX cdepax, IK-TO poArHa, BU-
pPOOHUIITBO, 1HIII C(epH, 3HAYHOIO MIPOI0 3aJIeKaTh BiJl pe3yJbTaTiB
neperoBopHoro mnpoiecy. OaHUM 31 Croco0iB 3a0e3meyeHHs I[bOTro
MPOIIECY € MCUXO0JIOTIYHUM cympoBi. [Icuxonoriynuii cynpoBia nepe-
TOBOPHOTO MpOILIeCy — 1€ Hablp TEXHOJOT1H, CIPSIMOBAHUX Ha IiJAro-
TOBKY JIFOJJUHU A0 YCHIIIHOTO MPOBEAEHHS MEPEroBOPIB, IMiIBUILICHHS
il ICUXOJIOT1YHOI TOTOBHOCTI.

OcTaHHIM 4acoM Yy 3B’SI3KY 13 3arOCTPEHHSIM KOHKYpPEHTHOiI 00-
POTHOM Ha PUHKY Ipalll 3pOC/Id BUMOTH J10 TpodeCiHOro piBHA U 1H-
JMB1AyaJIbHO-TICUXOJIOTIYHUX SIKOCTEM MpalliBHUKIB, SIKi MPaIIOI0Th Y
JEp>KaBHUX 1 MPUBATHUX opraHizamisax. Po3yMiHHS HEOOXI1THOCTI Ta
3/1aTHICTh BUKOPUCTOBYBATH CYYacCHI JIOCATHEHHSI TICUXOJIOTTYHOI Hay-
KM CTAlOTh KJIFOYOBUMHU.

3HaHHSA OCHOB MCHUXOJIOT1i KOMYHIKAIIl1 Ta 3aCTOCYBaHHS MCUXO-
JIOTITYHUX METOJIIB JIaI0Th 3MOT'y MiJBUIIUTUA MPOJTYKTUBHICTb OCOOHUC-
TOI Ta KOJEKTUBHOI POOOTH, MOKPAIIUTHA CIIBOPAIO B TPy Ta Mij-
BUIIMTH PiBEHB 370poB’s [8].

2.1. Ilcuxos0riyHi yMOBH yCHIIIIHOCTI NMepPeroBopin

EdextuBHe BUpiiieHHs: KOH(IIIKTIB Y IPOIIECi EPEroBOPiB YaCTIIIe
BJIAETHCS, KOJIM HASIBHICTH MIEBHUX TICUXOJIOTTYHUX (DAKTOPIB CHPHUSIE 1IHO-
My. VY meperoBopax Iija 4ac KOH(IIIKTy O1IbIIIE IIIAHCIB Ha YCIIIX, AKIIO:

— OpEeAMET CYNepeYKU BU3HAUYCHUM YITKO;
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— CTOPOHU YXWJISIOTHCS BIAKPUTOTO MPOSIBY MTOTPO3;

— YYaCHUKH MParHyTh YHUKHYTH PO3TIISAAY KOHMIIKTY SIK CUTya-
111 3 HYJIbOBOIO BUT'OOI0 JJIsl 000X CTOPIH;

— BIJIHOCMHU MIK CTOPOHAMH HE OOMEKYIOThCS JIMILIE BUPIIICH-
HSAM KOH(IIKTY, @ OXOIUTIOI0TH O0arato cdep, e 1HTepecu CTOpiH 30i-
raroThCS;

— CTaBKH, sIK1 BHOCSTh YYaCHUKHU, HE € HAJTO BUCOKHUMHU;

— CWJIM 000X CTOPIH € OPIEHTOBHO OJTHAKOBHMU;

— 0OroOBOPIOETHCA HE OaraTo MUTaHb (OJHI MUTAHHS HE 3aBaka-
I0Th BUPIIICHHIO 1HAKIINX ).

ChOorosiHi MOTPiOHO BUIIIMTH OCHOBHI KJIFOUOBI MCHXOJIOTIYHI
YUHHUKH, SIK1 BIUTMBAIOTh HA YCHIIIHICTh IEPETOBOPHOTO MPOIIECY:

1. YcnimHicTh NEPEroBOPHOTO MPOLIECY BEIUKOI MIPOIO 3aje-
XUTb B1J 0OCOOMCTICHUX YMHHUKIB. Cepes sKocTel 1 puc 0COOUCTOCTI,
K1 CTIPUSIFOTHh €(PEKTHBHUM TEPEroBOpaM, 4acTo 3a3HA4alOTh BHCOKY
MOpPaIbHICTh, 30aJaHCOBAaHUM XapakTep, PO3BUHYTI BMIHHS CIIJIKY-
BaHHS, TCUXOJOTIYHY CTIMKICTh, TOJIEPAHTHICTh, TBOPYE MUCJICHHS,
PIIIYYiCTh, CKPOMHICTb, MTpOodeCcioHaTI3M 1 KOPIIOPATUBHY BI1JIAHICTb.
[Ile oqHMM aceKTOM OCOOMCTICHOTO YMHHHUKA € 3[IaTHICTh YYACHHUKA
MIEPEroBOPIB PO3YMITH OCOOIMBOCTI OCOOMCTOCTI OMOHEHTa. DpeHcic
bekoHn y cBoeMy ece «IIpo meperoBopu» MmiAKpPECIIOBaB BaKIUBICTh
BOr0: «SKII0 BaM MOTPIOHO MPAIIOBATH 3 OYAb-IKOIO JIIOJUHOIO, BU
MOBMHHI PO3YMITH ii XapakTep 1 CTpacTi, 00 e(heKTUBHO B3a€MOIs -
TH 3 HEIO; a00 PO3yMITH 11 cJIa0Kl CTOPOHH, 0O BUKOPUCTOBYBATH X
Ha CBOIO KOPHUCTh; a TAKOXK 3HATH, XTO i OJIM3bKUM, 11100 BIUTMBATH Ha
Hei. [lin yac oOpoOJICHHS 3 PO3YMHUMHM JIFOJbMU BaXJIUBO CIIyXaTH
ixHi cioBa. ['oBOpiTH MEHIIIE, 1 TOBOPITH TE, 1[0 BOHU HE OYIKYIOTb.
[lin yac ckiIagHUX TEPErOBOPIB HE HAMarauTecss BUPIMIMTH BCl MH-
TaHHS OJipa3y; FTOTYWTE I'PYHT MOBUIBHO, 1 pE3yJIbTaTH OYIyTh T03pi-
BaTH MOCTYNOBO». 3HAHHS OCOOMCTICHUX OCOOJMBOCTEN OMOHEHTAa Ta
iX ypaxyBaHHS MiJ 4ac MEPEroBOpIB Ja€ MOXKIMUBICTh MepenOavynuTh
MO>KJIUBUHM XapaKTep B3aEMOIIT 3 HUM.

2. Ilepemora B meperoBopax y 0araThb0X BHUIIJIKaX 3aJICKUTh BiT
POJII TOCEPETHUKA, OCOOJUBO KOJIU 1I€ CTOCYETHCSI TPUBAJIOTO 1 CKJIa-
HOTO MI>)KOCOOHMCTICHOTO KOH(IIKTY.
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3. Y MDKOCOOHCTICHUX IMEpPEeroBOpax YOJOBIKH YaCTIIIE BHSIB-
JISIFOTh 3aJ0BOJIEHICTH CAMUMH COOOIO Ta MPOLECOM MEPETOBOPIB, KO-
JIU CTIUIKYIOTBCS 3 TIPEACTAaBHUIISIMU MPOTUIICKHOT CTaTi. Y MEpPeroBo-
pax B OJIHOCTATE€BUX Napax (YOJIOBIK — YOJIOBIK) BOHH MEHIIE 33]J0BO-
JIEH1 MPOIIECOM, ajie OUIbIIIE 3a/I0BOJICHI JOCSTHYTUMHU YTOJIaMH.

4. Ha ycnix neperoBopiB TaK0X BILUIMBA€E yPaxXyBaHHS HAI[lOHAIb-
HUX OCOOJIMBOCTEN MapTHEPa Ta MOro CTUIIIO MEPErOBOPIB.

5. CoulaibHO-TICUXOJIOTTYHA €(PEKTUBHICTh MEPEMOBHH Y Jl1a/1ax
1 TpiaJjax Pi3HUTHCS YEpe3 pI3HI XapaKTEPUCTUKHU LIMX BUIIB B3a€MO-
mi. Y miamax 3a3Bryail MEHIIE CTIMKOCTI Ta OUIbIIIE HEBH3HAYEHOCTI
1010 PE3yJIbTATIB MOPIBHSHO 3 TPIaJIol0, Jie¢ TPETS CTOpPOHA € SIK
croctepirad. Y Jiajgax yBara y4acHHKIB JJOCHTh YacTO 3CYBA€ThCA 3
mpo0JIEeMH TIEPErOBOPIB HA €MOIlIMHI aCIIeKTH B3a€MO/III.

6. ¥ nmiagax meperoBopHu 1100 OCOOMCTUX 1HTEPECIB ONMOHEHTIB
3a3BMYail OUIbII €PEKTUBHI, HDK Yy Tpiagax. Y Tpiajax MeperoBopu 3
a0CTPaKTHUMH MUTAHHIMHU, JI€ HASIBHICTh TPETHOI 0COOM 3MYIIy€E Bpa-
XOBYBAaTH JIOTIKY MMapTHEPA, YacTille MPUBOAATH JO YCIIIIHUX YTO/.

7. Koy moTpiOHO MPOBECTH MEPETOBOPH 3 YCIEIO TPYIIOI0, KA €
€IMHUM OIOHEHTOM, Kpallle B3a€MOMISTA OKPEMO 3 OKPEMUMHU yyac-
HUKaMHU, 3BOJISTYU MIEPETOBOPH J10 MixkocobucTicHoro piBHsl. [Ipencras-
HUKHU TPYIM Ha MEPEroBopax, Ha BIAMIHY Bij 3BUYaHHUX YYACHUKIB,
3a3BMYail HE JEMOHCTPYIOTh MOJSPHU3ALil 1 JTOCATHYTI PE3yibTaTH €
KOMIIPOMICOM Mi>K BUX1THUMH TTO3UIISIMHU.

8. 30UTbIIIEHHS KOHTPOJIIO 32 KOMYHIKAIII€10, OXOIUTIOI0YH HEBEP-
OaJIbHY KOMYHIKAIIi10, Ja€ 3MOTY YYaCHUKAM 3MEHIIUTH BIUJIUB €MOII A
Ha BUOIp pillIEeHb, 110 MO3UTUBHO BIUIMBAE HA PE3YJIbTATH B3a€MO/III.

9. TBepaa nmeperoBopHa MO3UIIIST MOXKE 3MYCUTH MEHIIE MOTYXK-
HY CTOPOHY IMOTOJUTHUCS HA MEHIIE, aji€¢ 3 CUJILHUM OMOHEHTOM BOHA
MOJK€ CIIPUYMHUTH ecKalallito KOHPIKTy. ToMy BaXJIMBO 3HaXOAUTH
OayaHC 1 HE IOMaraTucs 3aHaJITO YKOPCTKOI MTO3HIITII.

10. HasiBHICTB peaibHOT 30BHIIIHBOT 3arPO3H JJII OJJHOTO 3 yJac-
HUKIB IEPETroBOPIB 301JIbIIIYE IMOBIPHICTH MOTO 3TOJM HA YMOBH 1HIIIO]
CTOpOHHU. AJie 3arpo3a MOBHHHA OyTH KOHKPETHOIO 1 0a3zyBaTucCs Ha
JisIX, a HE Ha HaMipax.
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11. BigcyTHICTh OakaHHS OMOHEHTIB BUKOPUCTOBYBATH HACHUJIb-
CTBO MOXE CHPUSATH IIBUAKOMY BHUPIIICHHIO KOH(IIKTY. MupHe BU-
pIIICHHS] KPU30BUX CUTYaIllil MOJETIIYEThCS, KOMU CTOPOHU MOXKYTb
BIUIMBATH OJIHA HA OJHY 0€3 3aCTOCYBaHHS HACUJIbCTBA.

12. B3aeMO3aJIe’)KHICTh OIMOHEHTIB MO3WTHBHO BIUIMBA€E Ha pe-
3yJbTaTH MeperoBopiB. Lle Moke BUSBIATUCS Y BCTAHOBJIEHHI MIITHUX
BIJIHOCHUH JI0 MOYaTKy KOH(IIIKTY a00 y CHUIBHMX NEPCHEKTHBaX Ha
MaiiOyTHE.

13. Pe3ynbTaTu meperoBOpiB 3HAUHO 3aJIekKaTh BiJl TEMH OOTro-
BOPEHHS Ta 11 piBHA abcTpakiii. K10 TeMa MEHIII KOHKPETHA, TO JIer-
11 TOCSITTH 3TOJH, 1 HABMAKHU.

14. Baxx1uBUM YMHHUKOM, 1110 BIUIUBAE HA YCIHiX MEPETOBOPIB, €
yac. 3a3BUYail mepemarae ToW, XTO KOHTpoJtoe 4ac. [leperoBipHuk,
AKWUW ONMUHSETHCA TiJ] THCKOM 4acy, 4YacTO MpUKMAa€e MOCHIIIHI PIllIeH-
HS 1 JJOMTYCKA€ MTOMUJIKH.

15. SIxmo meperoBopu TPUBAIOTh HAATO JOBIO 1 HE MPU3BOSATH
710 PIIICHHS, MOXKHA BIJICYHYTH iX Ha MI3HIIIUNA Yac MICJI BUPIIIEHHS
MEHIII BXKJIMBUX MUTaHb. Takoxk OOigHS mepepBa MOKE 3HU3UTH Ha-
NPYKEHICTh 1 3p0OUTH CTOPOHU O1IBIIT KOHCTPYKTUBHUMHU. [HIITUM Ba-
plaHTOM MOKe OyTH BIJIKJIaJICHHS OOTOBOPEHHS CKJIaAHOTO MUTaHHS
710 MailOyTHBOTO, MICJSl BUPILIEHHS 1HIIUX MUTaHb.

16. I'paMOTHE BUKOPUCTaHHS TEXHIK 1 TAKTUK apTyMEHTYBaHHS €
BKJIMBOIO TMICUXOJIOTTYHOIO YMOBOIO YCIIIXY Ha MEPEroBOpax.

2.2. Ctparerii neperoBOpHOro npoiecy

3a P. ®imepom 1 Y. FOpi B neperoBopax BUAUIAIOTH /1B OCHOBHI
CTpaTerii: Mo3uIiiHy 00poTH0y Ta KojJabopaTHBHI (MIPUHIIMIIOBI) TIe-
peroBopu. [lpuxuinbHUKH 3BUYHOI cTparterii 60poThOM MparHyTh J0-
CATHYTH MaKCHMAaJIbHOTO 3aJI0BOJICHHS CBOIX BUMOT. T1, SIK1 BiAAaOTh
nepeBary I[IHHOCTSAM MPUHIMIIOBUX TEPETrOBOPIB, CTABIATH MEpe
co0010 3aBlIaHHS JOCATHYTH CIUTBHOI (KOJAaOOpaTUBHOI) MEPEMOTH,
BOJHOCYAC MAKCHMAJIbHO BPaXxOBYIOYHM 1HTEPECH BCiX CTOPIH 5K y Cy-
4acHOMY, TakK 1 B MalOyTHbOMY, a TaKOX B14yBarOTh €MOIIIHE 3a]10-
BOJICHHS BiJl CAMOT'0 IIPOIIECY MeperoBopis [27].
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[TpUXUIBHUKYU MO3ULINHOTO MIIXOAY CHPUUMAaIOTh MNEPErOBOPHU
SK 3MaraHHs 3 OOHEHTOM, B IKOMY IIepeMOTY 3100yBa€ TOM, XTO:

— pPOOUTD KUTTS BOXKKUM JIJIs1 CYTIEPHHUKA,

— 30epirae cBoOOIy BIACHUX Jil Ta 0OMEXKYE MOKIMBOCTI OIO-
HEHTA,;

— BUKOPHUCTOBYE PECYpPCH OMOHEHTA Y CBOIX MUIIX (HAMpUKIIA,
BUJIUISIE KOPUCHI BUCHOBKH 3 JOKYMEHTIB a00 (pakTiB, Ha SIKi MOCHJIA-
€THCSI OTIOHEHT);

— JIIUTh CWJIM OMOHEHTa (3acTtocoBye mpuHuun «lloainsii 1 ma-
HYyW», aHAJIOTIYHUN METOJY, IKUH BUKOPUCTOBYBAJIM CTAPOJABHI PUM-
JISTHUA B CTOCYHKAaX 13 CyCIAHIMU JIepKaBaMu);

— 3apa)ka€ TOJIOBHUM LICHTP OIOHEHTA W HAIPABIISIE OCHOBHUU
yaap y ciabmie wmicie (IiJecrpsMOBaHO aTakye HalypaszJIMBIIIAMN
CJIICMEHT);

— 3]lliIMa€ HECTIO/IIBaHy aTaKy Ha OTIOHEHTA.

Sk y no3uLIMHUX, TaK 1 B HENO3ULIIHUX MEPEroBOpax BUKOPHUC-
TOBYIOTh TaKl TEPMIHM, SIK «IOYATKOBA IMO3MIIS», «AJTbTEPHATHBHA
MO3UIIISD, «MIHIMAJIBHO MPUUHATHHUMN PIBEHbY Ta «IIO3UIlIS BIICTYITY».

[To3uIiiHUM M1X171 OXOIUTIOE TPH KITFOUOB1 TAKTUYHI CTPATETIi.

1. [ToyaTkoBa MO3UIIIsI OTOJIONIYETHCS HA MOYATKY MEPETOBOPIB 1
IIOTIM IMIgacThes 3MiHaM. YacTo modaTkoBa ITO3HMIIS € MaKCUMallb-
HOIO BUMOT0I0 200 MICTUTh 3aBUILICHI BUMOTH.

«Y BIajgoMy TOPTryBaHHI 3a3BHYail MOYMHAIOTH 3 OLIBII KOPCT-
KOi TO3WIlli, HDK Ti€l0, Ky BOHM TOTOBI mnpuitHATH» (I'enpi Ki-
cinkep). JKopcTka moyaTKoBa MO3HUITIS MOXKE TOJIETIIUTH TOCATHEH-
Hsl KoMmIipomicy. OJHaK 3aBHUIIEHI BUMOTH OJHIET CTOPOHU MOXKYTh
CIPUYMHUTH NOA10H1 1T 3 OOKY 1HILIOT CTOPOHH, 1110 MOKE MIPU3BECTU
710 eckaalii KOHMIIKTY.

2. IlouaTtkoBa MO3UIIIS MIATPUMYETHCS BOPOJOBXK IMPOIECY Ie-
pPEroBoOpiB, 1 TOTOBHICTH O KOMIIPOMICY JEMOHCTPYETHCS JIHIIEC B
OCTaHHIA MOMEHT. Y IIbOMY BapiaHTI MOYAaTKOBA MO3HIIiS MOBUHHA
OyTH O1IBII PEaNTICTUYHOIO 1 BpaXOBYBATH IHTEPECH 1HIIINX YYaCHUKIB.
Opna 31 cTopiH Oepe iHILIATHBY 1 BeAe cebe BIMEBHEHO IMiJI Yac Tepe-
ropopiB. OJHAK, SKIIO B KIHIIEBOMY TMIJICYMKY JOBEIETHhCS POOUTH
Cepil0o3H1 YCTYIKH, 11€ MOXKE MOIIKOAUTH PeIyTallii i€l CTOPOHHU.
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3. IlouaTkoBa MO3HIIIS 3aTUIIAETHCS HE3MIHHOIO MPOTATOM IIe-
peroBopiB. Lo mo3uilit0 He peKOMEHI0BAaHO Or0JIONIYBAaTH Ha MOYaT-
Ky [EpPEroBOPiB, OCKUIBKA BOHA MOXE OyTH CIpPUKHSATA K YJIbTUMAa-
TyM. LI mo3uilis MoBHMHHA BPaxOBYBaTH IHTEPECHU IHIIMX CTOPIH Ta
IPOMO3UIILi, SIKI BUCTOBIIOIOTHCA Mij 4ac neperoopis. [Ipore ycmix y
JOCSITHEHHI KOMIIPOMICY MOKJIMBHI JMIIE B TOMY pasl, SIKIIO 1HII
YYaCHUKHU TIOTOMSTHCS 3 TaKOK MO3MINEI0 (3 BU3HAYEHUMHU BHUMOTa-
MU), 1110 3a3BUYAN € MAJIOUMOBIPHUM.

[TouaTtkoBa MO3UIlIA CTaBUTH NEpesl COOO0I0 3aBIaHHS BIUTMHYTH
Ha ONOHEHTA B 0a)KaHOMY HampsiMi ¥l BUCYHYTH MPOMO3UIIiT U010 BU-
pilieHHs KOH()IIIKTY. 3a3BU4ail Ha MOYAaTKy MEPEroBOPIB BaAXKJIUBO MO-
SICHUTH OIIOHCHTY BCI IepeBaru BUPIIICHHS CHUTYallii, apryMeHTyBaTH
CBOI 1HTEpEeCH W paliOHAIBHICTh MEBHUX JIOMOBJICHOCTEH. SIKIIO CTO-
pPOHA YITKO JIEKJIapy€e CBOIO MO3UIIII0 Ta BUMOTH 3 KJIIFOUOBHX MTUTAHb,
III0 TO3WINII0 HA3UBAIOTh 3aKPUTOIO. SKIO CTOpOHA BIIKPUBAE CBOI
1HTEpECH Ta MPOMOHYE MOKIMBOCTI BPEr'yTIOBaHHS KOH(DIIKTY, BU3HA-
IOYH JIOIJIBHICTh OOTOBOPEHHS IHTEPECIB YCIX CTOPIH Ta albTePHATHUB-
HUX BapiaHTIB pO3B’A3aHHS, 1€ BXKE BIJKPUTA TTO3UIIIS.

3anacHa MO3UIIisl € BapiaHTOM IMOYATKOBOI MO3UIIli, SIKY HE PO3-
TOJIONIYIOTh 10 MOMEHTY, KOJIM OMOHEHTH MOTOKYIOThCS 00TOBOPIO-
BaTH MUTAHHS, 3aPOIIOHOBAHI B TOYAaTKOB1H MO3HUIIIi.

[ToporoBuii pyOik BH3HA4Ya€ HaWMEHIIE, IO CTOPOHA TOTOBA
NPUNHATU B1J] OTIOHEHTA, 1 HAO1IbIIIe, [0 BOHA MOKE 3alIPONOHYBAaTH
OMOHEHTY, HE IIKOJA4YM CBOIM IHTepecaMm. BHU3HaueHHS MOPOrOBOTrO
pyOexKy € BaXXJIMBOI YaCTHHOIO MIJTOTOBKHU JO0 MEPETroBOpiB. Y mpo-
1IEC1 MIEPETOBOPIB MOMKIIMBA KOPEKIIISI IOPOTOBOr0 pyOexKy, SIKILIO HaI-
XOJIUTh HOBA BaXKJIMBa 1HPOpMAIIis.

[To3uiiisi BIAXOQy CHUTHANI3y€E YYaCHUKY MpPO HAOJIMKEHHS 0
CBOT0 MoporoBoro pyoexy. Ha mpomy erari mneperoBopiB y4aCHUKHU
MOXXYTb BHUPIIIUTH, IO TEPETOBOPHU 3ATUIIMINCS 0€3 MPOJAOBKEHHS,
OPUNMHUTH iX a00 3BEPHYTHUCS 3a IONOMOI0I0 /10 TIOCEPEIHUKA.

Jlesiki MPUXUIBHUKY MO3UIIMHUX TIEPErOBOPIB 0OMPAIOTH O1IBII
M’SIKAA TIAX17, 10 JOoToMara€ YHHUKHYTH TOCTPOi KOH(pOHTaIli Ta
30eperTy MO3UTHBHI CTOCYHKH MK y4aCHMKaMH. BoHU TOTOB1 00TO0-
BOPIOBATH MPOIMO3UIIil, pOOUTH MEBHI KOMIPOMICH, TIPOSIBIISATU JAPYXK-
HICTb 1 JOBIPY JI0 1HIIIOI CTOPOHU. YacTo el miaxXiJl BUKOPUCTOBYIOTh
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y TIieperoBopax Mix Apy3sMu. [Ipote BiH Moke OyTH HEe(DEKTUBHUM Y
pasl 3ITKHEHHS 3 NPUXWIbHUKAMU KOPCTKOI JIIHIT BEICHHS MEPETrOBO-
pIB, AKI BUTPAYAIOTh Yac 1 3yCUJUISI HA HEKOHCTPYKTUBHY KOH(POHTA-
1110, CTaBJISTYM 1] 3arp0O3y JOCSATHEHHS CHIIBHUX 1HTEPECIB.

Sk anpTEepHATHUBA )KOPCTKOMY M M’ IKOMY T1X0J1aM, aMEPHUKAHCh-
ki gociiaHuku P. @imep ta Y. FOpi 3anpononyBaiv CTpATEriio MPUH-
IIUIOBUX a00 KoJabopaTUBHUX TeperoBopiB. LI cTparerist cnpsiMmoBa-
Ha Ha CIHIBPOOITHUIITBO y BUPINICHH] KOHQIIKTHUX MUTaHb 1 MaKCH-
MaJjbHE 3aJI0BOJIEHHSI 1HTEpECIB yCiX CTOpiH. Y KOJIa0OpaTUBHOMY
M1JX0JIl OCHOBHUM aKIEHT pOOUTHCA Ha PO3MEKYBaHHI BUMOT Ta 1H-
TEPECIB YYaCHUKIB IIEPErOBOPIB.

[HTEpECcH € OCHOBHUMHM I[IHHOCTSIMH, SIKI BUMararTh CIIPaBEIJIN-
BOTO 1 HaJIHHOTO 3a70BoJIeHHs. Ha meperopopax iHTepecH HE MOXKHA
3MiHIOBaTH a00 NMEPEKOHYBATH KOTOCh BIJIMOBUTHUCS BiJl HUX, OCKIJIbKHU
e Oysio 0 HepealiCTUYHUM. 3MIHIOBATH MO>KHA JIMIIIE€ MOCJIII0BHICTD
lepapxii iX 3a0BOJICHHS.

Bumoru sBisitorh c00010 cPpOopMyIbOBaHI yYaCHUKAMH IE€pPEro-
BOPIB BUMOTY CTOCOBHO TOT'O, IO MOTPIOHO 3pOOUTH IJIsl 3a0BOJICH-
Hs IXHIX 1HTepeciB. BumMorm MokHa OOroBOprOBaTH M OIIHIOBATH,
IpOTE Ha MEPEroBOpax JOCATAETHCA Yroja HE II0JI0 BUMOT, a I0J0
MO>KJIUBUX PIIICHb, K1 3aJJ0BOJIbHSIIOTH IHTEPECH BCIX CTOPIH.

AMEpUKaHCHKl JOCTIAHUKH PEKOMEHIYIOTh OyayBaTH Kojabo-
paTUBHI IEPETOBOPH, KEPYIOUUCh TAKUMU MTPUHIIATIAMMU:

— PO3ALIITH TPoOJIeMy ¥ BITHOCHHHM MK ydyacHuUKaMu. [Tigxoap-
T€ BUMOIJIMBO JI0 MPOOJIEMH, ajie BITHOCHHU 3 YYaCHUKAMU MIiATpHU-
MYITE CHOKIMHUMH Ta JIpy>kHIMU. OCKIJIBKM JIOJM 3a3BUYall CTalOTh
CIIBYYaCHUKaMU CBOIX MO3UIIIM, PO3YMHO PO3IJIAAAaTH MPOOJIEMy OK-
PEMO BiJl 0COOUCTUX CTOCYHKIB;

— BU3HAYTE PI3HUIIIO0 MDXK 1HTEpecamu Ta BuMoramu. KoxHa cto-
pOHa Mae 0araTo IHTEpPECiB, Ki MOXKHA 3aI0BOJILHUTH PI3HUMHU CTIOCO-
O0amu. 3aMiCTh HEBJOBOJICHOTO Y3TOHKEHHS HEITePeCIYHUX BUMOT CTIPO-
OyHTe BUSBUTH CIIJIbHI IHTEPECH Ta CIIOCOOH JJTsI 1X 33/ I0BOJICHHS;

— pO3pi3HsANTe MUHYJE Ta MaOyTHE. CIpsIMOBYITE CBOIO yBary
Ha TIOTOYHY CUTYAIllI0 Ta MEPCHEKTUBU. 3a0yThTe PO MHUHYJ1 KOH(-
JIKTH Ta CIPSIMOBYWUTE 3yCHILIA Ha KOPUCHY CITIBITPAITIO;
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— BIJIOKPEMTE MpOILIeC Bija pe3ysbTaTy. Posrismaiite anbrepHa-
THBHI PIIICHHS Ta 1711 CIIBLHO 3 MAPTHEPOM TEPE]] iX OLIHKOK Ta BU-
oopom. Lle Moke NMPUBECTH O BUSBJICHHS CIUIBHUX 1HTEpECIB, SKI
30UIbIIATh BUTOIy BCIX YYACHHKIB;

— PO3ALIITh KpUTEPIl PIllICHHS BijJ eMolliii. 3acIyroBylTe Ha BU-
KOPUCTaHHS 00’ €KTUBHHUX KPUTEPIiB, K-TO HAYKOB1 CTAHIAPTH, CIIpa-
BEJIJIMBICTh Ta €)EKTUBHICTh. 3aCTOCOBYWUTE CIPABEMIMBI MPOUEAYPH,
a caMme MOJUI CHIPHOTO 00’€KTa Ha JIBl YACTUHU 3 OJIHIEID CTOPOHOIO,
AKa JIIJIUTh, Ta 1HILOO, sIKa BUOUpAeE. Y BUIAJIKaX, KOJIH ICHYIOTh pPi3H1
JIETITUMHI KPUTEPI1, HIYKANTE KOMIIPOMIC YU 3BEPTANTECH J0 MOCEpe-
HUKa abo apOiTpa.

3anpoIoHOBaHMKA MiIX17 OyB BaXXITMBUM BHECKOM Y PO3BHUTOK
TEOpii IePEroBOPiB, ajie MpaKTHKa IIBUIKO MOKa3aa, 10 ONTUMICTHY-
H1 OUYIKYBaHHS, 1110 3aBXXIU ICHY€ PIllICHHS KOHQIIIKTY, 1110 BIAMOBiAaE
1HTepecaM BCiX CTOpiH, HE 3aBXAMW cIpaBeuBl. YacTiie 3a Bce J0-
CATHEHHSI YaCTKOBO MPUWHSATHOTO PIMIEHHS € OIbII PeatiCTUYHUM,
aHDK TpoaoBkeHHs KoHDIIKTY. [IlaHc Ha CiBPOOITHUILITBO OO0 BU-
pIITYBaHUX MMUTaHb 3pOCTA€ 3a 30JMKEHHS 1HTEPECIB Ta IIJIeH CTOPiH.
3 1HmOro OOKYy, SIKIIIO 1HTEPECH HAJTO BIJIPIZHAIOTHCS, IIAHCH Ha
CITIBPOOITHUIITBO 3MEHIIIYIOTHCSI, 1 OLIbIlI€ BIUIMBAIOTh HA PE3YIbTATH
NEeperoBopiB OajaHC CWJI Ta HAaBUYKU OOpoThOM cTOpiH. CreKTp Mu-
TaHb, SIKI PO3B’SI3YIOTHCS Yepe3 MEPETOBOPH, PO3TAIIIOBYETHCS MIXK a0-
COJIFOTHUM CITIBPOOITHUIITBOM 1 )KOPCTKOIO OOPOTHOOIO.

[Tix yac moyaTKy NmeperoBopiB y OyJb-IKUX BITHOCHHAX BaXJIH-
BO MaM’siTaTu, 110 1€ OCOOIMBUNA BU]I AISIILHOCTI, 1€ CTOPOHU MAalOTh
B3a€MO3JICKHICTb. [IpoTe BUOIp TaKTUKHU CIIBpOOITHUIITBA O€3 peTeib-
HOTO aHaJi3y MOXKE MPU3BECTH JI0 TOTO, IO 1HIIA CTOPOHA, BUKOPHUC-
TOBYIOYH CITIBPOOITHUIITBO JJISI CBOET BUTO/IU, CTaHE O1JIbIII > KOPCTKOIO
B 1HIIMX NUTaHHAX. [le MOXke CIpUYMHUTH KOHMIIKT MK CTOPOHAMHU.
AHaJOr14yHO, XKOpPCTKAa 00pOTHOA HE € ONTUMATIHLHIUM BapiaHTOM, OCK1JIb-
KM BOHA MOYKE€ MMPHU3BECTH J0 MOAANBIINOI eCKaarii KOHMIIKTY.

OnTuMaIbHAM IIXOA0M € 3HAaXOKEHHS OajaHCy MIX CITIBPO-
OITHUIITBOM Ta OOPOTHOOIO, IO TACTh 3MOTY MEPETBOPUTU KOHPIIIKT-
HY CHUTYaIlil0 B 3aBJaHHS, K€ MOKHA BUPIMUTH. Takuii 30amaHcoBa-
HUM TIX1J 9aCTO HA3WBAIOTh (GKOPCTKOIO THYYKICTIO». Y CITIIIHI IIe-
PErOBOPH BEIMKOIO MIPOIO 3ajie’KaTh BIJ IIJATOTOBKH, KBamiQikarii
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YYACHUKIB Ta iXHBOTO JOCBIAY Y BHUPIIIEHHI KOHQIIKTIB. Y HEAKUX
3apyODKHMX KpaiHax IIiJI 4ac MEpPEroBOpiB BCE HACTINIE 3aly4yaroTh
CIICIIIAJIICTIB, SIK1 BEIyTh MIEPETOBOPH BiJ IMEH1 CBOIX KJIIEHTIB.

[Tix yac po3B’a3aHHs KOHQIIIKTIB (PaxiBIl MOXKYTh OyTH 3amyue-
Hl SIK KOHCYJIbTaHTH, MOCEPEIHUKN abo apOiTpu. BogHowyac MoxkHa
BUKOPUCTOBYBATH «YUCTE MOCEPEAHUIITBOY, SIKE OXOIUTIOE:

a) GOoKyC Ha MPOLETYPHUX TUTAHHSIX;

0) CTBOpPEHHS CHPHUATIMBOI aTtMoc(epu sl YCHIIIHUX MEpPero-
BODIB;

B) JOMOMOI'Y CTOPOHAM y KpalioMy pPO3yMiHHI BJIACHUX IHTEpe-
Cl1B, IHTE€PECIB 1HILIOI CTOPOHHU 1 BCTAHOBJIEHHI PaMOK MOJIMBO1 IOMOB-
JIEHOCTI,

') JOMOMOTY y CKJIaJIaHHI MIJICYMKOBUX JOKYMEHTIB, BOAHOYAC
yTPUMYIOUHUCH BiJ HAaJaHHS MOpaj 1 MPOIMO3UIII OA0 CYTHOCTI BHU-
pILIEHHS CHIPHUX NMUTAHb.

OO0O0B’A30K MPUUHATU PIIIEHHS TOBHICTIO JIGKUTh Ha CTOPOHAX
KOoHGIiKTY. [HIMA miaxina nependadae, M0 MOCEPEAHUK OJHOYACHO
BUCTYIIA€ SIK €KCIIEPT 31 CHIPHUX MUTaHb, pO3POOIIsiE, MPEACTABIIAE Ta
00rOBOPIOE CBOI MPOIO3UINI 100 BUPIMICHHS KOHQJIIKTY 31 CTOPO-
HaMU. Y JEeSKUX BUMAJKaX, 33 MONEPEAHBOIO 3r0/I0I0 CTOPIH, ITOCEPE-
HUK MOXXE IMPUIMATU OCTaTOYHE OOTPYHTOBAHE PIIICHHS 31 CHIPHOTO
NUTaHHS (1€ Ha3UBAETHCS «IOCEPETHULIBKUM apOiTpaxem»). Llei Ba-
plaHT nepeadavae HU3bKI BUMOTH J0 NIEPErOBOPHOI KBamidikalii cTo-
piH, KOH(IIKTY Ta BUCOKI BUMOTH JI0 KBaidiKallii nocepeaHuka, moro
nepeadauMBoCT i apToputety [14].

Tenep po3misiHEMO MEBHI peKOMEHAAIli OUIbII JOKJIaJAHO, IO
JIOTIOMOYKE€ 3PO3YMITH CYTHICTh, JUHAMIKY Ta MEXaHI3MH KOH(IIKTIB.
BaxmBo OynyBatu meperoBopd abo MOCEPETHUIITBO HAa PO3YMIHHI
CYTHOCT1 KOH(JIIKTY, HOTO TEHJICHII} 1 3aKOHOMIPHOCTEH.

Tak, 111 BU3HaUEHHS KOH(PIIKTY HEOO0X1THO BUKOHATH TaKi KPOKH:

1. BcTaHOBUTH NMPUYMHU BUHUKHEHHS KOH(IIIKTY Ta MOTrO ITijIi
TUTSI KOYKHOTO yYaCHHKA.

2. BuzHauuTH paimioHaybHI Ta/a00 ippaliioHadbHI YUHHHUKH, 110
CIIPUSIIA BUHUKHEHHIO KOH(ITIKTY.

3. OLIHUTH BaXXJIUBICTh OCHOBHMX, ()yHIaMEHTAJIbLHUX Ta/abo
BUIAIKOBUX MOTHBIB KOH(IIIKTY.
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4. 3’sicyBaru, 5K 3100yBaTH 00’ €KTUBHY 1H(OPMALIIO OAO 3MiC-
Ty ¥ XapakTepy KOHDIIKTY.

5. Po3ristHyTH MOKIJIMBICTH CIIOTBOPEHHS 1H(OpMAIIii Tpo Xxapak-
TEP 1 3MICT KOHDIIKTY [5].

BaxnuBo nam’sitaty, o Oyb-aKUid KOHQIIKT MOKE 3pOCTATH B
IHTEHCUBHOCTI y TaKMX BUIIAJIKaX:

1. KinbkicTh MOTEHUIWHUX a00 peajlbHUX YYACHHKIB 30LIbIIY-
€THCSL.

2. Y4acHUKU KOH(DIIKTY MalOTh BOKJIMBUN aKIIEHT HA TIEPEMO3i
3a Oy/b-SIKY IIIHY.

3. Kondmnikt mictuth QyHIaMEHTaNbHI IIIHHOCTI, K1 BU3Ha4a-
I0Th 1JEHTUYHICTh YYacCHUKIB (1JI€0JIOTIYHI MEPEKOHAHHS, PeNliriiiHi
IIHHOCTI, TPAAMIIii, TIHICTh TOIIIO).

4. Y4acHUKHU KOH(DIIIKTY IPOSBIISIIOTH 1ppallloHAJIbHY MTOBEIIHKY.

5. KoH(aiKT nmoraHo cTpyKTypOBaHH 1 pO3BUBAETHCS O€3 More-
PEAHBOTO TUIAHYBAHHS; BIJICYTHI YITKO C(OPMYIHOBaHI BUMOTU BiJl
YYaCHUKIB, 1 peajbHl Ta MOTEHIIMHI CTOPOHU KOHQJIKTY HE MarOTh
JIETITUMHUX BUMOT.

6. OcoOu, BiA SKUX 3aJ€KUTh BUPIIICHHS KOH(MIIKTY, BiIKJIa-
JAI0Th NPUUHATTS PIIICHb.

7. Indopmartisi npo MPUYMHU KOH(IIIKTY € HEAOCTaTHHOK Ta
00’ €EKTUBHOIO.

8. KoHikT npoBoKye 1 po3puBa€e BiAHOCHHHU.

PaHo po3kpuBaTu CBOi KapTW HE 3aBXAM MAa€ CEHC, 0COOJIMBO
SKIIO Ball OMOHEHT HaMaraerbcs MPOJIEMOHCTPYBATH CBOIO BIIEBHE-
HICTb 1 )KOPCTKICTh y TIEPErOBOPaAX, MOXKIMBO, TIEPe] KUMCh BUIIUM,
HanpUKiIaa, KepIBHUKOM. J[eMOHCTpaTUBHE BUSIBJIEHHS CBOIX MO3UIINA
MO>Ke OyTH CIIPUMHATO SIK 3aHAJITO BEIUKUM 1HTEPEC, TOMY Kpallle J103-
BOJIUTH OMOHEHTY BIIUYTH, 110 HOMY MOTPIOHO OyJO JOKJIAIHO IO-
IpalroBaTy, 00 AOCATTH JOMOBIEHOCTEM.

Yac BiJ yacy BU MOXKETE 3ITKHYTHUCS 13 OMOHEHTOM, SIKHM BUCY-
Ba€ HACTUILKU HEJIOTIYHI BUMOTH, IO KpaIle YTPUMATHUCS BiJl KOHTP-
IIPOTIO3UIIIH 1 CITIOIBATUCS, [0 HOTO TO3HITIST MOXKE 3MIHUTHCS B TIPO-
1eci meperopopiB. OgHak 1HO1 MOKe OyTH KOPHCHO BUCYHYTH ITO10-
HY a0CypJHY IPOMO3HIIiI0, MO0 BiTHOBUTH OajaHC 1 CTBOPUTH MOX-
JUBICTB JJIS J1AJIOTY.
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BeneHHs: meperoBopiB 3 OMOHEHTOM, YMs IO3HIIS 00’ €KTUBHO
CUJIbHIIIA, MOXKE OyTH BHUKIMKOM. OChb KiJbKa KOPUCHHUX IOpa, sKi
MOXYTh JOMOMOITH B TAKUX BUMAJKAX:

1. 3BepTaHHs 4O OCHOBHUX HPHUHLMIIIB, MPABOBUX HOPM a0bO0
OPUHLKIIB COPABEIIMBOCTI H PIBHOCTI.

2. 3BepTaHHA 10 TPUBAIMX «ICTOPUYHUX BITHOCHHY» 3 TaKOIO
CTOPOHOIO.

3. Anenstist 10 MaitOyTHIX MEPCIIEKTUBHUX BITHOCHH 3 OIOHEH-
TOM, T1JAKPECIEHHS BUT1THOCTI CIIIBPOOITHUIITBA B MAIOYTHHOMY.

4. 3BepTaHHs 10 IPOMAJICHKOT JYMKHU.

5. 3BepTaHHS 3a JOIIOMOTOI0 10 Imocepeanuka [1].

2.3. Ilcuxo10rivyHi MeXaHi3MH NepPeroBOPHOI AistJILHOCTI

[TcuxonoriyHi MexaHi3Mu SBJISIFOTh COOOI0 CTIMKY 1 cienu(iuHy
dbopMy MCHUXIYHOI aKTUBHOCTI, a TAKOX KOMIUIEKC MCUXIYHHUX MPOIIe-
CiB, SIKI CIIPSIMOBaH1 Ha JIOCATHEHHS MEBHOTO PE3YJbTaTy. Y KOHTEKCTI
MEPErOBOPHOTO TPOIECY BUIUISIIOTh TaKl MCHUXOJOTIYHI MEXaHI3MU:
y3roKEHHS I1iJIel Ta 1HTEPECiB, MPAarHeHHs 10 B3a€EMHOI JOBIPU MiX
CTOpOHAMH, 3a0€3MeUeHHs OaJIaHCy BIIAJU 1 B3a€EMHOI'0O KOHTPOJIIO.

HezanexHo Big cxemu adbo popmu, B IKMX OpraHi3OBYIOTh Mepe-
TOBOpH, JOCSITHEHHS pe3yJbTaTy 3a3BUYAll 3QJICKUTh BiJ] Y3TOIKEHHS
ijed Ta iHTepeciB. PiBeHb y3ro/I)KEHHS MOKE BapilOBAaTHCS BiJ MOB-
HOT 3rOM JI0 YaCTKOBOI'O YpaxyBaHHs 1HTEPECiB. Y Takomy pasl nepe-
TOBOPHU BBAXKAIOTh YCIIIITHUMU.

He 3aBepiieHHs meperoBopiB yroaorw HEOOOB’SI3KOBO O3HAYAE
BIJICYTHICTb y3Tro/KeHHs. Lle Moxke nuIie CBIIYUTH PO Te, M0 Y X0l
Y3TOJI>KEHHSI CTOPOHAM HE BJAJIOCS JIOCSATTH JOMOBJICHOCTI.

MexaHi3M y3ropKEHHS TOJISATaE B TOMY, IO CTOPOHH, TTOCITiOB-
HO BUCYBAaIO4M ¥ OOTPYHTOBYIOYHM CBOI IIiJIl Ta IHTEPECH, & TAKOXK 00-
TOBOPIOIOYH iX CYMICHICTb, JOPMYIOTH CHIJIbHY 3arajibHy METY.

VY3romkeHHs 1iIel Ta 1HTEpeciB Moxke OyTu Oulbin e(eKTHB-
HUM, SIKIIIO BUKOHAH1 Takl YMOBH:

— CIPSIMOBAHICTh CTOPIH Ha PO3B’A3aHHS KOHKPETHOI MPOOJIeMH;

— MIATPUMAaHHS MO3UTUBHUX a00 HEUTPAJTLHUX B3aEMOBITHOCHH
MI>K OITOHCHTaMHM;
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— TPOSIB TIOBArd JI0 OTIOHEHTA,;

— BIJKPUTICTh CTOCOBHO BJIACHUX IIO3UIIIN, BUPAKEHHS YITKHUX
1HJIUB1TyaJIbHUX LJIEH 1 TOTOBHICTH JI0 iX KOPUTYBAHHS.

[Tomyk cniapHUX TOYOK 1 POPMYBaHHS 3arajibHOI METH NTO3UTHB-
HO BILIMBAIOTh HA BIJIHOBJICHHSI B3aEMHUH MK OTIOHECHTaMHU Ta CITPHSI-
I0Th CIIOKITHOMY, palliOHAJIBHOMY M, OT)K€, MPOJYKTUBHOMY BHpI-
IIEHHIO MI>KOCOOUCTICHOTO KOH(MITIKTY. 3YCUILIISA, CIPSIMOBaH1 Ha y3ro-
JOKEHHSI 1IJICH Ta IHTEPECiB, YacTille MPUBOISIThH 10 HOpMaJli3allii CTO-
CYHKIB M1’ CTOPOHAMH, HI’K BIACYTHICTh TAKHX 3yCHJIb.

[IparHeHHs A0 B3a€EMHOI JOBIPK Ma€ CBOi Bapiallii — MOTEHI1HA
1 peanpHa aosipa. [loTeHuiiHa AOBipa MOXE BUHUKHYTH, KOJU OJHA
CTOpPOHA BipUTh, IO 1HIIIA CTOPOHA JISITUME BIJMOBIIHO O CBOIX 1H-
TEPECiB y MEBHUX CHUTyalisx. BoHa OYiKye MO3WTUBHUX [ IHILIOI
CTOPOHU Ta Ma€ MO3UTHMBHE CTABJEHHA. Y pa3l KOHQIIIKTY CUTyallis
3a3BUYAl CKJIAJHIIIA, ajieé TOYaTOK MEePEroBOpPiB MOXKE O3HAYATH TMPH-
NUHEHHS TPOTUCTOSHHS Ta CTBOPEHHS MIATPYHTS YISl MOJAJBIIOTO
BCTAHOBJICHHS B3aEMHOI JIOBIpH.

VY cBi1OMIIEHHS! HEOOX1THOCTI BUPIIICHHS MPOOJIEMHA MUPHUM CIIO-
coOoM, TOOTO Yepe3 MEeperoBOpH, MOXKE CHPUSITH PO3BUTKY B3a€EMHOI
noBipu. He3Baxarouu Ha pU3MKHU OB’ A3aH1 3 JIOBIPOIO JI0 KOJIUIIIHHOTO
CYIIPOTHMBHHUKA, Y3TOIKEHHS 1HTEPECIB, KOMIPOMICH, PO3pOOKa MO3UTHUB-
HUX B3aEMHUX Ji{ 1 MOHOBJICHHS IPaBUIBLHOTIO COPUNHSATTS CIPUSIOTH
3MIIHEHHIO B3a€EMHOI J10BipU. barato ¢axiBiiiB BBAXXarOTh JOBIPY KIIO-
YOBUM €JIEMEHTOM Y MEPEroBOpax, OCKIJILKM BOHA CIIPUSE€ KOHCTPYKTH-
BHOMY BHPIIIECHHIO MPOOJIEM Ta YCHIIITHOMY 3aBEPIIECHHIO MTEPErOBOPIB.

3abe3mneueHHs OalaHCy BJIAJU 1 B3aEMHOTO KOHTPOJIO CTOPIH —
1€ OJIUH TCUXOJIOTIYHUM MeXaH13M meperopopis. Lle Bkitodae B cebe
3YCUJIJISL CTOPiH 30€perTy piBHOBArY CHJI 1 KOHTPOJIIO HAJ AiSIMU 1HIIIOT
CTOPOHHU TIJI Yac MeperoBopiB. BaxinBe 3HAUCHHS Mae€ CIIBBIIHO-
IICHHS BJIAQJHUX MOBHOBAXXEHb CTOPIH 1 iX COPUNHATTA MOMXKJIMBOCTEH
onuH oaHoro. IlepioguyHo Bllaia MOXKE PO3TIIANATHUCS SIK PaHT OIMO-
HEHTA, 10 BU3HAYA€ BIUIUB HA 1HIIUX.

Ha Gananc cun BIUTMBAOTh HE JIUIIE PeaibHI MOXKIMBOCTI 1HIIIOT
CTOPOHH, ajie ¥ CIOC10, SKUM Il MOKJIMBOCTI CIIPUHAMAIOThCS. Y mepe-
rOBOpax 4acTo BaXKJIMBO He (paKTHYHA BIIaJla, SIKY YYaCHHK Mae, a Te,
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JK 1HIIA CTOPOHA OIIIHIOE ITI0 Biiaay. ToMy pe3ynbTaTh MEpEeroBOpIB
MOXYTh 3aJIeKaTU HE JIMIIE BiJ 00’€KTMBHUX OOCTaBHH, ajie il Bij
CIIPUUHATTS CUTYAIIIi.

[Tin yac meperoBopiB KOKHA CTOPOHA HAMATra€eThCs MAaKCUMAJIb-
HO BUKOPHUCTOBYBATH CBOI MOKJIMBOCTI. 3aCO0H, Kl MOXYTh OyTH BU-
KOPHUCTaHI, PI3HOMAHITHI — BIJI apryMEHTAIlli JO 3arpo3 1 MIAHTaXY.
[IpoTe 30epexxeHHs OalaHCy BJIAIM € BAaXXJIMBUM €JIEMEHTOM IEPEro-
BOpIB. SIKIIO OAHA CTOpOHA PaNTOBO IMIJICUIIIOE CBOIO Biaay, TO 1€
MO€ MPU3BECTH O MPU3YNUHEHHS NEPEroBOPiB a00 HABITh BIJTHOB-
JIEHHS KOHQJIIKTY.

2.4. TexHoJ10Tisl IEPErOBOPHOI AisVILHOCTI

TexHoor1sl IeperoBopiB — 1€ MOCiJOBHICTh KPOKIB 1 MPUHIIU-
miB, K1 BUKOPUCTOBYIOTh CTOPOHH IIiJ] Yac mneperoBopiB. Bona oxor-
JIFOE OCHOBHI MPUHITMIM, METOAM MPEACTABICHHS MO3MUIIIN 1 TAKTUYH1
OPUHOMH B3aEMO/IIT 3 OTTIOHEHTOM.

JI1s KOHCTPYKTUBHOI CIIBIIpalll 3 OMOHEHTOM IIiJT Yac MiX0Co-
OMCTICHUX MEPErOBOPIB MOYKHA PEKOMEHTYBAaTH TaKi MIPUHIIMUIIH:

1. YrpumyiiTecs BiJi BUKOPUCTAHHS MEPIIUX [1H, SIKI MOXKYTb
PU3BECTH A0 KOH(PPOHTAILIII.

2. YBa)XXHO CIyXalTe OMOHEHTA Ta BPaXOBYWUTE HOr0 TOUKY 30DY.

3. IlacuBHICTh MiJ Yac MEpPEeroBOpiB MOXKE BKA3yBaTU Ha HEJO-
CTaTHIO MATOTOBKY, CIA0KICTh MO3MIli a00 He3aIliKaBIeHICTh y IPo-
BEJICHH1 ITIEPETOBOPIB.

4. Hamaralitecss He MEPEKOHYBAaTH OMOHEHTAa B TOMY, IO HOTO
MO3UIIIsl € TOMHJIKOBOIO.

5. SIKIIO0 OMOHEHT MOTrO/KYETHCS HA MOCTYIKH, HE PO3TIIAIANTE
I1e SIK TIPOSIB MOTO CIa0KOCTI.

CnocoOu mpeACTaBICHHS MO3MII BU3HAYAIOTHCS BiMOBIIHO 0
JIOT1KH B3a€MO3B’SI3KY 1IHTEPECIB CTOPIH (UM 1€ IXHE 301raHHs, YU PO3-
O1KHICTH) Ta OIIIHKH IThOTO B3a€EMO3B 3Ky YJ4aCHHUKAMH IIEPETOBOPIB.
OpnHa 3 0cOOMMBOCTEN TIEPErOBOPIB MOJIATAE B TOMY, III0 CTOPOHH HE
PO3KPUBAIOTh YCIX CBOIX KapT HAacCKpi3b. HaBiTh AKIO HE Ma€ MPSMOi
ne3indopmariii, Bce X 3aJIUIIAETHCS Jesika 00J1acTh HEBU3HAYEHOCTI.
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B1aMmoB1IHO /10 IbOTO BUAUISIIOTHCS YOTUPH OCHOBHUX CIIOCOOM ITpe/I-
CTaBJICHHS MO3UIII:

1. Po3kpuTTsi mO3WIlli, KOJU CTOPOHA BIAKPUTO JEMOHCTPYE
CBOIO TTO3UILIIO Ta IHTEPECH.

2. 3aKpUTTS MO3UIII1, KOJIM CTOPOHA YTPUMYETHCS Bl POSKPUTTS
CBO€T MO3UIII.

3. IligkpecneHHs CIUIbHUX €JIEMEHTIB y MO3UIIISX, KOJIU CTOPO-
HU aKIEHTYIOTh yBary Ha THUX acleKTax, 10 00’ €IHYIOTh 1XHi MO3MIIIi.

4. TTigkpecneHHsa po301’)KHOCTEN y MO3ULISIX, KOJIM CTOPOHH 3a-
3HAYaAIOTh PI3HUIIO Mi’K CBOIMU MO3UIIISIMHU.

Curyauis i yac MeperoBopiB, sIKa OXOIUIKOE CHIJIBHICTD 1 Bijl-
MIHHICTh Y TIO3HUIIISIX CTOPiH, @ TAKOX BIAOMI Ta HEBIJOM1 KOMITOHEH-
TH 1UX MO3UIIIH, Mependadyae MOXKIMBICTh BUKOPUCTAHHS BCiX YOTH-
PhOX CIIOCOOIB MPEACTABJICHHS MO3MIIIM Ha PI3HUX €Tanax IMeperoBo-
piB. BaxnnBo BpaxoByBaTH, IO MNPOMOPIss MDK UMM CHOCOOaMH
MOKE 3MIHIOBATHUCS 3aJI€KHO BiJ] KOHKPETHOI CHUTYallil, IHTEPECIB CTO-
piH, iX LIJIeH Ta iepapXii nmeperoBopHux (QyHKIINA. 3a3Buyail y KoHO-
JIKTHUX BIJTHOCHHAX IMEpPEeBa)ka€ CIOCiO MIIKPECICHHS PO3XOIKEHb, a
TaKO>K BUKOPUCTOBYETHCS CIIOCIO 3aKPUTTSI MO3UIIIH.

SIKIIO CTOPOHU MarOTh HaMIp JOCSTTH Y3TOJXKEHOCTI, HaBITh Y
KOH(IIKTHUX CUTYaIlisiX, PEKOMEH/IOBAHO MOYMHATH 3 MIJAKPECICHHS
CIIUIbHUX acmlekTiB. I{e Mo)ke MOKpaluTh 3arajibHy atMocdepy mnepe-
TOBOPIB 1 301IBIINTH IAHCU HA JOCATHEHHS YroJu. Y MPOTUICKHOMY
BUIAJIKY 1CHY€ PU3HK, 110 YroJia He Oy/ie TOCATHYTa B3arall.

Kpim TOr0, 0 CTPYKTYpHHUX €JIEMEHTIB IIEPErOBOPHOIO MPOIIECY
TOJTY4alOTh TAaKTHUYHI MPUHOMH, SIKI MAOTh PI3HOMaHITHY MHPHUPOIY.
J71st Kpamoro po3yMiHHS [IUX MPUMOMIB MOKHA PO3IJISTHYTH 1X Y «CHC-
TeMi KoopauHaT». L cuctemMa KOOpJIMHAT MOXE BUKOPUCTOBYBATH
eranu ab0 OCHOBHI CTpaTerii MmeperoBopiB sK Oci. 3a3BUYal BUIIIIS-
I0Th JIBI OCHOBHI CTpaTerii meperoBopiB: TOpr (KoH(poHTaiiHUN
Miaxig) 1 COUIBHUM aHam3 mpoOsieMu 3 mapTHEpPOM (MapTHEPCHKUMN
MiIX17), y paMKax SIKUX BUKOPUCTOBYIOTh TAaKTHUYHI IPUHOMU. Y Ipy-
roMy BHUITQJIKy, CUCT€Ma KOOPIWHAT JoIroMarae OuIbIl TparMaTHIHO
KJacu(ikyBaTH TaKTHYHI TPUHOMH, OCKIJIBKM OCHOBHHUM € HE T€, KOJIU
iX BUKOPUCTOBYIOTh, @ 3apaJid YOTO iX 3aCTOCOBYIOTb.
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Taxkmuuni memooOu B TIEPETOBOPAX B OCHOBHOMY BHUKOPHCTO-
BYIOTh, KOJIU CTOPOHM HAMararoThbCsl BUPIIIUTHA KOH(MIIIKTHI CUTYAIIIi.
OnuH 13 HaWOLTBII MOMIMPEHUX METOJIB — L€ «3/IMCHEHHS THCKY Ha
napTHepay», 110 3A1HCHIOE TOrpo3u, HAaTUCK 1 Osied. MeTa boro MeTo-
1y TIOJIATA€ B TOMY, 1100 3MYCHUTH 1HIITY CTOPOHY NMPUHHATH MPOIO3H-
11i, ajie Takl PIIICHHS YacTO BUSBISIIOTHCA HECTIMKUMH. s 1ojo-
JIAHHS TaKOro THCKY 1HOJ1 MOK€ OyTH KOPHUCHO MPOBOJUTH MEPETOBO-
pu depes MocepeTHrKA.

[Ile omHi€r0 TAaKTUKOIO € «3HAYHE 3aBUIICHHS MEPBUHHUX BH-
MOT», SIK€ 3aBXIU CYIPOBOIKYye TOpr. CYyTHICTh IIbOTO METOY ITOJIS-
ra€ B TOMYy, III0 Ha IMOYATKy MEPEroBOPIB YYACHUKH CTABJISATH BUMOTH
3HAYHO BWIIIE, HIJK PEaIbHO OYIKYIOTh OTPUMATH.

[HIIMM TaKTUIHUM METOJIOM € «PO3CTAaHOBKA HEIMPaBIMBUX aK-
IIEHTIB BJACHOI Mo3uIlii». Lleli MeTo] BUKOPUCTOBYIOTH IS TOKa3y
napTHEPY BUCOKOTO 1HTEPECY BUPIIINTH MUTAHHS, SIKE HACIPaBJll Mae
MeHIIUK npiopuTeT. I10TIM 11l BAMOTH MOXYTh OYTH 3HSITI, 110 PO3TJIS-
JA€ETHCS SIK JKEPTBA, HA Ky BUMararoTh BiJMOBIIHOI peakIlii BiJl 1HIIO1
CTOpPOHH.

BIu3bKkUM 10 IMX METO/IIB € «BUCYBAHHSI BAMOT OCTAaHHBO1 XBHU-
auHuy». Lleit MeToa BUKOPUCTOBYIOTh HANPUKIHII MEPErOBOPIB, KOJIU
CTa€ OYEBUIHUM, IO Yroja Moxe OyTu jaocsirnyta. CTOpoHa MOXKe
BHCYBaTU HOBI BUMOTH, CIOJIBAaIOYHCh HA MOCTYIKHU 3 1HIIIOTO OOKY.
OnHak e MeToJ MPUHOCUTH MEBHUM PU3HUK 1 MOXKE MOIIKOIUTH pe-
nyTallii CTOPOHH, KA MOro BUKOPUCTOBYE. Y 0araTboX BUIAJKaX BiJI-
XWICHHS BIJI BAMOI' OCTAHHbOI XBHJIMHU JONOMArae yCIHiIIHO 3aBep-
IIUTH TIEPETOBOPH.

VY XoA1 TOProBeIbHUX MEPErOBOPIB YUACHUKUA MOXKYTh BUKOPHC-
TOBYBaTH IE€BHI TaKTU4HI npuiiomMu. Hampukian, ogHUM 13 TaKuX
NPUNOMIB € «BUCYBaHHA BUMOI MO 3pocTarouiit». Ilicims nmpudHSATTS
NapTHEPOM MEBHUX MPOIMO3MUIIN IHIIWNA YYaCHUK MOYHMHAE BHCYBaTH
HOBI BUMOTH.

[Ile oaHIEIO TUMIOBOIO TAKTHKOIO 1]l YaC TOPTOBEJIILHUX TMEPEro-
BOPIB € «MOJBIHE TIIyMaueHHs». Y IIbOMY BHUIIAJIKy OJIHA 31 CTOPIH
BCTaBysie (POPMYNIOBaHHS 3 TOABIMHUM 3HAYEHHSAM Y MiJICYMKOBY
yToy, 100 MaTH MOJIMBICTh TPAKTYBaTH ii HA CBOIO KOPUCTH Y Maii-
OyTHBOMY, HE TIOPYITYIOYH (HOPMATIBLHOT YTOAH.
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J1o IHIINX TAKTUYHUX MPUMOMIB BXOAUTH «CAJIAMI», 110 O3HAYAE
HaJlaHHs 1H(dOopMallil MapTHEPY MO MaJMX YAaCTHUHAX, MOBLIbLHE PO3-
KPUTTS BJIACHOI MO3UIIi1 Ta MOCTYIOB1 kKoHI1eci. Lleil mpuitom rpyHTy-
€ThCS Ha Mepe0ayeHHl, 1110 NapTHEP, IMOBIPHIILIE, 37aBATUMEThHCS NIEp-
muM. OgHaK BiH MO€ MPU3BECTU A0 3aTSITYBAHHS NIEPErOBOPIB 1 Ha-
BITh 1X MPOBAIYy.

CX0XHil Ha «calsiMi» MIPUHOM — «BUUYIKYBAHHS YU «MOBYAHHS
i yac meperoBopis. Moro mMera mosnsrae B TOMy, 1100 3MYCHTH HapT-
Hepa nojaBaTu iH(QopMaIliio nepimm, aje e TaKOK MOXKE BUTITHYTU
4yac NEePEroBOPiB Ta 3MYCUTH 1HITY CTOPOHY B3ATH 1HIIIATHUBY.

BaxnBo 3a3Ha4MTH, 110 TOPTOB1 IEPETOBOPH HE 3aBXK/IHU TEepe/l-
0avaroTh )KOPCTKE MOBOJXKEHHs. [HOII 0/1HA 31 CTOPiH MOXKeE crpoOyBa-
TH «3al00IraHHsI» AISIMU, 0COOIMBO SIKIIIO BOHA € O1IBII CJ1a0KOI0 CTO-
POHOI0, B Ha/JIli OTpUMATH X04ya 0 MiHIMAJIbHI IOCTYIIKHU BiJ1 MapTHEpA.

VY3arajqbHEHO, BAXKJIMBO PO3YMITH, 110 BUKOPUCTAHHS TAKTUIHUX
IPUIOMIB TIi]] YaC TOPTOBEIHLHUX TIEPETOBOPIB MOYKE BECTH J0 JTOCATHEH-
Hs1 OaKaHUX IIJIeH. AJle 11e MOYKe ITPU3BECTH 10 TAKUX HACIJIKIB, SIK:

— BTpaTa KOHTPOJIO HaJ CUTYaII€l0 1 MOXKJIUBICTh MEPEPBU Iie-
PETOBOPIB;

— PU3UK HEBUKOHAHHS YrOAM 3 MPOTHJIEKHOI CTOPOHU abo0 BHU-
MOTH TEPErIsIAY YMOB YTOJIH.

[H11a rpyna cTpaTeriyHuX NpUiloMiB CIpsIMOBaHA HA MapTHEPCh-
kuit miaxin. Hampukmag, ogHUM 13 TaKuX MNPUHOMIB € «IOCTYIOBE
M1JIBUIIIEHHS CKJIaJHOCTI OOTrOBOPIOBAaHUX MNHUTaHby. lled miaxin me-
pendadae, 110 HA MEPIIOMY €Tarli MeperoBopiB OOrOBOPIOIOTHCS Haldi-
OUIBIII MPOCTI MUTaHHS, TOOTO Ti, SIKI CIPUYUHSAIOTH, HAaWMEHIIIE CyTIe-
pedok. IlocTymoBO y4acHMKU TMEpPEroBOPIB MEPEXOASTh 10 OUIbII
CKJIaJIHUX TMHTaHb, BUKOPUCTOBYIOYHU JIOCBIJl YCHIIIHOTO BUPIIICHHS
MPOCTUX PO3OIKHOCTEH )1 TOKpAIIeHHs 3arajibHOi aTMocepu nepe-
TOBOPIB.

VY cknagHux KOHQIIKTHHX CHUTYaIlisiX, KOJU 3aCTOCOBYETHCS
NapTHEPCHKUM MIX11, MOXE OYTH BUKOPHUCTAHUM MPUMOM «PO3KJIa-
JIEHHS MPOOJIEeMH Ha OKpPEMI CKJIQJIOBI Ta BUHECEHHSI CHIPHUX MUTaHb
y «IYKKu». [HaKIIe Ka)xydu, yroja J0CSTaEThCsA HE Ha BCIX acleKTax
mpo0JIeMH, a JuIle Ha il YacTHMHAX, BOAHOYAC CIIPHI MUTAHHS BIIKIA-
naroThes Ha MoTiM. CalKIiCTIO BOTO MPUHOMY € TOH (pakT, 110 Xo4a
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YaCTKOBI YIOJIM € KpalllUMU, HiX OJH1 YyTOJId B3araii, aje Bce IIe 3a-
JUIIAI0THCS HEBUPIIICHUMH TTUTAHHSL.

Konu noBeneThcst BUpIIIYBaTH CIHIpHI MUATAHHSA, 110 Tepeadaya-
I0Th PIBHUM po3n0AiLT (DYHKIIIH, TOBHOBAXKEHB, TEPUTOPII TOIIO, MOXK-
Ha BUKOPHUCTOBYBATH IPHUIHOM, IO IPYHTYETHCS Ha TOMY, IO OJHA
CTOpPOHa MPOMOHYE MPUHLMI PO3MOALTY, a 1HIIa BuOupae. Ilo cyri,
OJIHA CTOpPOHA NUINTh «IUpir», a iHma obupae dacThHy. CyTHICTB
[[LOTO MPUHOMY TMOJISITA€E B TOMY, IO IMeplia CTOpoHa OOIThCS OTpH-
MaTH MEHIIY YaCTUHY, HAMAra€eThCsl PO3ALIUTH PIBHO.

[cHye Takuii mpuiioM, SIK «pO3LIMPEHHS aJbTEPHATUB TIEPETOBIP-
HUX PIIIEHBY, B IKOMY PO3pO0JIAE€THCS BEIMKA KUIBKICTh PI3HUX Bapi-
anTiB. llelt mpuitoM mependavyae TBOpUMM MiAXiA O MEPETrOBOPIB 1
Maike He Mae oOMexxkeHb. OIHAK OJIHIEI0 3 MOXJIMBUX MPOOJIEM i
4yac Moro BUKOPUCTAHHSI € MOXKJIMBE 3aTATYBaHHs TIEPETOBOPIB Yepes
BEJIMKY KIJIbKICTh BaplaHTIB a00 albTE€PHATHUB.

Jlesiki mpuiloMu Ha TEpEeroBopax MaroTh MOABIMHUM XapakTep.
Ile o3Hauae, 1110 BOHU CXO05K1 30BHI, aJie MalOTh PI3HUM 3MICT 1 MOXKYTh
BUKOPHUCTOBYBATHUCS a00O Ha eTari Topry, ado Ha eTari MapTHEPCHKOTro
iIXO0y.

OpauH 13 TaKUX MOABIMHUX MPUHOMIB — «IIaKeT», ad0 K «yB’s3y-
BaHHs». BiH momsirae B TOMy, 110 KiJIbKa MPOMO3UIlid a00 MUTaHb I0-
TOJKYIOTh 1 MPOIOHYIOTH 10 PO3TIIAay pa3oM. B 00roBopeHHi 3ajisHi
HE OKpeMi IIPOMO3HUIIiT YU MUTAHHS, & BECh KOMILICKC.

[HIM Buj «T1akeTa» BUKOPUCTOBYETHCS IiJ] Yac CHUIBHOTO IMO-
IIyKY pillleHHs TIPo6IeMH 3 MapTHepoM. Moro cyTHiCTh Tonsrae B TO-
My, IO BIH SIBJII€E COOOIO YB’S3yBaHHS 1HTEPECIB 3 MOXKJIMBUM BHUTpa-
IeM JIJIsl BC1X YYaCHHUKIB a00 MPUHANMHI CTOPOHA, 1110 MPOTIOHYE «I1a-
KET», BBAXXA€ MOro B3a€MOBUT1THUM.

[ToaBiiHMI XapakTep MalTh TaKOX NPUHOMHU «KOATIIIHHO»
a00 «0JIOKOBOT TaKTUKW». [lepinii BAKOPUCTOBYETHCA HAa OaraTocTo-
POHHIX MIEpPEroBopax 1 nepeadavae y3ropKeHHs /i ydacHHUKa Mepero-
BOPIB 3 MapTHEPAMHU 3 KOAJIIII1, sIK1 IIF0OTh K €quHuM 010K. Llei mpuitom
nepeabdayae, 110 3a BEJIMKOT KIJIBKOCTI CTOPiH, sIKI O€pyTh y4acTh y Ie-
peroBopax, Cro4aTKy 3HAXOAATh PIMIEHHS JJI1 YaCTUHHU 3 HUX, CIIPO-
IIYIOYH y TaKUK CIOCiO MONIYK KiHIEeBOro pimeHHs. [Ipuiiom «0110K0-
BOI TaKTUKU» TI1Jl YaC TOPTiB CIPSMOBYEThCA Ha 00’ €AHAHHS 3yCHIIb
TUTst OJIOKYBaHHS peastizallii iHTepeciB MPOTUIICKHOT CTOPOHH.
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OnHUM 13 HAWMOUIUPEHININX MPUUOMIB, SKUWA Ma€ MOABIMHUMN
XapakTep, € «BIAX1» (TaKTHUKAa YHUKHEHHs). Y paMKax TOPTiB «BiJ-
X171» 3aCTOCOBYETHCSI YACTIIIE, & 3a MAPTHEPCHKOTO MIJAXOY — PIJIIE.
VY npyromy BHUIIaJIKy HOT0 KOHCTPYKTHUBHICTb IOJISITA€ B MOKJIMBOCTI
OOMIpKYBaTH 3alpONOHOBAHE PIIEHHS, MPOBECTH KOHCYJbTalli abo
He(dopMasbHI 3yCTpidl, HAPUKIIAI.

ITpuitom «i10k» mnependadae HECHOAIBaHY, YacTO pPagUuKAIbHY
3MiHYy METOAIB, aprymeHTiB 1 miaxoxy. Hanpukian, moxe Oyt par-
TOBE 3aBepIlIeHHs 3ycTpidi. J[JIsi yCHIIIHOTO BUKOPUCTAHHS I[HOTO
npuiioMy NOTpiOEH TOYHUM pO3paxyHOK 4vacy. [HOJ1 AOCTaTHBO 3Mi-
HUTHU IHTOHALIIIO YU TYYHICTh I0JIOCY.

[TpuiioM «akT, 110 3M1MCHUBCS» («a Terep 110 Xouere, Te€ il po-
OiTh!») MOB’s13aHUH 31 3HAUHUM PU3UKOM: OJUH 13 YUACHUKIB NEPETO-
BOPIB Jli€, HE 3BaXKalOUM Ha CYNPOTUBHUKA, 1 CIIOCTEPIrae, sk TOM pea-
I'ye, HaPUKJIad, 3aKpUBAOYH Hapaay, MepIl HiXK CYITPOTUBHUK BCTHT -
HE OMPOTECTYBATH pillleHHA. [ 0JIOBHE — TOYHO PO3PaXxOBYBATH KPOKU
1 iependayaT HACHiAKH.

3a 101OMOT 010 MPUMOMY «0OpakeHa OE3BUHHICTEY («XTO — 517!»)
oco0a MOKe BCTAaTH 1 TPOCTO MITH 3 IEPETOBOPIB.

[IpuiioM «BUISAA BIACTYIMY» OXOIUIIOE TMOETHAHHA BUTPUMKH,
CaMOJIUCITUILIIHY 1 HEBEJIMKUX XUTPOIiB. MeTa moJisirae B ToMy, 1100
BJIaBaTH BPa)KCHHS, HIOM YYaCHHK BIJICTYIIA€ 3 TOJs 000, TOJ1 K Ha-
CITpaB/il BiH MPOJOBXKYE KOHTPOJIFOBATU CUTYAIlII0. YYaCHHUK HE TIOBEP-
TA€ThCS, JOKU HE BIIOYACTHCS MI3HO 1IOCHh BUPIITYBATH.

BukopucToByroun npuiioM «IOBEPHEHHS» («HABUBOPITY»), OJIHA
31 CTOPIH BIAXWUJISAETHCSA BiJl 3arajJbHONPHUHHATHX TCHACHIM 1 ITiICH.
Hanpuknan, 11e Moke OXOIUTIOBATH CKJIMKAHHSA 1HIIOI HApaau B OJUH 1
TOM caMuid yac ab0 Ha TOMY CaMOMY MIiCIIl.

[Tpuiiom «0OMEXEeHHS» BCTAHOBJIIOE Pi13HI paAMKHU JJI IEPETOBO-
piB, SIK1 MOXYTh OOMEXYBATH iX 3MICT, 4ac 1 mpocTip. Hanpuknan, e
MO>X€ MICTUTH BUKOPHUCTAHHS MapJIAMEHTCHKOI Mpoieaypu abo Ha-
CTOIOBaHHS HA TOYHOMY JOTPUMAaHHI MOPSJKY JeHHoro. [Homal oOMe-
’KEHHS BCTAHOBJIIOIOTHCS JUISI BUIPOOYBAHHS CHJI TTO3MIIT OMOHEHTA.
Koamu onoHeHT BCTaHOBIIIOE MEXKY, 1I€ MOXKE CIIyT'YBaTU CUTHAJIOM TO-
ro, 10 BIH BBaXKa€ MPOTWJICKHY MO3UIIIIO CJIa0Kow ab0o rOTOBUH 110
MIEPEBIPKU.
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Bukopucrtanua «o0JyJHOrO MaHEBPY» («IOAMBHUCS MPaBOPYHY,
1M BJIIBO») Tepeadayae JEMOHCTPATUBHUM KPOK y 30BCIM 1HIIIOMY
HaIpsiMi, 1100 BIJIBECTH yBary OIIOHEHTa BlJ CIpaBXkHbOi MeTH. Lle
TaKOX MOXKE OXOILUTIOBATHU CIPOOY CTBOPUTH B OIOHEHTa BPa’KCHHI,
10 BU 3HaeTe Oulblle, HXXK Hacnpapail. Ha meperoBopax nei npuiiom
MO)Ke OyTH KOPHUCHHM, KOJIM BH IOTO/KYETECS Ha TIEBHY IOCTYIIKY B
MUTaHHI, K€ HE Ma€ BEJIMKOIo 3Ha4YeHHS. By poOute 11¢ 3 BaXKJIMBUM
BUJIOM 1 BUIJISIIAETE TaK, HIOW BU IIIJIKOM MOTOKY€TECh. SKIIO Omo-
HEHT HE HAJTO OOI3HAHHWM, IIe MOXKE CTIIOHYKATH HMOT0 J0 JOJAaTKOBUX
y3TOKEHb.

[Tpuitom «IpuUYETHICTEY («MHU X ApY3l!») mepeadayae 3aayyeH-
HSl IKHANUO1IbIIOL KIJIBKOCTI MPUXUIIBHUKIB, SIKI MOXKYTh BIUIMBaTH Ha
KOPHUCTB OJHI€T 31 CTOPIH MPSIMO YH orocepeakoBaHo. KokeH ydyacHHK
BHOCHUTh CBOI 1HJUBIAyaJIbHI METOJIU B TIEPETOBOPH.

3a 1OMOMOror MPUHOMY «acoIiallis JA0CATAEThCS BepOyBaHHS
COIO3HUKIB.

[Tpuitom «BIIMEXYBaHHSI» («CKaXH, XTO TBIM APYIr») SIBIISE CO-
6010 MPOTHIICKHY TAKTHKY J0 acouiarii. Foro MeToro € mucKkpeauTa-
1115l CYIIPOTUBHUKA, CTIPO0a MOB’SI3aTH MOTO B TPOMAJICHKIM CB1iAOMOCTI
3 HEMPUEMHUMHU mocTaTsMu. Ll «BUKpUBaJbHA» TaKTHKa OCOOJIUBO
NOMyJIsSipHA cepell eKCTPEMICTIB SIK 3 JIIBOTO, TaK 1 3 MPABOr0 CIPSMY-
BaHHs. BoHa cTaBUTH MiJi CyMHIB MOPSAIHICTh CYIIPOTUBHUKA i1 HaMa-
ra€ThCsl HABICUTH HA HBHOTO SIPJIMKH.

[lin yac BUKOpPUCTAHHS NPUHOMY «HAKaTy» CTOPOHM Hamara-
IOTbCSl OXONUTHU SIKHANOUIBILY TEPUTOPIIO, 1100 3pOoOUTH MPOPHUB B
OJTHOMY a00 JEKUIbKOX MICIISIX, a00 K, HaBMaKW, 3MIIIHUTH 3HAYHY 3a
PO3MIPOM [IIJISIHKY, 1100 YHUKHYTH NMPOPHUBY CYNPOTHBHUKA. [HIIWIA
aCIIeKT HaKaTy MOJIATa€ B TOMY, 1110 YYaCHUK MEPErOBOPHOIO MPOIIECY
HAMaraeTbCs MEPEIIKOAUTH CYIIPOTUBHUKY J13HATUCS TPO Horo ciad-
Ke Micie. Y I[bOMYy BHUIIQJIKy HOTo 3aBalitOl0Th (haKTaMu Ta MOJAI0Th
HOBY 1 HOBY 1H(OpMAaIIitO.

3a JOMOMOro0 MPUHOMY «OpEesl Y PEIIKa» BUPIMICHHS MOKJIa-
JAETHCA HAa BUMAI0K, HATTPUKJIIA, MAKUIAI0Th MOHETY.

OCHOBOIO TIPUIOMY «ITIATACYBaHHS» € TMPUHIMI CTATUCTUKH:
yacTuHa mpencrasisie muie. [lig gac 3ycTpiyl CTOPOHU MOCUIIAIOTHCS
Ha «(paKTW», K1 1HIIA CTOPOHA HE MOXKE HETaHO MepeBIpuUTH abo
CIPOCTYBATH.
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[Tpuitom «BHUIJIKa» SIK HACTYITHHUI KPOK mepeadavae MmocTiiHe Ha-
TOJIOIIEHHSI Ha TOMY, 110 METa 3yCTpiyl OUIbII IIUPOKA, HIXK Ta, SIKY
Mae Ha yBa3i CynpoTUBHUK. [10TiM 3asiBIISIIOTH, 11O 111 META HACIIpaBi
€ OUIbIII OOMEXKEHOIO.

«3MiHa pakypcy» (piBHsSI) MOxe€ OyTH HOCSITHYTa, HAIpUKJIAJ,
3aKPUTTAM 3aC1IaHHS 3 TPOIO3UILIE0 310paTUCA B MEHIIM a00 Oulb-
I Tpy1i.

BaximBo 3a3HaYMTH JIEKIJIbKA MIJIXOIB JI0 BIAMOBIL (UM BIAMO-
BM B1J1 BIJIITOBI/I1) HA TUTAHHS:

1. CTBOpUTH B CYNpOTHBHHKA BPa)KCHHsI, HIOW Bxke Oyya naHa
BI1JIIIOBIIb.

2. Hapatu HemoBHY BiIIOBI/Ib.

3. Jlati HETOUHY BiAMOBIIb.

4. BUKITMKaTH Y HbOTO Oa)kKaHHS MPOJIOBKYBATH PO3MUTYBAHHSI.

3aBeplIyouM PO3JIs]] TAKTUUHUX MPUHOMIB, BaXKJIMBO 3a3HAYH-
TH, 110 BOHM HE € CTaTMYHUMH, & MOCTIHHO 3MIHIOIOTHCS, PO3BUBA-
IOTBCS Ta YCKIIAHIOIOTECA. [X 3aCTOCYBaHHS B 6araThOX BUIIAIKAX 3a-
JISKUTH Bl 0COOJIMBOCTEN MEPETOBOPHOTO MPOIIECY, BKIIOUHO 13 OO
CTUJIEM.

2.5. Texnika /i TAKTMKA aPTyMEeHTYBaHHS
SIK iIHCTPYMEHT NepPeroBOPHOI TislJIbHOCTI

ApryMeHTallis siBjsie CO00K0 METOJ NEPEKOHAHHSI CYPOTHBHUKA
(BKJIFOYHO 13 TIEPErOBOpPaMHM) 3a JIOMOMOTOI0 PEJIEBAaHTHUX JIOTTYHUX
aprymeHTiB. BoHa nmorpeOye BiAMOBIAHOI e€py/uIIii, 30CEPEIKEHOCTI,
MOBHOTI'O CAMOKOHTPOJIIO, HACTIMJIMBOCTI Ta BBIYWJIMBOCTI Yy BHUCIIOB-
JeHHAX. [ ycminmHoi apryMeHTallii Bax/IMBO MaTH 3HAHHS PO TeX-
HIKYy ¥ TaKTHKy apryMEHTYBaHHS Ta BMLUJIO BHKOPHCTOBYBATH iX Ha
MPAKTHIIL.

3a3Buyail B apryMeHTaIlli BUAUISIOTH IBA OCHOBHUX THIIH ITO0Y-
JIOBU: JIOKA30Ba, SIKY BHUKOPUCTOBYIOTH IIJIi TOTO, 100 m0oBecTH abo
OOTpyHTYBaTH TMEBHUMW MOTJISA YU TBEP/KCHHS OJHOTO 3 YYaCHHUKIB
NEePEroBOpPiB, 1 KOHTpApPTyMEHTAIlis, 0 CIYTy€e CIIOCOOOM MEPEeKOHa-
TH OMIOHEHTA CIIPOCTYBAHHSM MOTO BUCYHYTHX T€3 1 JIOBOJIIB.
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JI1s1 3aranbHUX CTPYKTYP apryMeHTallii BUKOPHUCTOBYIOTh METO-
1Y, 110 TPYHTYIOThCSI HA PETEIbHOMY aHalli3l BCIX akTopiB Ta iH(op-
Mairii. JIJisi yCniimHuX neperoBopiB BaXKJIUBO BMITH BUKOPUCTOBYBATH
TaKTUKY apTyMEHTaIll1, BKIIFOYHO 13 TAKUMH METOIaMHU:

1. ®yHaMeHTaNbHUN METOT MA€ NPSIMUM 3B’ SI30K 31 CITIBPO3MOB-
HUKOM, SIKOMY B1JIOMI OCHOBHI ()aKTH Ta JaHI HAIIOi apryMeHTaIlli.
BukopuctanHs 4YMCIOBUX TPUKIATIB MOXKE MIJCUIUTHA LEH METOI,
OCKUIbKM 1IU(pHU 3a3BUYAll BUTJISJAIOTH OUIbII MEPEKOHIMBO, TOMY
10 1X BaXXKO CIIPOCTYBATH.

2. Meton mpoTUpIvYs TOJSATAE Y BUSIBICHHI CYNEPEYHOCTEH y
TBEPJDKEHHAX MapTHeEpa Ta iX oOrpyHTyBaHHI. Lleli meTonm wacTo BHU-
KOPHUCTOBYIOTH SIK 0OOPOHHY TaKTHKY.

3. Meron BuIyYeHHS] BUCHOBKIB I'PYHTYETBCS Ha MOCIIIOBHOMY
apryMEHTYBaHHI, 1[0 Yepe3 YacCTKOBI BUCHOBKH MPUBOJHTH 10 Oaka-
HOTO pe3yJbTaTy.

4, MeTton TIOPIBHSHHSI Ma€ BaXKJIMBE 3HAUCHHS, OCOOJMBO KOJIH
MOPIBHIOKOTHCS JOOpE Mi10paHi acleKkTH, 1110 HaJa€e BUCTYIY 0CO0JIH-
BOT'O BIUIMBY Ta MEPEKOHAHHS.

5. Meron «tak, ... ajie» Aa€ 3MOTY PO3TJIAHYTH 1HII aCMEKTH
pillIeHHs, HE OOMEXYIOUHCh JIMIIE MepeBaraMu 4u Henodikamu. Lle
J1a€ MOXKJIUBICTh PO3IJIAHYTH P13HI CTOPOHU MUTAHHS.

6. Meron «OyMepaHry» J1a€ 3MOTY BUKOPUCTOBYBATH apTyMEHTH
OMOHEHTa MPOTH HBOTO X camoro. Lleit MeTon Moxe OyTH epeKTUB-
HUM, SKIIO0 BUKOPUCTOBYBATU MOTO 3 BJACHUM FOCTPUM PO3YMOM.

/. Metop irHOpyBaHHS Ja€ 3MOT'y MPOIrHOpYyBaTH (pakT, BUKJIA-
J€HUI OTIOHEHTOM, HE CIIPOCTOBYIOUYU HOTO.

8. MeTon BUAUMOI MIATPUMKH €(PEKTUBHHN SK JJII OJHOIO
CIIBPO3MOBHUKA, TakK 1 il rpynu. BiH mossirae B ToMy, 110 1HII TT1]1-
TPUMYIOTh APTYMEHTH OIOHEHTA, MICJS 4YOro 3JIMCHIOETHCS KOHTP-
yaap 3 BUKOPUCTAHHSIM HOBUX apTyMEHTIB.

HenoctaTHbo mpoCTO BOJIOAITH METO/IaMH (TEXHIKOI0) apryMeH-
Tallli; BAXKJINBO TAKOK OMAHYBAaTH TAKTUKY apTyMEHTYBaHHS, 1[0 OXOII-
JIFO€ MHUCTEITBO 3aCTOCYBAHHS KOHKPETHUX MPHUHOMIB BIJAMOBITHO 10
KOHKPETHOI CHTYaIIii meperopopis. TexHika BUMarae HaBeICHHS JIOT14-
HUX apryMEHTIB, a TAKTUKA Ma€ BUOIp HAMOUIbII MICUXOJIOTIYHO e(ek-
TUBHUX METO/IIB.
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OCHOBHI MOJIO’KEHHS TAKTUKU apTryMEHTaIlll OXOILTIOI0Th TaKe:

1. Bubip MeToay apryMeHTallll 3aJIeXHO BiJ 0COOJIMBOCTEN MapT-
HEPIB 1 CUTYyAli.

2. YHUKHEHHS 3arOCTPEHHS MPOTUPIY 1 KOH(JIIIKTIB 3 OTIOHEHTOM
miJl 4ac NEeperoBopiB. SKNI0 MPOTUPIYYS BUHHUKAIOTh, BAKJIMBO HE-
raifHo 1X pO3B’sI3aTH JJIs1 OAAJIBILIOTO CIIBPOOITHUIITBA.

3. BukopucTtanHs JBOCTOPOHHBOI apryMmeHTarlli, ska OXOIUIIE
BKa3IBKYy fK Ha TEpeBarv, Tak 1 HA HEJIOJIKHU 3alpONOHOBAHOTO Pi-
IIICHHSL.

4. OgHoOiuHa apryMeHTallisl, KOJIM BU HaJlaeTe MepeBary Biac-
HUM apryMeHTaM, OCOOJMBO B THX BUIMAJKaX, KOJIM OIMOHEHT MEHIIE
o013HaHU# a00 BUpa)kae MO3UTUBHE CTABJICHHS JI0 BAIIOi TOUKH 30DY.

5. IlocniioBHICTh HABEICHHS TMEpeBar 1 HEJOJIKIB, € CIIOYaTKY
BM BKa3ye€Te Ha TEpeBarv, a IMOTIM HAa HEAONIKM JJid BIUIUBY Ha
napTHepa.

6. JlonydeHHs MO3ullii MapTHEpa 0 BJIACHOI apryMmeHTalii abo
3a0e3ne4yeHHs TOro, o0 BOHA HE Cylepeyunsia BallluM apryMeHTaM.

3a3HaueHa TaKTHKa JIONOMOKE BaM OUIBII YCIIIIHO BECTH Iepe-
TOBOPU Ta JOCSTTH 0AKaHOTO pE3yJbTary.

BucHoBku. IleperoBopu € HEOAMIHHOK YACTUHOIO HAIIIOTO TO-
BCSIKJICHHOTO JKHUTTS, a TaKOXK BXKJIMBUM €JIEMEHTOM Oi3Hecy. Y cmini-
HE BUPIIICHHS MI>KOCOOMCTICHUX KOH(IIKTIB 3a JOIMOMOIOI0 MEPEro-
BOPIB 3aJICKUTH BIJ PSAY MCUXOJOTIYHUX yMOB. OCHOBHI YMHHHKH,
K1 BU3HAYaIOTh YCHIIIHICTh MEPErOBOPHOTO MPOIIECY, OXOILUTIOITH
ocoOucTicHUH (hakTOp, POJIb MOCEPEIHUKA 1 BMIJIE 3aCTOCYBAHHS Pi3-
HUX TEXHIK 1 TaKTHK.

3aBaaHHs JAJI CAMOCTIHHOI po0OTH

1.TlcuxoyoriyHi CKJIaI0B1 CMUJIKYBaHHS Ha MEPEroBopax.

2.TTopiBHATH CTpATETIi «TOPTY» 1 KIPUHIIUIIOBY» CTPATETIIO.

3.XapakTepHi OCOOJMBOCTI CTpPATETid <« OKOPCTKOTO TOPTY»,
«m’sikoro Topry» 1 «[IpunmumnoBoi» crparerii 3a P. dimep ta V. FOpi.
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IluTaHHda 1151 caMolnepeBipKu

1. OxapaktepusyuTte psj MCUXOJOTYHUX YMOB YCIIIIHOCTI Ie-
PErOBOPIB.

2. IlepepaxyiiTe OCHOBOMOJIOXHI (PyHIaMEHTaIbH1 ICUXOJIOT1Y-
H1 YUHHUKH, 1110 BU3HAYAIOTh YCHIIIHICTh IEPETOBOPHOTO MPOIIECY.

3. JlaiiTe XapakTepuCTUKY OCHOBHUX TAKTUYHMX JIHIN 3 MO3U-
IMHOTO MIAXOMY.

4. Slkuii OCHOBHUM 3MICT CTpaTerii NPUHIUIIOBUX a00 K0J1a0o-
pPaTUBHUX MEPETrOBOPIB?

5. Ha3BiTh NCUXOJIOT1YHI MEXaHI3MHU NIEPErOBOPHOI AiSIIIBHOCTI.
[I{o Take TeXHOJIOTIsl TeperoBopiB?
Ha3BiTh /1Bl OCHOBHI CTpaTerii BEACHHS IEPErOBOPIB.
Ha3BiTh HallOLIbIII y>)KMBAHI TAKTUYHI TPUHTOMHU.
JlaliTe XapaKTEpUCTUKY TEXHILI ¥ TAKTUIl apTyMEHTYBaHHS.

© N

3aBaHHs 1JIM IepeBiPKH 3HAHb

1. Jlo CcTPYKTYpPHMX eJIeMEHTIB MeperoBOpHoOro npoiecy Bij-
HOCSITh:

a) CTpaTterii BeJIeHHs IEPETOBOPIB;

0) TaKTUYHI IPUIOMU;

B) CITOCOOM MO/1a4i MO3UIIIi;

I') yC1 BIAMOBI Al PABUJIbHI.

2. SIki oCHOBHI cTparerii BeJleHHs IePeroBopiB:
a) TOPT YM CHUJIBHUMN 3 MapTHEPOM aHaIi3 TPoOIeMU;
0) 3m1iiICHEHHS TUCKY Ha TTapTHEPA;

B) MOCJIa0JICHHS KOHTPOJIIO HaJl CUTYAallI€lo;

I') yC1 BIAMOBII TPaBUJIbHI.

3. Criiika cneuudgiuna ¢gpopmMa ncuxiyHoi AKTUBHOCTI Ta 1Ii-
JIICHA CYKYNHICTh NCUXIYHUX NMPOLECIB, 110 320€31e4yI0Th PyX /10
MEeBHOI0 Pe3yJbTaTy, — lie:

a) MEXaH13M y3TOJ[PKEHHS;

0) TICHXOJIOT1YHI MEXaHI13MHU;

B) TEXHOJIOT1sl IEPETOBOPIB;

T') yC1 BIAMOBIII TPaBUJIbHI.
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4. Cnoci0 mepekoOHAHHSI ONIOHEHTA I/l Yac MmeperoBopiB 3a
JA0MOMOT0K0 3HAYYIIUX JIOTIYHUX JT0BO/IB:

a) KOHTpapryMeHTaIlis;

0) apryMeHrarlis;

B) OOIPYHTYBAHHSI;

I') yCl1 BIAMOBIAl PABUIIbHI.

5. Crparerisi, 110 TPYHTY€THCSI HA NPArHeHHI 3HANTH B3ae-
MHY BHT'OJly TaM, Jie 1le MOKJIUBO, KOJI IHTepecH He CXOIAThCH:

a) M’siKa CTpaTerisi IeperoBopiB;

0) cTparerisi MpUHIMIIOBA a00 KOJabopaTUBHA;

B) ’KOpCTKA CTpATerisi IEPErOBOPIB;

I') yCl BIAMOBIAl PABUIIbHI.
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PO3ALI 11
MCUXOJIOTTYHI ACIEKTH
E®EKTUBHOI BIBHEC-IISIJILHOCTI

Tema 3. MixxHapoaHi meperoBopu
SIK MIpeAMeT JTO0CJIiKeHHs

3.1. BusnaueHHs Mi>KHapOJIHUX TIEPETOBOPIB.

3.2. Tunosnorist Mi>KHapOIHUX ITEPETOBOPIB.

3.3. HoBa indopmaiiiitna mapagaurma MiKHapOJHUX MIEPErOBOPIB.

3.4. KynbTypa i TeXHIKa CIUJIKYBaHHS B MPOLIECT MI)KHAPOAHUX
EepEeroBOpiB.

Beryn

MixxHapoH1 MEePEeroBOPH, SIK 1 KOH(DIIKTH, € OJHIEI0 3 HaKCTa-
pimux GopM MDKHAPOJIHMX BITHOCHH 1 BIJITPalOTh BaXKJIWBY POJIb Y
CIIUJIKYBaHHI MDXK MpEJICTaBHUKAMH YPSAiB 1 HapoJiB. BoHu € Baxxiu-
BUM 3aCO00M BUPIIIECHHS CYNEPEUoK 1 MpOOJIEMHUX MUTaHb Ta BBa-
KAIOTHCS MUCTELITBOM Y c(pepi MIKHAPOIHOT O THKH.

3.1. BuzHaueHHs1 MIzKHAPOHUX NePeroBopiB

MisxcnapooHi nepe2ogopu — 1€ CUCTEMATUYHUAN TIPOLIEC, Mif Yac
SAKOTO 1HO3EMHI MapTHEPU B3aEMOJIIIOThH, 1100 BUPIIIUTH KOHQIIKTU
a00 pO3BUBATU CIIBPOOITHUITBO 1 JIWTH 10 CHIJIBHO MPUIHATOTO Pi-
IICHHS, SIKE Ma€ BaXKJIMBE MI>XKHapoOIHE 3Ha4YeHHS [1; 6].

MixnapoaHi nieperoBopu y cdepi 0i3HeCy i MOMITUKH CIPSIMO-
BaHl Ha PO3IVISI palllOHALHUX 1 TParMaTUYHUX 3aBJaHb, NIEPEBAKHO
CIPSIMOBAHMX Ha BUPIIICHHS MaTepiaibHUX iHTEpeciB. [IpoTe BoHM Ta-
KO OXOILUTIOIOTH CKJIaHUHN TICUXOJOTIYHUN aCTeKT, OCKUIbKHU Mepero-
BOPH YacTO CYIPOBOIKYIOTHCSA CTPACTAMU, XUTPOMYAPUMHU 1HTpUTA-
MU, 31ITKHCHHSIM XapaKTepiB, EMOIIIMHUM HAMPYKEHHAM Ta aMOIIiIMH.
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VY kimacuuHil poOOTI Npo neperoBopu AHtyaHa llexky BHalLIEHO
el CKJIaAHUN TICUXOJIOTIYHMI KOHTEKCT. BiH mmcaB: «Mu xodemo
noa00aTUCs OJIHIM CTOPOHI 1 BUKIIMKATH OOA3KICTh y 1HIIOI. MU HaMa-
raeMocs HaJaTy MOCIYTy JIpyry abo 3aBaTH IIKOAX BOPOTOB1, MU Ha-
IUISEMO KOTOCh HaJI€0, 00 JIETIIE JTOMOITHCS BlJ HHOT'O TOTO, IO
HaM ToTpiOHO. HapemTi, MU Hamaraemocsi po3KpUTH CJIA0KICTh JItO-
nel, o0 3p03yMITH, SIK 3 HUMU Kpalle CHIJIKYBATHUCS...».

Awntyan Ilexy BipuB, 110 A1 JOCATHEHHS BUCOKOTO PIBHS Makic-
TEPHOCTI B MHUCTELTBI MEPErOBOPIB MOTPIOHO HAPOAMUTHUCS 3 1/1€aJIb-
HUMH SKOCTSIMH K JYIIEBHUMH, TaK 1 PO3yMOBHUMH. AJle, OCKUJIbKH
1er 171ealnl HeJOCSKHUM, BiH 3aKJIMKaB MEPEroBIpHUKIB MOCTIMHO Ha-
BUYATHCS Ta BJOCKOHAIIOBATH CBOi TCOPETUYHI 1 MPaKTHYHI HABUYKH B
rajry3i eperoBOPHOro MpoIecy.

[TeperoBopu MOXKHA PO3MIISIAATH K KOMOIHAINFO HAyKHW T4 MHC-
TEITBA, CIPSMOBAaHY Ha JOCSATHEHHS Yroja y Mporeci KOMYHiKarlii
[12]. Teopiss MI>KHaApOJHUX MEPETOBOPIB SIK HAYKa Ma€ Ha METI BUPI-
IIEHHS CKJIaJIHUX MTUTaHb, SIK-OT:

1. SIx mpaBWIBHO PO3YMITH IMO3UIIIK0 HMapTHEPIB IO MEPETrOBO-
pax, sIKl IPeJCTaBIISIIOTh Pi3HI KYJIbTYPH, Y CUTYaIlii KOHMIIKTY?

2. SIK mOCSTTH 3p0O3yMIHHS Bl iHO3EMHUX MapTHEPIB?

3. SIK NOCATHYTH CIUIBLHOI 3TOAM, KOJIH KOJJHA CTOPOHA HE 0a-
’ae BIJIMOBJISITUCS BiJl CBOiX Oi3HEC-iHTEpeCiB?

CbOrojiHi TEOPETUKHU PI3HUX HAYKOBHUX HAIpPSAMIB HAJAIOTh CY-
nepewIinBi BIANOBIAI HA 11 nmuTaHHSA. OgHAK YC1 BOHM MOTOJIKYIOThCS
3 TUM, 110 MEPETOBOPU — 11€ OCOOJIMBUM BUJI B3a€EMO/IIi M1 JIIOJIbMH,
AKUWA MOKHA Ta MOTPIOHO BUBYATHU. AJie BMiHHSI MailCTEPHO BOJIOJIITH
CTpaTerisiMu MeperoBopiB POpMyeEThCA TIIBKHU Ha MPAKTHUIII, 1 B IIbOMY
BUIMAJKY BaXJIUBUM € IuTatu Benukoro lere: «Cyxa Tteopis, Mii
IpYXe, 1 AEPEBO KUTTS PSICHO 3EJICHIE.

SIKIIO CBIAYMTHU MPO MIKHAPOAHI MEPETOBOPH SIK PO MUCTEIIT-
BO, TO MOTPIOHO 3a3HAYMTH, 1110 1€ MEPEAYCIM MUCTEIITBO MOKJIUBOTO:
BOHO OajlaHCy€ Ha TOHKIM MEXI MIXK «IEPEKOHATH» 1 «IIEPEeMOTTH,
10 3aBXKIY MOB’S3aHO 3 IEBHUMH pU3UKAMU. 3 11€1 TOYKU 30py CIie-
nu@dika meperoBopiB HallKpale BUPAKAEThCA B TEOPii irop. Y4uacth y
MEePErOBOPHIN TPl, TaK caMO fK 1 B Oyab-AKIi 1HIIIN Tpi, Ma€ CEHC
TIJIBKU TOMY, IO ii pe3yibTaTH I1I€ HE BU3HAYECHI, 1, OTXKE, Y KOXKHOTO
TpaBIS € CBIM IIAHC.
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ITeperoBopu — 11e popma pU3UKOBOI JAISIBHOCTI, B SIKIi y4aCHU-
KM CTaBJIATH I1JI CyMHIB MOXJIMBICTh BU3HAYATU XapaKTep MaOyTHIX
TJIOBUX YTOJ OJWH ISl OAHOTO. TyT BUPIIIAIBHUM € TIPUHITUAI HEBU-
3HAYEHOCTI, IKUil BUPAKEHUI y TOHSTTI PU3UKY, 1 MUCTEUTBO JIOCBIJI-
YEHOro MEePEeroBipHUKA IMOJSATa€ B TOMY, 1100 MaKCUMalbHO 3HU3UTHU
L€V PU3HK.

S0 TUBUTHUCS HA MIKHAPOJHI TIEPETOBOPH SK HA MUCTEITBO
KOMITPOMICY, OCHOBHUMHM aCIIeKTaMH € BMIHHS JIOTPUMYBATHCS CTpa-
TEriil JIaBIpyBaHHS Ta MAaHEBPYBaHHS, a TAaKOX BUCOKHI pIBEHb TOJIE-
PAHTHOCTI, OCOOJIMBO BAXKJIMBUH I1JT YaC KPOCKYJbTYPHUX KOMYHIKa-
[iid. YYaCHUKM NEpEeroBOpiB MOBUHHI MaTH BUTOHYEHUMN 1HTYITUBHUN
PO3yM 1 3HaHHS OCOOJIMBOCTEN KyIbTYPHUX TPAAUIIIN CBOIX ITEPErOBIp-
HUX MapTHEPIB JJIs YCHIIIHOTO BTIJICHHS 3ayMaHMX 1JIEH.

B onniit 3 panHix npaup @pancya ne Kansepa (1645-1717) npa-
BUJILHO MIAKPECIICHO, 110 MEePErOoBOPH, YA BOHU MPOBEACHI MaicTep-
HO, Y1 HE TaK, MalOTh BEJIMKUI BIUIMB HA CTIPAaBH 3arajbHOTO 1 IPUBAT-
HOTO XapaKTepy, a TAKOX Ha MOBEIIHKY JII0JIeH, HaBITh OUIBIINM, HIXK
yC1 3aKOHH, SIK1 BOHU CTBOPIOIOTh.

SIKIIO pO3rIsgaeMO MIXHAPOJHI MEPEroBOpH 3 MO3MIIII HAYKH,
TO Ba)KJIMBO BUALIUTH 110 (OpMY IIJIOBOTO CHIJIKYBaHHS BiJ 1HIITHUX
BHUJIIB B3aeMOJii B moiTuill 1 6i3Heci. [lopiBHIOIOUM X 3 IHIIMMUA Ji-
JIOBUMHU TIPAKTUKAMHU, SIK-OT KOHCYJIbTAIlll, HApaJy Ta JAIJIO0B1 3yCTpiyi,
MO)XHa MOOAYUTH, 11O MEPErOBOPHM MAIOTh BUPAXKEHUH Mpolecyalb-
HUM aCIIeKT. K mporec, BOHM OXOIUTIOKOThH HE JIMIIE MTPEIMET NEPETOo-
BOPIB, ajie ¥ MpolleC CIIJIKYBaHHS, a TAKOX IEBHI MPOIEAYPH, HE3a-
JSKHO B1J KyJIbTYpHHMX BiAMIHHOCTEW ydacHukiB. IlpouecyanbHuii
aCIIeKT MEPEroBOPIB OXOILIIOE PEriIaMeHTallll0, MOPSAI0K JCHHUH 1 MO-
PSAIOK OOTOBOPEHHSI, SIKI € YroJIO0 MiX Y4aCHUKAMHU II0JI0 MPaBUII
IPOBECHHS MEPETOBOPIB.

OpHuM 13 KIIFOYOBHUX BiAMIHHOCTEH MEPEroBOPIB BiJ| 1HIITUX BHU-
JiB CIIJIKYBaHHS € HAasIBHICTh 3aralibHOi POOJIEMH, SIKY MOTPiOHO BU-
PIIIATH CHIILHUMHU 3YCHWIIIAMU. OCHOBHOIO (DYHKITIEIO TIEPETOBOPIB €
JOCSITHEHHSI CMUIBHOI YroAM, a yCHiX I[bOr0 MPOLECY 3aJICKUTh BiJl
CTYTEHS 3allIKaBJICHOCTI YYaCHUKIB Yy JOCATHEHHI B3a€EMOBUTIIHOTO
pimmenHs. CydacHi AOCHIIHUKH, OMUCYIOYH TIEPETOBOPH, aKIICHTYIOTh
Ha MparHeHHi 0 CHiBPOOITHUIITBA, SIKE TIEPEBAXKHO MAaHYE Mij] Yac Ie-
PEroBopiB.
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AmepukaHchki nositosoru Pomkep @imep 1 Yinesam FOpi BBa-
KAIOTh, IO MEPErOBOPHM HAacaMIIepe]l CHpPsIMOBAHI HAa JOCSTHEHHS
KOHCEHCYCY Ta SIBJISIIOTh COO0I0 HA01p MPaKTUK, 110 AAl0Th 3MOT'Y MUP-
HO 00’€JIHATU AHTATOHICTUYHI 1HTEPECH, «METOJ JOCATHEHHS YTOJIH
Ha JPYXHI1A OCHOBI, 0€3 MOLIKOJI)KEHHS IHTEPECIB CTOPIH.

Takox eBponelcbkuil 0i13HeC-KOHCYIbTaHT P11 barysi Bu3Hauae
MEPErOBOPHU SIK IIIAX O TOCATHEHHS B3a€EMOBUTIIHUX PIllIEHb Ta y3ro-
JDKEHHS MOCIIIIOBHOCTI CIIUIBHUX JI1M.

3.2. Tunosoriss MizKHapOIHUX NMEPeroBopiB

MixHapoaHi AUCKYCli MOXYTh OyTH PO3MOJALUIEHI 3TiHO 3 Me-
TOI0, 3aBJIaHHSIMM, KIJIbKICTIO YUaCHUKIB, pIBHEM ITPO30POCTI Ta CKJIA]I-
HICTIO.

1.TunoBa knacudikamis MIKHAPOJHUX MOJITUYHHUX JUCKYCIH
IPYHTYETHCS Ha CTaTyCl YYACHUKIB:

— JIUCKYCii Ha HAMBHUIIIOMY PiBHI — JIIJIEpIB KpaiH Ta yps/IiB;

— IUCKYCii HA BHUCOKOMY PIBHI MIDXK MIiHICTpaMHM 3aKOPJIOHHHMX
cripaB abo 1HIIIMMHU MiHICTpaMU;

— po0oul 3ycTpiyi, /e yYaCHUKAMHU € TMPEACTABHUKH MOJITUHYHUX
napTii 1 opraHizalliid, a He BUILI MOCaI0B1 OCOOU.

MixxHapoaH1 TUCKYCil Ha BUCOKOMY Ta HAaWBMILIOMY PIBHSX BiJii-
rparoTh KIIOYOBY pOJIb Y MIKHAPOJHMX BIJIHOCHHAX, JAal0YM 3MOTY
PO3pOOJIATH CKIIAJIHI M aKTyalIbH1 PIIIEHHS, sIKI MOXKYTh KapJIMHAJIBHO
3MIHUTH MOJITUYHMH JaHamadT. Yroam Ha bOMY PiBHI YacTO ITiAIH-
CYIOTh BHIIl MOCAJ0BI 0COOM, 3a0e3Meuyroun JO0JATKOBI rapaHTii ix
BUKOHAHHSA. Y CKJIAJHUX BUIMAJKaX MOKE OyTH 3aJlisTHE MOCEPEAHUIIT-
BO BUIIOTO PiBHS JJIsI BUPIIICHHS CKJIaJHUX KOH(IIKTIB.

MixxHapoaH1 JUCKYCIi Ha BUCOKOMY 1 HAWBUIIIOMY PiBHSIX MalOTh
pi3HOMaHITHI (popMu:

— peryJisipHi 3ycTpii (Hanmpukiami, 3ycTpidl «Bearukoi CiMKn»);

— IBOCTOPOHHI Ta 0araTOCTOPOHHI CaMiTH;

— BIH a00 moxopoH. Taki moaii yacTo cnpusitoTh HeopMalb-
HOMY OOTOBOPEHHIO BOKJIMBUX MMUTAHb.
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2.Iama Bimoma kimacudikarist 6a3yeThbCsi Ha KIJTbKOCT1 YYaCHUKIB:

— JIBOCTOPOHHI JTIUCKYCIi;

— 0araToCTOpPOHHI TUCKYCII.

BaratoctopoHHl JIHUCKyCli OUIbII CKJIQJHI 3a OpraHi3ailiitHOIO
CTPYKTYpOIO Ta BUMAraroTh O1JIbIIIE€ YBAry J10 MPOLEAYP 1 perJaMeHTIB.

OcHOBHa MeTa 1 3aBIaHHS MIKHAPOJIHUX JUCKYCI MOXKYTh OyTH
pI3HI:

— HaJaroJKEHH 1 PO3BUTOK MIKHAPOJIHUX 3B’ SI3KIB;

— BUPILIECHHS KOH(JIKTIB;

— YKJIQJJaHHS YTOJI;

— 00MiH 1H(hOpMaILII€I0 1 BUBHAUYCHHS MO3UIIIA CTOPIH.

[HO1 IUCKYClT BUKOPUCTOBYIOTH ISl MAHIIYJISIIIL TPOMAaICHKOIO
JTYMKOIO, IPUXOBYIOUH CIIPABKHI HAMIPH OJIHI€T 31 CTOPIH.

3.Cepen HIIMX TUIOJIOTI MOKHA BUIIUTH:

— IpsIMI Ta HETIPSAMI TUCKYCIi;

— BIAKPHUTI Ta KOH(DIICHITIIHI;

— CTaHJapTHI Ta HECTaHJAPTHI.

ITpsimi muckycii BeayThesl 0e3mocepeIHbO MK CTOpOHAMHU, a He-
npsiMi — 3a IONTOMOTO0 TTocepeHuKiB. KoHbi1eHITiHiHI AUCKYCIT 4acTo
3JIMIIAI0THCA Hepo3royioneHuMu. CTaHAapTHI TUCKYCli TPOBOJATH Y
BIJIOMUX YMOBax, a HECTAHJApPTHI — B HOBHX, III¢ HE BU3HAYCHUX CH-
Tyarisx.

VY Oyap-fKoMy BUIMAAKY BEACHHSA MUCKYCIM mependavae aHami3
MOJITUYHUX 1 JIJTOBUX BIITHOCUH Ta YHUKHEHHS KOH(IIIKTIB. BUIbIICTH
3HAYHUX MOJITUYHUX 1 O13HEC-TIo/A1M Oy MiATOTOBJIEH] Yepe3 AUCKYCIi,
1 SIKIIIO 11€ HE TaK, TO IUCKYCii, UMOBIPHO, OYyJIM KOH(1ICHIIITHUMHU.

3.3. HoBa indgopmauniiina napagurma
Mi’KHAPOJIHMX NePeroBopiB

3 mosiBOIO r7100ambHOI 1H(OPMAIIIHOI MepeXxl Ta HOBUX 3ac00iB
CJICKTPOHHOI KOMYHIKaIlli MI>KHApOHI MEPEroBOPH CTAaIOTh HEOOXIi-
HOIO YaCTHHOIO TTI00aIbHIX 1H(pOopMaIliiHuX moTokiB. CydacHa iH}op-
MalriiiHa peBOJIOIIIS, SIKa aKTUBHO BIUITMBAE HA €EKOHOMIYHI 1 TOITHY-
Hl aCHEeKTH Cy4acHOrO CYCIUIbCTBA, BU3HAYa€ HOBI MPUHIIMIHN Ta
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npaBwia Mi>KHAPOJHUX TMOJTITUYHUX KOMYHIKaliid. ToMy HEMOXIUBO
ySIBUTH CYYaCHUM MiAXiJ J0 MI>KHAPOJHUX MEPEroBOPiB O€3 BUKOPUC-
TaHHS 1HPOPMAIIMHUX TEXHOJIOTIN JJIs B3a€MO/III 3 TPOMACHKICTIO.
CbOroHi mapTHEpU Ha MEPETOBOPaX YBaXKHO CIIOCTEPITAIOTh HE T1JIb-
KM OJIMH 34 OJHHUM, aJIe¢ ¥ 3a THUM, SIK Il TIEPETOBOPH BUCBITIIFOIOTHCS
3aco0amMu MacoBol 1H(opMallii.

Po3BuTOK 1HQOpMAIITHUX TEXHOJIOTIA NPHU3BIB 10 MEPETBO-
peHHs 3ac001B MacoBo1 iH(OpMalli y BaXKIMBY «4YETBEPTY TIIKY» I0-
JITAYHOI BJaAM, SKa 3a CUJIy, ONEPATUBHICTb 1 PO3MOBCIOJIKEHHS
BIUIMBY 3HAYHO NEPEBEPIIY€E TPAIULINHI TUIKKA BIIAHA, PAa30M Y3STI.
3MaraHHs 3a BIUIMB Ha €KOHOMIYHI Ta MOJITHYHI chepu Bce Oubliie
pPO3ropTalOThCA y BIpTyallbHOMY 1H(OpMaliitHOMYy MPOCTOp1 Ta HAOY-
BalOTh HOBUX, HECTAaHAAPTHUX PopM. ChOTOJIHI JI€ TPABUIIO BIpTyalib-
HUX 1H(pOpMAIIMHUX TeXHOJIOTIB: «Te, 10 He MpeaCcTaBIeHO B Mac-
MeJia, sik Oyze, HIKOJIM He Bi0yJI0cs B cripaBax 013HECY Ta MOJITHIIY,
1 11€ HAJIGKUTH 1 IO MIPKHAPOIHUX MTEPETOBOPIB.

OCHOBHMM 3aBJIaHHSIM YYaCHUKIB MEPErOBOPIB CTA€ HE MPOCTO
nepeadaynTH Jii CBOiX MapTHEPIB, ajie TAKOXK 3PO3YMITH, SIKUN BILJIWB
[Ie MaTUME Ha TPOMAJICbKy IYMKY B iXHIM KpaiHi Ta 3a KOpJIOHOM. Y
Cy4acHOMY CBITI 3MaraHHs 3a TPOMAJIChKy TYMKY CTajy OiJbII BaX-
JUBUMH, HIXK pealibHI MPaKTUYHI KPOKH Ha mneperoBopax. IHdop-
MalliiH1 TEXHOJIOT1i JIal0Th 3MOTY PI3KO 3MIHUTHU X1J CYCIUIBHOL JTUC-
Kycli, 3aciiTu ab0 MOPUTIYIIUTH TEBHY TEMYy, a TaKOX 3aKpillUTH
Cy0’€KTUBHE PO3yMIiHHA MPOOJIEMH K 3arajJbHONPUNHATOI TPOMAJICh-
KOl IYMKH.

HoBa napagurma Mi>kHapOJHUX MEPETrOBOPIB BKa3ye Ha Te, IO
YCHIIIHICTD JIAEPIB MiJl 4ac NMEPEroBOPIB 3HAYHO 3aJICKHUTh BiJl IXHbOI
iH(opMariitHOi mepeBaru y BipTyaibHOMY npocTopi. CydacHUM Tmij-
X171 10 MDKHAPOJHHUX IEPEroBOPIB BUMArae mMeperiisiay TpagulliiiHuX
MOJIeJIeH 1 TIpaBUJI 3 OPIEHTAIIIEI0 HAa cydacH] 1H(OpMaIliiHI TEeXHOJIO-
rii Ta COIIOKYJIbTYPHI BaXKei.

CpOro/iHi roTyBaTHCs 10 MI)KHAPOJAHUX MEPETOBOPIB O3HAYAE HE
JUIIE PEeTEIbHO MIATOTYBATH IMEPETOBOPHE JTOCHE 1 PO3POOUTH CTpaTe-
riI0 Ta TaKTUKY, ajie HacaMmIiepe ] MpoBecTH ePeKkTUBHY iH(OpMaIIIiHY
KaMIIaHiio0 B 3ac00aX MacoBOi KOMYHIKaIlli, Ika CYIMpOBOJIKY€E MPOIIEC
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neperoBopiB. BaxkiMBO BUKOPHUCTOBYBAaTH HOBI M sK1 1H(opMailiiiHi
TEXHOJIOT'11, PO3BUBATH 3B’SI3KM 3 TPOMAJICHKICTIO Ta BIUIMBATH Ha
rJ100anbHy TPOMAACHKY AYMKY. OKpemi pOo3auId MiIPYyYHUKA TPUCBS-
YeH1 po3poO1l 1HPOpMAIIHHUX KaMIIaHii, METOaM B3a€MOJIi 3 Ipo-
MaJICBKICTIO Ta Cy4acHUM 1H(OpPMALIMHUM TEXHOJIOTISM 1]l Yac Mpo-
BEJICHHSI IEPETOBOPIB.

3.4. KyabTypa ii TexHiKka CliJIKyBaHHS
B IIPOLIeCi Mi’)KHAPOJAHUX MEPEroBopiB

Kynbrypa cHiJikyBaHHSI OXOIUTIOE BaXKJIMB1 €THYHI MPUHIUIH
JUISl B3AEMOJI1 B CYCIUJIBCTBI, @ caMe€ BBIWIHUBICTh, KOPEKTHICTh, TaK-
TOBHICTb, YBaXKHICTh 1 TOUHICTb. M1XKHAPO/IHI TIEPETOBOPU YacTO J10-
Jy4aroTh YYACHUKIB 3 PI3HUX KYJbTYPHUX (DOHIIB, 1 30€pEKEHHS BU-
COKOI KyJbTYpU CHUIKYBaHHS, 110 Mependayae mopary 10 NpeicTaB-
HUKIB PI3HUX HaIliil 1 HAIlIOHAJIbHOCTEH, € KJII0OYOBOIO CKJIAJIOBOIO yC-
MIIIHUX TTeperoBopiB [14].

JHochipxenss, nposeneHi Inctutyrom Kapaeri, miaTBepauiu,
IO YCMiX y PI3HUX Tally3sX, TAKUX SIK MOJITHKA, O13HEC 1 (piHaHCH, Ha
85 % 3a1eXUTh BiJ] HABUYOK €PEKTUBHOTO CHIJIKYBAaHHS 3 KOJIEraMH 1
muuie Ha 15 % — Big cnenriyHUX TEXHIYHUX 3HAHb y BJIACHIM rairysi
npodecii.

OCHOBHI NPUHIMIN KYJIbTYPH CHIJIKYBaHHS MOXHA y3arajibHUTH
Ha OCHOBI B1JIoMUX TtocTyJaTiB J[x. Jliva:

— MaKCHUMajibHa TaKTOBHICTb BUPAXAETHCA B MaKCHUMaJIbHOMY
30epexeHH1 0COOMCTOT MPOCTOPH CIIBPO3ZMOBHUKA;

— MaKCHUMaJIbHa BEJIUKOAYIIHICTD IOJISTaE B TOMY, 1100 HE HaJ-
TO 3aBa)XKaTH CHIBPO3MOBHUKY;

— MaKCHUMaJIbHa CXBaJIbHICTh BUSBIIIETHCS B MO3UTUBHIN OIIHIN
IHITUX HA MAaKCUMaJIbHOMY PIBHI;

— MaKCHUMaJIbHa CKPOMHICTh O3Ha4a€ BIIMOBY BiJ| 3alBOi ITOXBa-
JIM Ha CBOIO aJIpecy;

— MaKcUMaJlbHa CUMIIATIS MPOSBISETHCS B MaKCUMalbHINA 100-
PO3UYIMBOCTI.
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MiKXHapOHI TEPEroBOpU BPAXOBYIOTh KYJIbTYPHUM KOHTEKCT,
OXOIUTIOIOUM SIK BepOalibHYy, Tak 1 HeBepOalbHy KOMYHiKalliio. Bep-
OayibHA KOMYHIKaIlisg 0a3yeThCsl HAa CIIOBAaX Ta OXOIUIIOE BMiIHHA e]ek-
TUBHO BECTH JMIaJIOT 3 MapTHepaMmu Mo neperoBopax. HeeepOanbHa
KOMYHIKaIlisg, SIKa ONUCYEThCA SIK «MOBa PYXIB TiJa», MICTUTh TaKi
aCIIeKTH, SIK BUpPA3 00JIMYYs, 30BHIIIHICTh, KOHTAKT OY€H, CIIPUNHATTS
IPOCTOPY Ta 4Yacy, a TAKOK TaKTUIbHUNA KOHTAaKT [32].

CydacH1 JOCHIIKEHHS B raiay3l e(peKTUBHOCTI KOMYyHIKalli mo-
Kazanu, 1o Juiie 7 % iHdopMallii MiICTUTBCS B CJIOBax, TOA1 K TOH
rojiocy nepenae 38 %, a MoBa xecTiB — 55 %.

Oco0JIMBOCTI MI)KHAPOJAHUX MEPETOBOPIB MOTPEOYIOTh HE JIUIIE
BUCOKOI NMpo¢eCciitHOl KyJIbTypH CHUIKYBaHHS Ha BepOalbHOMY Ta He-
BepOaibHOMY piBHAX. TyT TakoX HEOOXI/IHI 3HAHHSI B rally31 MIXKKYJIb-
TYPHUX KOMYHIKaIlili, OCKUIbKM OJIH1 i T1 cami OBIJJOMJICHHS 1 KE€CTU
MOXYTb MaTH P13HUM 3MICT Y IPEACTABHUKIB PI3HUX KYJIbTYD.

Jlns mpuknany, SIMOHIN MPAKTUYHO HE BUKOPUCTOBYIOTH CJIOBO
«H1» 1 3aMICTh HHOTO BUKOPUCTOBYIOTh JJOCUTh HESCHI BUpPA3H, HAIIPH-
kian «lle mpu3Bene 40 3HAYHUX TPYIHOINIIB, ajie S MOCTApaKOCs 3pO-
OuTH BCce MOXJIMBE». Taki po3MoBHI (pazu, K «YecHO KaxydH...»
a00 «byny 3 BaMH BIIABEPTHIl...», 4aCTO BUKOPUCTOBYIOTh B aHIJIOMOB-
HUX KpaiHax, ajie MOXYTb 3JaTUCS JAUBHUMH W HE3BUYHUMHM JJIS
IPEACTAaBHUKIB 1HIIUX KYJIbTYP, SIKI MOXKYTb CIIPUAMATH iX SIK HECIO-
JliBaH1 Ta TPUBOXKHI.

[HTepnperarliss MOBH KECTIB TaKOK MOxe OyTH ckiaaHor. Ha-
npukia, sxecT «OK», sskuii moJisarae y CrojiydeHH1 BEJIMKOTO 1 BKa31B-
HOTO TIaJIBITIB, JIJISl ATOHIIS O3HAYA€E «TPOIi», I aQpUKaHIIST — KECT
3HEBaru, a JJiga QppaHiry3a —«HyJb». TOMy Tak Ba)KJIMBO BpaxOBYBaTU
0COOJIMBOCTI KYJbTYPH CIIJIKYBaHHS B PI3HUX KpaiHaX.

KyneTypu MOXyTh OyTH KiacH(iKOBaHI SK BHUCOKOKOHTEKCTHI
Ta HU3BKOKOHTEKCTHI, 3aJI€KHO B1J TOTr0, UM HAaJa€Thcd Olablla Bara
BepOaibHI ab0 HeBepOaabHIM KOMYHiKallii. BUCOKMI KOHTEKCT BHU-
3HAYA€ThCS MepeiaBaHHsAM 1HPopMallii 37e01IbIIOro Yepe3 HeBepOaib-
HI 3aco0H, /€ BaKJIMBI HIOAHCH Ta JeTaml B KoMyHikamii. Huspkmii
KOHTEKCT O3Hayae, 110 OCHOBHI B1JIOMOCTI MEPEIal0ThCS CJIOBAMU, BH-
COKO IIIHYIOTBCSI TPSIMOTA Ta SICHICTD.
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[IpuknangamMu KyJabTyp 3 BUCOKMM KOHTEKCTOM € Kpainu lliBneH-
Horo Cepenzemuomop’4, kpainu ATP, Jlatunceky Amepuky ta Cepen-
Hid Cxia. 1o KyJabTyp 3 HU3bKMM KOHTEKCTOM HAJIEKATh AHTJIOMOBHI
kpainu, CkanauHasis Ta HiMeuunna.

Ha mixXHapoJHUX NEpPEroBopax Ba)KIMBY pPOJb BIAIrpae AKICTh
nepeknany. [IpodeciitHuii nepekaagay MOXe BIATBOPUTH BCl HIOAHCU
KPOCKYJIbTYPHUX KOMYHIKAIlill 1 JOIOMOITH B PO3YMIHHI OCOOJMBOC-
TEl MOBEAIHKM MAaPTHEPIB 3 MEPEroBOPIB, IO MOB’sA3aH1 13 COLIIOKYJIb-
TypHUMHU TpaguiisiMu. OTKe, HaBITh SKIO BU BOJOJIETE 1HO3EMHOIO
MOBOIO, HAsBHICTh NPOQeCciiiHOTO mMepekiiajaya MOXE MOJICTIIUTH
MpoIIEC MEePEeroBOPiB 1 3a0€3MEYNTH TOYHE PO3YMIHHS.

Y MIDKHapOgHUX MEpEeroBopax ICHYHOTh KOHKPETHI HAaCTaHOBH
IS 3aNPOIIIEHHS TIEpeKIIaiadiB, Kl MOXKHA BpaxyBaTu:

1. Tlepen 3ampoiieHHsIM TepeKiiaaada BaXJIMBO BUSHAUUTH HOTO
npodeciiiHi KBamiQikaiii Ta JO0CBiJ 4Yepe3 MEPEeBIPEHUX EKCIEPTIB.
Koxna penerariisi HoBUHHA MaTH CBOTO TIEpeKyajaayda s YHUKHEHHSI
HETIOPO3yMiHb.

2. Ilepen mo4yaTKOM MEPETOBOPIB 3yCTPIHBTECS 3 MEPEKIIAIAUEM,
MOSICHITh CYTHICTh IIEPEroBOPIB 1 BU3HAUTE Ballll BUMOTH J0 TepeKia-
1y, Yd MOTP10€H AOCIIBHUM a00 y3araJbHEHUM MepeKIal.

3. [loTpiOHO OYTHM YBaXXHMMHU 10 TOBEAIHKM Iepekiagadya i
YHUKATH CHUTYyalliil, 1€ BIH MOYK€ HaMaraTucs BIUIMBATH Ha MEPETrOBO-
pu ab0 cTaBaTH NOCEPEIHUKOM.

4. TTix yac criaKyBaHHS 3 1HO3EMHUMHM MMapTHEPAMHU BUKOPUCTO-
ByHTE KOPOTK1 (ppa3u, rOBOPiTH MOBUILHO Ta poOITh May3u, 100 3a-
0€3MeunTH 3pYUHICTh NEPEKIaIy.

5. YHuKaliTe BUKOPUCTAaHHS aOpeBiaTyp, CJIEHTy Ta I1J0BOTO
’KApTOHY 1] YaC pO3MOBH 3 1HO3EMHUMH NTapTHEPaMHU, 1100 YHUKHYTH
HEMOPO3yMiHb Y TIEPEKIIaIl.

6. BpaxoByiite, 1m0 poboTa mnepekianada ckiajaHa, 1 HaJaBanTe
MO>KJIUBICTh HOMY TIEPIOAMYHO BiAMOYHUTH.

7. IloBakaiiTe mepeksiaiayiB 1 BU3HABAUTE iX BUCOKY Mpodeciii-
HY SIKICTb.

Jlo Toro >, mMiATpUMYyBATH NOOPI CTOCYHKH 3 TepeKiiagadyaMu
BaXKJIMBO, OCKIJIBKU Ballll MapTHEPU MOXKYTh 3BEPTATHUCS 1O HUX AJIA
OTpHMaHHS Pi3HUX 1HGOpPMAIIil TIPO BaIly JeJeraiilo Ta CTBOPCHHS
aTMoc(epu JTIOBIpH Ha MEPEroBOpax.
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BucHoBku. [leperoBopu y cBITOBOMY KOHTEKCTI MarOTh BaKJIH-
BE€ 3HAUCHHS, OCKUIBKH 4Y€pe3 HUX BUPAKAETHCS CYTHICTH 1 HaIpsM
30BHIIIHBOI MOJITUKK KpaiHu. Ha HallBUIIIOMY piBHI NIEPErOBOPHU Be-
IyTh TOJIOBU JAEpPKaB, a OOrOBOPIOBAHI MUTAHHS MOXYTh MAaTH BHpI-
1aJbHE 3HAYEHHS 1 BIUIMBATH HA YKUTTSI MUJIBHOHIB JIFOJICH YIIPOIOBXK
0aratboX poKiB. Pe3ynpTaT Takux neperoBopiB (PIKCYIOTHCS K JBOC-
TOPOHHI a00 0araTtoCTOPOHHI YroJH, MPOTOKOJIHA 1 MEMOPaHIyMHU.
OcKUIbKHM OUIBIIICTh MEPErOBOPIB MAOTh OPIIAHUN XapakTep, BaK-
JMBO JOTPUMYBATHUCS BUCOKOTO CTaHAAPTY IIOJI0 NPOTOKOJY, JUILIO-
MATUYHOI'O €TUKETY Ta MI>KHapOJIHOT BBIWJIUBOCTI.

3aBiaHHs A/ CAaMOCTIMHOI po0oTH

1.OcHOBHI MiAXO0U MO0 AOCIIIKEHHS MI>KHAPOAHUX TIEPETO-
BODIB.

2.KynbTypa 1 TexHiKa CIUJIKYBaHHS B MPOIECi MI>)KHAPOIHUX T1e-
PEroBOPIB.

3.MucrenTBo neperopopin 3a kouiemniie A. Ileke.

4. JIunomatis sSIK B€JEHHSI MDKHAPOIHUX BIJHOCHH 3a JOTIOMO-
roto neperoBopis (I'. Hikonbcon).

5. Teopis MucTenTBa JUIUIOMAaTUUHUX reperoBopis I'. Moprenray.

6.1Tormsiau P. Akcenbpona, I'. Paitdhda, A. Panmonopta, P. ®ime-
pa, Y. IOpi Ta iH. 110/10 TEOpii Ta MPAKTUKHU NEPETOBOPHOTO MPOILIECY.

7.3MICT CXigHOT CTpaTareMHOI MO/IeJl BEJACHHS IIEPETOBOPIB.

ITutanns 1js camonepeBipKu

1. JIaitTe BUBHaUYCHHS MOHITTIO «M1KHAPO/IHI IEPETOBOPHY.

2. CTpyKkTypa TEpEeroBOPHOTO MpPOIECYy: MiATOTOBYUM, IUCKY-
CIMHMH 1 pedIeKCUBHUH eTanu. SIKuii 3 eTalliB MeperoBOPHOTO MPoIie-
Cy, Ha BaIlly IyMKY, € HAMO1IbII Ba)KJIUBUM?

3. SIki mpaBuia 3aIMpoIIeHHS MEePeKIaaayiB JIjIs y9acTi B MiKHA-
POJHUX MEPEroBOpax.
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4. CyTHICTh TIOHATTS «MIKHAPOJIHI MIEPETOBOPW», BUSBUTH CIIE-
U (1Ky MDKHAPOJHUX TIEPETOBOPIB SIK 0COOIMBOT JOpMU KOMYHIKAIII1
Ta PO3KPUTH iX BIJIMIHHICTh BiJ 1HIIUX BHUJIB KOMYHIKAI[li: KOHCYJIb-
Tallli, CIOpiB, KOH(IIKTIB.

5. OCHOBHI MOTJIAIM Ta MIJXOAU MO0 JOCIIIKEHHS MMePEroBO-
piB. SKuii 13 MiAXO/IB 10 BU3HAUYECHHSI MI>KHAPOJHUX MEPETOBOPIB, HA
Ballly TyYMKY, € HalOUTbII KOHCTPYKTUBHUM?

3aBaHHs 1JIM IepeBIPKHM 3HAHb

1. OcHOBHA MeTa MI’KHAPOJAHMX MEePEeroBopiB:

a) BCTAHOBJICHHS 1 PO3BUTOK MIKHAPOJIHUX BIIHOCHUH;

0) BperyJitoBaHHSI BUHUKJIOTO KOH(IIIKTY; JOCSITHEHHS 1 1IN -
CaHHS YTOJlH;

B) 0OMiH 1H(pOpMAITI€IO 1 3’ SICYBaHHS MO3UIIII CTOPIH;

T') yCi BIJIMOBII TPaBUIIBHI.

2. IleperoBopu, fiki BexyTh 0e3mocepeIHbO CaMi YUACHUKH:
a) IpsiMi;

0) HempsMi;

B) BIJIKPHTI;

I') yC1 BIAMOBI Al PABUJIbHI.

3. Slkmii B MIXKHAPOJAHMX NEPEroBOpiB Ma€ HAMBAKJIMBI-
1Ie 3HAYEHHS! B MI’KHAPOAHHUX BiITHOCHMHAX, OCKUIbKH A€ 3MOTrY
BHPIIIMTH HAWOIJIBII CKJIAJAHI i aKTyaJIbHi Mi’KHAPOIHI MpooJie-
MU, NIPUHHATH IPUHIMIIOBI, a iHOI 1 0JIEHOCHI pillIeHHS, 10 JA€
HArOAy CEePii03HO 3MIHUTH MOJITHYHY CUTYAIliIO:

a) 0araTOCTOpPOHHI MI>KHAPOHI TIEPETOBOPU;

0) MI>XKHapOJIH1 TIEPEroBOpy Ha BUCOKOMY Ta HAMBUIIIOMY PiBHI;

B) TMEPEroBOPM Ha BHUCOKOMY PIBHI MIHICTPIB 3aKOPJAOHHHUX
cripaB 200 MIHICTPIB IHIIUX BiJIOMCTB;

T') yC1 BIAMOBIII TPaBUJIbHI.
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4. IleperoBopu, siKi MOXKYyTh IMPOXOJAUTH 3a JI0NOMOIOK I0-
CepeJHUKIB, KOJU Oe3mocepeaHsl 3yCTPIdY 3aliKaBJICHUX CTOPIH
YCKJIAIHEHA 3 AKMXOCh IPUYMH:

a) BIJIKPHTI;

0) HempsMI;

B) KOH(1/IEHII1i1H];

I') yCl BIAMOBIA1 PABUJIbHI.

5. o Biapi3Hsi€e neperoBOpM BijJ IHIIMX JiJT0BUX MPAKTHK:
KOHCYJIbTallild, HAPa/, ALIOBUX 3yCTPiYeH TOIIO:

a) poleCyaJbHUI acleKT;

0) mpeaMeT MeperoBopiB;

B) MIPOILIEC CHIJIKYBaHHS;

I') yCl BIAMOBIAl PABUIIbHI.
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Tema 4. ComiokyabTYpHI TPpaguIii T2
0C00JIMBOCTI HAIOHAJILHUX CTUJIIB BeICHHSH
MI)KHAPOJHUX MEePeroBopin

4.1. CouloKynbTypH1 TpaauIlli Ta HALIOHAJBHUN CTUIIb BEACHHS
EpPEroBOPIB.

4.2. OcoO6MMBOCTI HAIlIOHAJILHUX CTUJIIB BEJICHHS MIKHAPOHUX
EepPEroBOPIB.

Beryn

[TomupeHo TYMKOIO € Te, IO JIETIIe MPOBOJUTH IEPErOBOPH
MDK MpeJACTaBHUKAMU OJHI€T pacu Ta, Ie OibIe, OJHIET HAIllOHATIb-
HOCTI. OJHAK IIe HE 3aBXKJIMU MPaBWIbHO. J(OCTITHUKY TPUHAILIA 10
BHUCHOBKY, 110 KOJIU HAPOJX €THIYHO OJIMK4l OJIUH JI0 OJHOTO, TO PO3-
O1KHOCTI B iXHIX IMOIVISIAAX Ha Pi3HI MUTAHHS CTAlOTh OUIbII 3HAYY-
MU (11 BUIHO, HAMIPUKJIIAJ, y TPYIHOIIAX POCIMChKO-YKpPaiHCHKHUX
neperoBopax). 3 iHIIOro 00Ky, KOJU HApOAU BIAPI3HAIOTHCA €THIYHO,
CIIUIbHI TOTJISIAM CTalOTh OUIBIN BAXKIMBUMU JUIS IXHIX IIPEACTABHU-
KiB. BaxuBo BpaxoByBaTH, 110 3a CHUIbHUX IHTEPECIB HAIllOHAIbHI
BIJIMIHHOCTI HE MalOTh 3HAYCHHS, ajie¢ Tpeba YHUKATH KOH(DIIKTY, KO-
JIM BOHU MOYMHAIOTH BIJIITPaBaTH BAKIIUBY POJIb.

Takox ICHYIOTb PI3HI KYJbTYpH, Y SIKMX CJIOBa CHPUUMAIOTHCS
NpakTUYHO O€3 ypaxXyBaHHS MOKJIMBOIO CXOBAHOIO 3MICTY, II€ TakK
3BaHI1 KyJbTYpU 3 HU3BKUM PIBHEM KOHTEKCTY. /[0 HUX Hajiexarh, Ha-
PUKJIAJ, aMepUKAaHChKa Ta HIMEIIbKA KyJIbTypU. B 1HIIUX KyJIbTypax,
AK-OT TEpCchKa, PpaHily3bKa Ta SIMOHChKA, KOHTEKCT Ma€ BEJMKE 3HA-
YeHHsI, 1HOJII CXOBAHUM 3MICT CJIIB MOXKE 3MIHIOBATH CKa3aHE Ha 3BO-
POTHE 3HAYCHHSI.
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4.1. ConiokyJabTYpPHI Tpaauuii Ta HANIOHAJIbHUH CTUJIb
Be/JCHHA NepPeroBopis

CbOroiHi 3a CTOJIOM MI’)KHapOAHUX MEPErOBOPIB 30MPAOTHCA 013-
HECMEHH 1 MOJITUKY 3 PI3HUX KPAiH CBITY, K1 BIAPI3HAIOTHCA 32 CBOI-
MU KyJIbTYPHHMH TPAJIULISIMU Ta 3BUYasMH. TOMYy MUTAaHHS PO Te,
KWW BIUIMB MAa€ Hal[lOHAJIbHUN XapakTep 1 CTHJIb Ha MPOLEC MIKHA-
POJIHUX TIEPETOBOPIB, CTAE JOCUTH aKTyaIbHUM.

Ponb 1 3HaUYEHHS HALIOHAJIBHOTO XapakTepy Ta MEHTAIITETY B
KOMYHIKAIlIsX, 371aBajiocsi OyJio B)KE€ BUBYEHO 3 4aciB AHTHYHOCTI.
JaBHborpeupkuil piocod I'epakiiT, HanpUKIad, MiAKPECITIOBAB BaXK-
JIMBICTb XapakTepy JUIsl po3yMiHHs JroauHu: «EToc moaunu — 11e i xa-
paktep». Taki BueHi, sik ['eponot, I'innokpar i [LninHii, Hamaranucs mo-
SCHUTH OCOOJIMBOCTI HalllOHAJIbBHUX XapaKTEPiB uepe3 PI3HULIIO B K-
marti, reorpadii Ta icropii. ¥ HoBuii yac eTHorpadu noyanau mupiie BU-
KOPUCTOBYBATU €THOrpadiuHi apryMeHTH JUisl aHalli3yBaHHS HalllOHAa-
apHOTrO Xapaktepy. Hanpuxknan, I11.-JI. Monteck’e ta Jk. JIokk cBij-
YUJIM MPO «HAPOJHUN TyX», IKUI BU3HAYABCA OTOUYCHHSM 1 KJIIIMATOM.
3a cioBamu ¢panity3pkoro ¢utocoda ['tocraBa JleOona, HalsACK-
paBillie Bpa)KE€HHsI, OTPUMAHE 1] 4ac TPUBAIUX MOJIOPOKEN PI3HUMU
KpaiHamu, MOJISITaJIO B TOMY, 1110 «KOKEH HapoJl Ma€ AYLIEBHUM Jaj] TaK
caMoO CTIMKHH, SIK HOTO aHAaTOMIYH1 0COOJIMBOCTI, 1 Bl HHOI'O BUILJINBA-
I0Th 1Or0 MOYYTTS, IYMKH, YCTAHOBH, BIpYBaHHS Ta MUCTELITBO.

JItoqu B KOXKHIM IIUBLUII3ALT, HE3AJIEKHO BIJT COLIAJILHOIO CTaTy-
Cy, MalOTh 3arajibHi pUCH XapakTepy, 5Kl € HECBIIOMOIO CHAAIIHMHOIO
BiJl 1XHIX NpeakiB. 3 Ii€l MOMIsAYy Hallli Ta KyJbTYypH HAIIOTO CBITY
3HAYHOIO MIpOI0 BU3HAYAIOTHCS TTOMEPJIMMHU MOKOIIHHIMM, K1 3aKJia-
JIM OCHOBH IIMB1TI3allii.

HairioHanbHUIT XapakTep € pe3ybTaTOM HaKOMUYEHHS CIUIbHUX
MOYYTTIB, 1JIEH, TPAAUIlINA, BIipyBaHb Y MeXaxX OJHi€l nuBimizaiii. Bin
HAJa€ Hallll MCUXIYHY €JIHICTh, MIIHICTh 1 TBOpuy cuiy. Komu cBif-
YUMO TPO HAIllOHAJBLHUN XapakTep, 3a3BUYall acollll0EMO HOro 3 BH-
JATHUMHM TOCTATSIMHU 1CTOpii CBO€1 KpaiHu, sik-oT Tapac bynnba nms
ykpainiiB, Otrro ¢don bicmapk mns mHiMmiB ado Bincron Yepdins pis
anrmimiB. HamonansHuil XxapakTtep He € juiie Metadoporo; BiH BU-
3Ha4a€ 0COOJIMBY MCUXIUYHY CTPYKTYPY Hallii.
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Konu nmpeacraBHUKM PI3HUX KYJIBTYP C1JAI0Th 34 CTLJ1 IEPETrOBO-
piB, BiJIpa3y BUAHO PI3HUINIO B HAIIIOHAIBHUX CTUJISIX IeperoBopiB. Ham-
pUKJIaJ, €BPOIEHIIl Ta aMEPUKAHIIl MOXKYTh 3aKUaTH HOTY Ha HOTY TI1]1
yac HeopMaIbHUX 3yCTpide, aje apabu 1[bOro He poOJIsATh, OCKUIbKU
e /U1l HUX 00pa3nuBo. JlucTaHilis Mi>k CIIIBPO3MOBHUKAMM, 1X MIMIKA,
KECTUKYJIALIS, TYYHICTh FOJIOCY i MaHepa CIUJIKYBaHHS — BCE 1€ B1J100-
paXkae HalllOHAJbHUN CTUJIb 1 MEHTAJIITET PI3HUX HAPO/IIB.

HarnionanbHuil CTHIIb y IEPETOBOPaxX BU3HAYAETHCS MPUXIIIbHIC-
TIO J10 IEBHUX KYJIbTYPHUX LIHHOCTEW, TPAUIIIN 1 3BUYAiB, crienudiy-
HUMH MEXaHI3MaMU MPUUHATTS PIIIEHb 1 TOTPUMAHHSIM NEBHUX Ipa-
BWJI MOBEIHKH, 110 TJIMOOKO BKOPIHEHI B HAIIOHAIBHIN KYJIBTYPI.

ITix yac aHami3yBaHHs HAllIOHAJIBHOTO CTHIIIO Y IIPOBECHHI IIepe-
rOBOPIB BaKJIMBO 3BEPTATH yBary Ha pi3Hi aCIIEKTH, IK1 OXOILTIOIOTh:

— IIIHHICH1 OpI€HTALlli, PENITiiHI BipyBaHHS i 11€0JIOTTYHI TIOTJISAIH;

— 0COOJIMBOCTI MEHTAJIITETY Ta CHPUIHATTS CBITY;

— MPOLECH YXBAJICHHS PILIEHb, SIKI MOXYTh OyTH 1HAWBIIyalb-
HUMH Y4 KOJIEKTUBHUMH, PIBEHh CAMOCTIMHOCTI Ta CBOOOJHU IIiJT Yac
OPUNHATTS PIIEHb TONIO;

— 0COOJIMBOCTI TOBEAIHKM Ha IMEPEroBOpax, TAKTUYHI MPUUOMHU
Ta HeBepOaIbHI KOMYHIKalliiH1 3aCO0M.

CydacH1 AOCTITHUKHU OCOOJIUBY yBary NpuAUISIIOTh KPOCKYIbTYP-
HUM Oap’epam, K1 MOXYTh BUHUKHYTH TI1J] 4aC MI>XKHApOJHUX Iepe-
roBOpIB. Y Cy4acHOMY CBITI, /i€ BiAOyBa€eThCs TiIo0ai3alis 1 3pocTae
KUIbKICTh MI>KHAPOJHUX KOHTAKTIB, BaXXJIMBUMU HAaBHUUYKaMU TapJia-
MEHTEpa € BMiHHS PO3YMITH KECTOBY MOBY i OyTH UyTJIMBUM JIO KYJIb-
TypHuX BiaMmiHHOCTeH. Lli KynbTypHi Oap’epu MOXKYTb BUSBUTHCS
CYTTEBOIO TEPEIIKOAOK JJIsi JOCSITHEHHS YCHIIIHUX JIJOBUX YTOJ 1,
OT’K€, BOXKJIMBO BM1JIO 1X MOJI0JIATH.

Ha mixkHapoaHux meperoBopax KyjiabTypHI BIIMIHHOCTI MOXYTh
BUSIBJISITUCA Y (POPMAIBHOCTSX NMPUBITAHb, PIBHI BUPAXKEHHS IMOBaru
i 9ac 3ycTpiueid, puTyajax oOMiHY MoJapyHKaMu, MaHepl TOBE/IH-
KM, BUpa3ax eMOIlii Ta MyHKTyaJbHOCTI. Ba)KJIMBO peTenbHO BUBYUTHU
Il aCMIEKTH KYJbTYPH HE JIUIIIE KpaiH! 3arajoMm, ajie il rpyIu MpeacTaB-
HUKIB, K1 OEPYTh y4acTh y EPETOBOPaAX, OCKIJILKH KYJIbTYPHI PI3HUIII
MOXXYTb ICHYBaTH HaBITh BCEpPEIMHI OJIHI€T Kpainu. Hampukian, Kyib-
Typa MYCYyJIbMaH, 0 MPOXHUBAIOTh B [HIIi, MOXEe BIAPIZHATUCS BiA
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KylIbTypH 1HAYCiB. ToMy mepen mo4yaTkoM NEpPEroBOPIB BaXKIUBO pe-
TEIbHO aHAJI3yBaTH KYyJbTYPHI aCIEKTH BCIX IPYIL, SIKI OEPYyTh y4acTh
y MeperoBopax.

Ilpuknao. [1lapnamentep NMOBUHEH OyTH 0OEPEKHUM Y BUKOPHUC-
TaHHI CBOIX 3HAaHb MPO KYJbTYPY 1HIIUX HAPOAIB Ta YHUKATU CTEPEO-
TUITHUX TOTJsiAIB. Hanpukiaza, He BapTO MPUITYCKaTH, 1110 BC1 JIATUHO-
aMepUKaHIll 00roBOpIOIOTH Oi13HEC mif Yac o0iay, ado 110 BCi HIMII
BEJlyThb CyXWUW NUIOBUM CTWJIb CHUIKYBaHHS. TakoX BaKJIMBO PO3yMi-
TH, IO PEAKIisi MOKe OyTH PI3HOI0, HAIPUKJIIAL, SIKIO BU CIPOOYyETE
O0OTrOBOPUTH TEMY TOT'O, SIK STIOHII YXWUJIbHI, 31 CBOIM STIOHCHKUM MapT-
HepoM. KpiMm HalioHaIbHOT KYJIbTYPH, BaXKJIUBO OyTH 0013HAHUM MPO
npodeciiHy KyJabTypy KOMYHIKaIlil, OCKIJIbKM JTOCBiAHI SIMOHCHKI Me-
HEJKEPH, K1 Opaiu ydyacTh Y MDKHApPOJAHUX TNEPEroBopax 3 3axiJHU-
MU TapTHEpPaMHu, MOXKYTh OYyTH BIAKPHUTI JO MPSMOIO CHUIKYBaHHSA 1
rOTOBI JI0 IPOSIBY CBOET MO3MIII1 Ta MPUBITATH BAC MiJ YacC 3yCTpiyl.

JI71s1 Kpaioro po3yMiHHsS OCOOJMBOCTEN KYJIBTYPH MEpel movar-
KOM IE€PEroBOPIB BaXKIMBO PO3IIIIHYTHU JIEK1IbKa KIIOYOBUX MUTAHb:

1. SIxa akmeHTyallis 1€l KyJIbTypHu: Ha yrojax 4d BIJIHOCUHAX?
VY KynbTypl, A€ CTaBUTHCA AKIIEHT HA OMNepallisix, BITHOCMHU BBa)ka-
I0Th HACJIJKOM yTof. Y KyJlbTypi, € aKIEHT 3p00JICHNI Ha BITHOCH -
HaX, YrOJId pO3MISIAAIOTh SIK HACI1IOK BITHOCHH.

2. Sk B1I0yBa€ThCS KOMYHIKaIllA: IpsiMa 3 HU3bKUM KOHTEKCTOM
YK HeNpsiMa 3 BUCOKUM KOHTEKCTOM? B aHI10-aMepUKaHChKUX, HIMELb-
KHX 1 CKaHJIMHABCHKUX KYJbTypaXx LIHYEThCSI KOPOTKUM, SCHUH 1 Mps-
MUW CTUJIb CIUJIKYBaHHS, 1 TYT YHUKAIOTh JBO3HAYHOCTI 1 HEBU3HAUE-
HocTl. Y CximHi As3ii, JlaTuHcbkit Amepuii Ta kpaiHax Cepeazem-
HOMOD s iIH(pOopMaITis MepeIa€ThCS 3arajioM 3a JOTIOMOTOI0 HEBEpOaIb-
HUX 3aC00IB CIIJIKYBaHHS, 1 CIUJIKYBaHHS OLIbIII HACUYEHE, 3 BEJIUKOIO
yBaroxo 10 0COOMCTHX 3B’SA3KiB 1 COIIAIBLHOTO CTaTyCy.

3. Slke cTaBieHHA 10 Yacy: MOHOXPOHHE 4H MojixpoHHe? B aHr-
JI0-aMEPUKAHCHKUX, HIMEUBKUX 1 CKAaHAMHABCBHKUX KyJIbTypax IMyHK-
TYaJIbHICTh 1 JOTpUMaHHS rpadika BBAKAIOThCS OCHOBHUMH ISl A1J10-
BOTO CITUIKYBaHHS, 1 TYyT IiFOTh MOHOXPOHHI cTaHAapTH. Y JIaTHHCH-
kit Amepuri, Cxigniii A3zii Ta [HAiT dr0aM MEHIE TIepeKUBaAIOTh 3a
4ac 1 MarOTh MOJIIXPOHHI MOTJISIN HA HBOTO.
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4. Ska ocobucTa 30Ha BIJIBEJEHA MPEACTABHUKAM III€1 KYJIbTY-
pu? Y dopmanbHUX KyJbTypax (OUIBLIICTh KpaiH 3axo.y) JIFOJIW BiJ-
YyBAKOTh JUCKOMQOPT, SKIIO XTOCh HAJATO OJU3BKO MIIXOIHUTH J0
HuX. Y JlaTuHCcbKid Amepuill i apaOChKuX KpaiHaX NPUUHATO CHIJIKY-
BaTUCS HA OJU3LKIN BIACTAHI.

Po3yMirouu 111 aClIeKTH, Y4aCHUK MEPErOBOPIB 3MOXKE JIETIIE PO3-
rajaTd O0COOJIMBOCTI HAILlIOHAJIBHOTO CTUJIIO CBOIX 1HO3EMHUX MapTHE-
piB Ha MIXKHApOJIHUX MIEPErOBOpax.

4.2. Oco6,1MBOCTi HAIIOHATBHUX CTHJIIB
BE/JCHHA MI’KHAPOJIHMX IePEroBopiB

IcnaHchbKMil CTUJIL BeleHHS MepPeroBopiB. ICraHIll ClaBiIsSThCS
CBO€IO IIUPICTIO, JOOPO3UUWIMBICTIO Ta TOTOBHICTIO IMpaIfOBaTH B KO-
nektuBl. [TopiBHSHO 3 aMEpPUKAHCHKUMM Ta KOPEHCHKUMHU MapTHEpa-
MU TIEPETOBOPHU 3 ICHAHLSIMU MOXXYTh MPONUTH MEHII JUHaMiuHO. Bo-
HU BIJJAIOTH MEepeBary OOrOBOPEHHIO AETAJNEeH 1 4acTO HE JOTPUMY-
IOThCSl YITKOTO PErJIAMEHTY.

[cnanii 3BepTaroTh yBary Ha 30BHIMIHIN BUTJISA JIIOJEH 1 CIHU-
paloThCsl Ha Meplle BPa)KeHHs, OCOOJMBO Ha onsr. BaxkivBo Martu
0e3J0raHHMI 30BHINIHINA BUIJIS] M1J Yac 3yCTpiued 3 HUMHU, 30KpeMa
KJIACUYHUM KOCTIOM, OUTy COpOYKY, BIANMOBIAHY KpaBaTKy, TEMHI
IIKApIETKH Ta JAOTJISIHYTE B3YTTS.

XapakTep MENIKaHIlIB KOKHOI MpoBiHIIii Icranii Mae cBOIO Biac-
Hy HemoBTOpHY creuudiky. [IpoTe Ha MiBAHI KpaiHW CHIJIKYBaHHS
cTae MeHII (hopMaIbHUM, O1IbII BIAKPUTUM 1 MEHIIIE YMOBHUM.

B Icnmanii MoxHa MpOBOAUTH J1JI0B1 IEPETOBOPH 11 Yac 001y, 1
3a3BMYai 1HIIIATOPOM PO3MOBH € CTOPOHA, sIKAa 3alpOIOHYyBajia 3yCT-
piy. IcnaHil cnaBiSTHCS CBOEIO MIUPICTIO, TEMJIOTOIO Ta BIAKPUTICTIO,
a TAaKOXX MalOTh PO3BUHYTE MOUYYTTS TYMOPY Ta BMIHHS MPAIfOBaTH B
koMaHi. [leperoBopu 3 iCAHCBKUMU MIAMIPUEMIIMA YacTO MPOXO-
IATh MEHII JWHAMIYHO, HDK 3 aMEPHKAHCBKUMH a00 KOPEHCHKUMH
napTHEpaMu, OCKIJIbKM BOHM BIIJIAIOTh TIepeBary OUIBII PO3MIPEHOMY
0OTOBOPEHHIO Ta OOMIHY JYMKAMH.

81



JI1s icaHLIB CleCTa € CBAIICHHUM 4acoM, KOJM >KOJHI 3yCTpiyl
YU TIEPETOBOPHU HE MTPOBOISITHCSI.

He pekomen0BaHO po3xBaiatoBaTh 001 OMKIB Ta TaHIll (IaMeH-
KO, OCKUIBKH 1€ MOKE OyTH CIIPUMHATO SIK HEAJAEKBAaTHUN 00’ €KT PO3-
MOBH, TaK CaMmo, SIK 1 3aMUJIYyBaHHS 1CIAHCHKOTO MIANPUEMIIS OOpILIEM
YK CaJIOM.

ITanificbknid CTWIb BeJeHHS mMeperoBopiB. Iramiiini Big3HA-
YalOThCSl CBOEKD €KCIAHCHBHICTIO Ta BUCOKUM PIBHEM TOBAPUCHKOCTI
3a IpUpoJ0K0. Y cdepl AIIOBUX EPETOBOPIB BOHU NMEPEBAKHO JOTPHU-
MYIOTBCSI HOPM, XapaKTEPHUX ISl PO3BUHEHUX €BPONEHCHKUX KpaiH,
aje 1ICHYIOTh TI€BHI PI3HMII B MOBEAIHII MPEICTABHUKIB BEIUKUX Ta
MaJuxX KoMIaHiil. J[piOH1 mianpueMini 3a3Buyail OUIbII €HEepriifHi il ak-
TUBHI y BCTAHOBJICHHI KOHTAKTIB, HE 3BOJIKAIOTh Y BUPIIICHH] OpraHi-
3al[IMHKX MUTaHb 1 TOTOB1 PO3IJIAIaTH AJIbTEPHATUBHI BaplaHTH YTO/I.

[ramiiicbki O13HECMEHHM TTEPEeBaXKHO Bi/I1al0Th TepeBary BCTaHOB-
JICHHIO JUJIOBUX BIJHOCHH 31 CHIBPOOITHUKAMH, K1 MalOTh aHAJIOTIY-
HUM CTaTyC y A1JIOBOMY CBIiTI, pipMi Ta CyCHiabCTBI. {15 HUX BaXKIuBi
He(popMalIbHI KOHTAKTU 3 MapTHEpaMH, 30KpeMa ¥ Ti, 10 BijOyBa-
I0OThCA 11032 PoOOYMM YacoM. BoHM BBaXaroTh, 110 B HeodIIiiiHIN 00-
CTaBHHI MOKHA OUIBII BIJIbHO BHCIIOBIIIOBATH KPUTHUYHI 3ayBa)KCHHS
1010 LJIOBUX MPOMO3UIIiH MapTHEpa, HE PU3UKYIOYU 00pa3uTH Horo.
JI1s HanaroJKEHHS NUIOBUX BIAHOCHH JIOCUTH OOMIHY OQiiHHUMHU
JIUCTaMH 13 TIPOMO3UIISIMHU 111010 CIIIBPOOITHHUIITBA.

[ramiiii HAATO IIHYIOTH 1HTEPEC JI0 CBOEI KpaiHM Ml pearyroTh
MO3UTUBHO, SKIIO BOHU 0ayaTh IeH IHTEPEC Y CBOEMY MapTHEPI.

HapyHku y cepi O13Hecy He € 000B’A3KOBUMHU, alie JOCUTH MO-
MIUPEHUMU. SIKIO Bac 3alpolIyl0Th HAa BEYEPIO JOJAOMY, MOKHA IO-
JapyBaTH KBITH (32 BUHSATKOM XPU3aHTEM) a00 KOPOOKY IIYKEpPOK.

B Itanii npencraBHuKH 013HECY BpayKatOTh CBOEIO BUTOHUYECHICTIO
Ta CTpUMaHiCTIO. [IpecTaBHUKHY IJTOBOTO CITIBTOBAPUCTBA B 111 Kpai-
Hl IOCUTh KOHCEPBATUBHI i of1sIratoThes B odiriinomy ctui. I1ix yac
3yCTpiyl 3 ITATIUCEKUMU TAMPUEMIIIMHA BaKJIMBO CIIOYATKY MpeJCTa-
BUTHCS, Ha3WBAIOUH JIMIIIC MPI3BHUIIE, a TTOTIM OOMIHSATHCS PYKOCTHC-
KaHHSAM. Y pa3l y4dacTi >KIHOK y JeJerarii ajig MeperoBOpiB TaKOXK
MOXKHa CTUCHYTH iM pyKy. OfHaK BaXJIMBO 3a3HAYMUTH, 11O B J1JIOBO-
MY CEpPEIOBHIII IIUTYBaHHS PYK HE € MPUUHITHOIO MIPAKTUKOIO.
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ITamii BiZOMI CBO€IO €KCIAHCHUBHICTIO, KBABICTIO Ta 3JaTHIC-
TIO 70 JPYKHBOrO cNuIKyBaHHA. Crioci0 BEIEHHS MEpPEroBOpIB 3HAU-
HOIO MIPOKO BIJIMOBIJA€ 3arajlbHUM CTaHJapTaM, X04a MOXKJIHMBI pi3-
HUIIl B MIJAXOJAX MIX NPEACTABHUKAMHU BEIUKHUX 1 MAJIMX KOMIIAHIM.
OctanH1 371€01IBIIOTO BUSIBJISIIOTHCS OLIbII €HEPTIMHUMM W aKTUBHU -
MU B YCTAHOBJICHHI KOHTAKTIB, ITYKalOTh IBHU/IIE PIILICHHS OpraHi3a-
[IMHUX TTUTaHb 1 TOTOB1 PO3IJISIATH aIbTEPHATUBHI BaplaHTH yTrOIu.

VYci po3BaxanbHI 3aX014 Uil JIJIOBUX NapTHEpiB B Itanii 3a3Bu-
yail BJIAINTOBYIOThCS B pectopaHax. CepeamHa poOOYOro JIHS 4acTo
3a3HAYAETHCS TPUBAIMMU IEPEPBAMU B JAIJIOBOMY XKHUTTI, 1 poOOUUid
JICHb 3aBEPIIYETHCS OJIM3bKO CbOMOI TOJIMHH BEYOpa.

Himeubkuii cTWIb BeleHHsI meperoBopiB. Y HiMeuuuHi He
TEPIUIATh HenepeAdaueHUX CUTYyalllid 1 HeOUIKyBaHUX MOJINA y crpa-
Bax. TyT yce peTenpHO TUIAHYIOTh 1 PO3PaxOBYIOTh. TOMY Ba)KJIMBO
nepeadaunTH Ta CKIACTH IporpamMy 3yCTpidel 3a31aeriib.

Himri BiggaroTh iepeBary po3noyruHaTH IEPErOBOPH JIMIIES BITCB-
HEHUM y TOMY, 1[0 JOCSATHYTh YTOAM 3 IApTHEPOM. IXHi IIHHOCTI 0XOI-
JIIOIOTh MYHKTYaJIbHICTh 1 MIEAAHTUYHICTh, 1 TOMY, B3a€MO/IIFOYH 3 HU-
MU, BOXJIMBO JOTPUMYBATHCS NMPOTOKOTY. BoHU peTenbHO po3risaa-
I0Th CBOIO MO3UIIII0 1 BBAXKAIOTh 3a Kpalle OOrOBOPIOBATH MHUTAHHS
MOCJI1IOBHO, HE TIEPEXOAYN JO HACTYIHOTO, JOKHU MOMEpPEHE HE OY-
ne BupiiieHo. HiMili BUCOKO IIHYIOTh YECHICTh 1 IPSIMOTY Ta JIFOOJISIThH
M1KPITUIFOBATHA CBOi apryMeHTH (hakTaMu ¥ MPUKIaIaMHu.

Bonu Takoxx 3axoruieHi nu@pamu, cxeMaMmu Ta JiarpamaMu, To-
MYy Ba)XJIUBO OYTH JIOTIYHUMHU M TOYHUMH Yy BUKJIAAl (aKTIB Mij dac
neperoBopiB. Y mpolieci yKiIaJAeHHs yroJ BOHU HaNoJISITaTUMYTh Ha iX
CyBOPOMY BHMKOHAHHI Ta BUIUIATI BUCOKHUX MITpadiB 3a HEBUKOHAHHS.
PekomeH10BaHO TaM’SITaTH MPO BAXKIMUBICTH TUTYNIB Y HIMEI[LKOMY
Oi3Heci Ta mepea MOoYaTKOM IMEPEroBOpPiB YTOUHUTH BCl TUTYJU JILIO-
BUX TApPTHEPIB.

VY HiMmeuuwnHi J1710B1 CTOCYHKH JOCUTH CTpHMaHi i rpadik po6o-
4Ooro JIHS KEPIBHUKIB PO3MUCAHUIN 10 XBWIMHHU, TOMY HE BapTO HamMa-
raTucs MPOWTHU 0 KEPIBHUKA, OMUHYBIIIM CEKPETaps, OCKIILKU BiH HE
3MOK€ BIJIBOJIIKTHCS Bijl CBOiX 000B’s13KiB. KpiMm TOTr0, y JKO/IHIN KOM-
naHii KepIBHUKU Ta iXHI 3aCTYMMHUKHA HE MPUUMAIOTh JUIOBUX Bi3WTE-
piB 0€3 1HIIUX CMIBPOOITHUKIB Ta KOJIET.
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HemnpumycTiMuM MOPYIICHHSIM €THKETY BBAXKAETHCS 3’ SIBJICHHS
naptHepa 0e3 mijpkaka B ogici HIMEIBKOro 013HECMEHa, 0 MOXKE Ma-
TH HEraTUBHUM BILUIMB Ha CIIPaBH BaIlloi (pipMu.

V HimeudunH1 CKJIagHO BCTAHOBUTH OCOOMCTI KOHTAKTH, OCKLIb-
KM MPAKTUYHO HAIAIITOBAHI HIMIII HE CXUJIbHI JIO 3aIlpPOIIEHb Y TOCTI.
AJle CJIbHUM IHTEpEC 10 TEHICY YU royib(y MOXKE JOMOMOITH PO3BH-
HYTH CTOCYHKHM Ta MATPUMYBATH TOJAJBIINNA PO3BUTOK CHIJIHLHOTO
Oi3Hecy.

Heabusik Ba)kMBO Mmam’sTaTH, 110 HIMIl NPUIUISAIOTH 3HAYHY
yBary TUTYyJiaM, 1 TIepe] AUIOBHM Bi3uTOM y HiMeuunHy peKoMeHI0-
BAHO JI3HATHUCS BC1 TUTYJM JIJIOBUX MapTHEPIB. Y crpaBax 37€0151b-
IIIOT0 HE € 3BUYAEM JIAPYBATH MOJAAPYHKH, X04a CYBEHIPH MOYKHA TIO-
napyBaTtu naptHepam. [1oTpiOHO BpaxoByBaTH, IO KUTTS Ta BUTPATH
HIMIIIB MaIOTh KOPCTKI PErJIaMEHTH, 1 B pa3i BiJBIAyBaHHS PECTOpPaHy
gy kade MOKHA HE J0JIaBaTH Ha Yail, OCKUILKH ISl CyMa BXKE BXOJUTh
y BapTicTh 00iay uu Beuepl. [1]o cTocyeTbesl 4alloBUX, TO MOXKHA 1X
3QJIMILINATH, aJIe PEKOMEHIOBAHO OKPYTIIUTH CYMY.

VY HiMeuuuHi 1iJ1 4ac 3HallOMCTBa 3a3BU4Yail 3By4UTh iM’s Ta TIO-
3UIIISI 0OCOOH, sIKa Ma€ BUIIUHN CITy)K00BUM cTaTyc. B odimiiinux oo6cTa-
BUHAX BUKOPUCTOBYIOTH CIIOBO «IpEACTaBUTH» (Hampukiafd, «['epp
HImiar, s Xxouy npeactaBuTH BaM ¢pay 3irept»). B iHIMX cutyaisax
BUKOPUCTOBYIOTh CJIOBO «IO3HAMOMHUTH», BOJHOYAC MEHII 3HAUYIA
oco0a MpeACTaBIAE€TCS OUIbII 3HAYYIIIH.

BaxiMBo Takok BpaxOBYBaTH HAXWJ HIMIIIB JI0 BUKOPUCTAHHS
TuTymiB. Y HimeuunHi 3a3BU4ail 3BepTalOTHCS 32 TUTYJIOM J10 KOKHOI
0co0H, 3 SIKOI PO3MOBJISIIOTH. TOoMy Tepesl MOoYaTKOM IEePEroBOPiB
BapTO YTOYHUTU TUTYJIM BCiX IUIOBUX MapTHEPIB. SKIIO TUTYJ HEBI-
JOMHM, MOYXHAa BUKOPHUCTOBYBATH 3arajibHUM TUTYJ «l'€pp HOKTOP».
[TomMunka y BUKOPUCTAHHI TUTYJIB MiHIMI3YEThCS, OCKIJIBKH CIIOBO
«JTOKTOP» JIOCUTH MOILIUPEHE B KPaiHi.

[Tix yac mpoBeACHHS CpaB HIMII JOTPUMYIOTHCS BUCOKOTO PiB-
Hs1 O1LIMHOCTI, 1 1151 OPIIAHICTH ToMOMAarae iM JOTPUMYBATHUCS €TH-
kery. Lle Moxke mpu3BOAUTH 70 Bpa’KE€HHsI, 1110 BOHU 3aMKHYTI Ta He-
Ipyxemo0Hl. BoHn He crnpuiiMaroTh MOCHIX y CIpaBaxX MO3WTHBHO,
TOMY HE BapTO 3alpOIlOHOBYBATHU iM IIBUIKO BUPIIIYBaTH HaJ3BU-
YyaliHl CTpaBH, Kl panToM BUHUKIMU. [le MOke CTBOPUTH BpaK€HHS,
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10 BU HE IJIAHYETE CBOI JIii, TOA1 K HIMIII HaBITh IJIAHYIOTh CBOT Bij-
MyCTKMU 3a MiBpOKY a00 HaBiTh padimie. Haityactiiie A1j0B1 3ycTpiyi
MpU3HAYAIOTHCA HA OOI1/I.

Himin cnaBiasiTbCsI CBOEKD BUCOKOKO JTUCIUAILIIHOKO 1 TOTOBHICTIO
BECTH MpsIM1 J1JIOBI pO3MOBU. BOHM BiiloM1 CBO€IO MPaIlbOBUTICTIO,
JOMUTIUBICTIO Ta CXWIBHICTIO JIO PalliOHAJLHOTO MIJIXO0dY, & TaKOX
LiHyIOTh OPraHi30BaHICTb 1 MOPAMOK. IXHS XapaKTepPUCTUKA OXOILIIOE
NEJAaHTUYHICTh, CKENTUIIU3M, CEPHO3HICTh, OOMEKEHY MOBY Ta CTpH-
MaHicTb. BOHU TakoX BOJOAIIOTH BEJIMKHUM NATPIOTU3MOM, IOBaKa-
I0Th CBOI HaIllOHAJIbHI TPAAMIIT Ta 1CTOPIIO.

ITix yac miAroTOBKM A0 MEPETrOBOPIB HIMII HAJITO JETaJbHO ro-
TYIOTHCS 1 BIIAIOTh IepeBary po3rmoYruHATH IEPETrOBOPH JIMIIE TO/I,
KOJIM BOHM BIICBHEHI, III0 MOXKYTh JOCSTTH YrOAu 3 MapTHepoM. Boru
HAJTO IIHYIOTh IYHKTYaJIbHICTh 1 CJIaBJISATHCS CBOIM IEIAaHTH3MOM,
TOMY Ba)KJIMBO JOTPUMYBATHCS MPOTOKOIY i Yac BEJICHHS IEpero-
BOPIB 3 HUMH.

Hanpuknan, oauH 3 KOHCYJbTAHTIB, IKUH OpaB y4acTb y Iepe-
roBopax 3 HIMEIBKMMH KOMIAHISIMHU, PO3MOBiAae icTopito: «J it yk-
JIaJICHHS BEJIMKOTO KOHTPAaKTy B HiMeuunHi MeHi JI0BeJIOCs BiJBiAaTH
5 BignmaneHux (ipMm 3a OJMH JA€Hb. TPUBANICTh KOXKHUX MEPETOBOPIB
cTtaHoBuJIa Jie 15 xBunuH. Lle ctano MOXIMBUM 3aBASIKU TOMY, 1110
HIMITl JTOKJIaJalu BCl 3yCUJUIs, 100 MATOTYBaTH HEOOXI1IHI TOKYMEH-
TH, 30KpeMa TO3HAYKU Ha MICIIX, J¢ MOTpiOHI yrouHeHHs. OjgHak
OJHOro pa3y s npuOyB Ha 10 XBuiaMH panimie. Y KOMIIaHIi BUHHUK
CIIpaB>KHIM CKaHAaJ, OCKUIbKU CEKpeTap HE BCTUTJIA PO3KJIACTH JIOKY-
MEHTH, X04a BOHU OyJIM TOTOB1 (DAKTUIHO!»

Himitl mocuth peTenpbHO BUBYAIOTh CBOI MO3MIIII 1 BiIal0Th Tie-
peBary OOrOBOPEHHIO MUTaHb MOCIITOBHO: BOHM HE MEPEXOIATh 0
HACTYITHOTO MTUTaHHS, HE 3aBEPILIMBIINA 0OTOBOPEHHS MOMEPETHBOTO.

XapakTepHOK OCOOIMBICTIO HIMIIB € BUCOKUH CTYMiHb (hOpMaTh-
HOCTI B JIIJIOBOMY CIUJIKyBaHHI. BoHM 3a3BHuaii 30epiraloTh 0OMEKEHY
BUPA3HICTh Ta 37]al0ThCS HAJITO CYBOPUMH, IO MOKE BUHUKHYTH Ye-
pe3 cnpoOu mocmimaTta adbo IMPEeACTaBISITH MOCh panToBo. Ile Moxke
CTBOPUTHU BPXKCHHS HEHAJICKHOI MIJTOTOBKU Ta COPUYMHUTH HE3a]10-
BOJICHHS cepeJl HIMELIBKUX CITIBPO3MOBHUKIB.
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Himill miHyIOTh YE€CHICTh 1 MPSIMOTY, BOHU MOIIOOJISIOTh KOPUC-
TyBaTuCsl (pakTamMu 1 MPUKIIAJaMH, a TAKOX MPUILISIOTh yBary 1ud-
pamMm, cxemaM 1 jaiarpaMmaMm. Y Mpolieci IeperoBOpiB 3 HUMH BaKJIUBO
MaTH JIOTIYHY apryMEHTallll0 ¥ TOYHICTh y mojaadi ¢aktiB. Ilix yac
yKJIaJaHHS YTOJl BOHU aKIEHTYIOTh Ha KOPCTKOMY TOTPHMaHHI YMOB
yrOAu Ta TOTOBHOCTI CIUIATUTH BUCOKI IITpadu y pasl ii MOpYIIECHHS.

Ha BiamiHy Bija AedkuX 1HIIKMX Kpaid y HiMmeuunHi He MpUHAHATO HO-
JTApYHKIB Mij] 4ac IUIOBUX 3ycTpiue. KOMIIIMEHTH TaKoX HE € 3arajib-
HONPUMUHATHUMH, OCOOJIMBO BiJ HE3HAMOMUX 0C10, 1 MOXKYTh CIIpHUiiMa-
TUCA 3 T1J03pOot0. TpUMaTH PyKH B KUIIEHSX Ta YHUKATH MOULTYHKIB Y
O13HEeC-CepeIOBUIIl TAKOXK € BAYKJIMBUMHU MPABUIIAMU, SIK1 10TIOMAararoTh
30eperTy 1o0TpuMaHHs (HOPMaTLHOCTI M1/ Yac CIUJIKYBaHHS 3 HIMISIMH.

SAnoHcbKUI CTUJIb BeJleHHsI TeperoBopiB. SMOHII CIaBIATHCS
CBOEIO TMPAIlbOBUTICTIO, BIIJIAHICTIO TPAAUIIISIM, BUPA3HOIO JHCIIUILII-
HOIO, BBIWIMBICTIO W YBaKHICTIO. 3 JUTHHCTBA BOHU BUXOBYIOTHCS B
171eaji «TpyInoBOi COJIIApHOCTI», HABYAIOUUCh MOI0JIATH CBOI 1HIUBI-
TyaJibH1 IOPYBH, CTPUMYBATH aMOII1ii Ta He BUCYBAaTH CBOI CUJIbHI SIKOC-
TI Ha MEpPeHid TIaH. Y SMOHCHKOMY CYCHIJIBCTBI BEIMKE 3HAUEHHS
NPUISAETHCS 3aJIEKHOCT] SIK OCHOBI BIJIHOCHH MIX JIFOJbMH, 1 TOMY
SATOHCHKI MANPUEMIII, 3BUYaliHO, OIIHIOIOTH IMapTHEPa HacamIiepe 3a
HOro mMpUHAJNIEKHICTb /10 TIEBHOI IPYIU YX 00’ €THAHHS.

VY Snonii mroau HAATO MPUCBSYEHI CBOiM poOOTI Ta 3 €HTY31a3-
MOM OOTOBOPIOIOTH ii HaBITh Yy MO3acilyK00Bul yac. SINoHCHKI Oi3HEC-
MEHU HE CXWJIbHI PO3MOBJISITH MPO CBiil Oi3HEC 10 TenedoHy ado muc-
TYyBaTUCS, BOHU BIJIJIalOTh NIEpPEBary BUPIIICHHIO MTUTaHb Yepe3 Mmoce-
pennukiB. [locepenHuk, kUil aornomMarae ykiaajaTH YCHIIIHY yromay,
MO>K€ OYIKyBaTH MaTepialibHy BUHATOPO1Y.

VY Snonii 3HayHa yBara NpUILISETHCS COLIIATBHOMY CTaTycCy, 1
JIIO/IM 3a3BHYAM CHUJIKYIOTHCS TUIBKH 3 TUMH, XTO Ma€ MOAIOHUM CTa-
TyC y CYCHUIBCTBI a00 Oi3Heci. SMOHCHKI MiAMPHUEMII CTAPAIOTHCS
YHUKATH CIUIKYBaHHS 3 0c00aMHU, K1 3aiMatOTh HUKYUI PaHT, OCK1JIb-
KM 11€ MOXKe TI1IIPBATH IX peIyTalliio cepell MapTHEPiB 1Mo Oi3HECY.

[lepen 3ycTpiudio 3 AMOHCHKUMHU MIAMPUEMIIIMUA PO3YMIHHS PiB-
HSl SITIOHCHKOT CTOPOHHM Ta BJIACHOTO CTATYyCy BaXJIMBO JJisi 3a0e3rme-
YEHHSI B3a€EMHOI PIBHOIIIHHOCTI, OCKIJIBKH STIOHIT 3a3BUYal J13HAIOTH-
Cs TIPO BaIly MOCaay Ta PeIyTaliio Balioi KOMITaHIl Iepes Mo9aTKOM
IepPEroBOPIB.
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K0 BU MaeTe BUCOKY MOCAJy 1 BUMAraeTbCsi ydacTh OCIO 3
MEHIITM CTaTyCOM y TI€PEroBOpax, SAMOHII MOXYTh MPUHATHU O BHUC-
HOBKY, 1110 JIISUIHICTH Balloi (ipMu HE € JOCUTh YCIIIITHOIO.

SNOHII CHAaBIATHCA CBOEID MYHKTYAJIBHICTIO Ta YITKHUM JOTPH-
MaHHSIM A110BOro etukery. [IpuOyBaroun Ha AUIOBY 3yCTpiy, HEOOX1/1-
HO TOYHO JOTPUMYBATH 4YaCy, OCKUIBKH Oy/Ab-fKE CII3HEHHS MOXKE
PO3MIISIIATUCS K MPOSIB HEMOBaru. SIKIo 3 SKUXOCh NMPUYMH BU HE
MOKETE MPUOYTH BUACHO, 000B’I3KOBO MAETE MOB1JOMHU IPO 11€ SATTOHCH-
KHX MapTHEpiB. SAMOHII 3a3BMYail MPUXOAATh HA 3yCTPiY 3a JBI XBH-
JIMHU JI0 BUBHAYEHOTO Yacy.

Sk11o niJ yac neperoBopiB SIMOHCHKUM MapTHEP KUBA€E TOJIOBOIO,
11e HeOOOB SI3KOBO O3HAyae, 110 BIH MOTOKYETHCS 3 BaMu. Lle Bkazye
Ha Te, 10 BIH 3p03yMIB Ballly mo3utiito. 111 yac 06roBopeHHs SATOHII
3aBXIU YBXKHO CIIyXalOTh CIIBPO3MOBHHKA, HIKOJIU HE MEepeOHNBAIOThH
1oro 1 He poOJIsATh 3ayBaKCHb.

AnoHIi 3a3HA4YalOThCA MPAIBOBUTICTIO, JUCIUILIIHOBAHICTIO,
YBIYWJIMBICTIO Ta OXalHICTIO. BOHM BUXOBYIOTHCS 3 TUTHMHCTBA B AYCi
IPYIOBOi COMIAAPHOCTI Ta HABYAIOTHCS MPUIYITYBATH 1HJUBITyaic-
TUYHI TEHJACHIIII, CTpUMyBaTH amOillli Ta HE BUHOCUTH Ha TEpeIHIM
IJlaH CBO1 CHJIbHI CTOpOHU. B3aeMHa 3aJIeKHICTh BBAXKAETHCSI BAXKIIU -
BUM aCMEKTOM BIJIHOCHH MIX JIFOJbMH B SITOHCHKIN KyJIbTypi, TOMY
AMOHCHKI MIJIPUEMII 3BUKJIM OL[IHIOBATH CBOT'O MapTHEpa Ha OCHOBI
HOro mpUHAJIEKHOCTI A0 MEBHOI TPy YU CHIIBHOTH.

SnoHI 3aBXIU JOTPUMYIOTHCS IMMYHKTYaJIbHOCTI 1 Mai>ke HIKO-
JIM HE 3ali3HIOI0ThCS Ha 3ycTpidi. BoHN MOCHTH yBaXkH1 0 JeTasIeH i
3aBXKJIM BiAMOBIIAILHO CTABJIATHCS JI0 CBOiX 3000B’s13aHb. [lomepemHi
00TrOBOpPEHHS BBA)KAIOTHCS HEOOXITHHUM €TaIioM, 1 SITOHII HE BiJMOB-
JSATHCS BiJ HHOTO, JOKH HE OTPUMAIOTh BUUEPNHY 1HGOPMAIIIO MPO
CBOTO MapTHEpa Ta HOro mpomo3ullli. Takox y iXHIH KyJbTypi Tep-
MIHHS BBAXKAETHCS BAXKJIMBOIO IIHHICTIO, TOMY OOTOBOPEHHS IIJIOBUX
MUTaHb YacCTO PO3MOYMHAETHCA 3 APYTOPSIHUX JETalel 1 Mporpecye
MOBLILHO ¥ PETENBHO.

VY cninkyBaHHI 3 AMOHCHKUMHU JUIOBUMH MAapTHEPAMU BaKIIMBO
BpPaxOBYBaTH, 110 BOHU 3aBXJIW YBOXHO CIyXalOTh 1HIIMX A0 KIiHII,
He nepeOrBaroyur Ta HE pooOJITun KOMeHTapiB. Lle Moxke mpu3BecT 110
TOTO, 110 HA MOYATKOBUX €Talax MeperoBopiB OyJie BaXKKO 3pO3yMITH,
AKY TO3UIIIIO0 SATOHII MPUUMYTH 111 Yac MOAAJIBIIOr0 0OTOBOPEHHH.
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SANoHI YHUKAIOTh BIAKPUTOrO KOH(IIKTY 31 CHIBPO3MOBHUKOM
1, KOJIU TOTPIOHO BIJIMOBICTU «HI», YaCTO BKa3ylOTh Ha T€, IO «IIC
Ba)KKO» a00 IIYKarOTh 1HIII BUIIPABJIAHHS, 1100 HE pOOUTH OJHO3HAY-
HY HEraTUBHY BiANOB1b. BOHM MOXYTh MOSICHIOBATH 1€ paHIlIE Ja-
HUMH OOIITHKaMU a00 MOraHuM caMomnodyTTsM. Koy smoHii criji-
KYIOTBCS 3 MTAPTHEPAMH, SIK1 BUMHWIIM OYEBHUIHY HEBJIauy, BOHU 4acTO
pearyroTh MOAIOHUM cIOCOOOM. Y iXHIM MOpaji BYMHKHU MOIUISIOTHCS
HE Ha J00pl Ta MoraHi, a Ha MPUUHATHI Ta HENPUUHATHI B MEBHUUI
MOMEHT. TOMy BOHU BBaXaroTh, 110 yroja 3 MapTHEPOM JIi€ JIMIIIE 3a
YMOBH 30€peKeHHsI 00CTaBWH, 3a SKMX BOHA Oyia ykjajaeHa. SAmnoHii
HE OCOOJIMBO JIOOJSATh PU3UKYBATH, 1 MPATHEHHS YHUKHYTH BTpaTH
MOK€ OYTH BOXKIIMBIIINM, HIK O2)KaHHS IEPEMOTTH.

[Tix yac nmeperoBopiB 3 SMOHCHKUMHU O13HECMEHAMH HOPMAJILHO
BUHHMKAIOTh 3MYIICHI May3u ¥ MOBYAHHS, SKI 3a3BHYai IMICISI B3a€EM-
HOTO MOBYAHHS MPHU3BOAATE A0 OLIBII TITHOOKOTO Ta PE3yJIbTaTUBHO-
ro 0OrOBOPEHHH.

3BepTaIOUUCh J10 STMOHCHKUX MapTHEPIB, BAKIMBO MAaTH HA yBa3l,
0 OIBIIICTh CEepPeNHIX 1 ApiOHUX (ipM HA HAIIOHAJBLHOMY PHUHKY
OOMEXYIOThCSI BEICHHSIM MEPENUCKHU PITHOI0O MOBOIO, TOMY JIJISl CITLI-
KyBaHHS 3 HUMU MOTPiOeH nepekianad. Y SmnoHii He IpUIHATO PyKO-
CTUCKaHHS.

[Tix yac aimoBuX 3ycTpidyeit, ocoOIMBO B Aeneraniinomy popma-
Tl1, BEJIMKE 3HAYCHHSI HAJIA€ThCs 1€epapxii, 1 OOMIH BISUTHUMHU KapTKa-
MU 3a3BHYail PO3MOYNHAETHCA 3 KEPIBHUKOM, a MOTIM 3 IMJICTIUMH.
SAnoHm 3Ae01IbIIIOT0 3BEPTAIOTHCS JI0 1HIIUX 3a IMPI3BUILEM 1 J107a-
I0Th J10 HHOT'O IIAHOOJIUBE CJIIOBO «CaH», YHUKaIOUU PaMiIbIpHOCTI.

SNoHII CHAaBAATHCA CBOEIO MYyHKTYAJIBHICTIO 1 MaiKe 3aBKIu
NPUXOAATh Ha 3yCTpid BYaCHO. BOHM MOCHTH BIANOBIJAILHO CTaB-
JATHCSA A0 CBOIX 3000B’sI3aHb 1 PETEIbHO TOTYHOTHCS 0 MOMEPETHIX
MepPeroBopiB, PO3TIISIAAIOUN IIel eTam SK 000B’s3koBHH. Tepruisade
OUIKYIOTh Ha OTpUMaHHS iH(dOpMaIlli Bl mapTHEpa Mpo WOro IjiaHu
Ta MPOTIO3UIILII.

[IpoBoAsUM MEPETOBOPH, AMOHII BUKOPUCTOBYIOTH TMAay3H, IIiJI
4ac SIKUX BOHM OOMIHIOIOTHCA AYMKaMM W MOpajaMu OJWH 3 OJHHUM.
HaBiTh siKI110 BaM 31a€ThCH, 1110 May3a TPUBAE HAATO JOBIO, BAKIUBO
yTpUMaTUCA BiJ CrpoOu ii mepepBatu ab0 BUPA3UTH HEPBO3HICTH 1
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HETEPIIHHS, OCKUIBKH 11€ PO3TIISIAAETHCS K TPyO€ MOPYIIECHHS ATOHCH-
KOro JUIOBOTO €THKeTy. BapTo 3a3HaunTH, 110 Mic/is TAKOrO MOBYaH-
HSI PO3MOBA CTa€ OUIBII MPOJYKTUBHOIO 1 3MICTOBHOIO.

SIKII0 SMOHII COPUIMAaIOTh OYEBHIHHM KECT 3 OOKY MapTHEPIB,
BOHM 4YacTO BiAMOBIJAIOTb TUM caMUM. Y iXHiIii MOpajii BUMHKU HE
KJIACU(PIKYIOTbCSA Ha «I00p1» UM «IIOTaH1», a HAJICKHHUMHU ab0 HEHa-
JI©KHUMHU B TIEBHUKW MOMEHT. TOMY BOHU PO3IIIAAAX0Th YTOAY 3 IapT-
HEPOM SIK II0Ch YMHHE JIMIIE IO TOTO MOMEHTY, JIOKH OOCTaBHHH, 3
SKUX BOHA OyJa yKjaJieHa, 3aJIMIIal0ThCI HE3MIHHUMU.

Bapro 3ayBakutH, 110 B SIMIOHCHKIM KYJIBTYpl YKJIaJCHHS BaX-
JMBUX YTOJl YacTO BiIOYBA€ThCS B pecTOpaHax. Y TaKUX BHUIMAAKaX
HACTYIHOTO JHS B 0Q)ICl MAPTHEPIB PO3ITPYETHCS CBOEPIAHUI pUTYa
MOBTOPEHHSI OOTOBOPEHUX JOMOBJIEHOCTEH, SIKMi OYyB MPOBENCHUM Y
pecTopaHi.

BaxnuBo 3a3HayuTH, 10 B CydacHid AmoHii momupeHi MmokJjo-
HU. ToMy HaBiTh MiJ 4ac OOMIHY PYKOCTUCKAHHSIMU HEBEIUKUMN YKIIH
3aBXIM BIJIMOBIIA€ KYJbTYPHUM HOpMaM.

BaxnuBe Mmiclie 3a CTOJIOM TiJl 4ac MEpPEeroBOpiB, Y TOCTAX Y
SATMOHCHKOTO MapTHepa abo B KOHQEpeHII-3a1l — 1€ MICIe, [0 Po3Ta-
IIIOBaHe Haljamblie Bij aBepel. [Ipore Ha 11e Miciie He MOTPiOHO Ci-
JaTH, JOKU BaM HE 3allpONOHYIOTh HOTO.

SIK1110 BM TJIaHY€TE CHIBIPAIIOBATH 3 SITOHCHKUMHU KOMIaHISIMH,
BXJIMBO BPAaxOBYBATH, IO OUIBIIICTh CEPEAHIX 1 Manux ¢ipM, IO
IPaIo0Th HA BHYTPIIIHEOMY PUHKY, KOPUCTYIOTHCSI BUKIIFOUHO PIJI-
HOIO MOBOIO B JIMCTYBaHHI, TOMY KOHTAaKTH 3 HUMH MOXYTh BUMaraTu
HOCIIYT MepeKagaya.

I me onHi€r0 XapaKTEpHOI PUCOIO AMOHINB € iXHA YYTJIUBICThH
JI0 TPOMAJICBKOI JIYMKH.

AMepUKAHCbKUH CTWIb BeJeHHsI MeperoBopiB. AMepHKaHIili
CYTT€BO BIUIMHYJIM HA OPraHI3allilo MEPEroBOPHOIO MPOILECY B YChOMY
cBiTl. BOHM XxapakTepu3yloThCsd MO3UTUBHUM HACTPOEM, BHCOKOIO
CHEPri€l0, BUPA3HOIO JIPYXKHICTIO Ta BiakpuTicTio. Iix yac meperoso-
piB BOHM cIpuiiMaioTh HepopManbHy aTMoc(epy Ta pearyroTh Mo3u-
TUBHO Ha ryMop. BogHouac BapTO 3a3HAUUTH iX ETOLIEHTPUYHICTD.
YacTo amepuKaHIll MPUIYCKAIOTHCSA MPUITYIIIEHHS, 110 iXHI MapTHEPU
MOBHMHHI JOTPUMYBATHCS TaKUX CaMHX MpaBuj, K BoHM. lle Moxe
MPU3BECTH J0 HEPO3YMIHHS MK yYaCHUKAMH TIEPETOBOPIB.
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3arasioM aMepUKaHCHKUU CTUJIb XapaKTePU3YEThCS BHCOKUM
npodecioHanizMoM. Piiko MOXHa 3HAWTH HEKOMIIETEHTHUX JIIOJCH y
CKJIaJIl aMEPUKAHCHKOI JieJierallii B MUTaHHSX, 1110 OOTOBOPIOIOTHCS HA
neperoBopax. [lopiBHSHO 3 IHIIMMHU KpaiHaAMU TIPEACTAaBHUKH aMepH-
KaHCBHKOI Jiefieralii 3a3Bu4ai Jit0Th OUIbII CAMOCTIMHO MMiJ Yac MpHii-
HSTTA PILICHb.

AMepuKaHISAM TOTPIOHO OUIbIIE OCOOMCTOrO MPOCTOPY, HIXK
€BPOINEHUIISIM, BIICTaHb JO CIIBPO3MOBHHMKA € Ba)KJIMBOIO. BaxJIMBO
naMm’ITaTH, 0 ISl aMEPHUKaAHIIIB 1IHTUMHA 30HAa CTAHOBUTH HE MEHIIIE
HIXK 40 cMm. [lig yac po3MOBH 3 aMEpHUKaHIIEM MOKHA YSBHUTH, Ha SKY
B1JICTaHb BU MIIIAILINA O O BITYU3HSHOTO CIIBPO3MOBHHKA, Ta BIJICTY-
MUTHU Ha TIIBKPOKY Ha3a/l.

[1ix yac BupilIeHHs MPoOJIEeMU aMEPUKaHIIl HAXWISIIOTHCS 10 00-
TOBOPEHHS SIK 3araJIbHUX ITJIXOJIB, TaK 1 JieTajeH, OB’ I3aHuX 3 pea-
Ji3aiero yroad. BoHH IiHYIOTh BIAKPUTICTB 1 YECHICTb, IIBUJKO TIE-
PEXOATh JI0 CYTHOCTI CIPaBH, YHHUKaWO4M (pOpMalbHOCTEH. AMepH-
KaHI[l HE MEpPEepuBarOTh O€CiAy 1 BBaXKAIOTh NMyHKTYaJbHICTh BaXKJIH-
BOIO, 3aBXIM MPUXOSYM HA MPU3HAUEHY 3yCTPid BUACHO 1 HE BBaXKa-
IOYM 3alli3HEHHS MPUIYCTUMUM. 3a3BUYald JJIi HUX 3YyCTpid TPUBAE
BiJl MIBIOJMHU JO0 TOAWHHU, 1 TIEPErOBOPU MPOBOMASTHCSA MEPEBAKHO
OJIUH Ha OJIUH.

AMepUKaHIll MatOThb BMIHHS 1 CXHJIBHICTh 10 TOPTIBJIi, MPUIIS-
I0YM 3HAYHY YBary BUPIIICHHIO PI3HUX MUTaHb B OJHOMY «IAKET1»
i yac neperoBopiB. YacTo caMi BOHU NPOIMOHYIOTh TaKl KOMILIEKCH1
yroau. Ix He XBMIIIO€ pH3HK, ajle HEKOMIIETEHTHICTH MapTHEPa MOKE
CIIPUYMHUTH CYyMHIBH.

AMepuKaHIIl 3aBXIU BIPATh Y TIEpeBaru CBOET KpaiHu. SKIIo BU
MA€TE APTYMEHT, SIKUA MOKE HE JIMILE MPUBEPHYTHU YyBary, ajie u Ioc-
TAaBUTH aMEPUKAHIIS B CKJIAJIHy CUTYaIlll0, IEPErOBOPH MOXKHA BBa)Ka-
TH YCHIITHUMU.

AMepuKaHCbKa KyJIbTypa CHIJIKYBaHHS HAJIEKUTH 10 KYJIbTYD 3
HU3BKUM PIBHEM KOHTEKCTYy. BakiuBo QopmynroBaTu iH(popMaliiro
KOPOTKO Ta YITKO.

AMepUKaHIll CIABJIATHCS MIBUIKICTIO Y TPUHHATTI pimeHb. Lle
nepeBara B IUJIOBUX BIJIHOCHHAX, ajieé BapTO MaM ATaTH, 10 BOHU Ta-
KOXX MOXYTh IIBHUIKO 3MIHIOBATU CBOI pilllecHHS. BOHM NpUALIAIOTH
yBary JieTajisiM, sIK-0T opOpMIIEHHS TOKYMEHTIB 1 KICTb Marnepy.
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AMepUKaHIll € IPYKHIMH, aje 1€ MOXe OyTH MEHIIl TPUBAJIOO
IpYyk0010, K2 OXOIUTIOE MPUKJIATHI aClIeKTU. BOHM HE 3aBXIu € 1oc-
TIMHUMH 1 MOXKYTh BU3HAUUTU PI3HI TUMHU APYKOU, a came «JIpy31 1o
POOOTIM, «JIPY3i 31 CIOPTY», «APY31 100 BIAMTOYUHKY» 1 «APY31 CIM 1.

AMepuKaHIIl IMBUIKO MEPEXOAATh 10 BUKOPHUCTAHHS IMEH, ajic B
JJTOBUX BITHOCUHAX Kpallle YEKATH, JOKU TApTHEP caM 3alPOINOHYE Ta-
Ky ¢popmy crinkyBaHHs. [1{o10 onry, BOHM 1€MOKpaTUYHi, 1 HABITh BU-
COKOIT0CA/I0B1 OCA0BIII MOXKYTh 3’ SIBJIATUCS Ha IieperoBopax 0e3 mi-
’aka 1 KpaBaTKu, ajie IOTPUMYIOThCS TPOTOKOJTY, KOJIU 1€ HEOOX1IHO.

Y CHIA ninoBOMYy €TUKETY HE MPUJIUISIOTh BEJIMKOTO 3HAUCHHS,
BOHU I[IHYIOTh ACHICTh 1 IPOCTOTY y CIUJIKYBaHHI, TPOTE MPUILISIOTH
yBary ApiOHuIAM. {15 yCOiHUX III0BUX MEPEroBopiB Tpeda 3HATU
npaBujia TpU B aMEpPUKAHCHKOMY O13HECi Ta OyTH TOTOBUMH JI0 TOTO,
10 aMEPUKaHIIl MOXKYTh OYTH 00€peXH1 B PO3KPUTTI 1H(OpMAIli.

AMepuKaHIill B TIeperoBopax Hacamrepes BJAIThCs 10 00roBo-
PEHHs JieTajiei, TOoB sI3aHuX 3 peasizali€ro yroja. BoHu BUCOKO IIiHY-
I0Th BIJIKPUTICTh 1 YECHICTh y CHIJIKYBaHHI, MIBUAKO MEPEXOMSITh 0
CYTHOCTI CIIPaBH 1 YHUKAIOTh (hopManbHOCTEN. [HOA1 MOKYTh IEMOHCT-
pyBaTH CBIii €rOLICHTPU3M, BBaXXalOuH, 1110 MapTHEPHU MTOBUHHI TOTPU-
MYBATHUCS TUX CAMHUX MPaBUII, 110 i BOHMU.

AMepuKaHIll He CXUJIbHI J0 TIEPEPB Y PO3MOBI, 1 BOHM HAJITO 1Ii-
HYIOTh MYHKTYaJIbHICTb.

VY AinoBif KOpecnmoHAEHIII Ta MiJl 4ac MEPEroBOPiB BAXKIMBO
BKa3yBaTH HAa3BM OpTraHi3alliil 4yd iMeHa JIIoJIed, SIKI peKOMEHIyBaIH
Bac MapTHEpaM.

AMepuKaHIll 3aBXaAu J00pe OCBIUEHI W PETENIbHO MiATOTOBJICHI
710 TIEPETOBOPIB, /¢ BOHU BUSBIISAIOTH CAMOCTIMHICTh Y MPUUHATTI pi-
meHb. {00 crhiBmpaioBatv 3 aMEpUKAHISIMU, BaXJIMBO HAJaTU iM
noBHY iH(OpMaIlil0 Mpo Bamry (GipMy Ta NEPEKOHIUBO BUCBITIUTH
nepeBaru CruibHOro Oi3Hecy. HemocTaTHICTh KOHKPETHUX JTaHUX MO-
K€ TIPU3BECTH J0 HEYCIIIIHUX MTEPEroBOPIB.

[lepen mouyaTkoMm MijJ Yac MEPErOBOPIB BAXKIMBO 3aBXKIU MaTH
Ha yBa3l METy aMEpPUKaHChKOi CTOPOHHM Ta HaMaraTUcCs HaJaTH JI0MO-
MOTy B ii mocsarHeHHi. OJHAK TPOIMO3UINi MOBUHHI OYTH YITKUMHU M
peaTICTUYHUMHU, OCKIJIBKM B aOCTPAaKTHUX IPOIO3UINISAX aMEpPUKAHIII
MOXXYTb HE 3aIlIKaBUTHCS.
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ITix yac mianucaHHd KOHTPAKTy aMEpPUKaHIl MOXYTh OyTH Ha-
MOJICTIMBUMHM ¥ arpeCMBHUMHU. BaxamBO MaTu Ha yBasi, 110 BOHU
3aBXKJIU CTaBJISITh ceO€ B IepeBary B OI3HECI Ta JEMOHCTPYIOTh II€ B
MPOIIEC] MEPETOBOPIB.

[lepen BuOOpOM aMEpUKAHCHKOTO IMAPTHEpPAa BaXKIUBO 310paTu
1H(opMalio Ipo KUTbKa QipM, pETENbHO MPOaHaII3yBaTH JIaHl Ta po-
OouTH 00 IyMaH1 PIIEHHS U010 MPU3HAYECHHS 3yCTPiYi.

Y BeaunkoOpuTaHii MK KEPIBHUKOM 1 MiJJIETJIMM 30€pira€ThCs
BU3HAUYCHA JUCTAHIlIS, KA 3aBXKIW 3aJTUIIAETHCS HE3MIHHOK. AHT-
JHLI TPUAUIAIOTh 3HAYHY YBary Takid JeTall, sk KpaBaTka, 1 Ha ii oc-
HOBI pOOJISITh BUCHOBKH NPO COLIAJIBHUI CTATYC 1 3aMOYHICTb I/~
puemiis. [lig gyac criiKkyBaHHS 3 aHTIINIISIMA Ba)KJIMBO BUKOPHCTOBY-
BaTH CJIOBO «mister» mepe] iXHIM TMPi3BUILEM.

J{1moBuii ofar B AHIJIIT B1I3HAYAETHCS CTPUMAHICTIO: JKIHKM Ha-
JAI0Th TepeBary KocTiomMaM abo CYKHSIM, YOJIOBIKH HOCATH KOCTIOMH
Ta KpaBaTKu. PykaBUYku € 000B’I3KOBUM aKCECyapoM IS SIK YOJIOBI-
KiB, TaK 1 KIHOK, aJIe X 3HIMaIOTh Nepe] BXOJA0M Y OYJIHUHOK.

AHTIIHII HEe HAATO aKIEHTYIOTh YBary Ha IomnepeHii miIroToB-
11 10 eperoBopiB. BoHU mparMaTuyHO MIAXOAATH /10 PIIICHHS OY/ib-
AKUX MpoO0JIeM, BBaXKAIOUH, 110 ONTUMAJIBHUI BaplaHT MOXKHA 3HAWTH
OpsIMO TIiJT Yac MEpPEroBOpiB, 3aJIEKHO BijJ mo3ullli maptHepa. BoHu
BIIKPUTI JO 1HIIIATUBU IHIIMX CTOPIH, aj€ 3aBXAU JTOTPUMYIOTHCS
BCTAHOBJICHUX MPABWJI 1 3aKOHIB. Y HUX PO3BUHYTE MOYYTTS CIPABE/I-
JIMBOCTI, 1 BOHU JIOTPUMYIOTHCSI YECHOT TpU. 3BUHYBAUYCHHS aHTJIINAIIIB
y MiJICTYNHOCTI, SIK HaNpUKIaJ y MOTaHid pemyTalii «IiJICTyIHOTO
Anp0i0HY», HE BIAMNOBIJA€E MIMCHOCTI, TaK caMo, K 1 Mi() MPO «IOH-
JOHCBHK1 TYMaHW».

TuroBo i1 aHTJIIWIIB € CTPUMAaHICTh y BHUCJIOBJIIOBAHHSX,
YHUKHEHHS KAaTerOPUYHUX TBEPJKEHb Ta OOTOBOPEHHSI OCOOMCTHX
MUTaHb, 1110 MOKE BBAXKATHUCS BTOPTHEHHSAM y MIPUBATHE KUTTA. BoHu
MPOSIBJISIOTH TEPHIUMICTh JO MApTHEPIB, CIYXalOUM iX YBaXKHO, 1 HE
3aBXIM BBaXKAIOTh II€ 3a 3rojly. BHUCIOBIIOIOUM CBOIO JTyMKY, BOHU
pOOJIATH 11€ 00EPEKHO Ta 3 OOTPYHTYBAHHSM.

VY meperoBopax 1HOJI BUHMKAIOTh May3H, sIKI aHTJIIHI HE moc-
MIIIAI0Th 3aII0BHIOBATH 0€C11010, 0COOIMBO HEBaXKIMBor. Ha BimMiny
B1J] aMEpHUKAHI[IB BOHH HEOOOB SI3KOBO IITyKAIOTh TEMH JIJIT PO3MOBH 1
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HaBITh MOXYTh BBaXKaTH, 1110 3aliMAIOTHCS 3aiBUMHU po3MoBaMu. [TyHK-
TyaJIbHICTh B AHIJIII JIOCUTh BaXJIMBA, 1 PYKOCTUCKAHHS 3a3BUYail BU-
KOPUCTOBYIOTH JIUIIIC MiJ] 4ac MEPIIOi 3yCTpiyl.

VY OpurancbkoMy Oi3HEC1 BUSIBIIAETHCS MEBHUW PUTyall y CIiI-
KyBaHH1, MOXJIMBO, 11€ MIOB’SI3aHO 3 TUM, 1110 ¥ CBITI aHTJIIMCHKOTO 013-
HECy ICHY€E IMEBHA KJIacoBa cuctemMa. MoJoal mianpueMIll 4acTo Haje-
XKaTh JO POJHH, SIKI 3alMaJIMCSl MiAIPUEMHUIITBOM IPOTAroM Oara-
ThOX MOKOJ1Hb. Taka cmagKoBICTh Jaia iM penyTalio HakBadidiko-
BaHIIIMX (DaxiBIIB y CBITI O13Hecy 3axonay. 3a3BHyYail OpUTAHCHKOTO
Oi3HeCMEeHa XapaKTepU3ylTh SIK OCBIUEHY, J0Ope HaBUEHY OCOOUC-
TICTb, SIKa MOEJHYE BUCOKUN PIBEHb MIATOTOBKHU 3 MEBHOIO MOJITHY-
HOIO MPO30picTIO. BOHM MarOTh PI3HOMAaHITHI 1HTEPECH, OXOILIIOI0UYU
CIIOPT, JITEPaTypy 1 MUCTELTBO, 1 BOJOAIIOTh BETUKUMU HABUYKAMU B
CIIOCTEPEKEHH1 Ta MCUXOJIOT1I.

Po3MoBu nipo poOoTy micis 3aBepiiieHHs: poO0Yoro AHS € HEBBIY-
JIMBUMH y OpUTAHCHKOMY KOHTEKCTI. /{11 OpuTaHIIIB yci 0OrOBOPEHHS
CIIpaB 3aBEPIIYIOTHCS 3 KIHIIEM POOOYOro JHs, HABITh SIKIIIO 1I€ CTOCY-
€THCA JIIJIOBOTO NApTHEpA.

bararo crnpaB B AHIJIIi BUPINIYETHCS y MPOLIECT YatOBaHHS, SKE
B110yBaeThCs micis nmoiyaHs. Iix gac Takux oOroBopeHb yai mpormo-
HYIOTb CIIOYATKY T'OCTIO.

Ilepen modaTKOM MEPETOBOPIB BAXIUBO PETEIBHO AOCIIIUTH
pUHOK, 310patu iH(dopMalLio npo ¢GipMy, 3 IKOK BU IUIAHYETE CIIIB-
MpalfoBaTH, 1HIII aCMEeKTH, OCKIJIbKKA OpUTAHII 3aBXKIU PETEIHHO aHa-
J3YIOTh PUHKOBY CUTYAIlII0 Ta CKJIaJal0Th KOPOTKOCTPOKOBI i cepe-
HBOCTPOKOBI MPOTHO3U. BOHU BIAat0OTh MepeBary yKJIaJeHHIO KOHT-
PaKTIB, SIKI MPUHOCATH MPUOYTOK Y MaOyTHHOMY, 1 OLIBIIT 0OEPEKHO
CTaBJIATHCS JO BUTPAT, Kl OKYIUISTHCS uepe3 Kiabka pokiB. [TouaTok
IEPEroBOPIB MOXKE PO3MOUYMHATHUCS PO3MOBOIO MPO MOroay ado cropT,
1 BQXJIMBO CIIOYATKY PO3CIA0MTH CBOIX MApTHEPIB, a MOTIM MEPEHTH
710 OOrOBOPEHHSI CIPaB.

He BapTo po3nounHat 0OrOBOpEeHHS CIpaB, JOKU HE 3aMOBJICHI
CTpaBH, SKIIO, 3BICHO, HIXTO 3 MapTHEPIB HE BEJIe PO3MOBH Ha IIO Te-
My. 3a3BU4Yail 3a CTOJIOM BECh KOJIEKTHB CIIyXa€ TOTO, XTO TOBOPUTH, 1
PO3MOBJISIE B Yep3i, 1 BAXKJIMBO BECTH ceOe Tak, 1100 OyTH CIyXaHUM
yciMma.
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3 KOJUIITHIMY TapTHEPAMH IICJIsl IEPErOBOPIB MIATPUMYIOTh BiI-
HOCHHM, BUCJIOBJIIOIOThH MPUBITAHHS 3 PI3HUX CBAT. OUiKy€THCS BiAIO-
B1/IHA BIAMIOBI/Ib Y BUIJISII MOIIOHKUX MPOSIBIB yBaru. Taki NOJapyHKH,
AK KaJIeHJapl, 3allUCHUKHU, 3alaJlbHUYKH, (DIPMOB1 pydyKH a00 ajkoro-
JpHI Hamoi Ha Pi3nBo, € nmpuilHATHUMM. [HIII MOJApyHKH MOXKYTh
CIIpUMMATHUCS SIK TUCK Ha apTHEpa 1 MOPYILIUTH JOBIPY.

B Ipaanaii 3a3Buyail HE BXKHUBaIOTh OE3MOCEPEAHHOIO B1JMOB-
HOTO CJIOBa «Hi». Y Il KpaiHi ICHY€ NEeBHA HaXaOHICTb, aje MOXKHA
JOCSITTH 3TOJM 3 1pJAHLSIMU, OCKIIBKU MmianpueMin Ipaanaii MaroTh
nianeKThuyHe MucieHHs. KpiM Toro, ipjaH/il CJaBisITbCS CBOIM BH-
IIYKaHUM MOYYTTSIM TyMOpy. BoHUM BIIKpHTI B CHIJIKYBaHHI Ta MEHII
CTpUMaHI, HIX iX CyCiAM — aHTJIHIII.

BaxnuBo mam’ataTu, 110, Ha BIJIMIHY BiJ HIMIIIB Ta aHTJIHIIIB,
1pIaHAl HEe MarTh TAaKOrO BHPAXKEHOTO IMOYYTTS 000B’s3Ky. Bonu
TAaKOX HE 3aBXIU JOTPUMYIOTHCS MYHKTYaJIbHOCTI ¥ MOXYThH 3arli3-
HUTHCA Ha J1JI0BY 3ycTpid. Ile moTpiOHO cripuilMaTy 13 pO3yMIHHSIM.
B Ipnannii 3Bu4aiitHUM € TPOBOJAUTH JIIJIOB1 3yCTpiyi B Oapax.

Ipnanani BBaXXarOThCSl OJTHUMU 13 HaMCKJIQIHIIMIMX TTePEerOBIpHU-
KiB y 3axigHid €Bpomi. IcTopruHi 0OCTaBUHU NpHU3BEIUd 10 POpMYy-
BaHHS OCOOJMBOIO CTHJIIO CHIJIKYBAaHHSI 3 1HO3EMISMH — CTBOPEHHS
TaKoi CUTYallii, 1100 He OyJ10 MOTpeOu 3BEpTATUCS O HUX BIPYTE.

3aMKHYTICTh, HEOOOB I3KOBICTh, HEJOBIpa Ta MPArHEHHs 3axo-
BaTh iH(OpMaIliI0, a TAKOXK MEBHA BOPOXKHEYA J0 «UYXKUHIIIB» MO-
KYTh YCKJIAIHUTHU JIJIOBE CIUJIKYBaHHS HAa MOYaTKOBOMY etami. Bax-
JIMBO 3ayBa)KUTH, 1110 BOHU JOOPE YCBIIOMIIIOIOTh CBOI HEJIOIIKH, 1HO-
1l TOBOPSITH MPO HUX 13 TTOCMIIIKOIO, @ HABITh JEIIO MHUIIAITHCS HU-
mu. IlpairoBaTu 3 ipaaHAISIMUA JIACHO CKJIQJIHO, aJie JIMIIE Ha MoYaT-
KOBOMY €Talll, SKI[0 OpaTy BCE CKa3aHe HUMU OyKBaJbHO. Y Hac €
II0Ch CHIJIbHE B AUIOBUX BIJHOCHMHAX, TOMY 3 HUMHU MpaIfoBaTH JIeT-
11e, HiXK 3 1HIITUMU.

Y bBeabrii 3HauHy yBary NpUAUISIOTH 30BHINIHBOMY BUIJISIAY,
CTaHy aBTOMOO1JIIB TOIIO. SIKIO0 OeIbr1iChKHM MIAMPUEMEIH BIIBITYE
Bac, TO BIH OIlIHIOBAaTUME CTaH Bamioi ipmu 3a po3Mipom odicy, B
SAKOMY BHU Tipaifroere. J[Jis HbOro TakoX BaXKJIMBO OyJie, HACKIJIBKHU Be-
JIMKOIO € TIApKOBKa Ta OyAMHOK, Jie po3TamoBanuii Bai odic. Y benb-
rii BaXJIMBO yTPUMYBAaTH TapHi BITHOCUHU 13 (QpaHIly3aMu, TOMY HE
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PEKOMEHIOBAHO >KapTyBaTU MPO BIJHOCHHM OENBTIHIIB 13 (DpaHIly3a-
MU. HaBiTh SKIIO BH JI3HAIKMCS IPO HEMPUCTOMHUN aHEKIOT MO
OENBIiHIIB BlJ caMOro OeJNbriilg, HE BapTO PaJICHO MOBIIOMIIATH,
III0 BY 3HAETE II[€ OUIBIIE CMINIHUX aHEKIOTIB.

Y TNosutanpii, Ha BiIMiHY BiJl benbrii, He peKOMEHJOBAHO MOKa-
3yBaTH CBOE 0araTCTBO Ta MiABUILYBAaTU NpecTuk (ipmu. TyT npuidHs-
TO HOCUTH OJAT MEHII OQiliitHO, 1 TpuXiJ 10 odicy rojuiaHaChKOro
HIANpUEMIls 0€3 MmijkKaka HE CIPUUMAETHCS SIK HEYBOXXHICTh JIO TOC-
nogaps. ['omnanami MOXyTh MPOBOJUTH JOBI1 MEPETOBOPH, OCKIIBLKHU
JUTSI HUX TOJIOBHUM € JOCSITHEHHS YTOAM M YKJIaJaHHS KOHTPAKTY.

Y JlaHii BiIHOCMHU M1 KEPIBHUIITBOM 1 CHIBpPOOITHUKAMH J10-
CUTh JIEMOKpaTH4Hi. 3a3BUYail TyT HEpiaKo OyBarOTh BHUIIAJKH, KOJHU
KEpIBHUKU OO01JIa0Th 32 OJTHUM CTOJIOM 31 CBOiMU miasiernumMu. [Tiam-
PHEMIII-IaTYaHN JOTPUMYIOTHCS He(pOpMallbHOI MaHEPH CITLJIKYBaHHS
i1 MOXYTb ITICIIT pOOOYOro JHS Pa3oM 3 BaMHU BHPYIIUTH B HEBEIIUKUI
pecTopas, 1100 BIAMOYUTH.

IIBeam BiA3HAYAIOTHCS AKYPATHICTIO, MYHKTYaJIbHICTIO Ta Ha-
JTIAHICTIO Y BCIX BIJIHOCMHAX. 3a3BUYail BOHM BOJIOJIIOTH KUIbKOMa
€BpONEICHKUMH MOBaMH 1 mependayaroTh MIaHyBaHHS CIIpaB 3aBYyac-
HO, TOMY JUJIsl IJIOBUX 3yCTPi4e PEKOMEHI0OBAHO IOMOBJISITUCS HAaIle-
pen. llIBeackki Gi13HECMEHU 3aBXK/IM LIHYIOTh NMpodecioHani3M y CBOiX
napTHepax 1 peTebHO BUBYAIOTh YC1 I€Talll OTPUMAHUX MTPOTO3UIIIH.

Y @innguaii AUI0B1 MapTHEPU MOXKYTh MPOBOJIUTH MEPErOBOPU
B pecTopaHi ab0o BUPIIIYBATU BAXKJIMBI MUTaHHS, HABITh OyIy4d 3 Ba-
MU B cayHl. TyT OCHOBHUMHU XapaKTEPUCTHKaAMHU € HaJIHHICTb, 4Yec-
HICTb, MyHKTYaJbHICTh 1 IEJAHTUYHICTb.

¥ lIBeiinapii cniBpoOITHUKH MiXK COO0I0 BKHBAIOTh «TH». Bo-
HU B1/JI3HAYAIOTHCS BIAKPUTICTIO Yy CIUIKYBaHHI, ajié HACIITyBaTH iX
CTUJIb TIOBEMIIHKA HE PEKOMEHJI0BaHO. €aUHE, 10 MOXKHA JO3BOJIUTH
co01, 11e 3’siBUTHCS B 0dici 0e3 mipKaka.

Y ®@panuii BaXIMBO MaM ATaTH, IO MICIIEBOMY HACEIICHHIO
no00a€eThC MOUYTTS TyMOpy. DPpaHIly3u HIHYIOTh KapTH 1 caMl HeE
IPOTH KapTyBaTH. Y Mii KpaiHi HE 3BUKJIU BIIKPHUTO BHCIOBIIOBATH
CBOIO He3rofay. s MOCATHEHHs yCHiXy MOTpPiOHO BHUKOPUCTOBYBATH
CBIM IIapM 1 MPOSBIIATH TUTIIOMATHYH1 3110HOCTI.
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®paHily3u, Ha BIIMIHY B1Jl aMEPUKAHIIIB, YHUKAIOTh OMIIAHUX
00roBOpeHb Oy/b-SIKMX MUTaHb OJWH Ha OJWH. BOHU peTenpbHO BU-
BUYAIOTh yC1 ACMIEKTU ¥ HACIIAKUA MPOMO3HUIIiii, TOMY MEPErOBOPU 3 HU-
MU TPOXOJATh NOBUIbHIIIE. CIpoOM MPUCKOPUTH TEPETOBOPU MO-
KYTbh 3aIKOJIUTH CIIPaBi.

®paHIly3pKl MAPTHEPU MOXKYTh NEPEPUBATH CHIBPO3MOBHHKA,
00 BHUCJIOBUTH KPUTHYHI 3ayBa)K€HHs a00 KOHTPAPTyMEHTH, alie
BOHU HE CXUJIbHI 10 TOPTriBiil. BoHU He JI00SATh HECTIOAIBAHUX 3MiH Y
NO3ULISAX MApTHEPIB MiJ] Yac MEeperoBOpiB, TOMY BEJIMKE 3HAUEHHS Ha-
JAI0Th JIOCATHEHHIO MOoMepeaHix AoMoBiaeHOCTel. DpaHIty3u YyTIuBi
70 TOMMJIOK 1HO3EMIIIB y BMMOBi, TOMY IiJ 4ac ALIOBUX 3yCTpiueu
Kpallle BUKOPHCTOBYBaTH (DPaHITY3bKy MOBY.

Jin0B1 meperoBopu 3 (ppaHiy3amu 3a3BUYail MOYMHAIOTHCS 00
11:00 panky, ajie TOYHICTh HE € IXHHOI CHUJIBHOIO CTOpOHOMO. ITiamu-
CaHl KOHTPAKTH JIOCUTh KOPEKTHI W HE 3aJIUIIAIOTh MICIS IS P13HO-
yuTaHb. OpaHIly3d HETaTHUBHO CTABIIATHCS O KOMIIPOMIciB. BaximBi
PIIICHHS YacTO MPUHUMAIOTh MiJ Yac J1JIOBUX MPUHOMIB, SIK-OT CHIJia-
HOK, 00171, KOKTeIJIb, Beueps. [Ipo crpaBu roBopsTh MiCIs MMOavl Ka-
BU, & PO3MOBY PEKOMEHJOBAHO MOYMHATH 3 HECKJIATHUX, HEUTpaJib-
HUX TEM.

Y Ilopryrauii 3HauHy yBary nNpuAUIAIOTh 30BHIITHEOMY BUTJIS-
Iy Ta MaHepam JIIOJMHHM, siKa Mpuixana Ha 3ycTpid. Ilix yac cmiiky-
BaHHS 3 MOPTYrajJbChbKUMU O13HECMEHAMU BBAXKA€ThCS 3a JOOpE 3Bep-
TaTUCS O HUX CJIOBOM «JIOKTOp», IO BBAXAETHCA MPOSIBOM IOBArHU.
Ockinbku B IlopTyramii HaaTO CHEKOTHHUM KJIiMat, JIJIOBI 3ycTpiyi
3/1€0LIBIIIOTO MPU3HAYAIOTh HA MPOXOJIO/IHI BEUIpHI TOJIMHHU.

¥ I'pewnii 3a3Buuaii He PO3MOBJIISIOTH MPO MOJITUKY, TOMY IiJI
4ac JIMCTYBaHHSA 3 TPEUbKUMU O13HECMEHAMHM PEKOMEHJIOBAHO YHHKA-
TH JOBTHX CIYy)KOOBHX JIMCTIB. Y Mpolieci BCTAHOBJICHHS IIJIOBUX
3B’SI3KIB 3 TPEUBKMMH (PipMaMU BAXKIMBO TOTYBATH JTOKYMEHTH TakK,
1100 TEKCT OYB JIAKOHIYHUM 1 TOUHHM.

Y mycyiabmaHcbKuX KpaiHax biamsbkoro ta Cepeannoro
Cxoay ciayx00BIl MepepHuBalOTh POOOTY KilbKa pa3iB HA ACHb IS
Hama3y (MonuTBU). HaBiTh AKIIO BU HE € MyCYJIbMAaHUHOM, BaXKJIMBO
MOBOJAMTHUCS 3 TIOBAror 70 WX 3BUYAiB Ta YHUKATH MPU3HAYEHHS JIi-
JIOBUX 3yCTpiUeH Iij yac Hamasy.
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Skio Bamn Bi3UT MPUIAJAE HA CBAMIEHHUN MICSIh paMaiaH, Ko-
au poOounii JeHb 3aKIHYY€ThCS OMIBAHI, TpeOa IUIaHyBaTH 3yCTpidl,
BpaxoBYyIOUM 11e. BuxijH1 JHI B MyCyJIbMAaHChKUX KpaiHaxX — 4€TBEp 1
I’ ATHULIA.

Y MyCynbMaHCBKHX KpaiHaX MOTPIOHO TOYHO IOTPUMYBATHCS
yacy NpUXOJy Ha JIJIOBY 3yCTpid, XO4a Balll AUIOBHA MapTHEP MOKE
3aTpUMAaTHUCS Ha KUTbKa XBUJIMH.

Apabu B meperoBopax HaMararOThCs CTBOPUTH aTMocdepy B3a-
€MHO1 JIOBIpH, MPOSIBIIAIOYM MPUBITHICTH 1 JIFOO A3HICTh MiJ] Yac mep-
moi 3yctpiyul. OgHaK HACTYIHI PO3MOBU MOXXYTh OyTH MEHIII TJIaJIKH -
MU, OCKIJIbKM BOHM YHHUKAlOTh OJHO3HAYHMX BIJAMOBiACH. 3aMICTh
bOI'0 BOHU BXKHMBalOTh (hpasu, sk «IHmamiay ado «Mamamia» («lai
boxe» abo «He mait boxe»). BoHu TakoXX MOXYThb 3alUTyBaTH MPO
Ballle€ 3/I0POB’S Ta CIpaBH, aJie 1Ie HE O3Ha4ae, 1110 BU MTOBUHHI JaBaTH
JOKJIaaH1 BIAIOBIAI Ha 111 IIMTAHHA.

Apabu BIIJIalOTh TEepeBary meperopopam 3a OO0IAHIM CTOJIOM i
HAMararoThCs 3AIUIIATA MOXJIMBICTD U1 MOAAJBIIOTO CIIBPOOIT-
HUILITBA, HABITh SKIIO YrOAW HE BIAEThCS AocAarTH. [1i yac meperoso-
piB rocroaapi MOXKYTh 3alpOINOHYBAaTU KaBy, aje€ SIKIIO BOHU MPOIO-
HYIOTh MPOXOJIOAHI HAIoil Mepes HElo, 1€ MOXE CHUTHAJI3yBaTH MPO
3aBEpIICHHS 3yCTpiyl.

VY kpainax bauspkoro ta Cepennboro Cxomy HIKOJIM HE Tepenaa-
BaliTe JOKYMEHTH, BI3SUTHI KAPTKHU a00 CYBEHIPH JIIBOIO PYKOIO, OCKLIIb-
KM BOHA BBAXKAETHCS «HEUHUCTOIO» B 1CIIAMCBKHUX TPAIUIIISIX.

Y TypeuumHi nogapyHKH HAJTO IIHYIOTb, 1 YACTO HA MOYATKY
JI0BO1 3yCTpiyl BiIOYBa€eThCsA OOMIH MoAapyHKkamMu. Typku 4acto na-
PYIOTh TaOJIMUKHU Ta eMOsieMH cBo€i koMmadii. [lepen mouatkom Jiso-
BUX MEPETOBOPIB BOHU 3a3BHYaAll PO3MOBIISIIOTH 3 TAPTHEPAMU 3a YaEM
1 TicTeukaMu (cox-0et). SIKIo 3ycTpiy BAA€ThCS MO3WTHUBHA, TO COX-
OeT MOXKe TIepelTH B PO3KIIITHUN 00171,

Y Kurai npuauisitoTe 3HauHy yBary HedopMaibHUM CTOCYHKaM
3 1HO3eMHMMHU TapTHepamu. [lepen moyaTkoMm AUIOBHX MEPETOBOPIB
NPEeACTaBHUKN KUTAMCHKOI CTOPOHU 3aBXKIM IIKABJISITHCS BAIlIUM CTa-
HOM 3JI0pPOB’S, CIMCHHHM ITOJIOKEHHSIM Ta 1HITUMH aciekTamu. Ilicis
3aKIHYCHHS 3YCTpIUl TPAAUIIIEIO € BIABIAYBaHHS PECTOpaHy 1 crpoda
ek30TuIHuX cTpaB. [1[006 He 0Opa3uTu rocrmogapiB, BaXXIUBO CIPOOY-
BaTHU X04a O HEBEJIIMKUN IIIMATOYOK 1XKI.
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ITepen moyaTkoM MEPEroBOpiB 13 KUTAMCHKUMU MApTHEPAMU Pe-
KOMCHIOBAHO BIAIIPAaBUTH iM JIKCTA 32 3—4 THKHI 0 BaIOi MOI3KH, B
SAKOMY JE€TaJbHO BUKJIACTH Ballll MPOIMO3UIlIi, OCKUIbKA KUTaWIll Ma-
I0Th 3BHYai JOKJIQJHO BUBYATH BCl aCIlEKTH CIIPaBH TEpE] YXBaJleH-
HSIM BQXKJIMBUX pilI€Hb. BakMB1 pIlIEHHS B KUTalWChbKOMY Oi13HECI
OPUNMAIOTHCS CIUIBHO MICIIS TIOBTOPHUX T'OJIOCYBAHb.

CTBOpPIOIOYM BI3UTHI KApPTKU ISl KUTANUCBKUX TNPUEMIIIB,
NOTPIOHO 3a3HAYUTH PEKBIZUTH BaIlIoi (PIpMU KUTACHKOIO MOBOKO Ha
3BOpoTHOMY Oorii kaptku. Ilig yac 3ycTpiueil OOMIHIOIOTBCS PYKO-
CTUCKAHHSIMH, 1 IIEPIITUM ITOTUCKAE PYKY 0c00a 3 BUIIOIO MTOCAIOFO.

[lono oxsry, B Kurtai miaxoasTh NEMOKpAaTUYHO, ajie Ha odi-
IMHUX 3aX07aX 000B’SI3KOBUM J1IOBUI KOCTIOM 1 KpaBaTKa.

CyBeHipH Kpallle BpyJaTH KUTAaHCHKUM IMapTHEpaM IICs yKJia-
JICHHSI YTOAH, OCKUIbKH TpuiiMaTh ocoOucTi momapyHku B Kurai 3a-
ooponeHo. Kpaiie nomapyHku poOUTH HE KOHKpETHiM 0coli, a BCid
opraHizamii. ¥ mpoleci AUIOBUX MEPEroBOPiB 3a3BHMYall KUTalChbKa
CTOpOHA MEPIUIO0 HA/Ia€ CBOI MPOIO3UIIIT 1 BUCIOBIIIOE CBIM MOTJIS HA
yromay.

ITix yac minoBux 3yctpiveit y Kutai Haa3BHUYaiiHO Ba)KJIMBI JIBa
acriekTu: 301p iHQopMmallii, sKa CTOCYEThCA MpEAMETa MEPEeroBopiB, i
CTBOPEHHS «J1yXy APYXKOu», AKUM (HhaKTUYHO PO3IIIAIAETHCS SIK OOy~
JI0Ba TICHUX OCOOMCTHUX BIIHOCUH MK MapTHEPAMHU MO MEPEroBopax.

Kuraiiii perenbHO JOTPUMYIOTHCS MOCHIOBHOCTI €TamiB Ai10-
BUX 3YyCTpiyeH, sIKi OXOIUTIOIOTh YTOUYHEHHS MO3UIIIM, iX 00roBOpeHHSs
Ta 3aKJIOYHY CTail0 MEPEroBOPIB.

He BapTo ouikyBaTH, 110 KHUTAMI[l BUCIOBJSATH CBIM mOMsaf 1
3pO0JISITh KOHKPETHI MPOMO3Ullli Ha TOYaTKy neperoBopiB. Y Kurai,
1ie, 10 pedi, MeperoBopu 4acTo BiA0YBaIOTHCS Ha IXHIM TepUTOPii, BO-
HU MOXXYTh BBaXaTH, 1[0 «TICTh TOBOPUTH MEPIIUM» BIAMOBITHO /10
CBOIX TpaJIHIIiil.

3a3BUyaii BOHU pOOJIATh KOHKPETHI MPOMO3UILIi JIMIIIE HATIPUKIH-
Il 3yCTpivi, KOJU 3A€ThCS, 10 TMEPETOBOPH 3acTaid B OE3BUXO/II.
3rof0M yrofy 4acTo YTOUHIOIOTH 1 MIAMUCYIOTh 11032 CTOJIOM TEPero-
BOPIB, MOJIMBO 3 HEBEJIMKUMHU 3MIHAMH YU 3ayBaKEHHSIMHU, sIK1 BUT1]1-
H1 JIJIT KHTaUChKOI CTOPOHH.
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TakoX Ba)KJIMBO 3ayBaKUTH, 110 KUTAMIl 3a3BHYail 3aTATYIOTh
IIPOLIEC IIEPEroBOPiB, 1 BIH MOKE TPUBATHU B1Jl JICKUIBKOX JIHIB 10 KiJib-
KOX MICSIIIIB.

VY Kurai po3n0BCIOI)KE€HI PYKOCTUCKAHHS I11]1 YaC BITAHHS.

Y Kopei 0i3HeCMEHM Bi3HA4YalOThCsl TOCTUHHICTIO 1 HAAAlOTh
CBOIM rocTsM Terutl npuiiomu. [1ig yac criakyBaHHsS 3 TApTHEPOM IO
0i13HeCy BaXKJIMBO 3raJlyBaTy MOro mocaay ad0 BUKOPUCTOBYBATH MOTO
Mpi3BUIIIE.

AHaJioriyHo A0 SoHIi BCTAHOBJICHHS J1JI0BUX KOHTakTiB y Ko-
pei 3a3BUYail BUMarae mocepeiHuKa, 1 Mij] 4ac 3ycTpidi BapTO OOMIHSA-
TUCS BI3UTHUMH KapTKaMU 3 MPEJICTABHUKAMHU KOPEHCHKOI CTOPOHH.

VY Kopei Ha BI3UTHUX KapTKaxX 3a3BUYail pO3MIIIYIOTh MPI3BUIIEC
CIIOYATKYy, 1M’sl 1HOJII MOke OyTH Ha nepiioMy micil. 106 yHukHyTH
HEMOPO3yMiHb, BaXKIIMBO 3alIUTATH BAIIOTO CIIBPO3MOBHHUKA, SIK BiH
yKa3ye CBO€ 1M’ 1 mipi3Buile. 11i1 yac npeacTaBieHHs BaXKJIMBO YiTKO
Ha3BaTH 1 CBOE TIPI3BHUILE TA 1M 5.

Kopeiil Haa3BUuaiiHO IIIHYIOTH OCOOMCTI KOHTAaKTH Ta Oe3mnoce-
peaHE CIIKYBaHHS. 3BEpTaTUCA /10 HUX y MUCHBMOBiM (opMi yacTo
HE JII€BO, 1 OpraHizyBaTu 3yCTpiu 0e€3 MOocCepeaHUKIB OyBa€ CKIagHO.
Pexomenpanii Ta BBE€JIEHHS BaXKJIUB1 JJI1 BCTAHOBJIEHHSI KOHTAKTIB. Y
Kopei BaxxuBi perioHalibHi, KJIaHOBI 1 1py>kHi 3B’ a3ku. Kopelii nepe-
Ba)XHO € BIIKPUTUMHU, KOMYHIKaOCIbHUMH Ta BUXOBAHWMH JIFOJbMH.

Xoya KOpeWchbKl 013HECMEHU MOXYTh OyTH HAIOJETJIMBUMU U
arpeCUBHUMHM IIiJl Yac MEPEroBOpiB, BOHH BCE K BIJAIOTH MEpeBary
PO3TIATHYTIM MPOTOKOILHIN YacTuHI. [IpoTe, Ha BIAMIHY Bij SITIOHIIIB,
BOHU HE HAXWJISIIOTHCSA J0 BUTATYBAHHS JPYTOPSIAHUX JETaiel yroau.
Kopeiiiil miHyroTh SCHICTH 1 YITKICTh BUCIIOBJICHHS MO3MUIIIN Ta MPOIIO-
3UI[IM TAPTHEPIB 11 Yac EPEroBOPIB.

3a3Buyail KOperchbKi OI3HECMEHU HE BUPAXKAIOThH BIJIKPUTO CBOET
HE3To/IM 3 TO3UIIIE€I0 TapTHEpA Ta HE HAMararThCs JOBECTH HOro He-
npaBoTy. ToMy BaXJIMBO YHHUKATH BUpPa3iB TUIYy «Tpeba MoaymMaTh»
a00 «BUPIIIUTHU 11€ TUTaHHS OyJe HEJETKOY», OCKIIIBKHU 1€ MOXKE OyTH
NPUNHATO SK BIJAMOBY, IIpUHAWMHI Ha 1boMy etami. Kopeitmi 1ikas-
JSATHCS TIEPEBAKHO HAMOMDKYMMU pe3ysibTaTaMU CBOIX 3YCUJIb, a HE
MOJOBTY 3arISAal0Th Y MaOyTHE.
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Kopelili 1ocuTh NMEJaHTUYHI WMIOJA0 OJATY, 1 BOHM BUMAraroTh
CTPOTrOro AJIOBOrO KOCTIOMA SIK JUIsl YOJIOBIKIB, Tak 1 Juisl »kiHOK. Ky-
PUTH B MPUCYTHOCTI CTapIIMX 3a BIKOM 1 MOCAJI0I0 BBAXKAETHCS HE-
npunyctumMuM. Kopeill TpaauiiiHO BBa)KalOThCA OJHUMHU 3 HaM-
CKJIQJIHIIIUX JJIOBUX MAPTHEPIB.

BucHoBku. Ilig yac MiKHaApOIHMX NEPETOBOPIB BAXKIUBO Bpa-
XOBYBATH COLIIOKYJIbTYPHI TPaJIMIlii Ta HAI[lOHAIbHI OCOOJUBOCTI CTH-
niB neperoopiB. [loTpiOHO OpaTu 10 yBaru, /i€ HApOJIUBCS, OTPUMAB
OCBITY, JKMBE 1 IpaIloO€ KOKE€H yYacHUK MeperoBopiB. Hampukian,
anoHenp, askui Memikae B CIIIA 1 npeacTaBisie aMepuKaHChKY KOMIIa-
HII0, MOXE JEII0 30€perTu XapakTepHi OCOOJIMBOCTI SITOHCHKOTO Ha-
[[IOHAJILHOTO XapakTepy, aje 3arajloM MOoro CTUJIb MEPEroBopiB Oyxe
OlIbIIIe CXOXKUN HA aMEPUKAHCHKHM, OCKUIBKU CEPEIOBUIIE, Y STKOMY
BiH BHpIC, MaJIO BIUTMHYJIO HAa MOTO MOBEAIHKY ITij] 4ac IEePEroBopiB.

BaxnnBo 3ayBa)uTH, 1110, IOYNHAIOYH [IEPETOBOPHU 3 MPEICTaB-
HUKamu 3axony abo Cxomy Ta Hamararo4uch BIUIMBATH Ha XIJI Mepe-
TOBOPiB Ha CBOKO KOPHUCTb, HE MOTPIOHO BUKOPHCTOBYBATU TaKi METO-
1M, sIK BUBepTHU. Hampukian, ToBOpUTH, IO AESKI 1HILI CTOPOHU IPO-
MOHYIOTHh OUIBIII BUTIAHI YMOBHU yrojau. ¥ O13HECOBUX KOJax 1€ MOXE
BBQ)KATHUCS IIAHTAXKEM 1 HEETUYHUM BUMHKOM. Y 0aratbox KyJbTypax
OPUIHATO BBAXKATH, 110 KO’KHA CTOPOHA Ma€ MpaBo 0OMpaTh HAUBUT1-
HIIIOTO JIJIs1 ce0e mapTHepa, aje 1€ NOTPIOHO pOOUTH O3 3HEBAKAHHS
yy 00pakaHHs 1HIINX CTOPIiH.

3aBaaHHs AJI CAMOCTIHHOI po0OTH

1.CxigHa cTpaTareMHa MOJCNb BEJICHHS IIEPETrOBOPIB.

2.CTpaTtaremMu ycCIiIIHUX IEPEroBOPIB (IEPEMOKHUX OUTB).

3.CTpaTaremMu HaCTaHHS.

4.CTtpaTareMu eperoBopiB 3 KIJIbKOMa y4aCHUKAMH.

5.CtpararemMu HaCTaHHS CIUIBHO 3 TPETHOIO CTOPOHOIO.

6.0Oco0MMBOCTI HAIIOHAJBHUX CTHIIB BEACHHS MIKHAPOIHUX
IIeperoBopiB: (PpaHITy3bKHM, TYPEIbKUM, aHTIIHCHKHUN, IBEICHKHM,
1HIIMCHKHUH, TaTHHOAMEPUKAHCHKHUH TOIIIO.

/.KynbTypu CBITY B IEPETOBOPHOMY ITPOIIECI.

100



IluTaHHda 1151 caMolnepeBipKu

1.Po3kpuTH 3HAUYEHHS TEPMIHIB «HAI[IOHAJBHUN XapakTep» 1
«HAIIOHAJIbHUH CTUJIb BEJCHHS ITEPETOBOPIBY.

2.Ha3BaTu OCHOBHI MapaMeTpH HaIlIOHAIBHOTO CTUITIO.

3.1IpoBecTr MOPIBHAJIBHUM aHaJ13 3aXiHOTO Ta CXI1JHOTO CTH-
JIiB IEPETOBOPIB.

3aB1aHHs 1JIM IepeBIPKH 3HAHb

1. IlpeacTaBHMKM fIKOI KpaiHU JI00JISATH 3aTATYBATH Iepe-
roBOpHM:

a) AMepuKy;

0) Kuraro;

B) ['epMmanHii;

I') yCl1 BIJITIOB1A1 TIPaBUJIBHI.

2. XTO BiIpi3HAETHCS MYHKTYAJbHICTIO ii MPAKTUYHO HiKO-
JIX He CII3HIOETHCS HA 3yCTPIY:

a) SITOHITL;

0) amepuKaHili;

B) (bpaHiry3u;
I') yCl1 BIAMOBI A1 IPABUJIbHI.

3. IlpeacraBHUKHU AKOI KPpaiHU HiHYIOTH 0COOMCTI KOHTAKTH,
0e3mocepeHE CHIJIKYBAHHS, TOMY 0€3 HUX y Wil KPaiHi HEMOKJIU-
BO BHPIIIMTH KOJHOI CEpPilO3HOI Mpo0JieMHu, 3aB’S13aTH 3 HUMMH
KOHTAKTHU B MUCbMOBIH (pOPMi MPOCTO HEMOKJIUBO:

a) KOpEeWili;

0) aHTITIHIIL;

B) ITATIMIIL;

I') yCl1 BIAMOBI A1 IPaBUIIbHI.
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4. Y akiil kpaiHi 3HaYHY yBary NpuIijIsilOTh 30BHIIIHBOMY
BUIJISIY, Mapli aBTOMOOLIsI, pO3MIPy NAPKOBKH, 0(icy TOIO:

a) YkpaiHa;

0) benbris;

B) @paHilis;

I') yCl BIAMOBIA1 PABUIIbHI.

5. ExcnaHcHMBHi, Biipi3HAIOTHCA TOBapuchbKicTIO. IXHs npak-
THKA BeJCHHSI MEPeroBopiB B OCHOBHOMY BIJANOBiJa€ 3arajbHO-
NPUIAHATAM HOPMAaM; €HEePriiiHi i AKTHBHI i/l YaC BCTAHOBJICHHA
KOHTAKTIB, NMPArHyTh He 3aTATYBATH PIlICHHS OPraHi3amiiHUX
NUTaHb, 0X04Ye WAYTh HA AJbTEPHATHBHI BapianTH yroau. Bax-
JIMBE 3HAYECHHS I HUX MAKOTh He)OpPMaJIbHI KOHTAKTH 3 MAPT-
HepaMu, 30KpeMa i y HeCJIy:;K00BMH Yac — me:

a) iCTaHIIi;

0) bpaHiy3u;

B) 1TaJIIMIII;

I') yCl1 BIJMIOB1A1 TIPaBUJILHI.
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Tema 5. IIpo06Jiema 3ano0iranHsi, peryJilOBaHHsI Ta
PO3B’si3aHHSA KOHQJIIKTIB

5.1. ITpupoja 1 cneuu@iuHi prucu NpaBoOBOro KOHMIIKTY.

5.2. Yupasninusa koH}ikToM. Mojiesni ynpaBiaiHChKOTO BILIUBY.

5.3. IlonepemkeHHs Ta po3B’si3aHHSI KOHMIIKTIB: CIIOCOOH 1 TeX-
HOJIOTTIi.

5.4. Meronu po3B’si3aHHS KOH(JIIKTIB.

Beryn

BiaMiHHICTB 1HTEpPECIB YYaCHHUKIB KOH(MIIIKTY, X BIJHOIIEHHS 110
[IHHOCTEW 1 HOPM CYCHUIBHOIO >KUTTS, PI3HOIUIAHOBICTh O0’€KTIB 1
npeAMETIB TPOTUOOPCTBA MPU3BOJATH 0 TOTO, 110 KOH(IIKTH MO-
KYTh MaTH PI3HOMaHITHUN XapakTep. ToMmy y3arajibHIOIOTH 1 BHBYA-
I0Th T1 OCOOJIMBOCTI, K1 XapaKTEePU3YIOTh KOH(MIIIKT 3 MO3UIIi1 ITpaBa.

5.1. Ilpupoaa i cneungiyni pucu NpaBoBOro KOHQIIKTY

[IpaBoBHiI1 KOH(IIIKT sIBJIsIE COOOO0 BUJI COLIAIBLHOTO KOH(IIKTY,
AKUW BiJ00Opa’kae OCHOBHI XapaKTEPUCTUKHU COLIATBLHOTO KOH(DIIKTY,
aje BpaxoBye OCOOJMBOCTI, LIO MNpuUTaMaHHi mpaBoBik cdepi. Lle
OyIb-sIKa Cymepedka, sika MoB’s3aHa 3 MPAaBOBUMH BIJTHOCMHAMH CTO-
piH, TAKUMH SIK IOPUJIWYHO 3HAYYIIl Ail ab0 cTaryc, 1 3aBXKIAU Mae
fopuandHi Hacaiaky. [IpaBoBUi acmieKT MOX€ BUHUKHYTH SK ITiJT 4ac
PO3BUTKY KOH(JIIKTY, TaK 1 Ha 3aBepIIajIbHOMY €Talli, KOJIM Cylnepey-
Ka BUPINIYETHCS 3a JOMOMOIOI0 IOPpUIUYHUX 3aco0iB. Tak, mpaBoBuit
KOH(IIKT MOXKHa OXapakTEepU3yBaTH SIK MPOTHUOOPCTBO MK CYyO’€K-
TaMU TpaBa 3 PI3HUM PO3YMIHHSIM 1 BUYMHKAMH BIJIHOCHO IPaBOBHX
OPUHIMITB 1 HOPM 3 METOI0 3MiHU CBOTO IOPUAMYHOIO CTaTyCcy Ta
cTany [22].

BaxxnmBo 3ayBakWTH, IO MPABOBUM KOH(IIKT Ma€ NPsIMUN
3B’SI30K 3 MPaBOM, a HE JIMIIE 3 YAHHUM 3aKOHOJABCTBOM. BakimBo
YTOUYHUTH OCHOBHI KaTeropii Ta YTOYHHUTH iX 3MICT. 3a3HA4MMO, IO
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npaBoBa (ropuau4YHA) KOH(JIKTOIOTIS € CHUHTE30M KOHQIIKTOJIOrY-
HUX NUTaHb 1 MPUHIUIIB IOPUJIUYHOI HAYKH, OCKUIbKHA 0Oarato Coii-
aTbHUX KOH(JIIKTIB BUHUKAIOTH Yy c(epl MpaBOBUX BIJHOCHH, MOPO-
JOKYIOThCA IOPUIMYHUMH CUTYAIlISIMA 1 BUPIIIYIOTHCS 32 JOMOMOIOKO
IOPUJANYHUX 3aCO0IB.

Jlns BU3HAYEHHS KOH(IIKTY SIK MPAaBOBOTO HEOOXITHO MaTu
IOpUJIMYHUN (PaKT, SIKM Hajae KOH(MIIKTY MpaBOBUW XapakTep. 3a-
3HAYMMO, 1110 HE BCl IOPUANYHI (PAKTH COPUSIOTh BUHUKHEHHIO MTPABO-
BOTr'O KOH(JIIKTY, a JIMIIE Ti, SIKI IPU3BOJATH O BCTAHOBJICHHS MPABO-
BUX BIJHOCHH MIXK cTOpoHamu. [IpaBoBuii KOH(IIKT, MOA10HO 10 1H-
MUX KOH(MJIIKTIB, Ma€ TUHAMIYHHUM XapaKTep 1 € MPOLECoM, 10 OXOI-
JIIO€ 3MIHHM CTaHy CUCTEMH BITHOCHH 1 cUTyarliii. JlonaBaHHs FOpUINY-
HUX HACIIJIKIB 0 O3HAaK KOH(IIKTY, Ha Hally AYMKY, € HaAMIPHUM,
OCKUJIbKH FOPUIWYHUKA (D)aKT aBTOMATHYHO MPU3BOIAUTH JI0 FOPHJIAY-
HUX HACJIJIKIB.

OTxe, cepell OCHOBHUX O3HAK MPABOBOr0 KOH(IIKTY BapTO Bpa-
XOBYBaTH IOPUAMYHUN (DAKT, SIKUI NEpEeTBOPIOE€ KOHPIIIKT y MPaBOBY
chepy, a TakoXK IPaBOB1 BIJIHOCUHHU MiX HOTO ydacHHUKaMH, K1 BCTa-
HOBJIIOIOTh B3a€MHI IpaBa W 000B’A3KH. 3aJI€KHO BiJI HASBHOCTI IHMX
O3HaK KOH(IIKT MOK€ BUHUKHYTH SIK ITPABOBHI1 a00 3rojioM mnepepoc-
TH B TaKUU.

Po3B’s13aHHSI TPaBOBOr0 KOH(IIIKTY MOXE BIIOYBaTHCS B 11032
IOPUCIIUKIIMHUNA cmociO (32 JOMOMOIo MEpEeroBOpiB, Memiallii To-
110). SIKIIo 11e HEe BAAETHCA, KOH(IIKT NepexoauTh y a3y npaBoBOro
CIIOPY 1 BUPINIYETHCS IOPUCIUKIIHHUMHU OpraHaMH, TAKUMH SIK KOMI-
Cis 3 TPYAOBUX CIOPIB, CYJ Ta 1H.

Jlns aHanmizyBaHHA KOH(IIIKTY ¥ KOMIIPOMICY Y TMpaBi BaKJIMBO
PO3MIISIIATH X XapaKTePUCTUKY Ha JIBOX PIBHSIX: BHYTPIIITHEOMY Ta 30B-
HIITHbOMY. BHyTpilIHHOMpPaBOBI KOH(MIIIKTH BHUHUKAIOTH YCEPEAUHI
CHUCTEMH TpaBa sIK KOJIi31i, MPOrajJuHu y MPaBOBUX HOpMax, HEBIAMO-
BIIHOCTI MTPAaBOBUX HOPM MPABOBUM MPHUHIUIIAM Ta 1HIIUM MOAIOHUM
cutyartligm. OcoONMMBICTIO IIMX KOH(IIIKTIB € T€, 1[0 BOHU BUSBIISIOTHCS
gepe3 GopMu mpaBa SK 3aCOO0M 30BHINIHHOTO BUPAKEHHS ITPABOBUX
HOpM. Posmi3HaBaHHS BHYTPIIIHHOTPABOBUX KOH(IIKTIB MOXKJIUBE
3a JIOMOMOTOI0 aHaJli3yBaHHS TEKCTIB HOPMATHUBHO-TIPABOBUX AaKTIB,
CIIPSIMOBAHOTO Ha BU3HAYEHHS iXHBbOI BHYTPIIIHBOI CYMEPEwIMBOCTI
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Ta BIJMOBIAHOCTI MPAaBOBUM MPHUHIMIAM 1 MOPaJbHO-€TUYHUM HOP-
MaM CyCIUIbCTBA. PO3B’si3aHHA TakuX KOH(IIKTIB MEpPeAyCciM BUMArae
MOKpAIIEHHS 3aKOHOJABYOi TEXHIKM Ta MOXJIMBOCTI OINEPATUBHOIO
BUIIPABJICHHS TPABOBUX HEJIOPEUHOCTEH.

30BHIIIHI TPaBOBI KOH(JIIKTU HATOMICTh BUHHUKAIOTh y cdepi
COILIaJIbHUX BIJHOCHUH, 10 MHiANAAAIOTh ]l MPABOBE PETYIIOBAHHS.
Taki KOH(IIKTH BUHHUKAIOTh Y€pe3 MOBEAIHKY YUYACHUKIB COI[IaIbHUX
BIJTHOCHH 1 PO3TJISIIaI0THCS B KOHTEKCTI MPABOBUX BIJTHOCHH, OCKIJIbKU
YYAaCHUKH IIUX BIJIHOCHH HE MAIOTh 1HIINX €(PEKTUBHUX CIIOCO0IB pea-
J3yBaTU CBO1 Pi3HI MPaBOBI iHTEepecu. BUpillieHHsS TakuX KOH(JIIIKTIB
BUMarae po3poOKu ePEeKTUBHUX MPABOBUX MEXAHI3MIB JJid 30aJ1aHCy-
BaHHS aBTOHOMHUX BOJICBUSBJICHb YYaCHUKIB MPABOBUX BITHOCHH.

Po3MaiTicTh XapakTepuCTUK MPABOBUX B3a€EMUH MK y4acCHUKA-
MU TaKuX BIJHOCHUH CIIOHYKa€ JI0 PO3MOJUIY 30BHIIIHIX MPAaBOBUX
KOH(JTIKTIB, IKUM 0a3yeThCs HA HAsIBHOCTI a00 BIJCYTHOCTI OpraHi3a-
[IAHOTO 3B’ A3KY MK IMMM YYaCHHUKaMHU, Ha JB1 KaTeropii:

1. BHYTPilIHBOCTPYKTYPHi KOH(JIIKTH — BUHUKAIOTh y MEXax
ABTOHOMHHUX CTPYKTYp (HampuKiIajd, IEepKaBHUX OPraHiB, KOMIaHIH,
YCTaHOB). IXHs aBTOHOMisl IPOSIBIISIETHCS Y 31aTHOCTI CaMOCTIiHO (op-
MyBaTHU 1HTEpPECU Ta BOJIO. Taka aBTOHOMISA MOXe OyTH JKeperom
KOH(IIKTIB, KOJIM TOBEAIHKA OJHOTO yYaCHHUKA CYMEPEUUTh 1HTEpe-
caM 1HIMX. TUIMOBUM MPHUKIIAIOM € MPOTUCTOSHHS MOJITUYHUX Map-
TIA y 3aKOHOJIaBYOMY IpoIlecl, Hanpukiaa y BepxoBHiit Pagl Ykpai-
HU. [TomiTuyHi Ppakiiii B TaAKOMY KOHTEKCTI MOYKHA PO3IJISIAATH SIK aB-
TOHOMHI CTPYKTYpH, X04a 1 3 IEBHOIO YMOBHICTIO. Koiu 10 nux mpo-
IIECIB IOJTy4aroThCs 1HII cy0’exkTu (Hanmpukiaz, [IpesuaeHT Ykpainu,
Kabiner MinictpiB Ykpainu), i KOHQIIKTH MOTPIOHO PO3IIISIAATH B
paMKax JIpyroi KaTeropii — MBKCTPYKTYPHUX KOH(ITIKTIB.

2. MisKCTPYKTYpPHi NmpaBoBi KOH(IIKTH XapaKkTepU3YIOThCS
BIJICYTHICTIO OpraHi3aIiiiHoOro 3B’s3Ky MK ydacHUkaMu. OCHOBHUMU
NpPUYMHAMU TaKUX KOH(IIIKTIB € HEIOCTATHICTh MTPABOBUX MEXAHI3MIB
JUISL Y3TOJKEHHS MO3HUIIH aBTOHOMHHUX CyO’€KTIB 1 IEPEKPUTTS KOM-
NEeTEHIIIN Y BIAJHUX OpraHi3allisix.

VY KOHTEKCT1 FOpUIUIHUX KOH(TIKTIB HAMBAKIUBIIIUM € KOHQIIKT
IOPUIMYHHM, SIKUH MOJIsTae y MPOTHOOPCTRI 1100 3aCTOCYBaHHS, IIOPY-
IIEHHS YM IHTepHpeTallii npaBoBUX HOpM. [Ipenmerom IOpUANYHOTO
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KOH(JIIKTY MOKe OyTH BllaJia, paBa Ha PECYpCH, MUTAHHS MPIOPUTET-
HOCTI YU HAaBITh IICUXOJIOTIYHI aCHEKTH, 110 MalOTh MPAaBOBUI BUMIp.
O06’exTOM Takoro KOH(MJIIKTY 3a3BUYail € pecypcu ado mpaBoBi [IHHOC-
Tl, SIKI € IPEIMETOM 1HTEpECY pi3HUX CcyO’ekTiB. FOpuanuni KoHpIIK-
TH PO3B’SI3YIOThCS U€pe3 MPaBOBI MPOLEAYPH 1 MOXKYTh MaTH pi3HI
dbopMU — BiJI CYTO IOPUJIUYHUX CHOPIB A0 3MIMIAHUX a00 MEPEeXiTHUX
KOH(ITIKTIB. «YUCTHI» FOPUANYHUI KOH(DIIKT O3HAYa€e Crip, U0 CTO-
CYEThCS TIpaBa, 1 MOXe 0a3yBaTHCsl Ha PI3HUX OCHOBAX, SIK-OT 3aCTO-
CyBaHHS, TIIyMa4eHHS YU ITHOPYBAaHHS 3aKOHOJIABUUX HOPM.

«HuCT» IOpUANYHI KOH(DIIKTH MOKHA KIacu(IKyBaTH Tak:

a) KOHQIIKT, SIKU BUHUKAE 13 CYNEPEUYHOCTEH MIXK JABOMa abo
JEKUIbBKOMa HOPMaTUBHUMH aKTaMH,

0) KOH(IIIKT, CHPUYMHEHUN PO3XOKEHHAMHU MIK HOPMOIO Mpa-
Ba Ta 11 IPAaKTUYHUM 3aCTOCYBAHHSM,;

B) KOH(JIIKT, IKMl BUHUKAE Yepe3 CYNEePEeUHOCTI Mk JBOMa abo
JEKUJIbKOMa aKTaMHU, SIKi 3aCTOCOBYIOTh Y paMKax MPaBOBOi CUCTEMH;

I') HapelITi, PUINIHUN KOH(IIKT MOKE€ BUHUKHYTH 1 BHACIHi-
JIOK PO3XOJKEHHS B TIIYMau€HHI1, 3aCTOCYBaHHI a00 BUKOHAHHI OJHO-
r0 3aKOHY P13HUMH CYO’€KTaMH MpaBa.

3mimani abo nepexiaHi IPUAUYHI KOHPIIIKTHA 3a3BUYail Crioyart-
Ky BUHHMKAIOTh 11032 MPaBOBOIO CHEpor0 Ta MICTATH SIK MPABOBI, TaK 1
HernpaBoBi acniekTd. [Ipote 3 yacoM BOHU MOKYTh HAOYTH IOPUANYHO-
ro XapakTepy BiAMOBIIHO 1O MEBHHUX O3HAK 1 puc. Taki KOHQIIKTH
MOXXYTb 3aKIHUYBAaTHUCS MPABOBOIO IMPOIEAYPOI0 a00 BBAXKATUCS 3Mi-
maHuMu (MepexiTHUMHU) IOPUINYHUMUA KOH(DIIIKTaMU.

3MimaHl PUANYHI KOHMIIKTH MOXYTh OYTH KOHCTPYKTHBHO-
TBOPYMMHU ab0 JECTPYKTUBHO-pyWHIBHMMH. Ilepin BigoOpaxkaroTh
Croci0 BUPIIMICHHS MPOTUPIYYs, III0 BUHUKAE y TIPOIIEC] peaizalii 11i-
Jiel TTpaBoBOi cUCTEeMHU. BOHHM OXOIUTIOIOTH TIEPETBOPEHHS (hOpMaIbHO
3aTBEPXKCHUX MPHUHIIUIIB 1 HOPM Ha (PaKTUYHO YMHHI MpaBUiIa pery-
JIIOBaHHA CYCHIJIBHUX BIJIHOCHH 1 PeayibH1 MIPABOBI CTATyCU TPOMAJIsH
Ta X 00’eaHanb. Jpyri KOHGIIKTH BUHUKAIOTH YCEPEAWHI MPaBOBOI
CHCTEMH Yepe3 KOMi3ii 3aKOHIB Ta OXOILIIOIOTh 1HHOBAIlIMHI €KOHOMI-
KO-TIPaBOBI ¥ JIepKaBHO-TIPABOB1 MPOTUPIUYSL.
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Pi3HOBU M IOpUAMYHUX KOH(DIIIKTIB OXOIUIIOIOTH:

1) KOrHITUBHUI KOH(MIIKT, AKHH 3a3BHYAl MA€ TCOPETUUHMH 1
IIPABOBUI XapakTep;

2) «IOMUIIKOBUI» FOPUIVNYHUN KOH(QIIIKT, MO0 BUHHUKAE Yepe3
NOMUJIKY 200 HEMpaBWIbHY 1HTEPIPETALII0 OJHIEI0 UM BCIMAa CTOPO-
HaMH, Kl OYiKYIOThb arpeCUBHUX, HENPABOMIPHUX abO IHIIUX Heba-
YKaHUX JI1H;

3) TnobanbHi, perioHaidbHI ¥ JIOKadbHI KOHQUIKTH, SIKi BiJIpi3-
HSIOTHCS 3a MaciTabaMu, a TAKOK IPYIIOB1 Ta MIKOCOOUCTICHI, 3aJIeXk-
HO B1J] YYaCHUKIB,;

4) curyamiiiHi ¥ MO3UIIHHI KOH(IIIKTH, 10 BiIpi3HIIOTHCS 3a
CXEMOI0 PO3BUTKY MO/IIi;

5) KOH(QUIIKTH 1HTEpECiB, IIHHOCTEH, MOTpeO, HOPM 1 3HAHB, IO
BU3HAYAIOTHCS PYIITIHHUMHI CHUJIAMHU.

3a rajxy3saMu 1mpaBa, KOHMIIKTH MOXYTh BUHHUKATH Y 3B S3KY 3
NUTaHHSIMU IIUBUILHOTO, TPYI0BOT0, (DiHAHCOBOTO, EKOJOTTYHOT0, TOC-
MOJAPCHKOT0, CIMEIHHOTO, AKHUTJIOBOTO MpaBa. TakoX ICHYIOTh JI€pHKaB-
HO-TIpaBOB1 a00 MOJITUKO-NIPABOBI KOH(MJIIIKTH, IO MANATAI0TH I
IO HOPM JIep>KaBHOTO, KOHCTUTYI[IMHOTO YM aJMiIHICTPATUBHOTO
npaBa. KpiM Toro, KoHQIKTH, K1 TOTPAIUISIOTh M1 0 KPUMiHAJb-
HOTO, KPUMIHAJIbHO-TIPOIIECYAIbHOTO Ta BHUIPABHO-TPYIOBOTO 3aKO-
HOJIABCTBa, MOXYThb OyTH 0coOiMBO HeOe3neyHuMu. HaiicyTTeBinny
Ipyny CTAHOBJIATH MIXKHApPOAHI Ta MDKHAI[IOHAJIbHI KOH(IIKTH, SIKI
BUMAararoTh BUPIIIEHHS 3THO 3 HOPMaMHU MI>KHapOHOTO, M1KHAPO/I-
HOTO TPUBATHOTO, MI)KHAPOAHOTO T'YMaHITApHOTO IpaBa, YrojJamu i
JIOTOBOpaMU MDKHAPOAHUX JI€pKaB 1 BHYTPIIIHIM KOHCTUTYLIHHUM
3aKOHOJABCTBOM.

3a opraHamu Jiep>KaBHOI BJIaJid Ta MPaBOOXOPOHHUMH OpraHiza-
IIIMU BUAUISIIOTH CYJIOBUM KOH(IIKT, KOHMIIKT 3 MPUBOY HisSIIBHOC-
Tl IPOKYpATypH, MUIILII{, TOJATKOBOI aJIMIHICTpaIlli Ta MUTHHII.

OpHi€ero 3 KaTeropiil IOpUANIHUX KOH(MIIKTIB € KOH(IIKT, SKUN
BUHHMKAE B NMPOGECIMHIN AISIBHOCTI I0OPUCTA. YYACHUKHU IOPUIUIHOTO
KOH(TIKTY BU3HAYAIOTHCS SIK MOTO Cy0’€KTH, a X MaciiTad MOXke 3a-
JeXKaTH BiJ PiBHS KOHQIIKTY. TepMIHU «ydacHUK» 1 «CyO’€KT» 10pHU-
TUYHOTO KOH(IIKTY BIAPI3HSAIOTHCS, OCKUIBKH TIEPIIMH TOHSATTS
OUIBIII MIUPOKE 3a APyre. YUACHUKOM IOPUIAYHOTO KOH(IIKTY MOXKE
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Oytu Oynb-sika ocoba, rpymna ocid abo opraHizailisi, K1 HOTPANWIA B
KOH(IIKT 4X OyJIM BTATHYTI Y HOIO BUMNAJAKOBO, HE MAlOUH TIIMOOKO-
ro po3yMiHHS 1IN 1 3aBIaHb KOH(IIKTY. HaBiTh CTOpOHHSA 0Cc00a,
sKa BUIIAJIKOBO ONMHUJIACA B 30HI KOH(IIIKTY, HE MalO4M BJIIACHUX 1H-
TEpECIB 1 HE 3/1aTHA BILJIMBATH Ha MOr0 PO3BUTOK, MOXKE CTAaTH ydac-
HUKOM KOH(IIKTY. OCHOBHUMH YyYaCHUKAMU KOH(JIKTY € JIMIIE TpO-
TUJICKHI CTOPOHHU, SIKI € Cy0’eKkTamMu KOHQIIKTY. SIKIIO HEOCHOBHI
YYaCHUKH KOH(IIKTY MOXYTh MOCTIMHO 3MIHIOBATUCS, TO CyO’€KTH
KOH(ITIKTY (IPOTUIIEAKHI CTOPOHH ) 3AJTMIIAIOTHCS HE3MIHHUMMU 1111 4ac
KOHKPETHOTO IOPUANYHOTO KOH(IIKTY, 1 BOHH JIIFOTh CaMOCTIHHO a00
Yyepe3 CBOIX MPEACTaBHUKIB, TAKUX SIK aJIBOKATH a00 MOBIPEHI OCOOH.

OTXe, KUTbKICTh CYO’ €KTIB FOPUAMYHOTO KOH(IIKTY MOBUHHA BU3-
HaYaTHCS i 0OMEXYBATHUCS TIOHATTIM «CyO’eKT mpaBay. Cy0’eKT rpaBa —
e ocoba ((izuuHa ocoda) abo opraHizallisi, yCTaHOBa, SIKi MalOTh JIep-
’aBHY 3/IJaTHICTh OyTH HOCISIMU IOpUJIMYHUX MPaB Ta 000B’s13KiB. Tomy
cy0’€KTaMU IOPUAUYHOTO KOH(IIKTY MOKYTh OyTH okpemi Jiroau (¢i-
3W4YHI 0COOM) 1 opraHizailii K KOJIEKTUBHI Cy0’€KTH. 3 MOMJISIAY Aii mpa-
BOBUX HOPM KOH(IIKTHA MOBEJIHKA CYO’€KTIB y MPOTUCTOSHHI MOXKE
MaTH IOpUIUYHE 3HAUEHHA 200 OYTH IOPUIUYHO HEUTPATIHLHOIO.

HOpuanunuii KOHQIIKT Ma€e cBOIO crielindiKy BiTHOCHO MOIIN Ta
O0pOTHOU. Y «UUCTOMY» IOPUINYHOMY KOH(IIIKTI MpaBOBl O3HAKU Ta
MiJICTAaBM HasiBHI 3 CaMOro MOYaTKy. Y 3MilIaHOMY (TIEpEXiTHOMY)
IOpUJIMYHOMY KOH(IIIKTI TIPaBOBI €JIEMEHTU BUSIBIIAIOTHCS HE Bipazy
1 HE CTOCYIOTbCSl BCiX y4acHHUKIB abo ix B3aemoii. [Ipouec momiit y
IOpUIMYHOMY KOH(IIIKTI XapaKTEepPU3YEThCA TaKUMU (pazamu:

1. JlarentHa paza — BUHUKHEHHS KOHQIIKTHUX MOTUBIB FOPUINY-
HOTO XapakTepy B OAHIET a00 000X CTOPiH KOHQIIKTY, 4aCTO MOB’s3a-
HUX 3 00’ €KTOM, SIKHUI Ma€ IOPUANYHI BIACTUBOCTI.

2. JlemoHcTpariitHa ¢aza — BUHUKHEHHS MPABOBUX BITHOCHH
MIK CTOPOHAMU KOH(ITIKTY, SIK-OT M0/1ada Mo30By ad0 BCTYII J0 MpaBa
BJIACHOCTI.

3. ArpecuBHa (0oitoBa) ¢daza — po3BUTOK MPABOBUX BIJHOCHUH Y
3B’SI3KY 3 PO3TJISIOM CIIpaBU IOPUANYHOIO 1HCTUTYIIEK0. g da3za me-
pendayae MPOBEACHHS MONEPEAHLOIO CHIIACTBA, BUHECEHHS OOBHHY-
BaueHHs, Iepegayy OOBHHYBAYEHOrO [0 CyAY, CYIAOBHI pO3IIIs
CIIpaBH, KacallliiHy Ta HarJIsI0BY JMISUIbHICTh TOIIIO.
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4. ®a3za BupilieHH KOHQIIKTY — MIJITOTOBKA ¥ BUJAHHS MPaBO-
BOro (IpaBO3aCTOCOBHOI'0) aKTa, SIKUM 3aBEPINYEThCS KOHQIIKT, Ha-
NPUKJIaJ BUPOK CyZy a0O0 pIIICHHS PO NEPETIIsi CIIPaBH.

FOpunnuHi KOH(MIIKTH MarOTh Pi3HI COCOOM Ta METOAU BUPI-
IIEHHSI, HAIIPUKJIaJ] MapJaMEHTChKI Ta IHII KOHCTUTYIIHHI TIPOIEay-
pU, PO3MIAL y CyAl KPUMIHAJIbHUX, LUBUIBHMX Ta IHIIMX CIPAaB,
OPUUHATTS pIIIEHb B aIMIHICTPATUBHUX KOMICISIX, MOJIATKOBUX 1HC-
NEKI[IAX, MOMIMli Ta IHIIMX MPAaBOOXOPOHHUX ycTaHoBaX. He3paxkaro-
Yy Ha PI3HUIIO MDK IIUMHU OpraHamu, IpoIeaypU KOH(IIKTHOTO Bpe-
I'YJIOBAaHHS MalOTh CITUJIbHI PUCH:

1. KoHQIKT BUPIIIYETHCSA YIOBHOBAKEHUM OPTaHOM.

2. 11 cTpykTypa 3aBXKIu Jli€ HA OCHOBI 3aKOHY 1 JJia 3a0e3me-
YeHHSI BUKOHAHHS [TPAaBOBUX HOPM.

3. KoH(mikTyBaabH1 CTOPOHH MiJ YaC PO3IIIALY CIIOPY HAJILIIA-
I0ThCSl IpaBaMu i 00OB’I3KaMH, Nepe0auYeHUMHU 3aKOHOM.

4. PiiieHHs1, 110 IPUIMAETHCSI CTOCOBHO KOH(JIIKTY, € 000B’ 13-
KOBHUM JIJIs1 BCiX CTOPiH.

OTxe, KOHQIIKT YITKO 1HCTUTYIIOHATI3YEThCA 1 (POpMai3y€eTh-
Csl TaK caMmo, SIK 1 cama nporeaypa oro BupimeHHs. [lo3uTuBHUM ac-
NEKTOM IOPUNYHUX MPOLEAYP € T€, 1110 OCTATOYHE PIIIEHHS pHUiimMa-
€THCS Ha MIACTaBi MpaBa U, OTXKe, HE € OE3MiACTaBHUM 1 MiHIMAJIbHO
3aJIeKUTh B cy0’ekTuBI3My. Ll[0/10 MOXIMBUX MOMMIOK, TO iX BH-
IpaBJICHHS Mepea0auyeHO NPOLEAYPOI0 3aTBEPKEHHS PIIICHHS BH-
MM OpTraHOM, OCKapKEHHS PILIEHHS Ta MEePErisiy PillICHHS.

5.2. YnpaBJ/iiHHSI KOH(PIIKTOM.
Mopei ynpaBiaiHCbKOT0 BILUIUBY

[luTaHHs yHpaBliHHS COLAILHUMU KOH(JIIKTAMHU Ta PETyIIIO-
BaHHS MIPOTHUPIY CIPSIMOBAHE HA BUSABJICHHS JIKEPEN KOHMIIKTHUX CH-
Tyalii 1 34aTHICTh BIUIMHYTH Ha XiJ KOHQIIKTHUX MOJIA Tak, 1100
nepea0aynTH iX pe3yabTaTH 1 3al00IrTH HeTaTUBHUM Hacaiakam. I1o-
HSATTS «YIPaBIIHHSA KOHPIIKTOMY» € JIOCUTh CKJIATHUM — 1€ CIPSIMO-
BaHMM BIUIMB Ha TIPOIIECH KOH(IIKTHOI B3aEMOJII 3 METOI0 3abe3re-
YeHHSI KOHCTPYKTMBHOTO BUPIIICHHS COIIaIbHO BaXKJIMBUX 3aBJIaHb,
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AKI aKTyallI3yIOTbCSl B yMOBaxX KOH(JIIKTY. YTNpaBIiHHSA KOHQIIKTaMH
BUMAarae ypaxyBaHHs iX CylepewIMBOro BIUIMBY Ha CYCIIbCTBO: KOHCT-
PYKTHUBHOTIO (SIK CTUMYJTY ISl TBOPYO1 AISTIBHOCTI) Ta IECTPYKTUBHOTO
(110 pyHHY€E CUCTEMY Ta BUTPAUa€ PECYpPCH Ha TPOTUCTOSHHS).

[ToTpi0HO 3a3HAYUTH, 110 YIPABIIHHSA KOHPIIKTHOI CUTYaL1€H0
Ma€ K1JIbKa BOXKIIMBUX OCOOJIMBOCTEH Ta OXOIUIIOE TaKe:

— pEeTeNbHO MPOIyMaHUl BIUIUB HA MOBEIHKY YYaCHUKIB KOH(-
JIKTY 3 METOIO JOCATHEHHS MUPY;

— MIEPETBOPEHHSI KOH(JIIKTY Ha paIliOHAJbHY B3a€EMOJIII0 MIX
JIHOJTbMU;

— OOMeKeHHSI MPOTUCTOSIHHSI 32 JIONTOMOTOK0 KOHCTPYKTUBHOTO
JOJIyYCHHSI YYaCHUKIB y CYCIUIbHI MPOLECH.

3arajibH1 MPUHITUIIH, K1 CTBOPIOIOTH CIPHUATIMBUN (PyHIaMEHT
IUTSl BUPILIEHHS MPOOJIeM yIpaBIiHHS KOH(IIKTOM, OXOIUIIOIOTh:

1. YopaBiiHHA KOHQUIIKTOM MOJISITA€ B YOPaBJiHHI JIIOABMU i,
OT)KE€, PO3IJIsA/la€ PI3HOMAHITHI MOTUBU Ta (PAKTOPH JIFOACHKOI MOBE-
JIHKH, BKJIIOYHO 13 00’ €KTUBHUMH i Cy0’ €KTUBHUMH, MaTepiailbHUMHU
Ta JyXOBHUMH, PAIOHAIBHUMU W €MOLIMHUMU, MparMaTUYHUMU Ta
anbTpyicTHuHUMU. Lle TakoX OXOIUTI0E CUMIIATII, aHTHUIIATIi, 3BUYKHU,
CIIOJIIBaHHS, OYIKYBaHHS, CTPECOBI CTaHU Ta 1HIIIE.

2. YrpaBiiHHS KOH(IIKTOM Mependavyae piBHONPABHUN MiaXiJ
710 BCIX HOro CTOPIH Ta YHUKHEHHS MOMEPEAHbOIr0 MiAX0y 3 HEI0Bi-
poto 110 Oyab-sKOi 31 CTOpiH KOH(DIIKTy. IrHOpyBaHHsS ocoOuCTHX 1
IPYNOBUX MO3UIIIN yYaCHUKIB KOH(DIIKTY Ma€ 0OMEXKEHY KOPUCHICTb.

3. YnpaBiinHsa KOH)IIIKTOM 0a3yeTbCsl HA 1HTEpECax, SIKi € KIIto-
YOBUMH B ACMEKTI KOH(IIKTHOrO MEHEHKMEHTY. Bu3HaueHHs 1HTepe-
CIB YYaCHHMKIB KOH(IIKTY € Ba*JIMBOI CKJIAJOBOIO YCIIIIIIHOTO BHpI-
IIEHHSI KOH(IIKTHOI CUTYallii.

4. YrpaBiiHHA cOllaIbHUM KOH(IIKTOM 3a3BUYail 03HAaYa€ B3ae-
MO/IIIO 3 BEJIMKUMU TPYIaMHU JFOJIEH 13 MOMITHYHUX, EKOHOMIYHUX, COIIi-
albHUX, KYJIbTYPHUX 1 peiriHux norisaiB. OpraHizaiiii, ki IpeacTaB-
JISIOTh THTEPECH TPOMAJI, BIIITPAIOTh BAXKIIUBY POJIb Y IIOMY IIPOIIEC.

5. Ycnix y 3ano6iranHi Ta peryJiroBaHH1 COIIaTbHUX KOH(IIKTIB
3HAYHOIO MIPOIO 3aJIeKUTh Bij 30BHINIHIX 00’ €KTUBHMX YMHHHKIB, a
caMe 3arajbHOr0 CTaHy COIIaJIbHOTO, €KOHOMIYHOTO, IOJITHYHOIO,
KyJIbTYpPHOTO Ta PENITIMHOTO CEpPeOBHINA, B SKOMY BiJIOYyBalOThHCS
oA1i KOH(MITIKTY.
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Cmpykmypa ynpaeninnua KOH@QIAIKmamu 0XOnaio€ KilibKa He-
3a/1e)HCHUX KOMNOHeHmig: Tepe0aueHHs] KOHPIIKTHUX CUTYalli; 1X
NOMNEPEIKEHHS; CTUMYJIIOBAHHS KOH(IIIKTIB, Kl MOXYTh MaTH CBI-
KWW BIUIMB; BUPIIICHHS Ta 3aBeplieHHS KOHQmiKTIB. KoxHa 13 1mux
TIAOBUX CHUCTEM SIBJIsIE COOOIO0 CBIIOMUI TIPOIEC /il OAHIET 3 KOH(DITIK-
TyBaJbHUX CTOPiH 400 TPEThOi CTOPOHH, SIKA BTPYYAETHCA 3 METOIO
TOCSTHEHHS MUDY.

[IpakTU4YHO MPOTHO3YBaHHSA KOH(IIKTIB SIK KOH(IIKTOJIOTIYHA
J1arHOCTUKA HE JIMIIIE 3aBYACHO 3aro0ira€ BUHUKHEHHIO KOHQIIKTHUX
CUTyallil, aje TaKOX BUHHMKAE 3 MOTPEOU €()EKTUBHOTO YIPABIIHHS
Jiep KaBU Ta MpaBa B yCiX cpepax coliaabHOro KUTTS 1 pakTUKU. Bij-
CYTHICTh OOIPYHTOBAHOTO MPOTHO3Y B CAMOMY IOYATKy KOH(IIKTY
3YMOBJIFO€ HECITPOMOXKHICTh «TPETHOI CTOPOHMUY, KA MA€E JTIOMOMOITH
B MPMMUPEHHI OMOHEHTIB.

KoHuikToJI0riYHe MPOTrHO3yBaHHA — I TPOIIEC OTPUMaHHS
HaykoBOi1 iH(opMarllii mpo MalOyTHI CTaHM COLIAIBHUX BIJHOCHH,
JEp>KaBHUX, MOJITHUKO-TIPABOBUX, €KOHOMIYHHMX MPOIECIB, SIBUI Ta
noAi y TOBCSKJICHHOMY MIKOCOOMCTICHOMY CHIJKYBaHHI Ha PiBHI
1HJIUBI/IB, TPYM, KOJEKTUBIB Ta 1HIIMX COLIaIbHUX CHUILHOT. IIpor-
HO3 — IIe TependauyeHHs] MaOyTHLOTO0 KOH(IIIKTY 3 MEBHOIO WMOBIp-
HICTIO BU3HAYCHHS MOTo 00’€KTa, a MOXKJIMBO — IpeaMeTa, MICIld Ta
4acy BUHUKHEHHS.

HaykoBa 1 mpakTh4Ha LIHHICT KOHQIIKTOJOTTYHOIO MPOTHO3Y
BU3HAYAETHCSA PIBHEM MOT0 BIPOTiTHOCTI, HMOBIPHICTIO Ta OOTPYHTO-
BaHICTIO. Lle mocsraeThes 3a JOMOMOrO0 BUKOPUCTAHHS BiAMOBITHUX
METO/IIB HAyKOBOT'O MPOTHO3YBAHHS: MOJIEIIOBAHHA TMOTEHIIHHOI
KOH(IIKTHOI CUTYyallli; BUAUICHHS MOCTIMHUX Ta 3MIHHUX YMHHHKIB,
K1 MOXXYTh CIPUYMHUTH AUcCOaTaHC 00’€KkTa (CUCTEMH); CTaTUCTUY-
HUU aHaJli3; pi3HI COIIOJIOTIYHI ONMUTYBAHHS Ta €KCIEPTHI OIIHKHU.

[IpeameTom nporHo3yBaHHs KOH(IIKTIB MOXKYTh OyTH pi3HOMA-
HITHI JJaH1 ¥ HECIIOKIMHI TEHACHIIII, a caMe:

1. MoxnuBi 3MIHM B TIPEACTAaBHUIIPKUX OpraHax 1 BIagHOMY
amaparti miciisi BUOOPiB, KOJIU B11I0YBAETHCS 3MiHA «ETIT».

2. 3pocTaHHA HEPIBHOBATW Ta TOCTPUX MPOTUPIY y JACP>KaBHUX
YCTaHOBAX.

3. CymnepeunuBi TEHACHIIT B PO3BUTKY 3aKOHOJIaBCTBA, SIKI MO-
KYTh CIIPUYMUHATH KOHQIIKTH B TATy31 IepKaBHO-TIPABOBUX BIJTHOCHH.
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4. Henoniku B poOOTI CTPYKTYp AEPKABHOTO Ta Trally3€BOro yII-
PaBJIIHHS.

5. HeedexTuBHI1 111 KEPIBHUITBA B TaKUX OKpeMUX cdepax, sK
€KOHOMIKa, IPABOMNOPAIOK, 000pOHA, MUCTELTBO, HAYKa Ta IHIIII.

6. 3MiHM B COILIAJIbHIN CTPYKTYpl CYCNUIbCTBA, SIKI MPU3BOJATH
10 KOH(JIIKTIB MiXK CTaTyCaMH Ta MIXIPYINOBUX CYNEPEUOK, a TaKOXK
710 COIIaJTIbHOI KPU3H.

/. 3arocTpeHHs BIAHOCHMH MDK PI3HUMHU PEIITIAHUMU, Hallio-
HAJbHO-€THIYHUMHU Ta KYJbTYPHO-I[IHHICHUMHU TpyHaMu, SIK1 MEIIKa-
I0Th B OJIHOMY COL[1aJIbHOMY MPOCTOPI.

Mogenb ynpapiaiHCbKOI0 BIUIMBY HA KOH(JIIKT Ma€ BU3HA4YeE-
Hl BUMOTI'M Ta nependavyae MeBH1 YMOBH, SIKI TOBUHHI OyTH HasiBHI 1S
TOTO, 1100 TaKUil BIUIMB OYB MOKJIUBUM:

1. Po3ymiHHS KOH(JIKTY K peaJbHOCTI MOBUHHO OyTH 00’€K-
THUBHHM.

2. IloTpibHa cdhopMoOBaHICTh TMPaBOBOI 0a3u IS yIpPaBIIHHS
KOH(TIKTaMH.

3. Mae OyTu MOXJIMBICTh aKTHBHOTO BIUIMBY Ha KOH(JIIKT 1 3/1a-
THICTh MIEPETBOPUTH MOTO HA (PAKTOP CAMOPETYIIOBAHHS CUCTEMH.

4. HasBHICTb PI3HUX PECYpPCIB, AK-OT MaTepiaibHi, (Hi3uyHi, MO-
JITUYHI, TyXOBHI, 1IHPOPMAIiFHI Ta 1HIIII.

5. CouiasbHi cy0’€KTH, 110 KOHQIIKTYIOTh, IOBUHHI OyTH 37aT-
H1 JIO y3TOJIPKCHHS CBOIX IMO3UIIIH, IHTEPECiB 1 MOTJISAIIB.

6. V 3aranpHiii cUCTEMi COLIAIIBHOTO YIPaBIiHHA MTOBUHHI ICHY-
BaTH 1HCTUTYTH Ta MEXaHI3MH, CIPSMOBaHI Ha KOH(IIKTHE TTOCEpe/I-
HULTBO 1 PYHKIIIT apOiTpaxKy.

/. I'poMaaceka CBIIOMICTh ITOBHHHA MaTH TaKl PO3BUHEHI SIKOC-
Tl, IK JOOPO3UWIMBICTb, TOJICPAHTHICTH 1 371aro/1a.

CnoyaTky e(peKTUBHUM YHpPaBIIHCHKUN BIUIMB Ha KOH(IIKTHY
CUTYyallllo mepeadadae cBOEYacHE BUSBICHHS CHTHAMIB, 110 KOHQIIKT
HaOMMKaeThCs. SIKIO HEMPUEMHUN 1HITUACHT, IKUI 3a4elUB IHTEpECU
OJIHI€T 31 CTOPIH, HE CIPUNMAETHLCA HAJIECKHO, TO BIH MOXE MPOBOKY-
BaTH PO3BUTOK KOH(IIKTY. YTNPaBIIHCHKUI BIUIMB Ha IIbOMY eTari
Ma€ BEJIMKE 3HAY€HHS, OCOOJIMBO SKIIO CTOPOHM 3allIKaBJICHI B TOMY,
11100 KOH(IIKT HE PO3TOPHYBCS MOBHICTIO.
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BaxinuBow nepeayMOBOO YCHIIIHOTO YIPAaBIiHHA KOHMIIKTOM
€ OTpUMaHHs BCEOIYHOI, 00’€KTMBHOI Ta OINEpPATUBHOI 1H(pOpPMaIIii
IOJI0 I[IJIEH, HaMIpiB Ta 1HTEPECIB CTOPIH, Kl TOTOBI BCTYIUTH Y
KOH(IIKTHE 31TKHEHHsS. YMM MIBHUIIE KEPIBHUIITBO OpTraHi3ailii, 1e
KOH()JIIKTHA CUTYallisl pO3BUBAETHCS, OTPUMYE TaKy 1H(POpPMAIIit0, TUM
OuIbII €(PEKTUBHO BOHO MOXKE MISTH JJIA MONEPEIHKEHHS KOHQIIKTY
abo0 ¥oro nmepeopieHTallll y OB M SIKE 1, MOKJIMBO, KOHCTPYKTUBHE
pyciio.

HacTynHowo Ba)kKJIMBOIO YMOBOIO JIJISi KOMIIETEHTHOTO YIPaBIIiH-
HSl € BOJIOAIHHS aHAJITUYHUMH HaBUYKAMU 1100 KOH(IIIKTY, BKIIOY-
HO 13 TEOPETUYHUMHU 3HAHHSMHU MPO MPUPOAY Ta CTPYKTYPY KOH(IIIK-
Ty, METOJIaMH BUSBIICHHS MOTO JHKEpes 1 YMHHHKIB, a TAKOXK 3ac00amMu
U1 TTocIabaeHHsT KOH(IIIKTY Ta HOr0 OCTaTOYHOrO BHpimieHHs. Kom-
NETEHTHUW MEHEKMEHT KOH(IIKTY nependadae po3yMiHHS THUIIOJO-
rii KOHQUIKTIB Ta BMIHHS OIIIHIOBATH iX 3MICT 1 XapakTep (rOpU30H-
TaJbHUN a00 BEPTUKAJIBbHUM, MO3UIIINHUM, POJLOBUN a00 CTPYKTYp-
HUM, KOHCTPYKTUBHHUI TOIIO), @ TAKOXK YMIHHS BHOMpATH BiAMOBIIHI
METOJIM Ta 3aCO0M JJIs X BPETYJIIOBAHHS.

[Ile ogHUM Ba)XJIMBUM acIleKTOM B yIpaBJliHHI KOHQIIKTaMU €
BOJIO/IIHHS TICUXOJOTIYHUMU METOJIaMH BIUIMBY Ha JIOACH 1 34aTHICTh
3aCTOCOBYBATH iX Y CUTYyallisiX KOHQIIKTY UM CYNEpEUIMBOi B3a€EMO-
aii. 11 MeTonu MarOTh MEPEKOHAHHS, BIUIMB, BUKOPUCTAHHS aBTOPHU-
TETy, PO3PSIAKY €MOIlI, HaBIIOBaHHS, BUKOPUCTAHHS TMCUXOJOTTYHUX
TEXHIK, CITIBYYTTS 1 TaK Aai.

VYrpapainHg KOH(QIIIKTaMH BHMAara€ BIAMOBIAHOCTI CHCTEMI
OPUHIMIIB, SKI BHU3HAYAIOTh XapakTep 1 pe3yJbTaTUBHICTh TaKOl
TISUTBHOCTI.

[To-nepiiie, mpuHIMI 00’€KTUBHOCTI BUMAarae po3yMiHHS i OIli-
HIOBaHHSI KOH(JIIKTHUX MOJ1A 00’€KTUBHO Ta peaicTUUHO. bynb-aki
MPOSIBU CYO’€KTUBHOCTI MPU3BOMASTH 0 OJTHOOIYHUX pillieHh ab0 He-
0OTpYHTOBaHOI'O HACHUJILCTBA.

[To-npyre, 1€ TPUHIIUI KOHKPETHO-1CTOPUYHOTO MiAXOY, SIKHM
B1JIMOBJISIE BiJ] YHIBEPCAIBHOTO T1IX01Y J0 BCIX KOH(MIIIKTIB, OCKIIbKU
BOHU MarOTh pi3HOMaHITHI popmu Ta xapaktep. KoxkeH KOHDIIKT moT-
pebye 0coOIMBOTO MIAXOY 3 YpPaxXyBaHHIM ICTOPUYHUX OOCTaBHUH.
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ITo-TpeTe, mpuHLMT TUTIOpaANI3MY Hepegdayae BUKOPUCTAHHS Pi3-
HUX 3aC001B 1 METO/I1B BIUIMBY Ha KOH(MJIIKTHI BIIHOCUHHU, SIK-OT OpraHi-
3alliiHi, TOJITUYHI, IPaBOBi, IHPopMaIliiiHi, KOMyHIKaI[llH1 Ta 1HIII.

YeTBepTuil NpUHIMUI — L€ JAEMOKpaTIs, sika 3a0e3Meuye 3aXUcT
IHTEpPECIB MEHIIIOCTI B CYCIUIBHUX CTPYKTYpax 1 CIpsIMOBaHA Ha PO3-
B’S3aHHS CYNEPEYHOCTEN Ta aHTArOHI3MIB, Kl MPU3BOAATH A0 KOH()-
JIKTIB.

VYrpaBiiHCbKHI BIUIMB Ha KOH(JIKTH OXOIUIIOE 3aCTOCYBaHHS
BIINOBITHUX MIJXO/11B, COLIAJIbHUX CTPATET1M 1 METOIIB PETYJIFOBaAHHSI
3 ypaxyBaHHSM crielu(iKu KOHQIIKTY Ta pIBHS TPOTUCTOSHHS.

Icuyromo pizni coyianvni cmpamezii abo nioxoou 00 ynpag-
JUIHHA KOH@IIKmamu:

1. IncturyuioHanmizanist KOHQIIKTIB — CTBOPEHHS CUCTEMH yCTa-
HOB, OopraHizamii ta npodeciiHuX Tpym, sIKI 3aiMalOThCs yIpaBiIiH-
HSM KOH(IIKTaMH 1 MalOTh YiTKO BU3HAYEH1 (DYHKIII].

2. Jleramizaiiisi KOHQUIIKTIB — BU3BHAHHS OpraHaMu BJiaJin 00’ €K-
TUBHOCTI KOH(JIIKTY ¥ 1HTErpailis Woro B CUCTEMY JIEpP>KaBHOIO YII-
PaBJIIHHSA Y BIAMOBITHOMY ITpaBoBOMY (hopMari.

3. Jleritumariis KoHGJIKTIB — TpOMaJIChKe BHUIpPaBIaHHS KOH(-
JIKTIB SIK COI[IAJIbHOTO CTUMYJY Ta iX JOJYYEHHS B MEXaHI3MHU CYyC-
MIJIBHOT PETYIISAII.

4. Panionanizaiisi KOHQUIKTIB — COPUSHHSA 1X PO3KPUTTIO Ta PO3-
BUTKY B paMKax yCTaHOBJIEHOT'O COI1aJIbHOTO MOPSJIKY 3 METOIO Tepe-
TBOPEHHS HECTPYKTYPOBAHUX ACIMEKTIB KOH(IIIKTY Ha palliOHaJIbHI U
00JTyMaHi CyCIiJIbCTBOM.

VY peanbHill IpakTULl yIpaBiiHHSI KOHGIIKTaMU CIIOCTEPIraeTh-
cs B Takux cepax CyCHIJIBHOTO JKHUTTS, SIK MicCIlieBa aaMiHICTpallis Ta
KOMYyHaJIbHE yrpaBiiHHs. [{i opranu MaroTh pi3Hi CTpaTerii Ta METOIU
BIUIMBY Ha KOH(JIIKTH 3aJIeKHO Bij iX xapaktepy. Hampukiman, neski
HAMararoThCs MONEPEAUTH KOH(MIIKTH, 1HIII CTUMYJIOIOThH iX PO3BHU-
TOK Yepe3 eKOHOMIYHY KOHKYpEHIIit0 a00 1HHOBaIlli. [lesaki KoHPIIKTH
PO3B’SI3yIOTHCS 3a JOTIOMOTOI0 «JIETITUMHOIOY» NMPUMYCY, TO1 K 1HIII
YTPUMYIOTHCSI B M&XaX JEMOKpPATUYHOT KOMYyHiKalli. Biajga nmoBuHHa
BUPIITYBATH BCl BUIU KOH(IIIKTIB MAPUTETHO 3 ypaxXyBaHHSIM IHTEpe-
CiB yCiX KOH(IIKTYBAJIbHUX CTOPIH 3a JIOMOMOTOI0 KOMIIPOMICY, KOH-
CEHCyCy a00 IIpaBOBUX MPOIIEAYD.
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Bapto Matu Ha yBa3i, 10 YIpaBJiHHS KOH(MJIIKTaMU HE oOMe-
KY€EThCS JIMIIE IeP)KaBHUMHU YCTaHOBaMH M opraHamu. Lle Takox Bij-
OyBa€eThCsl HA PIBHI IPOMAJSHCHKOTO CyCHIIbCTBA, MOTO 1HCTUTYTaMHU
1 CTPYKTypaMH, $IKi 4acTO 3aCTOCOBYIOTh HE(OpPMAJIBHUI 1 HETPaJIH-
I[IMHUN BIUIMB HA PO3BUTOK KOH(IIKTHUX cUTYyalill. BogHouac sk cuc-
TEMa JIEp>KaBHOIO YIPABJIIHHS BIJANOBIAAE 3a odimiiiHe Ta MyOIiyHe
peryJIFOBaHHS KOH(]JIIKTIB.

Kondmnikronor €. M. babocoB BHOKpEMUB COlLliabHI TEXHOIOT11
yIPaBIIHHA KOH(QIIKTaMHU Ta BIANOBIAHI METOAM, SIKI CIEIU(IKYIOTh-
Cs1 3JIEKHO B1Jl COLIANILHOI Taly31, B IK1H BII0YBa€TbCS KOH(IIKT:

— OpraHizaiiiHo-aJAMiHICTPATUBHI METOIU 0a3yIOThCSI HA BILIUBI
3aKOHO/JABYMX aKTiB, yKa3iB, TIOCTAHOB, PO3MOPSKEHD 1 HaKa3iB IICHT-
paJbHUX Ta MICIIEBUX BIIAJI;

— €KOHOMIYHI METOAM OXOIUIIOIOTh €KOHOMIYHI cTUMyJu (abo
CaHKIIIi) 1 Ial0Th 3MOr'y BpaxOBYBAaTU (3aJ0BOJIBHATH a00 CIPSIMOBY-
BaTH) iHTEpECH KOH(IIIKTYBAIIbHUX CTOPIH;

— COLIAJIbHO-TICUXOJIOT1YH1 METOJY 3aCTOCOBYIOTh 3 METOIO KO-
pUTYBaHHS MOBEIIHKA KOH(IIKTYBaJbHUX Cy0’€KTIB (iX TpyIl) uepe3
130715111110, PO3’€IHAHHS, IEPEKOHAHHS B JOTPUMAaHHI KOPEKTHUX HOPM
MOBEIIHKK a00 HaJaHHA HOBHUX CIJIBHMX 3aBJaHb, K1 CIPUSIIM O
CHIBpOOITHULITBY W 1IHTETpallii IHTEPECiB.

Konu ctukaemocs 13 mMacmiTaOHUM KOH(IIKTOM, SKUW BILTUBAE
Ha 1HTepecu ab0 MOTpeOM BEIMKUX COI[AIbHUX Tpyn (HAMpPHUKIAL,
CTpailk MpaliBHUKIB y MEBHIM Taly3i), EKOHOMIUYHI METOJIU BPETYJIIO-
BaHHs Tpeba KOMOIHYBaTH 3 COIlaJIbHUMHU Ta CIIPSIMOBYBATH iX Ha I0-
JIMIIeHHS OpTaHizarii ¥ ormjaaTy Ipalli, yMOB BUPOOHHUIITBA Ta BIJIO-
YUHKY, COLIAJILBHOTO CTpaxXyBaHHs, MpeMitoBaHHs Ta 1H. [Ipote, komu
KOH(JIIKT BUHMKA€E HA PIBHI OKPEMOTO MIANPUEMCTBA YU OpraHizarlii,
T1 caMmi COIIlaJIbHO-€KOHOMIYHI 3aXOJH BILIMBY IMOBHHHI OyTH O1JIbII
JeTani30BaHUMHU (IIOJ0 OKPEMHUX KaTeropii poOITHHMKIB) 1 HaOyTu
KOHKPETHUX (OpM B OpraHizariiHoMy, T€XHIYHOMY, MiJILFOBOMY a0o0
(h1HaHCOBO-CTUMYJTIOBATLHOMY aCIEKTI.
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5.3. Ilonepena:keHHs Ta po3B’A3aHHA KOHPIIKTIB:
CII0CO0OH 1 TEeXHOJIOTII

3anoOiraHHs KOHQUIIKTaM — 1€ 3an00DKHA AISJIBHICTh, CHPSIMO-
BaHAa Ha 3ano0iraHHA BUHUKHEHHIO KOH(JIIKTIB Ta IX HETaTUBHOMY
BILUIMBY Ha COIIAJIbHY CUCTEMY 3arajioM a00 Ha BIJIHOCHHHU B IEBHIM
raimy3i. Ll JMIsUIBHICTH OXOIUIIOE aKTMBHE W 00JyMaHe BTpy4aHHS
cy0’€KTIB ynpaBIiHHS KOH(IIKTOM y peasibHi MPOLECH CYCIIILHUX BlJ-
HOCHH 1 Oy/Ib-SIKY B3a€MOJIII0 M1 JIIOJIbMH B PI3HUX cepax KUTTSA. Y
TaKHUii cCrocid MOXKHA 3aMO0ITTH HECTIPABEAJIMBOMY PO3BUTKY KOH(IIIKT-
HUX TIOJ1H, SKIIO 11€ BUMPABIAaHO 3 MOTJIsy 3arajibHUX 1HTEPECiB.
Crpareris 3ano0iranst KOH(MIIKTaM OXOIUTIOE YITKUM HaOip MM 1
METOJIIB yIPaBJIiHHS BIJIHOCMHAMU MIX COILlaIbHUMH CyO’€KTaMHU Ha
OCHOBI ICHYI0UUX cynepeuHoctedl. KoHumikT, skuit HapocTae, MOxe 0y-
TH TIONIEPEHKCHUM, SKIIIO aKTUBHE BTPYYaHHS B IIeH IMPOIEC PO3IOU-
HETBCSI 3 BUABJICHHS pO30IKHOCTEN M1k Cy0’€KTaMH CTOCOBHO HalBaX-
JUBIIIUX U1l HUX NMUATaHb a00 3 17eHTUdIKaIli JKepesl HanpyKeHHS.
BaxuBo po3pi3HATH €Tany YaCTKOBOT'O M MIOBHOTO 3aro0iraHHs KoH(-
JKTaM, a TAKOK paHHBOT'O 3alI00IraHHs Ta MEPEeIYaCHOTO BUPIIIICHHS.
YacTkoBe 3arobiraHHsi MOKJIIMBE, SIKIIO 3a0JI0KYBaTH OJIHY 3 T1O-
TEHUIMHUX TPUYUH KOHQIIKTY H OOMEXUTH ii HEraTUBHUN BIUIMB Ha
npoTuBHUKIB. CTpaTerisi MOBHOTO 3ano0iraHHs nepeadayae HEUTparti-
3aI[il0 BIUIMBY BCHOT'O KOMIUJIEKCY YMHHUKIB, SIKI BU3HAYalOTh KOH(-
JIKT, 110 Ja€ 3MOTy CHOPSIMYBaTH BIJHOCHMHU MiX MPOTHAIIOUUMHU
cy0’eKTaMu B HaIpsMi B3a€EMOPO3YMIHHS Ta CHiBpoOiTHUIITBa. Burie-
peKyBaJIbHE BUPILIEHHS KOHQIIKTY (a TaKOX paHHE 3arMo0IraHHs) —
e crpoda AOCSATHYTH 3r0JId 11010 HAWBAXKIIMBIIIMX MUTAHb KATTE]-
SITBHOCTI1 CYO’€KTIB Y COIIAILHOMY MPOCTOPI X BITHOCHH.
3anobiranHsi KOH(QIIKTHUM CUTYyaIlISIM HaOUIbII pailioHAJIbHE B
rajgy3sx COIlaJbHUX BIIHOCHH, JIe KOH(IIKT MOXe HaOyBaTH ippariio-
HaJBLHUN XapakTep, a caMe PEJIriiHi, pacoBi, MiXKHAIIOHABHI, KYJIb-
TYPHO-MHUCTEIIbKI, 1€0JIOT1UHI TOIO. 3amo0iraHHs KOHQIIKTY MOX-
JIMBE 32 YMOBHU HAsBHOCTI BIJMOBIJHUX PECYPCIB: €KOHOMIYHUX, IO-
JTTUYHUX, COLIATIbHUX, MPABOBUX, IHPOPMAIIIMHIX, (PI3UUHUX, 1 BITOYBa-
€THCS Yepe3 KOMIUIEKC 3ac001B, K1 e(DEKTUBHI JIUIIIE 32 PEAICTUIHOTO
OI[IHIOBAHHS CUTYAIlli Ta TOJIEPAHTHOI MO3UIT yUaCHUKIB, SIKI BUSIBUIN
TOTOBHICTB JIO B3a€MOII1 [T BUPIIICHHS CIIJILHUX 1HTEPECIB.
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V3roykeHHs 1HTEPECIB € HaAWOUIbII ONTHUMAJIbHUM CIIOCOOOM
JUTSL 3HSATTS HaNPY>KEHHS W JOCSATHEHHS KOHCEHCYCY MK CTOPOHAaMH,
AK1 CTOSITh Ha MeK1 KOH(IIKTY. [IpoTe 11e He 3aBXKAu MOKIIUBO, TOMY
IJIECTIPSIMOBAHO 3aCTOCOBYIOTH 1HIINI METOJM 3arnoOiraHHs, a CMe
CIIOJIyYEHHS 1HTE€PECIB 1 MPAarHeHb CTOPIH, MIAKOPEHHS BTOPUHHUX 1H-
TEPECIB OCHOBHUM, TUMYACOBUX — MOCTIHHNUM, IOTOYHUX — CTpaTeriy-
HUM. EQEeKTUBHUM TakoX € BIJOKPEMJIEHHS CTOPIH-ONOHEHTIB. Haii-
ONTUMAJBHIIIMM BapiaHTOM 3aro0iraHHs KOH(IIKTY € JOCATHEHHS
«11€aJIbHOr0 OalaHCy» MiIX KOH(IIKTHHUMH 1HTE€pECaMu, SIKUH 3a/10-
BOJILHSIE BC1 CTOPOHU i1 HE 00OMeEXYe KOAHY 3 HUX. Ile mocsraeThes 3a
JIOTIOMOTO0 TTAPUTETHOTO KOMITPOMICY.

Cnocobu BupilieHHs KOH(JIIKTIB HalpAMY 3aJIe’KaTh Bl aHal-
3y KOH(IIKTHOI cuTyarlii. Po3poOka aHani3zy KOH(QIIKTY OXOIUIIOE TaKi
eTaru:

1. Po3yMiHHSI CYyTHOCTI KOH(IIKTY.

2. ITomryk KOpeHeBOi NPUYMHUA KOHPIIIKTY.

3. BuznaueHnHsi (pakTUYHUX yYacCHUKIB KOH(JIKTY (TIEBHI CHiB-
POOITHUKHU, TPYIIH, BIIILIN).

4. AnamizyBaHHS MOTPeO 1 MCHUXOJIOTIYHMX OOJIIKOBHUX 3aIlHCIiB
YYaCHUKIB KOH(IIIKTY; BUBYEHHS MIKOCOOMCTICHUX BIJHOCHH MiX
y4YaCHUKaMH KOH(IIKTY TMepe]] BUHUKHEHHSM KOHQIIIKTY; HOCII-
JLKEHHS TIO3UIIiT TUX 0ci0, siki He OepyTh ydacTi B KOH(IIIKTI, aje Ma-
I0Th IHTEPECHU B HOTO YCHIITHOMY BUPIIICHHI.

Meroau ymnpaBiiHHS KOH(IIKTAMM BHMAaraloTh 3aCTOCYBaHHS
JIBOX OCHOBHMX CTpaTeriil: 3amobiranHs (mpodiakTruka) Ta moa0JIaH-
Hsl peajbHUX (SIK BIAKPUTHUX, TaK 1 MPUXOBAHUX) KOH(IIIKTIB.

TakTka ympaBiiHHS KOHQUIIKTaMH mependadae BUKOPUCTAHHS
OKpEeMHX MPHUHOMIB Ta METOJIIB POOOTH 3 IIEBHUMU SBHUIIIAMH, K1 BH-
HUKAIOTh Yy TIPOIIECI KEpyBaHHS MEHEIKepa.

Hanpuknaa, Ha Mi>KOCOOMCTICHOMY PiBHI MOXXHA PEKOMEHTyBa-
TH TaKe:

1. 3anam’siTOByBaTH, 110 B KOH(IIKTI €MOIlii MepeBakaroTh po-
3yM, 1 11€ MOXKE€ CIIPUYUHUTH a(PEKT.

2. BukopucroByBatu miaxia 3 6ararbma ajbTepHATUBAMH Ta HE
BIIXWJISITA TIPOIO3UINT TapTHEpa. AHali3yBaTH BCl MPOMO3UIIi, Bpa-
XOBYIOYM BUT'OJIM Ta BTPATH.
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3. CKoHIIEHTpYBaTHCS Ha TpoOieMi, a HE Ha TCHUXOJOTTIYHUX
acreKkTax BIOHOCHH. («ki Hacimiaku OyAyTh, SIKIIO HE 3HAWUAETHCA
BUX1/1?7»).

4. YHUKATH BUPAKEHHS HErAaTUBHUX EMOIIIMHUX CTaHIB apTHEpa.

5. KonTpontoBaTu BJIacHI €MOllii Ta JaTW MOKJIUBICTH 1HIIIN
0C001 BUCJIOBUTH CBOI €MOIII].

[Tix yac BUpilIeHHS KOHQIIKTY MEHEKEP MOXKE 3aCTOCOBYBATH
PI3HI CTWJII MOBEAIHKHU, TaKl K CYNEPHUIITBO (KOHKYPEHIIIsI), CIIBPO-
OITHULITBO, KOMIIPOMIC, TPUCTOCYBAHHS Ta YHUKHEHHS.

J171st BUSIBJIEHHSI MOKJIMBOCTEH Yy 3a11001raHH1 Ta OJA0JaHH1 KOHQ-
JIKTHUX CUTYaIllil MO’KHA BUKOPHUCTOBYBATH METO AEKOHCTPYKIIi. ITix
4yac AEKOHCTPYKIII KOH(DIIKTY MEHEeIKep POKYCY€EThCSl HA CIPUNHATTI
JTMHAMIKH JIFOJICBKOT0 iICHYBaHHS Ta 0€3MEKHOMY Mpolieci KUTTs. [ei
MeTOo/] 0a3y€eThCsl Ha BUSIBJICHHI U MOO1T13a11i1 TBOPUYHUX SIKOCTEH 0COOHC-
TOCTI Ta MOTEHITIATY, SKUM 3aKJIaJICHUI Y caMiil opraHizaiiii.

ITcuxosoriyHi MeTOAM 3MEHIICHHS KOH(IIKTYy 0a3yroTbCcs Ha
TaKUX MPUHIMIAX: «BUBEJICHHS MOYYTTIB Ha MOBEPXHIO», «EMOILIiiTHA
KOMITEHCAIlIs», «ii aBTOPUTETHOI TPEThOi CTOPOHMY», «BUPAKEHHS
arpecii», «pO3IIHUPEHHS JyXOBHUX TOPU30HTIB.

EdexTuBHUM 3aCO00M BUpIlIEHHS KOHPIIKTHUX CUTYaIliH € mia-
JIOT, OCKUJIBKY BiH 3a0€3Me4y€e MOXJIUBICTh B3AEMHOTO CIIJIKYBaHHS 1
BpPaxoOBYy€ IMPaBO OMNOHEHTA Ha BJACHY MO3MUIIII0, BIIMOBIISIOYUCH BiJ
OJIHO3HAYHOT'O BOJIOJIIHHS ICTUHHOIO MPaBJIOI0.

KpiM TpagumiiHux 1 CydacCHUX METO/IB BUPIIICHHS! KOH(DIIIKTIB,
ICHYIOTh HOBI IIJIXO/H, SIK-OT MeIiatlisl.

OTxe, HAaBUYKH €(PEKTUBHOTO YIMPaBIIHHSA KOH(IIKTAMUA OXOII-
JIIOIOTh TaKe:

1. BusiBeHHs NMPUXOBAHUX 1HTEPECIB 1 MOTPEO JIH0IEH.

2. Po3mi3zHaBaHHS «CKJIATHUX)» CIIBPO3MOBHHKIB.

3. BukopucTtanHs METO/IB CIUJIKYBaHHS, 10 TaI0Th MOKJIMBICTb
BHUPA3UTHU EMOIIIi.

4. BuzHaueHHs TUIIB KOHQIIKTOTEHHUX OCI0.

5. 3acTocyBaHHS METOIIB 3MEHIIIEHHS KOH(ITIKTY.

6. YMiHHS CKJIaCTU KapTy KOHDIIKTY.

7. I[IponyKTUBHE BUKOPUCTAHHS PE3YJIbTaTiB KOHPIIKTY.
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5.4. MeToau po3B’si3aHHsI KOHQJIIKTIB

Metonu BupinieHHs KOH(IIIKTIB — 1€ HaOlp KOHKPETHUX JiH,
CIIPSIMOBAHMX Ha 3aBEPIICHHS CYNEepedyoK 31 30€peKEHHSIM OCHOBHUX
NPUHLMIIB BIIHOCUH M1 KOH(DIIIKTYBaJIbHUMH CTOpOHAMHU. [1o3uTHB-
Hl METOJIHM BPETYJIOBAaHHS KOH(JIIKTIB BaXJIMUBI SIK JUIsl IOCEPEIHUKIB,
TaK 1 JyIsl CAMUX CTOPIH KOH(IIIKTY.

Ou4eBUAHO, 1110 OCHOBHUM 1 HAMOLIBIII KOHCTPYKTUBHUM METO-
JIOM BUPIIIEHHS KOH(IIKTIB € MPOBEICHHS MEPEeroBopiB. ICHYIOTh
YOTHPHU MOXJIMBUX BaplaHTH BPEryJIOBaHHS KOHQIIKTY uepe3 mnepe-
TOBOPH:

1. [Ipu3ynuHeHHs1 KOHQIIKTY, 1110 TIepeadadae yKiaJaHHs yroiu
PO MPUITMHEHHS i, K1 3aBAAIOTH KOy 1HIIIH CTOPOHI.

2. JIoMOBJICHICTD ITO0 KOHKPETHUX CITIPHUX MTUTAHb.

3. BuzHaueHHs Ta yCyHEHHSI IPUYHH, 10 CIIPUYUMHIIINA KOHQITIKT.

4. TloBHE MPUMUPEHHSI CTOPIH.

k1o npuHIKMIIOBa yroja Oyna JOCsATHYTa, il MOTpIOHO AeTai-
3yBaTH, FOPUJINYHO 0(hOPMITIOBATH, Y3TOJI)KyBaT (DOPMYJIIOBAHHS, TEP-
MIHM BUKOHAHHS, BIJMOBIAAJIBHICTh 1 3000B’sI3aHHS CTOPiH, MEXaH13-
MU KOHTPOJIO Ta BUPIMICHHS MOXJIMBUX CYNEPEUOK, SIKI MOXYTh BH-
HUKHYTHU T1J] YaC BUKOHAHHS yroau. SKino x yroaa He Oyna JOCSITHY-
Ta, PO3MJISIAIOTh MOXKJIMBOCTI YKJIaJACHHS JIOKYMEHTA, SIKUU 3aJIMIlae
BIIKPUTUMHU MOKJIMBOCTI JUIsl TOJABIIMX NEPErOBOPIB, a TAKOX TO-
TYIOTh CNUIbHY 3asBY Juisi 3MI. SIkio 1l oaHi€l 31 cTOpiH Oynu 1H-
IIMMU, HIK JOCSATHEHHS YTOIU, TO OKpEMi €Talyd MOXYTh OyTH IMpHU-
MyIIEHl, 1HII X HaOyBalOTh MPIOPUTETHOrO 3HaueHHs. Hampuknan,
AKIIO y4acTh y meperoBopax Oysia o0OyMOBJI€HA MPOIMaralIMuCTCbKUMHU
a00 1H(opMaLItHUMU 1HTEpEcaMH, TO aKIEHT pOOJISITh Ha AUCKYCIM-
HOMY €Talll, a IHIIl eTanmud MOXYyTh OyTH BimkianeHi. [licas 3aBep-
IICHHS TIEPETOBOPIB BaKJIMBO MPOBECTH aHAJ13 Pe3yJIbTaTiB, BKIIOUHO
13 OIIIHKOIO TOMMJIOK, JOCSTHEHBb 1 MPOIIECY CaMOTO IMEPErOBOPHOIO
poLECy.

Jlns1 BupimeHHsT KOH(IIIKTIB BUKOPUCTOBYIOTh METOA KOH(IIKT-
HOTO MEJIaTOPHUHTY, IO € TEXHOJOTIEI0 MPOBEACHHS IIEPEroBOPIB 3a
y4acTiO MelllaTopa-nocepeHHKA.
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BucHoBku. OTxe, 03HAKOIO TPAaBOBOr0 KOH(IIKTY € HasIBHICTb
IOPUJIMYHOTO (PaKTy, 3aBASIKA SIKOMY MK CTOPOHAMHU 3 TOCTPHUMH
OPOTUPIYYSIMU Ta PI3HOCIPSIMOBAHUMU IHTEPECAMU I MOTpedamMu BU-
HUKAlIOTh NPaBOBI BIJHOCHMHHU, a 1X yYaCHUKA HAOyBalOTh B3aEMHHUX
npaB Ta 000B’sA3KiB. Lle meperBoproe KOHQIIKT 13 MOOYTOBOTO, €KO-
HOMIYHOTO, MOJITUYHOTrO Ha npaBoBui. KOH()IIIKT MOXe BUHUKHYTH
K TPaBOBUW CHPSMOBAHUN a00 MEPETBOPUTHUCS HA TAKUU 3 1HIIOTO
BUlY KOH(IIIKTY.

3aBaaHHs A/ CAMOCTIMHOI po0oTH

1. CniBBiJHOILIEHHS IPABOBOTO Ta FOPUAUYHOTO KOH(IIIKTY.
2. KoH(nikTHUN MeaiaTOPUHT.
3. CTuii BeJIeHHs IEPETOBOPIB Y MOJITUYHOMY KOH(JIIKTI.

IIuTanHs a8 caMonepeBipKu

1. Ha3BiTh kpuTepii Ta pi3HOBUIM TPABOBUX KOH(IIIKTIB.

2. BuzHaute 0araTtoIUIaHOBY CYTHICTb TOHSITTS «YTMpPaBJIl1HHS
KOH(DIIIKTOMY.

3. SkuxX mpUHIUIIB MOTPIOHO AOTPUMYBATHCS B IpoILieci yi-
paBJIiHHS KOH)IIIKTAaMU?

4, Ha mio cnpsiMoBaHa MisUTbHICTD 3 MTONEPEKEHHS KOHMITIKTIB?

3aB1aHHs 1J1M IepeBiPKH 3HAHb

1. HinecnpsMOBaHU BILUIMB HA MPOUECH KOH(IIKTHOI B3a-
€MO/il, 110 MparHe 3a0e3Me4YuTH KOHCTPYKTHBHE BHUPIILICHHS CO-
HiaJIbHO BAaKJIMBHX 3aB/IaHb, SIKI aKTyaJi3yBajaucs 32 yMOB KOH (-
JIKTY, — 11€:

a) yrmpaBJiiHHS KOHQIIIKTOM;

0) MpoTrHO3yBaHHS KOH(MIIKTHUX CUTYaIlIl;

B) MONEPEIKEHHS KOH(ITIKTIB;

I') yCl1 BIAMOBI A1 IPaBUIIbHI.
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2. TlpaBoBuii KOHQUIIKT, AK i OyAb-sIKUIi iHIIKWH, Ma€:
a) IMHAMIYHHUI XapaKTep;

0) 3MIHM CTaHIB CUCTEMHU BIJTHOCHH 1 CUTYalllil;

B) IOpUANYHI HACIIIJIKY;

I') yCl BIAMOBIAl IPABUIIbHI.

3. [IpaBoBuii KOH(IIKT Mo:Ke OyTH BHUpilleHUii 3a J0M0-
MOT010:

a) IEPEroBOPIB;

0) memiaii;

B) FOPUCIUKIIIHUM CITIOCOOOM;

I') yCI BIANOBI/1 TPaBUJIbHI.

4. TexHoJIOTisl MPOBeIEHHSI NMEPEroBOPIB 32 y4acTi0 Mejia-
TOpa-nocepeaHNKA — 1Ie:

a) LIJIKOBUTE IPUMUPEHHS CTOPIH;

0) TOMOBJICHICTb IIIOJ0 KOHKPETHUX CITIPHUX MUTAHb;

B) KOH(DJIIKTHUM MEI1aTOPUHT;

I') yCl1 BIJITIOB1A1 TIPaBUJIBHI.

5. lo comiaJbHMX TEXHOJIOTiH YNpaBJiHHA KOHQJIIKTaMH
HAJIeKATh:

a) OpraHi3allifHO-aIMIHICTPATUBHI — IPYHTYIOTbCSl Ha Jii 3aKO-
HOJABYMX aKTiB, yKa3iB, IOCTAaHOB, PO3MOPSHKEHb 1 HaKa3iB BJaJU
IIEHTPAJIbHOI Ta MICIICBOI;

0) €EKOHOMIYHI, SIKi MICTSTh €KOHOMIYHI CTUMYJIM (UM CAHKIIIT) ¥
J03BOJISIIOTH BpaxyBaTH (3a70BOJIbHUTH UM CKEpPYBaTH) IHTEPECH CTO-
PiH-CYTIEPHUKIB;

B) COIIAJIbHO-TICUXOJIOT14HI, III0 3aCTOCOBYIOTHCS 3 METOIO 311 C-
HEHHS KOPUTYIOUOTO BIUTMBY Ha KOH(IIKTYIOUUX Cy0’ €KTIB (iX rpyrin)
3aBISKM 130JII0BaHHIO, PO3’€JHAHHIO, MEPEKOHAHHIO y JOTPUMAaHHI
KOPEKTHUX HOPM MOBEIAIHKM YW HAJaHHIO HOBHUX CIUIBHUX 3aBJIaHb,
AK1 O CIIPUSIIN CIIBPOOITHUIITBY M 1HTErpaIlii IHTEpPECIB;

I') yCl1 BIAMOBI 1 IPABUIIbHI.
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Tema 6. Meaianist ik 0co0JIMBUH BH/I NOCEPETHUIITBA

6.1. [ToHaTTs Ta mpupoaa Meiaii.
6.2. [Tpunaiunm memiarti.

6.3. Buau memarmi.

6.4. Moxaeni memariii.

6.5. YuacHuku Ta CTOpOHU Meiarti.

Beryn

Meniaiiisi € OAHUM 13 HAUTIONMIMPEHIINX AIbTEPHATUBHUX METO-
IiB BUpPIMIEHHA KOH(IIKTIB (Cylnepeyok) y BChbOMY CBITi. Bmposa-
JOKEHHST MeJiallii B YKpaiHi Ha ChOTOJIHI € OJHUM 13 aKTyaJlbHUX Ha-
npsiMiB peOpMyBaHHSI CUCTEMH JOCTYIY TPOMaJsH A0 CIIPaBeIJIUBO-
ro mpaBoCys i €PEeKTUBHUM CIIOCOOOM 3MEHIIIEHHS KOH(JIIKTHOTO
NOTEHI[1ally CYCHiIbCTBA 3arajoM. 3 1€l TPUYMHU KOXKEH mpodeciii-
HUUW IOPUCT MOBUHEH MATH 3HAHHS MPO MEIaIliI0, & TAKOK HABUYKHU Ta
BMIiHHS MPAIIOBATH 3 LIUM IHCTPYMEHTOM QJIbTEPHATUBHOTO BUPIIIEH-
Hs KOH(DITIKTIB (CylepeyvoK).

6.1. [ToHsATTS Ta NpUpoaa Meaiamii

VY nitepaTypi iCHYIOTh pi3HI TOUKH 30pYy 11010 TOXOKEHHS Tep-
M1HA «Meiarisy:

— 3a OJTHI€I0 BEPCIEI0, BiH MOXOAUTH BijI JIATHHCHKOTO «Mmediatio»,
[0 O3HAya€ 3MIMCHEHHS IIOoCepeaHMITBA, abo Bia «mediare», IO
O3Haya€e OyTH MOCEPETHUKOM;

— 3a 1HIIIOK BEPCIi€r0, BIH BUHUK BiJ TpelbKOro ciioBa «medosy,
AK€ O3Ha4ya€ HEWTpaJIbHUU 1 HE3aJCKHUU BiJ cTOpiH. Memiamis — 11e
CTPYKTYpPOBaHUH, TOOPOBLILHUM 1 KOH(DIACHINIHHMIA MPOIEC 03aCyI0-
BOT'O BPETYJIIOBaHHS KOH(IIIKTY (Cymepeuku), B SIKOMy Meaiatop (Imo-
CEepPEeHMK) JI0NoMara€ CTOpoHaM 3PO3yMITH CBOi 1HTEPECH Ta 3HANTH
eeKTUBHI CIOCOOH 11010 AOCSITHEHHS B3a€EMOMPHUITHATHOTO PIIIICHHS.

Mertoro Mmemiaiiii € OOrOBOPEHHS, YCBIIOMJIEHHS W 0OpoOJIeHHS
CKJIaJHO1 KOH(IIKTHOI (TIpoOJIeMHO1) CHTYaITii 3 METOI0 3HAWTH OITH-
MajabHUN Buxijl. OOTOBOPEHHS OXOIUTIOE Pi3HI MOTJISAAN Ta TYMKH, SKi
4acTO HECYMICH1, CTOCOBHO MO/11i1 a00 BapiaHTIB BUPIIIIEHHS CKJIaHOI

122



cutyanii. Pe3yiapTatoM yCHimHOi Memialli € KOHKpETHa yroja, sika
MOXk€e OyTH IOpUIUYHO O(OpPMIICHA JIMILIE B TOMY pa3si, SIKIIO BCl CTO-
poHU KOHQIIKTY (CyIepeukH) 3rojiHi 3 ii ymoBamu [ 22].

OCHOBHUMM TIepeyMOBaMHU Mejlallii € 0a)KaHHs CTOPIH 10 MUP-
HOTO BpETYJIIOBaHHS KOHQIIKTY (Cymepeduku) 1 JOOpOBUIBHICTH 1X
ydacTi B mporiect Memiamii. O0’eqHaBIIA 3yCWIUIA JJIsl pO3B’S3aHHS
npoOJeMHU, CTOPOHH KOH(DIIKTY MOXYTh OUIKYBAaTHU JIOCATHEHHS J10-
MOBJIEHOCTEM 1 3rofu, M0 CHpPUSIE KOHCTPYKTUBHUM BiAHOCHHAM 1
CHUIBHIN ISIJIBHOCTI.

Meniaiiisi BiApI3HAETHCSA BIJl 1HIIUX aJbTEPHATUBHUX METOMIB
ypEeryJIIOBaHHS KOH(JIIKTIB, SIK-OT EPEroBOpH il apoiTpax (puc. 6.1),
3a JICKUJIbKOMa KJIFOUOBUMHU OCOOJIUBOCTIIMU:

MNeperosopwn
NPOBOAATHLCA CTOPOHAMM
KoHdnixTy (cnopy) 6e3
3any4eHHA megiatopa

MEZIALIA NEPErOBOPY

Megiayis npoBoguTbhCA
TPETLOW HE3IaANeKHOK
0coB0i0 - Meglatopom

(nocepenHukom)

MEAIAUIA APBITPAX

Nip wac apbirpaxy
BigbyBaeTncA
BUpiWeHHA Cnopy
apbitpom

Mig yac megiauii
BigbysacTocn BupiwenH
KoHdNiKTY (cnopy)
CTOPOHaMMK Ha OCHOBI IX
iHTepecia

Pucynok 6.1 — CyTTeB1 BIAMIHHOCTI MeAiallii BiJT IHIIIUX
aNbTEPHATUBHUX CIIOCOOIB yperyJtoBaHHS KOH(IIIKTIB

— Mmemiamis — 1e cnenu@iyHui BUJ MEPEeroBOpiB, AKI MalOTh
CBOIO BJIACHY CTPYKTYPY;

— BOHA Mnepeadayae 000B’SI3KOBY y4acTh MeJiaTopa, SIKU € sK
He3aJIe)KHa TPETS CTOPOHA;

— MeilaTop HE € MPEeICTaBHUKOM JKOJHOI 31 CTOPiH KOHQIIKTY
Ta 1X aABOKATOM;
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— MEJIaTOp CHpHsiE CTOPOHAM Yy MPOBEJCHHI MEPEroBOPIB 1 J0-
CATHEHH1 B3a€EMOIIPUNHATHOTO PIIIICHHS;

— MeJiaTop He 3aliMa€ThCs JOCIIKEHHSIM JOKa31B 1 BCTaHOB-
JICHHSM (aKTiB;

— MeIlaTop He HaMara€TbCs MPUMYCUTH CTOPOHU 10 TMPHUAHATTS
KOHKPETHOI'O PIIIEHHS 1 HE HAaJla€ Mopajl 100 MOXJIMBUX BapiaHTIB
pillIEHB;

— MealaTop He MpuiiMae 000B’I3KOBOTO AJIsl CTOPIH PIlLICHHS;

— BEJIMKA aKTUBHICTh 1 CAMOCTIMHUN MONIYK MOXJIMBUX PIIIEHb
3 00Ky CaMHUX CTOPIH € BaXKJIMBOIO YaCTHUHOIO MPOIIECy Meaialiii.

Otxe, Menialiis € 0co0IMBOIO (HOPMOIO TIEPErOBOPIB, JI€ POJIb
MeziaTopa BU3HAYAETHCSA MOro MiclieM 1 (yHKIISIMU B IIbOMY ITPOILIECI.
OckiIbKM MeniaTop HE Ma€ MOBHOBAXEHb [JISi MPUUHATTS PIIICHb,
’KOJIHE PIIIEHHA HE MOKe OyTH HaB’si3aHe 0e3 3roau 00ox ctopiH. Lle
CIIpHsi€ 3MCHIIICHHIO HAIIPYKEHHS MK CTOPOHAMHU KOH(JIIKTY Ta 3MCH-
IIEHHI0 MMOBIPHOCTI TOTO, 110 OyJb-sika 31 CTOpiH OyjAe BCTyIaTH B
KOH(JIIKT Ta 3aXUILATH JIMIIIE CBOI IHTEPECH.

Ilpuknao. 1lpaBuiibHE PO3YMIHHS CYTHOCTI Melallii BaXJIUBE,
OCKUIBKH 1€ JIONIOMAara€ yHUKHYTH HETIOPO3yMiHb 1 TOMUJIOK HA MpPaK-
Tulll. YacTo CTOPOHM MOXKYTh CIpUIIMATH MeaiaTopa sik ajBokara abo
eKCIepTa, KU HaJae Mopaad II0J0 BUpPINIEHHA KOHQUIKTY. [HOMI
BOHU MOXKYTh PO3IIIIATH MEiaTopa siK apOiTpa, IKUil MOBUHEH yXBa-
JIUTHU pillIeHHS. Y TakuX BUIAJKaxX IMpolieaypa Meaialii MoXke cTatu
KOH(PPOHTYBAJILHOIO Ta MOTIPIIUTH CUTYAIIIIO.

Meniaiiito MOXKHa MPOBOJUTH B Pi3HI MOMEHTH, OCKIJIbKH BOHA €
103acy/10BOI0 mpouenyporo. Lle Moxxe OyTH 10 MOJaHHS CIPaBU 10
Cyay, MiJ 4ac CyJI0BOr0 PO3risay ad0 BUKOHAHHS CYJOBOTO PIIICHHS.
OCHOBHI CKJIaJIOB1 Me/I1a1lii OXOTUTIOIOTh:

1. 3abe3neueHHs po3yminHg. Memiaiisi nependadae CTBOPEHHS
B3aEMHOT'O PO3YMIHHS M1 CTOPOHAMHU KOHQJIIIKTY.

2. Uitka ctpyktypa. [Ipouec memiamii Mae MeBHUNU MOPSAIOK 1
MOCJIIIOBHICTD [I1, IO CIIPHUSE€ KOHCTPYKTUBHOMY J1aJIOTy Ta MOIITYKY
MO>XKJIUBUX BapiaHTIB pillieHHsA. BogHOYAaC BiH € THYYKHM 1 Ja€ 3MOTY
MOBEPTATHUCS JI0 MOTEPEIHIX €TalliB 3a MOTPEOH.
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Menianis

YiTka cCTpyKTYypa 3abe3neyeHHs Opienranis Ha
npoueaypu PO3YMiHHS iHTepecu

PucyHok 6.2 — OCHOBHI KOMIIOHEHTH Meiallii

3. 3a0e3neueHHs1 po3ymiHHs. OCHOBHOIO METOIO MeJ1aTopa € J0-
noMora CTOpoHaMm KOH(JIKTY B PO3yMIHHI iXHIX MOYYTTIB, NOTpeO Ta
iHTepeciB. BUKOpHCTOBYIOUH Pi3HI MeialiiiHi METOIU M IHCTPYMEHTH,
BAXKJIMBO MIEPEKOHATHUCS, 1110 CTOPOHU MAIOTh MTPaBUIIbHE YSABJICHHS PO
CYTHICTb NpoosieMu (KOH(IIKTHOI cuTyailii). CrijibHE pO3yMiHHS CH-
Tyallli 1a€ MOXKJIMBICTh aHaJI13yBaTH 1XHi IHTEPECH Ta OTPEOH.

4. OpieHTanis Ha iHTepecu. BaxxiMBUM acrieKToMm Meiallli € Bu3-
HAYEHHS TOTO, 110 € BAXKJIMBUM JJIsI CTOPiH KOH(IikTYy. Meaiatop mae
CIPSIMOBYBATHCSl Ha BUSIBJICHHSI CIIPaBXHIX 1HTEpeCiB 1 MOTped yyac-
HHKIB, a HC Ha CBOI BJIACHI.

Ilpuknao. J1ns movaTKiBIiB y Melalii JOCUTh YaCTO BaKJIMBO
OPUUHATTS caMUM MeaiatopoM pimeHHs. [le moxke mpusBectu 10
cripoOU TMPUCKOPUTU TIEPErOBOPHUM TMporec. BaxiamBo mam’sitatw,
10 MeAiaTop BIAMOBIIAE 3a MPOBEICHHS IMEPEroBOpIB, a HE 3a IXHI
pe3yibTaTtd. ToMy MOTPIOHO aKIEHTYBaTH yBary Ha yBa)KHOMY PO3-
sl iHTepeciB 1 moTped cropiH. KOHCTpyKTHBHA CIIBMOpAIls Tij Yac
MeialiitHOl MpoUeaypu MOXJIMBA 3a JOTPUMAHHS MEBHUX BHUMOT

(puc. 6.3).
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._( MEJIALUA CNPAMOBAHA

S MG

( noau:.uﬂ ) :>( ITEPECIB )

( ocaj.ny ) ::>_( npnrinmu )
(osnuu:rammb) :>( I'IOITPEE )
( MUHYNOTO ) :::;-( MAFIBYTHbDI’CD

Pucynok 6.3 — 3aBnanns memiarnii

SIx BUAHO 3 YCHOTO BUIIE3a3HAYEHOT0, IEHTPAIbHOIO OCHOBOIO B
Mefialii € momyK NoTped Ta IHTepeciB CTOPIH Y KOH(IIKTI. 3a3Buyai
YYaCHUKHU KOH(JIIKTY CIIOTBOPIOIOTH CBOI ICTUHHI MOTPEOU U 1HTEpe-
CH, aCOLIIOIOYM 1X 31 CBOEIO MO3ULI€0. TOMYy BaXXJIMBO BPaxOBYBATH,
110 MO3UIIS CTOPIH MOKE OXOIUTIOBATH MEBHI BUMOTH a0 3arepedeH-

Hs (puc. 6.4).
‘ Bim (2ona) noswmen 3poburn..! E f A omy (i) nivoro we siggam..! ’
h’ Bin (sona) nosmmen sigaam. !

Bix (eona) nosunen 3anmwmnri..!

( A we Gyay usoro pobumm ?

Pucynok 6.4 — [Ipukiaaym MOBJIEHHEBUX 3BOPOTIB,
10 XapaKTepU3yIOTh MO3HUIIIT CTOPIH

A omy (1K) wivoro we snsen..!

3a3Buyail y MOPUAWYHIA TPAKTHUI[l TaKl MO3HUIII BU3HAYAIOTH
peAMET MO30BY, HAMPUKIIAA BIAMIKOTYBaHHS 30MTKIB, CIIJIaTy ajJiMeH-
TIB, BUILJIATy 3a00prOBaHOCTI, BUCEJICHHS 3 KUTJa TOIIO. [HTEepecu
noTpeOu O3HA4aroTh T€, IO MIMCHO Ma€ 3HAYEHHS JJIsi YYaCHUKIB
koHpuikTy. Ile BHyTpilHe OaxkaHHS 0COOM, SIKE BU3HAYAE ii TTO3UIIIIO.
HixTo 3 excnepTiB, 30KkpeMa MeaiaTop, He MOXKE 11€ BCTAHOBUTH CaMo-
CTiiHO. Po3yMiHHS M YCBIJJOMJICHHSI BJIaCHHX MOTPEO Ta 1HTEPECIB, a
TaK0X PO3YMIHHS ITOTPEO Ta IHTEPECIB OMMOHEHTA JOIMOMAararTh 3Hak-
TH B3a€EMOIIPUHHSATHE PIILICHHS 111 000X CTOPIiH.
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Ilpuknao. bpart 1 cectpa cTanu B KOHQIIKT yepe3 crpoOy moAiu-
TH IIOKOJIaJ, SKUM 0aThbKO 3aIUIINUB Ha cToi. [Ticist cBapku 0aThKO BU-
PILIKUB MOJUIMTH IIOKOJaJ] HABILI, JABIIW OJHY IOJOBHHY CUHOBI, a
iHIy noHbLI. [IpoTe 000€ aiTelt 3anumminmncs He3anoBoseH . BusBuio-
csl, 110 cecTpl moTpiOeH OyB akUIWHUI KO, KUl OyB MiJlT OOrOPTKOIO
IIOKOJIa/Ty, TOA1 sIK OpaT XOTIB 0OTOPTKY AOJIATH JI0 CBOET KOJIEKIIIi.

Cectpa Iloxonaaka Bpar
( N ( ) ( )
Ile mos .
ooe e mo€. MeHi
IIOKOJIaJKA. HO3]/[H]] IiaTo KYHB
Binnaii
L J L J \ J
( N ( ) ( )
H.l KaBuTh I 3aBoJiogiTu
A KIAITHH KOA HTCpECH 00ropTKOI0
mijx 00ropTKoOI0
L J L J \ J
( ) ( \ ( \
bpatu yyacTts B 3ibpatn
B i IoTpedn KoJIeKILi10
00ropToK
\ J/ \ J/ \ J/

Pucynok 6.5 — [lo3wuitii, iHTEpecH, moTpeou

Meniaiiito 4acTo CipuiiMarOTh SIK IOPUIUYHY a00 MCUXOJOTTUHY
nocayry. [Ipore menialiis, Xo4 1 Ma€ eIeMEHTH ITPaBO3HABCTBA 1 TICH-
XOJIOT11, caMa 1o co01 HE € Hi IOPUIUYHOIO, Hi TICUXOJIOTTYHOO TTOCTY-
ror. Opuauyna nisuibHICTH TiepeAdadae aHami3 (QakTiB COpaBu, IO-
IIYK MPAaBOBUX apryMEHTIB 1 MiICTaB JIJIsl BUPIIIEHHS CIIOpPY. AJIBOKa-
TH 3a3BUYail TPEJCTABIAIOTh IHTEPECH OJIHIE€T 31 CTOPIH, IO MOXKE
YCKJIATHUTH BUKOPUCTAHHS Meiallii JjIsl BUpIeHHS KOHQuIiKTy. Me-
Jiarisi HATOMICTh 30Cepe/KeHa Ha 1HTepecax CTOPIH, a He Ha mpeame-
Tl CIIOPY, 1 Ma€ BIAMIHHY CIIPSIMOBAHICTb.

[lcuxonoriyna AisSbHICTh 3a3BUYall BUBYAE IPUYMHN KOH(ITIKTY
1 eMOLIIMTHUI CTaH MOr0 YYaCHUKIB, MPAIIOI0YX 3 iXHIMU eMoIlisaMu. Ha
BIIMIHY B1J IICHUXOJIOT1i Meiarisl OXOIUTIOE HE JIUIIE POOOTY 3 €MOITis-
MU, ajie ¥ po3ris mpoOaeMu 1 IHTEpeCiB yUaCHUKIB KOH(DITIKTY.
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Menialiisi € TpaKTUYHO OPIEHTOBAHOK MIXKIUCIMILIIHAPHOIO ra-
Jy3310, TICHO MOB’SI3aHOI0 3 YUCJICHHUMU IHIIUMU cepaMu 3HaHb: Tpa-
BO3HABCTBO, ICUXOJIOT1s1, KyJIbTYpPOJIOTis, JIHTBICTHKA 1 COII0JIOTIS.

Cdepu 3actocyBanHsa Mmeaiaiii. MenmianiiHuii npoiec He oOMe-
JKYETBCS KOIHOI0 KOHKPETHOIO TaTy33i0 paBa. Moro MoxHa BUKOpHC-
TOBYBATH B p13HUX c(epax, a came:

— BUPILIEHHI CIpaB 3HAYHOI TSHXKKOCTI a00 BUMAIKIB CEPEIHBOI
TSIKKOCTI;

— OPUMUPEHHI B MOAPYXHIX BIJIHOCUHAX 1 BCTAHOBJIEHHS HOP-
MaJIbHUX CTOCYHKIB 1103 ILTI000M;

— TIOKpAIlIEHH1 B3a€EMHUH MIXK CyClJIaMU;

— JIOCATHEHH1 3roiM MiIX CTOPOHAMH B TPYJIOBUX IPABOBIJIHO-
CHHaX;

— pO3B’sI3aHHI MUTaHp IIOJI0 BIJIITKOTYBAaHHS MOPAJbHOI Ta/abo
MaTepiajbHOI IITKOIH;

— KOPIOPAaTUBHOMY YMPABIIHHI — BUPIIIEHHS KOH(QIIKTIB MIX
YJIeHAMU Pajy Ta BCTAHOBJICHHS MEX MIXK HArJISIAOM 1 YNPaBIIHHSAM,
CIIOpIB aKI[IOHEPIB Ta 1HBECTOPIB, MK KOMIIaHIED W MOCAJOBUMHU
oco0aMH TOIIO;

— CIpaBax aJMIHICTPATUBHOTO XapaKTepy — YPEryItOBaHHA CIIO-
piB MIDK OpraHaMi JE€p>KaBHOI BJIaii a00 MICIIEBOTO CaMOBPSITyBaHHS
Ta NPUBATHUMU OCOOAMM 3 METOI) MHUPHOTO BUPIIICHHS MyOIi4HO-
MpaBOBUX KOH(IIIKTIB 1 COIPUSHHS A1JIOTY MIDK TPOMaJisTHAMU Ta BJIAJI-
HUMHU OpraHaMu;

— rOCIOAAPChKUX CHOpPaX — MIXK CYO’€KTaMH MiANPUEMHUIIBKOI
JISITTBHOCTI,

— BUpIIIEHHI MDKHAPOAHUX KOH(IIIKTIB.

Takox BaXXJIMBO 3a3HAYUTH, 110 MEIiaIlis MOYKE 3aCTOCOBYBATH-
Csl HE JIMIIIE JIJISl BUPIIICHHS KOH(IIKTIB, ajie ¥ y BITHOCHUHAX, TIOB’s-
3aHUX 13 3aM0YaTKyBaHHSAM O13HECY, a TAKOXX Y BHYTPIIITHLOOCOOUCTIC-
HUX KOH(UIIKTax, A€ oco0a HE MOXE CaMOCTIMHO BHU3HAYMTHCS II0/I0
OKpPEMHX aCIEeKTIB CBOTO KUTTS.

Ilepesazu meodiayii. ATbTEpHATHBOIO CYJIOBOMY PO3TIISIAY KOH(]-
JIKTIB CTa€ MEiallis, ska Ma€ psiJi OUeBUIHUX IEPEBar:

1. 3aomamkeHHs yacy: Memialis MOXe BUPIIMIMTH KOHQIIKT 3a
JeKiIbKa TOAWH, THXKHIB 200, B OKpEMUX BHIAJKaX, MICSIIIB, IMOPIB-
HSIHO 13 CYJIOBHM IIPOIIECOM, SIKMH MOXKE TPUBATH POKaMHU.
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2. 3aomrapkeHHs (JIHAHCOBUX PECYpPCiB: BUTpaTH Ha MeEIalliio
3a3BMYail 3HAYHO MEHIIIE, HIXK HA CYJIOBUM MPOIIEC, IKUM OXOILIIOE CY-
JIOBU 301p Ta BUTpATH Ha aJBOKATIB. ¥ CyJI0OBOMY IMPOIIECI MOXKE Ta-
KOX CTaTUCA 3HEILIHEHHS CIOpPY BIPOJOBXK 0ararboX pPOKIB, TOMAL SIK
Mefialis MOXe IIBUAKO BUPIMIMTH KOH(MIIIKT O€3 BTpaTh MaTepiajb-
HUX IIHHOCTEH.

3. HeodiiiinicTh: Mexiamisi Ja€ 3MOTy CTOpOHaM OyTu OUIbII
JOJIY4EHUMHU B TIPOIIEC, OCKUJILKKM BOHA HE oOMexkeHa (PopMabHUMMU
npaBwiaMu ¥ npoueaypamu cyaoBoro mpoiecy. CTopoHu cami oou-
paroTh JIaTH Ta TPUBAIICTH 3yCTpIUEH, 110 301JIbIIY€E 1X BIEBHEHICTh Y
MOAaIbIIIOMY PE3YJIbTaTi.

4. 'Hy4dKICTb 1 KOHTPOJIb: MiJ] Yac Me/liallil CTOPOHU MalOTh KOHT-
pOJIb HaJ MPOIIECOM 1 MIEPErOBOPaMHU, 110 A€ 3MOTY iM OLJIbII aKTUB-
HO OpaTv y4acThb y NPUUHSTTI PIlLICHHS.

5. KondineHuiiiHicTs 1 penyTalis: Meialis rapaHtye KoH(11eH-
IIMHICT 1 HEPO3ToJIOIeHHs 1HpopMaIlii, 30epiraroun penyrario 000x
CTOPiH KOH(IIIKTY, IO BiAPI3HIETHCA BiJl BIIKPUTOTO CYJIOBOIO IPO-
ecy.

6. CtamicTp pileHHs: Mediallis Aa€ 3MOTY 3HAWTH PIIIEHHS, SIKe
3a/10BOJIbHSIE OOUJIB1 CTOPOHHU KOH(IIIKTY, IO 3a3BUYAil BaKKO JOCST-
TH B CYy/IOBOMY IMPOLECI, KU JOTPUMYETHCS YITKUX HOPM IpaBa. Yci
y3rOJI’KEH1 B Me/lallii pillIeHHS € MPAKTUYHO BUKOHYBAaHUMH, OCK1JIb-
K1 BOHHM 0a3yr0ThCS Ha CI1JIbHIN 3T0JI1 CTOPiH.

6.2. lIpuHOunu Megiamii

MexaHi3M TpOBEACHHS MeaialifHo1 Tpoleaypu 0a3yeThecs Iie-
peayciM Ha CUCTEMi MEBHUX MPUHIIUIIB, SIKI BPaXOBYIOTh JOCBIJ BU-
KOPUCTaHHS MeJiallii B pi3HUX KpaiHax, KyJbTypHI OCOOJIMBOCTI Ha-
CEJICHHS Ta IOPUIWYHI TPAIUIlli KOKHOI KOHKPETHOI JAepkaBu. IcTopis
PO3BUTKY Mefiamii B 3apyODKHHX KpaiHaX ITOKa3zye, M0 IPUHIIAIIN
MefianiiHol Tmpoueaypu cPopMyBalUCs TIiJI 4Yac MPAKTUKH, OyIu
copMyIp0BaHI B JOKYMEHTAaX, IO CTOCYIOTHCS MEIaIiiHOI JIisIh-
HOCTI, 1 Mi3HiIIe OyJIM 3aKpiTUIeH] B 3aKOHOIaBYMX aKTaX.
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VY crarTi 4 poekty 3akoHy Ykpainu «lIpo Memiaiiio» HaBeAEHO
Takl MPUHIIMIK Meiallii: Jo0OpOBUIbHA y4acTh, aKTUBHA y4acTh, Ca-
MOBHM3HAYEHHS Ta PIBHICTh IIPaB CTOPIH y MpoIlecl Meaialli, He3aJIexK-
HICTh, O€3MEPEIIKOIHICTh 1 HEUTPAJIBHICTh MEAIATOpPa, a TAKOXK KOH-
¢d1aeHuiitHicTh 1H(MOpMali, o cTocyeThes Memiamii [17]. Bapro 3a-
3HAYUTH, 110 LEW MepesiK MPUHIUIIB HE € BUUEPIIHUM. 3 ypaxyBaH-
HSIM HOpPM MpoekTy 3akoHy Ykpainu «IIpo memiaiiro» 1 HayKOBO-
MPaAKTUYHOTO JTOPOOKY MEIIaTOPCHhKOI CHUIBHOTH MPUHIIMIIKA Meaialiii
MOHA YMOBHO TMOJUJIMTH HA OpraHizaiiiHi i nponeaypxi. Oprasiza-
1MH] TPUHIIMIIM OMUCYIOTh OCOOJIMBOCTI OpTraHi3ailii Meiailii Ta cTa-
TyC YYaCHHUKIB LbOro mpoiiecy. [IponeaypHi nNpuHUMON BU3HAYAIOTh
MOPSJIOK MPOBEACHHA MeAdiallii (puc. 6.6).

-

+ JIoOpoBiibHiCTH
+ IloinpopmoBanicThL
* HeliTpanbHicTh
+ HezanexkHicTh
* Heynepemxkenictsb

Opranizamiiui
NPUHITATTA

N\

* KonginenuiiinicTn
IIpouenypHi + PiBHicTb npas

NPUHIUAIH * AKTMBHICTD i CAMOBHU3HAYEHHS
+ CTpyKTypOBaHicTh

.

Pucynok 6.6 — [IponieaypHi npuHIMNKN Meaiatlii

Ilpunyun akmuenocmi ma camoeusnHadyeHHnsa (MPUHIMUII Biac-
HOT BIJIMOBIAAJIBHOCTI ), BUBHAYECHUH y cTaTTi 6 nmpoekTy 3akoHy YKpa-
inn «lIpo Memiaiito», mepeadayae, MO0 YYaCHUKU MEIAlIHOTO Mpo-
1[eCy CaMOCTIMHO BHM3HAYalOTh OOCAT MHUTaHb, Kl OyAyTh OOrOBOPIO-
BaTHUCS, MOXJIMBI CITIOCOOM BUPIIIEHHS KOHQIIIKTY (CIIOPY) MIXK HUMH,
YMOBH yTOJ{, TEPMIHM ¥ METOAM ii BUKOHAHHS M 1HII MHTaHHS, SK1
CTOCYIOThCA KOHQUIIKTY (CIOpy) Ta mpoiiecy Mediallii, 3 ypaxyBaHHIM
nopaja Meaiatopa ¥ 1HIIMX y4acHUKIB mexialii. OcTaTo4yHl pillieHHS
NPUINMAIOTh BUKJIIOYHO CTOPOHH, SIKI O€pyTh y4acTh y Meiallii.

Meniatop ni€ K TOCEPEIHUK, SIKUA KOOPAMHYE MemiarliiHui
IpoIIeC, CTeKUTh 3a JOTPUMAHHSM IMPaBWJI IIOTO MPOIECYy Ta Mae
KOMITIETEHTHICTb, 110 CIHPHUAE YCBIJOMJICHHIO CTOPOHAMM BJIACHUX
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iHTepeciB 1 noTped oauH oaHoro. [IpoTe BapTo 3a3HAYMTH, IO Melia-
TOp HE NpUHMaE PIllICHb 1 HEe HAJIa€ KOAHUX ITOPaJl CTOCOBHO MOKIJIM-
BUX pilieHb. OTXKe, camMl CTOPOHU NMPOMOHYIOTh CIIOCOOU BUPIIIECHHS
KOH(JIIKTY Ta HECYTh BIJANOBIJAIBHICTH 3a iX peanizamito. [TpuHuun
TOOPOBIILHOCTI O3HAYaE, 10 CTOPOHU MAIOTh MPABO CAMOCTIMHO BH-
pilryBaTH, 4i OpaTu y4acTh y MPOLEAypl Meaiamii 1 Y1 NPUIUHATH 11
Ha OyJp-IKOMy eTari. BakKJIMBUM acmeKTOM IIbOTO MPHUHIIUIY € iX
npaBo NPUINMATH PILIEHHA PO BUPIIEHHS KOH(DIIKTY JUIIE 32 B3a€M-
HOIO 3rofot0. [IpuHIMN TOOPOBIILHOCTI B Meiallii Ma€e 30BHIMIHIHN 1
BHYTpIIIHIN acniekTu (puc. 6.6).

IixaBa nymka. /[Bepi 10 Mi3HAHHS 3aBXKJU BITUUHSAIOTHCS 3CE-
peavHu. Memiatop gonomarae BIIMMHMTH 111 JIBEpi, ajie Ili CTOPOHU
caMi pyXarTbhCs J0 JIOCATHEHHS TOpPO3yMiHHS. Tako)K Ba)KJIIMBO 3a-
YBAXKUTH, IO MPUHIHN JOOPOBUILHOCTI CTOCYETHCS HE JIMIIE CTOPIH
KOH(ITIKTY, a TakoX Mefiatopa. JloOpoBiIbHICT MeaiaTopa MoJsrae B
TOMY, IO Yy BUITQJKY, KOJIH BIH PO3YMI€, 110 HEMAE MOKJIHUBOCTI JIJIs
KOHCTPYKTHBHO1 pOOOTH B MeialliitHii mporeaypl, BIACYTHI OakKaHHsI
CTOP1H BUPIIIUTH KOHGJIIKT, a00 3 OyJb-SIKUX THIIUX NPUYHH, K1 MO-
KYTh 3aBayKaTU MPOBEICHHIO Meiallii, BIH Ma€e MPaBo MPUITUHUTH TIe-
PEroBOpHY Ta BUMTH 3 HUX.

Ipunyun pienocmi npae y meodiauyii TapanTye, 1110 BC1 CTOPOHU
MalOTh OJIHAKOBUN 0OCAT Cy0’€KTHUBHUX IpaB Ta iM HE HAAE€ThCS Hi-
SKUX MpUBLIEIB a00 0OOMEXEeHb Ha I1JICTaBl pacH, KOJIbOPY HIKIPH, T0-
JITUYHUX, PENITIHHUX, CTATEBUX, €THIYHUX YHM COIIAJIbHUX IEPEKO-
HaHb, MAITHOBOTO CTaTyCy, MICL MPOXKUBAHHS, MOBU a00 OYyb-SIKMX
1HIIMX 03HaK. KOoXHIM CTOpOHI HAJAETHCS OJTHAKOBA MOXJIMBICTH BH-
CJIOBUTH CBOI JIyMKH, BHUCIIOBUTH 3ayBa)KCHHS, BU3HAYUTH IMOPSIOK
JEHHUN, OLIHUTHU MPUNUHATHICTDh MPOIO3HUIIIN Ta YMOB ISl JOCSTHEHHS
KOMITPOMICY.

Ipunyun xkoungioenuyiiinocmi o3navae, 1o iHdopmarllis, mMoB’s-
3aHa 3 MIArOTOBKOIO Ta MPOBEACHHSIM Meiallii, 3aauIacTbcsi KOHQI-
JEHIIHOI0, SIKIIO CTOPOHU Memiallli He JoMoBuincs iHakmie. Hi me-
JiaTop, Hi CTOPOHU M 1HII yYaCHUKMA Meiallli He MaloTh IpaBa po3-
rojionryBaT 1HGOpMAIlil0, 0 CTOCYETHCS MEMIaIlliiHOTO TIPOIIECY,
0e3 3rogu ctopid. KoH}iaeHIHICTh TAKOXK BUMAarae, oo yJ4aCHUKH
KOH(JTIKTY HE BUKOPUCTOBYBAJIM 1H(OpMAIIiO 3 Memialli A1 1HIIUX
1ije a00 MPOTH THIITUX YYACHUKIB.
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Takox BapTO 3a3HAUYMUTH, 110 KOH(IACHIIAHICTh Y Meaialii Mo-
e OyTH MPOLEAYPHOIO 1 MPEIAMETHOIO. Y Melallili 4acTo MPOBOJISTh-
Cs OKpEMI 3yCTpiul, MiJ] Yac SIKUX KOXKHA CTOPOHA MOXE MepeaaTu Me-
niatopy iH(opMarlio, SKy BOHa HEe 0a)ka€ BIIKPUBATH 1HIINA CTOPOHI.
Mexi koH(D1IEHIIHHOCTI Takoi 1H(opMalli TakoK MOBUHHI OyTH BH-
3HAYEH1 MEJIIATOPOM, OCKUJIbKM OTPUMAaHa IiJ 4aC OKPEMHUX 3yCTplyueit
1H(opMallisi MOKE CYTTEBO BIUIMHYTH Ha 3A1MCHEHHS B3a€MOBHI1IHO-
ro BUPIIIEHHS KOH(IIIKTY.

Ipunyun neiimpanvnocmi ma HeynepeoHceHocmi meoiamopa,
3a3Ha4YCHU y CT. 8 mpoekTy 3akony Ykpainu «IIpo Meniaiito», BUma-
rae, oo MeaiaTop OyB 00’ €KTUBHUM 1 HEUTPAILHUM IO BiIHOIICHHIO
710 CTOPIH KOH(JIIKTY, JIONIOMAararoyu iM CIJIKYBaTHUCS, JOCSITaTH 3ro-
M Ta BECTH NEperoBopu. Memiatop HE Mae BKa3yBaTH Ha IepeBary
YKOJHIN 31 CTOPIH, aji¢ TOBUHEH CTBOPUTH atMochepy, B sKiii CTOPOHU
MOYyBarOTh ce6e KoM(popTHO. MeiaTop TakoX HE BTATYETHCS B CYT-
HICTh KOH(JIIKTY Ta HE HAMAra€ThCs BU3HAYWTH, SIKE PIILICHHS BIH OU
B3sIB Ha ceOe y miil cutyalii. HelTpanbHICTh MeIiaTopa OIIHIOETHCS
HE CTIJIbKH MOTO BHYTPINIHIMHU NEPEKUBAHHIMH, CKUIBKUA CIPUUHSIT-
TSIM CTOPOHAMH HOTO HEYIIEPEIKEHOCTI.

Ilpunyun nezanexcnocmi o3Havae, 1110 ME1ATOP € HE3AICKHUM
B1Jl CTOPIH KOHQUIIKTY ¥ 1HIIUX OC10, SK-OT €KCIEePTH, MPEACTaBHUKHU
Ta AepkaBH1 opranu. HixTo He MOXke BTpy4yaTucs B oro pooory ado
BUKJIQJIATU Ha HHOTO MEBHUM TUCK. TOOTO MemiaTop € HEe3aIe)KHUM Bl
30BHIIIHIX 1 BHYTPILIHIX YMHHHUKIB, K1 MOXYTh BIUIMHYTH Ha MpO-
Heaypy Memialii.

Ilpunyun noingopmosanocmi niependavae, Mo CTOPOHU KOH(-
JIKTY MOBUHHI OyTH HaJEKHO MPOiH(POPMOBaHI 1010 CBOiX MPABOBUX
Ta 1HIIUX MO3UIIN, K1 MOXKYTh BIUIMHYTH Ha MPUUHSITTS MOJAJIBIINX
pimeHb. Lle 3abe3meuye, mo MemiamiiHUN MPOIEC MPOMAE BIAKPUTO
Ta 0e3 ynyliieHb B iHpopMmailii Ta dakTax.

TakoX BaXXJIMBO 3ayBaXKUTH, 110 CTOPOHH KOH(QIIIKTY MaKOTh
MpaBO KOHCYJIbTYBATHCS 3 €KCIEpPTaMU B PI3HUX Taly3sIX ISl OTpH-
MaHHs HeoOXx171HO1 1HpopMmarlii. BaxxnuBo 3a6e3neunTt, oo MeaiaTop
HE HamaraBcs 3aMiHUTH cO0010 (haxiBIs 3 MpeaMeTa KOH(IIIKTY Ta HE
HaJl[aBaB KOHCYJbTallli CTOpOHAM, OCKIJIBKHM HOTO POJIb MOJIATAE B 1H-
X acIIeKTax MpoIecy Meiarlii.
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Ilpunyun cmpykmyposanocmi ma cHyuxocmi B Mealanli o3Ha-
yae, 1110 MeAlaTop Mae OyyBaTU NEPETOBOPU Y BU3HAYEHIN TTOCIIIIOB-
HOCTI. BCcecBITHS Ta HalllOHAJIbHA MPAKTHUKAa CBIIYUTH MPO HASIBHICTH
KOHKPETHUX €TalliB y MeAlalllfHOMY MpOIIECl, TOMYy MeaiaTop MOBHU-
HEH pyXaTHUCs MOCJIIOBHO BiJ] OAHOTO €Tary 110 1H1oro. g ctpykry-
POBAHICTh JIONIOMAra€ JIOCATTH MO3UTUBHUX PE3YNIbTATIB Y BUPILICHHI
KoH(uikTy. OHaK, HA BIAMIHY B1J CyJIOBOTO IMPOILECY, MEialisl Ta-
KO TTOBUHHA OYTH THYYKOIO, III0 O3HAYAE, 1110 MPOIeC Meiallii € J10-
BUIBHUM 1 JOBIPJUBUM. ['HYYKICTh CIpHUsi€ B3a€EMHOMY BHCIYXOBY-
BAaHHIO, PO3YMIHHIO Ta MPUUHSTTIO IHTEPECIB 1 HOTPEO 1HIIUX CTOPIH.

Ipunyun eiokpumocmi pe3yibmamy O3HA4Ya€e, MO0 CTOPOHHU
OpUIMalOTh peajbHl PIIICHHS, SKI MOXYTh OyTHM BHUKOHaHI oOoMa
CTOpOHAaMH KOH(IIKTY B KOHKpEeTHOMY 4aci Ta micui. Lli pitenHs mo-
BUHHI OyTH 3pO3YMUIMMH Ta NPUNHATHUMH JJIsl CTOPiH, 1 BOHU cami
BU3HAYAIOTh CIIOCOOU BUPIIICHHS KOHQIIIKTY.

Kpim Toro, mexianisa mae 3a 3aBJJaHHS BPaxOBYBaTH 1HTEPECH 1
noTpeOu BCIX CTOPiH y KOH(MIIKTI. OTXKe, BIAKPUTICTH PIIICHHS TaKOX
[OJISATA€E B TOMY, III0 BPaXOBYIOTHCS BC1 BaXJIMBI MOMEHTH VISl CTOPIH
KOH(TIKTY.

6.3. Buan memiamii

Kiacudikaris BuaiB Memialiii goroMarae CUCTEMaTHU3yBaTH el
KOHCEHCYaJIbHUM TpOIEeC, BU3HAUUTU cPepy HOro 3acTocyBaHHS Ta
B3a€EMOJIII0 3 PI3HUMHU BUJIAMU IOPUIUYHOT MPAKTUKU, a TAKOXK BCTa-
HOBUTU MICIIE€ Mejialii cepes 1HIIMX METOAIB aJbTePHATUBHOTO BH-
pitnenHs cnopi. Lo kimacudikaiito MOXXHa MPOBOIUTH 3a PI3SHUMU
KPUTEPISIMU, aji€ OJHUM 13 HAWOUIBIIT PO3MOBCIOKCHHUX € TTOI1T MEi-
arii 3a KaTeropisMu KOH(JIIKTIB, y SKMX BOHAa BUKOPHUCTOBYETHCS. 3
I11€1 TOYKW 30py BHAULSIOTH TaKi BUAM MEAialii: KoMepIiiiHa, KOpIo-
paTHMBHA, CIMEHHA, TPY/AOBa, 3eMebHa, [IMBLIbHA, BJaHA Ta 1HIII.

Jlesxi 3 mux BUAIB Meiamii MOXYTh MOAUIATHCS Ha IIIBHIH,
HaAMpHUKJIaJ] CiMelHa Meaiallisi MOXKe OXOIUTIOBAaTH CIMEHHO-(p1HAHCOBY
Meialiio sl BUPIIICHHS CIIOPIB II0JI0 PO3MOAUTY MaiiHa B MOJPYXK-
XK1 200 TPaHCKOPJOHHY CIMEHHY MemiaIliio Ui CIMEH, sSKI MpOKHUBa-
I0Th Y PI3HUX KpaiHax.
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Tako iICHYIOTh pi3HI TUNM Meaiaili B HimeuuuHi, siki Oyiau po3-
poOJIeH1 Ta BU3HAHI BOXJIMBUMH B Teopii Ta mpakTuill. i Tunum mic-
TATh KOPHOPATUBHY MeJIalllio, TPYJAOBY Meiailiio, CIMEUHY Melia-
1110, MEJIIAIIII0 MiX >XKEPTBOIO 1 KPUBIHUKOM (BIJHOBHE MPABOCYJIS),
IKUIBHY MEJIIalliio, MeIiallio B TpoMa/ii, a TaKoXX MeJialliio y chepax
OaHKpPYTCTBA, CTpaxXyBaHHS, aJIMIHICTPATUBHOIO MpaBa, COLIaIbHOIO
npaBa, OXOPOHU 3/I0POB’S Ta IHTEJIEKTYaJIbHOI BIACHOCTI.

BaxnuBum pocsrHeHHssM y HiMeuuuHi € Memiaiisi B Mexax
KPYUMiHAJIbHOTO NPOBAIKEHHS, /1€ MEI1aTOP CHPHSIE BUPILLIEHHIO KOH(D-
JIKTIB MDK MOTEPHiIMM Ta oOBUHYBaueHUM. Llel Buj mMemiarii 3Haii-
IIIOB IITMPOKE BU3HAHHS M MPaKTHYHE 3aCTOCYBaHHS B KPUMiHAJIBLHUX
CIipaBax, 0COOJIMBO y CIIpaBax HEMOBHOJITHIX.

VYei mi BuaM Memianii BioOpakaroTh PI3HOMAHITHICTH 1 THYY-
KICTh I[LOTO METOAY BUpilIeHHS! KOH(IIKTIB Yy HimeuunHi.

Exosoriyna memianisi BiAPI3HAETHCS BiJ 1HIIUX KPaiH 3a CBOEIO
HETPAJUIIINHOI0 TIPUPOI00. BOHa HaIeKUTh 10 Medialii B ramysi
€KOJIOTIYHOTO MpaBa ¥ MICTUTh BUPIIIIEHHS CIIOPIB, ITOB’SI3aHUX 3 JIOB-
KUJUISIM, SIK1 HaJIeXKaTh 10 cepu MyOIiuHoi IsUTbHOCTI, a caMe TUIaHy-
BaHHS OyAIBHUIITBA M €KOJIOTTYHOTO MUTAHHS.

TpaguiiiitHo MeaiaIiio po3rsAal0Th SIK aTbTepPHATUBHUM CITOCIO
BUPILICHHS BXKE€ BUHUKIUX KOHQIIIKTIB MK cTopoHamu. [Ipote 3 ya-
COM Mejiallis moyaja BUKOPUCTOBYBATUCS HE JIUIIE ISl PO3B’ I3aHHS
ICHYIOUHX CIIOPIB, aji€ ¥ SIK MPOo(P1IaKTUUHUN THCTPYMEHT.

Ha croroani memiaiiisi Moxke OyTH BUKOPHUCTaHa 3 p13HOK METOIO:

— IPEBEHTHUBHA Me/I1allisl, CIpsIMOBaHa Ha 3aro0iraHHs KOH(IIK-
TaM 1 CIiopam, 110 MOXYyTh BUHUKHYTH B MailOyTHbOMY;

— Mejiallisg BUPIIMICHHS CHOpPIB, IKY BUKOPUCTOBYIOTH ISl PO3-
B’s13aHHA 1CHYIOUMX KOH(JIIIKTIB MI>)K CTOPOHAMU.

OaHuM 13 MOXJIMBUX BapiaHTIB 3aCTOCYBaHHS MPEBEHTUBHOI
Mefianii € Memiallis M yac yKjaJaHHs JOTOBOPIB, sKa MOXXe OyTH
J0JTy4eHa B JiSTIbHICTH HOTAP1yCIB I IOMIOMOTH CTOPOHAM y pPO3po0-
11l MPOEKTY oroBopy. Lle mae 3Mory moroKyBaTu YMOBH JIOTOBOPY 3
METOI0 3amo0iraHHsi MaOyTHIM KOHQJIKTaM, MOB’S3aHUM 3 MOTrO
TIYMa4Y€HHSIM a00 HEAIMCHICTIO.

3 yacoM Mefiarisi cTajga 1HTErPOBAHUM €JIEMEHTOM MisSIbHOCTI
PI3HUX OpraHiB, 10 3aiMaIOTHCS MPABO3aCTOCOBHOIO JiSILHICTIO, 3aB-
JSIKU 11 @(DeKTUBHOCTI SIK IHCTPYMEHTY BUPIIICHHS KOHDJIIIKTIB.
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B1amoB11HO /10 1IbOTO BUAISIOTH TakKl KaTeropii Memiarii:

1. ITpuBaTHy (30BHIIIHIO) MEIAIIIO, KA € HE3AJIC)KHUM 1HCTPY-
MEHTOM [IJIi BUPIIIEHHS MPABOBUX KOH(IIKTIB 1 PO3MISAAETHCS SIK
OKpeMuid Bu npodeciitHol AisIbHOCTI.

2. InTerpoBany Mesialiro, ska BOyjgoBaHa B AiSUIbHICTD IOPUINY-
HUX OpPraHiB, TAKUX SIK HOTAapiaJibHA 1 Cy/I0Ba ME/lallisl, a TAKOX MEIl-
alid, siKka MPOBOAUTHCA B paMKax 1HIIMX FOPUJIMYHUX OpraHiB. Bax-
JIMBO 3a3HAYMTH, 1110 IHTErPOBAHY MEJIAIli0 MOYKHA BIPOBAIUTU JIBO-
Ma CIoco0aMu: SIK CaMOCTIMHY Opoueaypy a0o SIK TEXHOJOTI0 s
BUpileHHsS KOH(IKTIB. Hanpuknaa, y nmepmoMmy BUNAAKy Meiailis
MO)XKe OYTH YaCTHHOIO CYAOBOTO IPOIIECY, sIKa MPOBOJIUTHCS CIIElli-
aJbHO HAaTPEHOBAaHUMU (haxiBISIMU 1 MOKE OYTH 3ampolieHa Ha Oy/b-
SKOMY €Tari cyaoBoro po3rismy. KpiM Toro, 3aKOHOJIaBCTBO JIa€ Ha-
rojly CyJIJsiM BUKOPHUCTOBYBATHU TEBHI MeialliiiHl METOAM M TEXHIKHU
1] 4ac po3risily COpaBU B CY[l, SIKILIO 1€ CIPHUSE BUPILIIECHHIO KOH)-
JIKTY MIDK CTOPOHAMHU.

[To3a B’ke BKa3aHUMH KPUTEPISIMHU, MOXKHA TaKOX PO3TISHYTH
1HII1 ciocoOu knacudikailii memiamii. OTxke, po3p13HAIOTh:

1. 3a kpuTEpiEM OIUIATH MOCIYT MeAlaTopa:

— IUIaTHA MeJiallisi, e MeI1aTop OTPUMYE BUHAropoay 3a CBOIi
MOCIIYTH;

— Oe3omyIaTHa Memiallis, e MeaiaTop HaJae CBOi MOCIyru 0e3-
KOIIITOBHO.

2. 3a1eXXHO BiJ cy0’€KTa, 10 1HIIIIOE MPOILIEC:

— MeJiaris, 1HiIiioBaHa CTOPOHAMHU KOH(IIKTY;

— Mejialis, 1HiIiioBaHa IHIIUMHU 0co0aMu, K1 HE € CTOpOHAMU
KOH(DJITIKTY.

3. 3aJIe’)KHO BiJ KUJIBKOCTI MEIIaTOPIB:

— MeJialis, o MPOBOAUTLCS OAHUM MEAIaTOPOM;

— KoMeiallis (TpymnoBa, KOJIEKTUBHA), 110 MPOBOJUTHCS KUIBKO-
Ma MeaiaTOpaMH.

4, 3aneXHO B1J TEXHOJIOTII, [0 BUKOPHUCTOBYIOTH II1JT Yac IPo-
BEJICHHS Meialtii:

— MeJiallis, U0 MPOBOJUTHCS 3a MPUCYTHOCTI 000X CTOPIH;

— maTia-mMemiamis (YOBHUKOBAa Memiallisi), Jie Mpoleaypa 3acHO-
BaHa Ha IHAMBIIyIbHUX 3yCTpidyax MeiaTopa i CTOPIH OKPEMO, KOJIU
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CTOPOHM TepeOyBaOTh y PI3HUX MPUMIIIECHHAX, 2 MEIIaTOP BUKOHYE
pOJIb TOCEPEAHNKA MK HUMU, CIIPUSIIOUU TXHIM IIEPErOBOPaM.

5. 3anexHo BiJ 3B 13Ky MeiaTopa 31 CTOpOHAMU:

— Mezialis 3 30BHIIIHIM MEA1aTopoM;

— BHYTpPIIIHbOOPTaHi3aliiiHa Meiailisi, KOJu MeaiaTop € MpariB-
HUKOM Y MIJIIPUEMCTBI, Kopriopalii adbo acoriaii.

BaxnmMBo 3a3HaUYMTH OHJIAWH-MEMiallilo SIK MEPCNEKTUBHUI Ha-
opsiM PO3BUTKY MPUMHPHOI npoueaypu. OHnaitH-Meiaiis po3risia-
eTbcsa B pamkax ODR (Online Dispute Resolution) sk okpemuii cer-
MEHT aJbTEPHATUBHOrO BUpilieHHs KOoH(ikTiB. Ll dpopma memiamii
MPOBOJAUTHCS JTUCTAHIIMHO 3a JOMOMOTOK IHTEPHETY 1 Ja€ 3MOTyY
€KOHOMHUTH 4ac 1 Tpollli, SIKI CTOPOHU BUTPATWIM O HA TpaJULIHy
MeJIialliio, a TaKOXK J0JIaTh reorpadivyHy BiICTaHb MK HUMH 1 TIOJIET-
IIyBaTH KOMYHIKAIIIIO.

[IpoTe B JiTepaTypi TaKOXK BUCIOBIIOIOTh KPUTUYHI 3ayBaKE€HHS
1I0JI0 L€l MPOLIeAYPH, OCKIIbKA BOHAa MOXE MPU3BECTH JO BTpaTU
EMOIIIMHOT B3aEMOJIIT MI’K MEIaTOPOM 1 CTOPOHAMH, a TaK0XX MOXKYTh
BUHUKHYTH TPYHOIII B KOMYHIKAIIii.

6.4. Moaesi meaiamii

[IpakTrika Meniallii Ha Mi>KHaApOJHOMY PiBHI Ta B PI3HUX KpaiHaX
Ma€ BEJIMKHM PI3HOMaHITHUM XapakTep. Memiamiss € Haa3BUYaAWHO
THYYKUM MPOLECOM 3 OOMEXKEHOI (hOPMalbHICTIO Ta BiJCYTHICTIO
KOPCTKOI CTPYKTYpH, SIK y cyaoBoMmy rmporiieci. [lo3a BupilieHHsIM
KOHKPETHUX IOPUJIMYHUX CYNIEPEUOK YYACHUKH MeAiallli MOXyTh BJia-
BaTHUCS JI0 MONIYKY PIllIEHb JJIs 3aJ0BOJICHHS Pi3HUX CBOIX MOTpeEO, 3a
IIUX YMOB JIOCATATH 1HIIINX, JOJATKOBHUX IILJICH.

Sk 1HCTPYMEHT JJisi BUPIIIEHHS CYNEPEUYOK Ta JOCATHEHHS 3ro-
11, MemiaIlisi Moke OyTH 3aCTOCOBaHa B PI3HMX COIIAIbHUX 1 TPaBO-
BUX KOHTEKCTax. Y Cl yUaCHUKH MeJiallii, OXOIUII0I0UH CTOPOHH KOH(-
JKTY, iXHIX NMPEJICTAaBHUKIB 1 MEepeayciM CaMHX MeaiaTopiB, TOBUHHI
JITKO YCBIJOMIIIOBATH, SKy MOJEIb Memiallli Kpamie BUOpaTd st
KOHKPETHOI CYIepeyKH, Ky pOjb BOHU BIAITParOTh y MpOIECi Meia-
1111, YOr0 BOHU OYIKYIOTH BiJl TIPOILIECY Ta SK BOHU MOXYTh CIPUITH
JOCSITHEHHIO OCTaTOYHOTO PE3yJIbTaTy Meiallii.
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BaxnuBo 3a3HauWTH, 10 B HAYKOBIH, METOMOJOTIYHIN 1 MPUK-
JaJHIN JiTeparypli, MPUCBAYCHIN Meiallii, 4acTO BUKOPHUCTOBYIOTH
TEPMIHH «MOJICJl Meialii», «BUAX Meialii», «MeaialliiiHl CTUJI,
«TUMHU MeJlaTopa» Ta «IAXOAU 10 Memiaimiin. Moaens Memiaiii — 1e
ySIBHUI ONUC HaOOpy MEBHUX TEXHIK, IHCTPYMEHTIB, PUUOMIB 1 CTpa-
TErii, Kl MEA1aTOp BUKOPUCTOBYE, a TAKOXK MOr0 CTUJIb MOBEIAIHKH 1
crioci0 CHiJIKyBaHHS 3 ydacHUKaMmu Memianii. I{e omwc, 1o igeamisy-
€THCSA, SIKUM XapaKTEpPU3ye MPOLEC MEIIAIHUX MEePEroBOpiB, BILIUB
MeZiaTopa Ha pIlIeHHS CTOPIH 1 METOJW JOCSATHEHHS LJIeH Meialii.

[cHytoTh pi3HI MojeNl Meiallii: mpuBaTtHa (Io3acyaoBa) Meia-
11151, IKa TTOBHICTIO HE3aJIeKHa BiJl CYJOBOTO MPOIIECy; MPUCYA0Ba Me-
Jiaifisi, sika OXOIUTIOE TIEBHY KOOPJIMHAIIIIO 13 CYJIOBUM IIPOIIECOM, ajie
BIJIOKPEMJIIOE TIPOLIEAYPY Meiallli BiJi caMOro CyAy K IHCTUTYTY; Me-
Jiaifisi B MeKax CyJ0BOrO IIPOIIECY, AKa Ma€ JOKAJIbHUN Ta OCOOUCTHI
3B’SI30K 3 CYJIOM 1 MIPOBOJUTHCS B paMKax PO3TJISy CIPaBy B CY/Ii.

3aJie’kHO BiJ poJIl, SIKY MEIaTOp BiAirpae B mpoleaypi Meaiaiii,
1ICHYIOTh YOTHPH MOJIE1 MeTiallli:

1. Monenb «psATIBHUKa», ¢ MEAiaTop, HE Maryu CrelialbHUX
npodeciiiHuX 3HaHb 1 HAaBUYOK, JOIOMAarae BUPIIIWTH HE3HA4HI, Ie-
peBakHO TOOYTOB1 KOH(IIKTH.

2. Mopenb, B siKiii Me1aTop BIAITPaEe Pojb MOCEPETHUKA 1 € Tpe-
THOIO CTOPOHOIO B criopi. BiH cTBOproe atMocdepy KOHCTPYKTHUBHOI
CIIBIIpall, A0a€ MpO KOPEKTHE CTaBJCHHS CTOPIH OJHA JO OJHOI,
CIpHUsi€ PEATICTUMHOMY OI[IHIOBaHHI CHUTYyallli CTOPOHAMU Ta MpPHUM-
HSTTIO aJI€KBAaTHOTO PillICHHSI.

3. Mogenb, Ae mMeaiaTop Ijs BUPIMICHHS KOHQIIKTY MOXE BHU-
KOPUCTOBYBATU IIMPOKHUI HaOIp 3aCO0IB 1 METOJIIB BEICHHS MEPEMO-
BUH, BKJIIOUHO 13 MaHIyJIFOBaHHSIM CTOPOHAMH.

4. Mopenb, 1€ MeI1aTop € OpPraHi3aTopoM BUPIIICHHS KOHQIIIK-
Ty. Lle HaltO1Ib1I MoLIMpEeHa MOENIb Meiallli y CBITOB1M MpPaKTHIII.

JI. Byniib BUIUIsSi€ YOTUPHU MOJIEIIT Meialli, a came: TepareBThy-
Hy, (pacumiTaliiiHy, peryisTuBHy W omiHHy. Bognouac sik b. Bymr 1
J1. ®onmxep BUKOPUCTOBYIOTH 1HIIMM MIAXid, ajle OOuIBa aBTOPH BH-
3HAYAIOTh TPU MPAKTUYHI MOJEI Mefiamii 3aj1exHo Bif dimocodii Ta
IIJICH MpOoIIecy:

1. Memiartisi, cripssMOBaHa Ha BUPIIIEHHS KOHKPETHHX ITPOOJIeM
cTopin KoHQUIKTY (problem-solving mediation).
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2. Pemsmmiiina memiatis, a6o Memiaiisg BigHocuH (relational
mediation).

3. I'apmoniiina memiamis (harmony mediation).

Xo4a aBTOpH HAJAIOTh NepeBary TpaHc(popMaTUBHINA Meaiamii y
CBOIMl MpPaKTUIll 1 JOCHIJKEHHSIX, BOHM TAaKOXX BHU3HAYAIOTh 11 TPpU
OpaKTHUYHI MOJEN MeAlalii, SKI MOXYTbh PO3PI3HIATHUCS 3aJIEKHO BIJI
¢1mocodii Ta LIEH caMOro Mpouecy.

6.5. YuacHuku Ta cTOpoHu Memianii

OnuH 13 KJIIOYOBUX MPHUHIMIIB MeElallii Mojsrae B aKTHUBHIN
ydacTi Ta caMOBM3HA4€HHI i1 ydyacHuUKiB. Tomy misi BCiX, XTO Oepe
y4dacThb y meaianli, Oyab-To MEAIaTOpU UM CTOPOHU KOH(QIIKTY, BaXK-
JUBO PO3YMITH CBIM CTaTyC y IIbOMY HIPOII€Ci, 3HATH CBOi MpaBa U
000B’sI3KHU, K1 BUILJIMBAIOTH 13 y4acTi B Mejiallii, Ta 03HAaHOMUTHUCS 3
YMOBaMH MPOBEJICHHS III€1 TPOLIETYPH.

IIpaBo Ha Memialiio 3a CBOEI CYTHICTIO € CyO’€KTMBHUM Mpa-
BOM (PI3MYHUX Ta IOPUIWYHHUX OCIO 1 MOXKE OYTH PO3TJIAHYTE SIK MpPU-
POJIHE TIPaBO JIIOJAUHU. YKpPaiHChbKE 3aKOHOJIABCTBO PETYIIOE CIIOPH 32
y4acTIO CY/III.

Croponamu Mmemianii € (i3uyHi ab0 IOPUANYHI 0COOH, SIKI ISt
BUPILIECHHS KOH(IIIKTY a00 Cropy MK HUMH YKJIAJalOTh JOTOBIp 3
MeJIIaTOPOM IPO HaJIaHHS TOCTYT 3 Meiarlii.

[IpaBOB1 yMOBH y4acTi CTOpPiH y MeJiallii MOXKYTh BIJIPI3HATHUCH.
TumnoBuii CrieHapii OXOIUTIOE CUTYaIlii0, KOJIU OOMIBI CTOPOHH MEJia-
1ii € pi3uyHIMU ocobaMu. BaxnBoro nepeayMoBolo JJisl iXHbOI ydac-
T1 B Me1allli € IXHs 3IaTHICTb J0 YKJIagaHHsa yrogu. [1ix yrogo3matHic-
TIO JIJIS II7IeH Mefialii po3yMieMO CYKYIHICTh BJIAaCTUBOCTEH, SKi Ja-
I0Th 3MOTYy 0C001 OyTH 37aTHOIO O MPUNHATTS PIllIeHb 1 BUZHABATHU
npaBa i 000B’s13kH. Jli€31aTHICT, CTOPOHM Mejiallii BU3HAYa€ ii 3/1aT-
HICTb MpUMATH PIIIEHHS Ta IpUMaTy Ha cebe 30008’ s13aHHs. [emik-
TO3JaTHICTh CTOPOHU Mejiallii 03Hadae ii 34aTHICTh HECTHU COILIAJIbHY
(1, BIAMOBIAHO, FOPUINYHY) BiAMOBIJATBHICTD 32 MPUUHSTI PILICHHS B
poIieci Memiartii.
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Hanpuxkaan. [Icuxiynuii po3nag ocoOH, sIKMl CyTTEBO BILIUBAE
Ha ii 3/1aTHICTh PO3YMITH 3HAUYEHHS CBOIX JII Ta/ab0 KepyBaTU HUMH,
a TaKOX 3JIOBKHMBAHHS aJKOTOJIEM, HAPKOTHKAMHU, TOKCUYHUMH PEUo-
BUHAMHU TOUIO, SIKIIO Il Jii MPU3BOJATH /10 (DIHAHCOBUX MPOOJIEM IS
oco0wu, ii poarHHU abo 1HIIKUX OC10, 32 3aKOHOM MOXKYTh CITyTYBAaTH M-
CTaBOIO IS OOMEKCHHS IUBLIBHOI JI1€34aTHOCTI (3T1IHO 31 cTaTTeo 36
[{MBUILHOTO KOJIEKCY YKpaiHu).

YMOBH i1 yCHIIIHICTh YYacTl CTOPiH y MeAlallli 3HaYHO 3aJIekKaTh
B1Jl CTali pO3BUTKY KOHQIIKTY, Ha AK1d 1nepe0yBalOTh HOTO y4acHU-
KM, 1 BII TOrO, Y4 BU3HAIOTh BOHU ICHYBaHHS KOHQUIiKTYy. Memianis
MOXXe OyTH €(EeKTMBHOIO Ha PI3HUX eTanax KOHQIIKTY, BKJIIOYHO 13
PaHHIMU CTaJisIMU Ta CHUTYyaIllsIMHA, KOJM CTOPOHU BKE€ BUCHAXKEHI
TPUBAJIMM MPOTUCTOSHHAM. OJIHAK 3arepeueHHs iICHyBaHHS KOHQJIIK-
Ty ab00 HaMaraHHs 3aBJIaTH IITKOJy OMOHEHTY MOXKE YCKJIQIHUTH YH
YHEMOXKJIMBUTHU y4acTh y mexiaii. [IcuxonoriuHa roToBHICTb CTOPIH
710 BUPIIIEHHS KOH(IIIKTY Yepe3 MeperoBOpy Ta CIIBIIPALIO € BAXKJIHU-
BOIO TIEPEYMOBOIO YCIIXy Meiallii.

VYyacte y meaialii € 1o0poBuUbHOIW. CTOpOHU KOHQIIIKTY (CrTo-
pPYy) MaroTh MPaBO 3BEPTATUCS J0 MeJiallil, KOJU BOHU BBAXalOTh 1€ 32
noTpiOHE, 1 MOKYTh IPUIIUHUTH 11 B Oyb-IKHUI MOMEHT, a TAKOXK 3BE-
pHYTHCSL 10 cyny abo Tpereiicbkkoro cyay. HaBiTh y Bunajakax, Koju
Meiarisa € 000B’I3KOBOIO MOMEPEAHBOI0 CTAIEI0 BUPIIIEHHS CIIOPY,
OPUHIHUIT JOOPOBIIBLHOCTI 3aJUIIAETHCA HE3MIHHUM. CTOpOHU KOH(-
JIKTY CaMOCTIMHO BUOMPAIOTh MEAiaTOpa Y 3rOJKYIOTHCS Ha y4acTh
y Memiallii uyepe3 cCucTeMy Oe30IUIaTHOI MpaBOBOi JOMOMOTH, SKa 3a-
oesreuye JOCTYM A0 MEAialrii.

Cami cTOpoHHM Meiallii BU3HA4YaIOTh MUTaHHS, K1 OyIyTh 00TO-
BOPIOBATHCS, CIIOCOOM BHUpIMICHHS KOHQIIKTY (CIoOpy), 3MICT Yyrof,
CTPOKH Ta CIIOCOOM iX BUKOHAHHS, a TAKOXK 1HII acIeKTH, ITOB’sI3aHi 3
KOH(IIIKTOM (CTIOpOM).

Cmoponu meoiauii maroms npaeo:

* 3a B3a€EMHOIO 3r0/I0K0 00MpaTH Meiaropa (MeniaTopis);

* BIZIMOBHUTHCS BIJI MEI1aTOPA,;

* y OyIb-sIKMi MOMEHT BIJIMOBHUTHCS B1J y9acTl B Memiarlii;

e OpaTH y4acTh y IPOBEJACHHI ME/IiaIlii;
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* KOPUCTYBATHUCS JIOMIOMOTOIO TIepeKiIagaya, eKcrepTa Ta 1HITuX
0C10, BUBHAYCHMX 3a JIOMOBJICHICTIO CTOPIH Meiallli;

* y pa3l HCBUKOHAHHS YW HEHAJICKHOTO BUKOHAHHS YTOJH, SKa
CTBOpEHA Ha OCHOB1 pe3ysbTaTIB MeJiallli, 3BEpHYTUCS 10 CYyAY Y
BCTaHOBJICHOMY 3aKOHOJ/IABCTBOM IOPSIKY.

Cmoponu meoiauii 30008’°a3ami:

* BCTyHaTH A0 MPOIEAYypHU Meiallli 3 4eCHUMHU HamipaMu U Jisi-
TH BIJIIOBIIHO J10 TIPaBWJI MEiallii;

* TMOBIJIOMJISITH 1HIIY CTOPOHY Ta MeJlatopa npo 0OCTaBUHHU, SK1
NEePENIKOKAIOTh MPOBEACHHIO YW MPOJIOBXKEHHIO Mefdiallii (Hampuk-
Jaj, BIACYTHICTh HEOOX1AHUX MMOBHOBAXEHb Yy NPEICTABHUKA IOPUINY-
HOT 0COOM, BHUIIAQJKH JIOMAalllHbOI'O0 HACHJIbCTBA OCOO0O0, sika Oakae
OpaTu y4acTh y CIMEMHIN Memiali Tommo);

* 10OpOCOBICHO BUKOHYBATH JOTOBIP MPO MPOBEACHHS Melallii
Ta yroay, o Oyna ykjiajeHa Ha OCHOBI pe3yJIbTaTiB Meliallii.

BucnoBku. Ilporec memiaiii € BiUIBHUM 1 KOH(IJICHIIIHHUM
pOIECOM, Y SIKOMY HeWTpalibHa TpeTs ocoba (MeaiaTop) Joromarae
CTOpOHAaM 3HAWTH B3aEMONPUUHATHUM CHOCIO BUPIMIEHHS CKJIAJIHO1
cutyarii. OgHi€e0 3 0COOIMBOCTEN Meiallii € Te, 0 CTOPOHH CaMOC-
TIHHO OepyTh Ha ceOe BIANMOBINAIBHICTh 32 NMPUUHSITTS PIIICHHS Ta
Horo mojanbliie BUKOHaHHS. He3Bakarouum Ha PI3HOMAHITTS Meia-
HIMHUX MPAKTUK, YaCTO MEI1aTOPH, OCOOJIMBO HOBAYKHU, BIJIJIAIOTH I1€-
peBary sIKiiich KOHKPETHIM MOJIel Meaialli, 3acCTOCOBYIoUH ii 0e3 Ha-
JISKHOTO aHalli3y CTOCOBHO MpeaMera KOH(DIIKTY ¥ ocoOiamBocTen
fioro ydacHukiB. BaxxiauBo mam’sTatv, 10 MeAiaTopaMm HEOOXiJTHO
YHUKATH TI1IIaBaTHUCS JKOTHIN 3 ICHYFOUHX MOJENICH Memialiii, OCK1JIb-
KM KOXEH KOH(JIIKT, 10ro MpUYMHU, YMOBHU BUHUKHEHHSI, CTOPOHH, iX
noTpedu i 1HTEpeCH € yHIKaIbHUMU. TOMY HEMOKJIMBO 3HAWTH YHI-
BEpCAbHUM MIAX1J A0 BUPIMIEHHS KOHMIIIKTIB MIXK JTroapMu. [1oTpio-
HO TaKOX MIAKPECIUTH, IO HASBHICTH YITKO BHU3HAYECHOTO CTATYyCy
CTOpPIH Mefiallii € BaXJIUBUM 3acO00M 3aXHCTy IXHIX TpaB Mij Yac
poro mpoiecy. Ha choroani mpapa i 000B’SI3KM CTOpIH Memiallii, a
TaKOK CIIOCOOM 3aXHUCTY iX IpaB HE € MPEIMETOM CIIEIiaTIbHOTO 3aKO0-
HOJ/IABCTBA, aji¢ BOHW IMOKPHBAIOTHCS HOPMaMH IHUBIIBHOTO, TOCIO-
JTapChKOT0 M CIMEMHOTO TpaBa, sIki BU3HAYAIOTh 3MICT Ta YMOBH YKJIa-
JICHHSI JOTOBOPIB.
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3aBaaHHs 119 CAMOCTIHHOI po0OTH

1. Po3BUTOK Mefiallii B YKpaiHi.

2. FOpuauyani aciekTu Meiartii.

3. Pi3HOBM M Memiartii.

4. Oco0JMBOCTI 3aCTOCYBAHHS MEIIallii.

IuTanHa 18 caMonepeBipKu

1. o Take meniaris?

2. JlaiiTe XapaKTEepUCTUKY OpraHi3aliiHUM 1 MPOIIETypPHUM IPUH-
LMAIIaM Meaiari.

3. 3a IKUMU KpUTEPIsIMU KIacU(DIKYIOTh ME1aIlii0?

4. Ha3BiTh BUAM Memiali.

5. Ha3BiTh yoTHpu MoJIe1 Meaiallii, siki 3aj1exaTh B1J1 poJil Me-
Jiatopa B Mpoleaypl Memiatii.

6. II{o Take mpaBo Ha Me1aIli0?

7. XTO MOX€ OyTH 1HIITUMH YJYaCHHUKAMHU MeT1arii?

8. Po3kpuiiTe MOpaJbHO-TICUXOJOT1YHI YMOBH Y4acCTi CTOPOHH B
Meiati.

3aB1aHHS 1J1M IepeBIPKH 3HAHb

1. OcHOBHMMM XapaKTePHUMU pUcaMM Meaiamii €:

a) MeJiaIls € 0OCOOMBHUM BHJIOM IIEPErOBOPIB, 110 MAIOTh MEBHY
CTPYKTYpPY; 000B’S3KOBa y4acTh Me/1aTopa; MeaiaTop HE € IMpeACcTaB-
HHUKOM KOJHOI 31 CTOPIH;

0) MeniaTop CIpusie CTOpOHaM y MIPOBEACHHI MEPEroBOpiB 1 J10-
CSATHEHHI B3a€EMONPUUHATHOTO PIIIEHHS;, MEAIaTOp HE AOCHIIIKYE J0-
Ka31B 1 HE BCTAHOBJIIOE (PAKTIB;

B) MEIIaTOp HE MPUMYIIYE CTOPIH 10 MPUNUHATTS MEBHOIO pi-
IICHHS Ta HE HAaJla€e Mmopaj 1010 MOKJIMBUX BapIaHTIB PillIEHb; Meia-
TOp HE BUHOCUTH OOOB’SI3KOBOTO JUIsI CTOPIH PIIIEHHS; aKTUBHA POJIb
CaMUX CTOPIH y MEePEeroBopax MoA0 CaMOCTIMHOTO MOITYKY MOKIUBHUX
piIlIcHB;

I') yCl1 BIAMOBI 1 IPaBUIIbHI.
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2. 1o € nepeBaramMmu Memiaiii:

a) €KOHOMIis 4Yacy, €KOHOMisi (pIHAHCOBUX PeCypcCiB, HeOoDiIiii-
HICTh MPOLEAYPH, THYUKICTh 1 KOHTPOJb, KOH(DIACHIIMHICTD 1 30€epe-
KEHHS peryTallii, CTaJIICTh PILICHHS;

0) 6araTo yacy TpuBae€, (PiIHAHCOBO 3aTPATHO, THYUYKICTh 1 KOHT-
pOJib, KOH(1ICHLIMHICTD 1 30€pEXKEHHS peIyTallii, CTAJIICTh PILLICHHS;

B) €KOHOMisl Yacy, €KOHOMisl (piIHAHCOBUX PECYpCIB, THYUKICTb 1
KOHTPOJIb, KOH(P1EHUIMHICTh 1 30€pEeKEHHS penyTallii, MOKHa HE BU-
KOHYBAaTH PILICHHS;

I') yCl BIAMOBIAl PABUIIbHI.

3. OCHOBHHMH KOMIIOHEHTAMM Meaialii €:
a) YITKE CTPYKTYpYBaHHS NPOLETYPY;

0) 3a0e3meyeHHs pO3yMIHHS;

B) Opi€HTAIlisl HA IHTEPECH;

I') yC1 BIAMOBII1 TPaBUJIbHI.

4. Tlpouec Memiamii — ue:

a) BUMYIICHUN 1 KOH(DIACHIIMHUN Mpoliec, y SAKOMY MeiaTop
J0TIOMarae CTOpOHaM 3HAWTHU B3aEMONPUUHSATHUN BapiaHT BUPIILICHHS
cuTyallii, mo ckianaca. He yaacHuku 6epyTh Ha ceOe BiIMOBIAAIbHOC-
Tl 32 IPUUHATTS PIIICHHS Ta HOrO0 BUKOHAHHS, a ME1aTop;

0) 10OpOBUIbHUH 1 KOH(IAESHIIMHUI TTPOLIEC, Y AKOMY HEUTpaib-
Ha TpeTs ocoba (MemiaTop) AOMOMarae CTOpOHaM 3HAWTH B3a€EMO-
NPUNHATHUIN BapilaHT BUPIIIEHHS CUTYyaIlii, o ckianacs. OcobInBoro
PHUCOI0 MeJiallii € Te, 1110 CTOPOHHU CIIJIbHO OepyTh Ha ce0e BiAMOB1 1aJIb-
HICTb 3a IPUNHATTA PIIICHHS Ta HOTO BUKOHAHHS;

B) HEOOX1AHUM 1 KOH(IACHIIWHUM TIpolleC, y SKOMY MeaiaTop
CIIOCTEpIrae, a CTOPOHU Ccami 3HAXOJSATh B3AEMONPUUHATHUN BapiaHT
BUPILICHHS CUTYaIlli, III0 CKJIajacs. Y4YacHUKHU CIIJILHO OepyTh Ha ce-
O€ BIJMOBIIAJIBLHICTh 32 MPUUHATTS PILICHHS, aJlé MOXKYTh HE JIOTPH-
MYBATHUCS] BUKOHAHHS;

I') yCl1 BIAMOBI A1 IPaBUIIbHI.
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5. IlpuHuun piBHOCTI IpaB CTOPiH Memiamii — me:

a) KOJU MEIIaTOp € HE3aJeKHUM BIJl 30BHIIIHIX 1 BHYTPIIIHIX
YUHHMKIB, K1 MOXYTh BIUIMHYTH Ha MPOLEAYPY MEIiallii;

0) KOJIM CTOPOHM NPUNMAIOThH PIMIEHHS, Kl € pealbHUMHU IS
BUKOHAHHSA 000Ma CTOpOHaMHM KOH(UIIKTY, BUMIPIOBAHUMH B 4acl Ta
OpOCTOPI;

B) KOJIM CTOPOHAM HAJAIOThCSl OJHAKOBI IpaBa BHCJIOBIIIOBATU
CBOI JYMKH, 3ayB)KCHHS, BU3HAUATH TMOPSAJOK JACHHUMN, OLIHIOBATU
NPUNHATHICTH IPOIO3UIINA Ta YMOB IPUMHUPEHHS;

I') yCl BIAMOBIA1 IPABUIIbHI.
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Tema 7. MeaiaTop sik npogecis

7.1. Meniatop sk nmpodecisi.
7.2. KoMIIeTeHTHOCTI MellaTopa.
7.3. Texniku MemiaTopa.

Beryn

Meniatop Bifirpae BaXJIMBY POJib y MpoIECl MeAdiauii, oepydu
Ha cebe poib opraHizaTopa Ta KepiBHUKA Ili€i mpoieaypu. Big oro
npodeciiiHol MaCTEPHOCTI 3HAYHOIO MIPOKO 3JICKUTH YCHIIIHICTh 1
JTOCSATHEHHS TTO3UTHUBHOTO PE3YNbTaTy IS CTOPIiH, SIKI O€pyTh y4acTh
y Meqianii. Meaiatop € sik aHanizatop KOH(MIIKTY, 1HHOPMY€E CTOPOHU
PO CYTHICTh 1 MOJIMBOCTI MEJIAIifHOrO MpOIIECy, OpPraHi3oBye Ta
Kepye MpOLEaypor0, a TaKOX J0MoMarae CTOpoHaM TeHepyBaTH ijei
010 BUpilIeHHs KOHQIIKTY. JIis edEeKTUBHOIO BHKOHAHHS CBOIX
000B’sI3KIB ME1aTOp MOBUHEH MaTHU Pi3HOMaHITHI KOMIIETEHTHOCTI Ta
CIeliajgbHy MiJArOTOBKY.

MeniaTop — 11e HEHTpadbHUM 1 HE3aJleKHUM (paxiBellb, Crelia-
JILHO MiATOTOBJICHUM 71l HAJAHHS JOTIOMOTH CTOPOHAM Y BUPIIIEHHI
iX KOHQUIIKTY (cropy), OpraHizailii Ta IpOBEACHHI Meiallii.

7.1. MeniaTop sik npodecist

VY Garatbox KpaiHax CBITYy, a B YKpaiHi OCTaHHIM 4acoM, Mejia-
TOp CTaB CaMOCTIHHOIO mpodeciero, sika JOMyUeHa 10 KiacudikaTopa
npodeciii (3a kogom 2442.2 — daxiBelp 3 yperyatoBaHHS KOHMIIKTIB
Ta MeJialii y comiaabHO-noaiTudHIk cdepi). [Ipodeciiina misuibHICTH
MeziaTopa HaJIeKHUTh J0 TUITY «Cy0’€KT-Ccy0’ekT» (3a Kiaacuikaiiiero
€. O. KnimoBa), mo nepeadadae B3aEMOIII0 Ta CHIJIKYBaHHS 3 JIO/Ib-
MU 3 METOIO JIOIOMOTH 1M Yy BHUpIIIEHHI 200 3amo0iranHi KOH(IIIKTaM.
JI1st yChimHoro BUKOHAHHS IT€T pOJII MEIiaTop MOBUHEH MaTH Pi3Hi
HABUYKHU Ta 310HOCTI, 30KpeMa IHTEIEeKTyallbH1, OPaTOPChKi, EMOIT1i-
Hl Ta KOMYHIKaTHBHI HAaBUYKU ¥ yMiHHA. 31 CBOro OOKY JISIbHICTH
MeiaTopa HaJICKUTh /10 KJIacy €eBPUCTUYHUX, OCKIJILKM BOHA BUMarae
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aHas3y, JOCIIKEHb, IJIAaHYBaHHS, YIPABJIIHHS, KOHTPOJIIO, 1HTEpaK-
IMHUX TPOIECIB MIXK JIFOJbMH, PO3POOKU Ta MPOEKTYBAHHS MPOIYK-
TUBHUX CIIOCOOIB 1 BUPIIICHHS! KOH(QIIKTHUX CUTYallil.

Meniatop — 1€ MiArOTOBJIEHUIN MOCEPEIHUK Y BUPIIIEHHI KOH(]-
JIKTIB, IKMI HaJa€ MIATPUMKY OOOM CTOpOHaM 1 JAOMOMAarae iM 3Haii-
TU CHIbHE pilieHHA. MeaiaTop BIANOBIIAE 3a MPOILIEC, & HE 32 PIIICH-
Hi. BiH € He3aleKHOW, HEUTPabHOI Ta OE€3MPUCTPACHOI 0CO0OI0,
AKa CIpHUsi€ BCTAHOBJICHHIO KOMYHIKallil, TPOBEAEHHIO MEPErOBOPIB 1
JIOCSITHEHHIO 3T0JIM CTOCOBHO BUXOJYy 3 KOH(DIIKTY M yKJIaJ€HHS BiJI-
noBigHOI yroau [22].

®dyHKI11 MeniaTopa 300pakeHo Ha pUcyHKy 7.1.

Ynpasiinas
npouecoM
1eperoBopis

Jlomomora
CTOPOHAM B3SITH
BiINOBigaJILHICTH
3a pillleHHH Ha cede

AHani3 KoHQUIIKTY,
BUSIBJICHHS iHTepeciB i
norped CTopin

IlepeBipka
peajicTuuHoCTI PoGoTra 3 emonisimu,
O0akaHb i KOHCTPYKTHUBHMH
BHKOHYBAHOCTi 3BOPOTHIii 3B’ 130K
JIOMOBJICHOCTEH
JlocaimkeHHsI
HOBHX ACIIEKTiB
B3a€EMMUH i
BapiaHTiB

BHUPillIEHHSI CIIOPY

Pucynok 7.1 — Xapaktepuctuka GyHKIIH Meaiatopa

®dyHkI111i MeaiaTopa (epenik ix He € BuuepnHuM) [19]:

o Jliacnocmuuna @ynuxyia. Meniatop NpoBOJIUTH T1arHOCTHKY
KOH(TIKTY JJI1 BU3HAYEHHS MOKJIMBOCTI JOJY4YEHHs MOro B TPO-
Hneaypy memiamii. Y MeaiamiiHoMy MPOIeci MeAiaTop CIPHs€E€ CTOPO-
HaM y PO3KPHUTTI BCIX TOYOK KOH(QIIKTY Ta BHUSBIEHHI iX peaTbHUX
noTpeO, K1 YaCTO XOBAIOTHCA 3a IXHIMU BUXITHUMH MO3UIIISIMHU.

* Opeanizauiiina ¢ynkuyisa. MeaiaTop OpraHi3oBye Ta Kepye
neperoBopamMu. BiH cTBOproe KOM(POPTHI YMOBHU JIJIsl TIPOBEACHHS TIe-
PEroBOpiB, O3HAHOMIIIOE YYaCHHUKIB 3 MpaBUJIaAMH TIPOBEJACHHS Meia-
i Ta, 3a MOTPeOH, TOMOBIISIETHCS IIPO JOMATKOBI MpaBuUia, CTEKUTH
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3a iX JTOTPUMAHHSM 1 KOPUTY€E MOBEAIHKY CTOPIH y pa3l MOPYIICHHS
IpaBuIIL.

* Ocsimnvo-inpopmauiiina ynkuyin. Meniatop Hamae 1HPOP-
Malll0 CTOPOHAM Ta 1HIIMM Y4YaCHHUKaM MeJiaiii 1oJ0 MNPOUEAYpH,
Mezianii MeI1aTop HaBYa€e CTOPOHU HABMYKAM BEJACHHS MEPErOBOPIB 1
CIIpHSI€ 1X 3aCBOEHHIO BIJIMOBIIHUMH NIEPETOBOPHUMH HABUIKAMM.

o Iliompumyesanvnua gpynkyia. Meniatop ¢popmye Ta miaATPpUMYE
aTMocdepy J0BIpH ¥ CHiBIpalll Mi>k CTOPOHAMHU, HAJA€ TICUXOJOTTUHY
HOIATPUMKY, 3a0X0UYIOUH iX 10 CHIJIBbHOI pOOOTH Yy BUPIIIEHHI KOH()-
JIKTY B3a€EMOBUT1IHUM CIIOCOOOM. Meniatop CTaBUTHCS OJHAKOBO J10
000X CTOpiH Mefiallii, JEMOHCTPY€E MOBary 10 HUX 1 CIIOHYKa€ iX 110
MOITYKY KOHCTPYKTHBHUX PIIICHb.

» Tpancnhayiina ¢pynkyisn. 3a JONIOMOrOI0 aKTUBHOIO CITyXaHHS
MeaiaTop 3a0e3leuye MOXIMBICTH CTOPOHAM OYTH TOYYTHMH OJHA
0/1HO10. BiH MOBMHEH 3p03yMITH BCl aCIEKTH MOBIIOMIICHb, SIKi OOMi-
HIOIOTh CTOPOHHM, Ta TOYHO IEpeaaTH Il MOBIAOMJICHHS 1HIIINA CTOPO-
Hl, YHUKHYBIIIM BOJAHOYAC BepOabHUX KOHDIIKTIB. /s 1ioro Memia-
TOpP MOK€ MOBTOPIOBATH a00 mepedopMyITIOBATH BUCIOBJICHHS CTOPIH
Meiarii 1j1s 3a0e3MeUYeHHs aJIeKBaTHOTO CIIPUMHATTS 1XHIX MOTJISIIIB.

* @yukuyia npumupenna. MeniaTop COpsIMOBYE yBary CTOpPiH
Ha Te, 10 iX 00’eaHye a00 MPHUHANMHI [0 CTAHOBUTH CIIJIBHUM 1HTE-
pec. s 3HMKEHHS eMOLIIITHOTO HalpyXEHHS W YCYHEHHsI BepOalib-
HUX KOH(JIIKTIB Y CHUJIKYBaHHI CTOPIH MEIaTOP aKTUBHO BUKOPUCTO-
Bye nepedpazyBanHs (nepedopmMyItOBaHHS ).

* 3abopona empyuanna. BrpydaHHs Jep>KaBHUX OpraHiB, CyO’ €K-
TIB BJIQJIHMX TTOBHOBaXEHb, (P13UIHUX 1 FOPUANYHUX OCIO Y MiSIBHICTh
MeziaTopa Mmij yac mAroTOBKH Ta MPOBEIECHHS Meaiallii 3a00poHEeHO.

o Imynimem ceioka. Meniatop HEe MOXe OyTH JONUTAHUM SK
CBIJIOK IIIOJIO B1JIOMOCTEH, SIKI BIH OTPUMAaB Yy 3B’A3KY 3 BUKOHAHHSIM
000B’SI3KIB MeAiaTopa, 3a BUHITKOM BHIAJKIB, KOJU II€¢ HEOOX1THO
JUTSL 3aXUCTY TpaB AiTed a0o 3amoOiraHHs MKoAl (Gi3UYHOMY YU TICH-
X1YHOMY 3JI0POB’10 OCOOH.

* 3abopona cymimenna gyukuyin. Ocoba HE MOKE OyTH 3aXHC-
HUKOM, MPEICTAaBHUKOM a00 3aKOHHUM MPEICTABHUKOM CTOPOHHU Me-
miamii y crpasi (MpOBa/IKEHHI), B SIKI BOHA Ha/IaBaja abo HAJa€ Mmoc-
JyTH MeJiaTopa.
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* Po3mesicyeannsa sionogioanvnocmi. Meniatop Hece BiJIOBI-
JAJIBHICTh JIMIIIE 3a MPOBEJCHHS MPOLEAYpU MeJialli, a He 3a ii pe-
3yJbTAaTH YU 3MICT YTOJIU, AOCITHYTOI CTOpOHAMH B Mmelaiii. Bin mae
paBO Ha/JaBaTH CTOPOHAM KOHCYJbTAIlll JIUIIE MO0 MOPSIKY MPO-
BEJICHHS Meaianli Ta (ikcaii il pe3yJbTaTiB.

Ilpasa mediamopa. 11ix yac npoBeeHHS Meiallil MeAlaTop Mae
TaKl Ipasa:

— OTpUMYBaTH 1HGOPMALIIO TPO KOHDIIIKT (CIip), Uil IKOro Ho-
ro 3ampouIeHo JUIsl JOMOMOTH Y BPETyJIIOBaHHI1, BiJl CTOPIH KOH(IIKTY
(copy), Aep>KaBHUX OpraHiB, MOCAJAOBUX OCI0, TAKUM OOCSTOM, SIKUM
€ HEOOX1JTHUM 1 JIOCTATHIM JJII IPOBEJICHHS Meiallii. 3a3Buyail Mei-
aTop oTpumye 1HGOPMaIIiO MPO KOHQIIIKT 1 3alUT Ha MEialiio BiA
CTOPOHM KOH(ITIKTY, 1110 1HiIIF0e MeAialito. [IpoTe iCHYyIOTh 1HIIT MOX-
JIMB1 CIIOCOOM OTpUMaHHS 1H(QopMaIlli Ta 3aMUTy Ha MEIalliio;

— B YKpaiHCBKHUX peaiisfx I[e¢ MOKE OXOIUTFOBATH HaIlpaBJICHHS
B IIeHTPY Oe30ruraTHoi IMPaBOBOi JOMOMOTH, IIEHTPY COIliaJbHHUX
CIY>KO0 17151 ¢iM’1, JiTel 1 MOJIO1, CIYKOH y cripaBax JiTel TOIIO;

— CaMOCTIHO BU3HAYaTH METOJWKY IPOBEJAEHHS Meialii 3 J10-
TPUMAaHHSAM 3aKOHOJIABCTBA MPO MeEIAIliI0 Ta MIKHAPOIHO BU3HAHUX
CeTUYHUX CTaHAapTiB Memiamii. Hanpukian, neski MIKOJW MiArOTOBKH
MEJIaTOPIB 1 iX BUIYCKHHUKH MOXXYTh BIAMOBIIATHCS BI1Jl TPOBEIACHHS
OKpeMHX 3ycTpidueit (KOKyCiB) 31 CTOpOHAMH MeEIiallii;

— BIIMOBHUTHCS B1J] IPOBEJICHHS Meiallli 3 ETHIYHUX a00 0COOmC-
TUX MIPKYBaHb, a TaKOX y BUMAJKy BUHHUKHEHHS KOH(IIIKTY 1HTEpe-
ciB. Hanmpukian, crip, A1 BUPILIEHHS SKOTO CTOPOHU 3BEPHYJIUCS 10
MeJlaTopa, MOXKE acOIIIOBATUCS 3 OCOOUCTHUM KHUTTEBHUM JOCBIJIOM
MeJiaTopa, o yCKIIAIHIOE TPOBEICHHS MeIiarlii;

— OTPUMYBATH BIAIIKOJYBAaHHS BUTPAT, SKi BUTPATUB Ha IiJIrO-
TOBKY Ta TPOBEJAEHHSA Mepdialii, y po3mipi i dopwmi, nepeadadeHnx
JIOTOBOPOM IIPO MIPOBEICHHS Memiallii;

— 3alMaTHUCS CBOEIO ISJIbHICTIO Ha OIUIATHIM 4M O€30IIaTHIi
OCHOBI, IHIUBIAyaJIbHO a00 CIJIBHO 3 1HITUMH MEJ1aTOpaMH, CTBOPIO-
BaTH IOPUIWYHI 0COOHM, 00’ €THAHHS ME1aTOPIB, IPAIIOBATH HA 3apo-
OITHIM TUTaTI Ta 3M1MCHIOBATH M1IIPHEMHUIIBKY TiSIbHICTD;

— 30upaTd ¥ TOIIMPIOBATH AHOHIMHY 1H(OpMAIlI0 MPO Kijib-
KiCTh, TPUBAIICTh 1 PE3yJIbTATUBHICTH IPOBEACHUX MEiallii.
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IIpaBa memiaTopa miJ yac ONPOBEACHHS MeMiallli MOXYTh OyTH
YTOYHEH1 BIJMOBIIHO JI0 YMOB JIOTOBOPY PO MPOBEICHHS MeIiaIlii.

MeniaTop He mae npasa npuitMaTH pillieHHST y KOHQIIKTI (Cro-
pl) MiX CTOpOHAMM Mefialli ado HagaBaTH KOHKPETHI MOpajy 100
MOJIMBHUX CIIOCO0IB Horo BupimieHHs. [ yac npoBenaeHHs Medialii
MeiaTop 3000B’ s13aHUM BUKOHYBATH TakKl 000B’ I3KHU:

* JOTPUMYBATHUCS BUMOT 3aKOHOJABCTBA W €TUYHUX HOPM Me-
Jiarii;

* TEPEBIPSITH NOBHOBAXKEHHA 3aXUCHUKIB, IPEJICTAaBHUKIB Ta/ab0
3aKOHHUX MPEJACTAaBHUKIB CTOPIH Meaiallii;

* MOBIJOMJISITU CTOPOHHU Meiallii mpo KOHQIIKT 1HTEpeciB abo
1HII1 0OCTaBMHHU, IO MOKYTh YHEMOXKJIUBUTH MOTO y4acTh y MeJlIallii;

 1H(GOPMYBATH CTOPOHH IPO TMOPSIOK MPOBEJACHHS Ta MPaBOBI
HACJIIKK Meiallii, HagaBaTh po3’ ACHEHHS II0A0 MPOIEaypH Memialii
Ta KEPyBaTH HEIO;

* 3BEpPTATH yBary CTOPiH Ha MOXKJIMBICTh 3BEPTaHHS J0 BIAIOBII-
HUX CIeHialicTiB (€KCIEepTiB), OCOOJUBO MO0 HOPUINYHUX ITUTaHb,
OB’ SI3aHUX 3 MElalli€ro, Y MPOoIeci YKIAJICHHS YTOau MIC/s Meaialii
Ta ii peai3ariii.

Bionogioanvnicms mediamopa. BpaxoByroun, 10 TpoLEAypa
MeJIialli perytoeThCs K MPABOBUMM, TaK 1 ETHYHUMHU HOPMaMHU, B1JIIO-
BITAJIbHICTh Me/IlaTOpa Ma€ JBa aCIIEKTH: MOPAJIbHUMN Ta FOPUIUIHHUL.

VY no3utuBHOMY (MEPCHEKTUBHOMY) IUIaHI BiAMOBIJATBHICTD
MeziaTopa 03Havae, 110 Me1aTop MOBUHEH YITKO JOTPUMYBATHUCS BCIiX
BUMOT 3aKOHOJIAaBCTBA M €TUYHOTO KOJIEKCY MejiaTtopa, poOJsiuu Bce
MO>KJIMBE JIJIsl OpraHizallli Ta NpOBEICHHS Pe3yIbTaTUBHUX 1 KOHCTPYK-
TUBHUX IEPETOBOPIB MI>K CTOPOHAMH MeiaIlii.

VY HeratuBHOMY (PETPOCTIEKTUBHOMY) aCHEKTi BIAMOBIJAIbHICTD
MeJiiaTopa nepeadavyae MOKIMBI HEraTUBHI HACTIAKY JIJIT MeAiaTopa y
BUIMAJIKY TOPYIICHHS HUM MPaBOBUX YU €TUYHUX HOPM, SIK1 PETyJIO-
I0Th TIpoBeAeHHs Memiaiii. KpiMm Toro, memiatop, SKMH € YJIECHOM
0o0’eTHAHHS MeIaTopiB, Hece TpodeciiiHy KOpPIOpaTUBHY BIIMOBI-
TaJbHICTh, [0 BU3HAYCHA CTATyTOM a00 MOJIOKEHHSIM 00’ €THAHHS, a
TaKOX MOXE MaTH JUCUUIUTIHAPHY BiJIIOB1TAJIbHICTb.
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VY BuUnajky nopyiieHHs: 000B’sI3KiB, MepeAdayeHux y J0roBopi
Ipo MPOBEACHHA MeAdlallii, MeAlaTOp HECe IMBLILHO-NIPABOBY BIJIIO-
BITAJIBHICTH BIJIMOBIAHO A0 YMOB IILOTO JIOTOBOpPY. Y Mpolieci Meia-
Ili CTOPOHH MOKYThb KOPUCTYBATHCS JOIOMOIOI0 aJBOKAaTIB, MEPEK-
JajaviB Ta €KCIEPTIB, CIELIANICTIB Y BIAMOBIAHIN raty3i (IICUXOJIOTIB,
NeJaroriB, JKapiB, 1HKEHEPIB, ayJIUTOPIB TOIIO). 3a 3r0JI00 CTOPIH
1] 4ac MPOBEACHHS Me/lalii MOXKyTh OyTH MPUCYTHI iHII ocoOu. Y
BUMAJKYy KOJIU OJHIEIO 31 CTOPIH Meialli € HEMOBHOJITHSA oco0a, il
O0atbku a00 MIKIYBaJbHUKU MOXYTh OpaTh y4yacTb, a B pa3l ydacTi
MaJIOJIITHBOI OCOOU 11 3aKOHHI MPEJICTABHUKU OOOB’SI3KOBO OEpyTh
y4acThb y MeJiallii.

7.2. KomneTeHTHOCTI MejiaTopa

KomniereHTHOCTI MeniaTopa SIBJISIFOTh COOOI0 JUHAMIYHE IMOET-
HAHHS 3HaHb, PO3YMIHHS, IIIHHOCTEW, HABUYOK 1 YMiHb, SIKE JIa€ 3MOTY
oMy BUKOHYBaTH CBOi (PYHKIIi1 SIK MeJiaTopa.

s nocsirHeHHs €()eKTUBHOCTI Memiallli Ta BUKOHAHHS CBOIX
000B’sI3K1B Me/I1aTOP IMOBUHEH BOJIOITU TAKUMHU SIKOCTSIMH:

— OyTH PO3yMHUM 1 aKTUBHHUM CIIyXaueM;

— BUSIBJISITH TEPIUISIYICTD, OYyTH NEPEKOHIMBUM 1 THYUYKHUM;

— JIGMOHCTPYBATH HEMAKYIHICTh, CKPOMHICTh Ta 00’ €KTUBHICTD;

— 3aJIMIIATH CBOKO HEUTPAJIbHICTD 1 HEYIIEPEIPKEHICTh 010 OIliH-
KU pe3yJIbTaTiB BUPILIEHHS KOHIIKTY;

— MaTH TBOPYMI MiJXi/, BUCOKY YSIBY 1 OyTH BUHAXIIJIUBUM.

3aranpHl XapaKTePUCTUKU MelaTopa MaloTh BIAMOBIIATH IIUM
SAKOCTSIM, 1 JUJIsl JOCSITHEHHSI I[bOTO MEIaTOp MOBHUHEH OCBOITH BECh
KOMIUIEKC BIAMOBIAHUX HABUYOK, HE OOMEKYIOUUCH JIUIIIE TEOPETHY -
HUMHU 3HAHHAMH TIPO Meliallito, KOH(IIKTH, IHTepeCcH U MOTpeoH.

s Toro mo6 HanexxHo coKycyBaTHCs Ha BU3HAYEHHI HEOO-
X1JHUX HABUYOK, CIEPIINY Ba)KJIMBO BU3HAYUTH POJib, SIKY BUKOHYE
MesiaTop. BuszHaueHo HaliBa X IMBIIII 3 HUX:

* MEHE[KEpa MPoIIeCy, sIKUi 3a0e3meduye KOHTPOJIb, 30epEeKeHHS
KOH(1AEHIIIMHOCTI Ta CTBOPIOE BIAUYTTS MPOTPECy i MOMKIMBOCTI J10-
CSATHEHHSI pe3yJIbTaTy;
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* IOMIYHUKA, KWW JIONIOMAarae CTOpOHaM BUWUTH 3 TIIyXOro KyTa 1
3HAWTH CIOCIO JOCATHEHHS B3aEMOTIPUMHSATHOTO PE3YNbTaTy;

* 30upayva iHpopmallli, AKuil aHaizye 310paHl JaHi Ta BUZHAYAE
CIUIbHI IHTEPECH CTOPIH 1 MOKJIMBI BaApIaHTH JOCSITHEHHS 3TOJIH;

* «ryOKW», sSIKa BCMOKTYE IOYYTTS Ta pO3UapyBaHHS CTOPiH,
CIPUSIOYM 30CEPE/IPKEHHIO iXHbOI yBaru Ha BHPILICHHI NpoOnemMu i
BUKOPHUCTAHHI 1XHBOI €HEPTil JJI1 BUPIIICHHS CUTYaIlli;

* IBUTYHA, IKHH JOTIOMarae CTOpoOHaM IEPEerIsTHyTH CBOIO CUTY-
alliro, BUSIBUBIIN HOB1 IEPCIIEKTHBH;

* TpEHEpa SIK Mepe MOYATKOM, TakK 1 IiJ] 4yac MpoIecy Meiallii;

* KOy4a, SIKMIl CyIPOBOJIX)KY€E B MPOLIEC] 3MIH 1 TPUUHATTS BIATO-
B1JTAJILHOCTI 32 CBOE JKHUTTS;

* «TECTEpa PEATBHOCTI», IKUH JOIOMAarae CTOpOHaM peajliCTHY-
HO OI[IHUTH CBIM KOH(IIIKT;

* KaTajizaTopa JJis BUPIMICHHS MPOOJIEMH, KM 3aBISKH Kpea-
TUBHOMY ITIJIXOAY JOTOMAara€ CTOpOHaM CaMOCTIMHO BU3HAYUTH pe-
3yJbTaT, 1110 HallKpallle BiJMOBiAae IXHIM MOTpedaM;

* NIEPETOBIPHUKA, SIKUI JOIOMAarae CTOPOHaM BUKOPHUCTOBYBATH
e(eKTUBHI CTpaTET1i JJIs1 JOCSITHEHHS TPOTPECY B MEPErOBOPaX;

* TIEPEBIPHUKA MPOEKTY YrOAM 3a pe3yjbTaTaMH Mefialii 3 me-
TOIO 3a0€3MeUEHHS OXOIUICHHS BCIX MUTaHb;

* CIIOCTepiraya 3a BUKOHAHHSIM YTOJHU 3a pe3yjibTaTaMU Meiallii
(SIKILIO CTOPOHU 3BEPTAOTHCS 3 TAKMM IIPOXAHHSM JI0 MEJIIaTopa).

Bu3HaueHHs KOMIIETEHTHOCTEN OyJib-sIKOro (paxiBlsg BiAMOBIAA€E
3aMuTaM CYCHUJIbCTBA IIOAO MIArOTOBKHU (PaxiBIliB Y KOHKPETHIN raiy-
31 comianbHOT AisIbHOCTI. OCKUIBKM Mefiaiiss B YKpaiHi CTae Bce
OUIBII MOMYJISIPHOIO Ta 3POCTAE MOIMUT Ha MEIIaTOPChK1 MOCTYTH, CITJIb-
HOTa MEAiaToOpiB po3poduiIa CTaHAAPTU JJIsl TPOQECIMHOI MIITOTOBKU
memiatopiB. [IpoexT «3abe3nedeHHs SIKOCTI MOCAYr MeMiaiii 4yepes
CTaHJAPTHU3AII0 BUMOT /10 0a30BOr0 HaBYAHHS MEIIaTOPIBY», SKUU
BUKOHYEThCSI ['poMajichKOI0 oprasizamiero «HairioHnaapHa acormiaris
MeaiaTopiB YKpaiHW» 3a Y4acTIO IHIIUX TPOMAIChKUX OpTraHi3alliid,
o 00’ €IHYIOTh YKPAiHCHKHUX MEAIaTOpiB, 13 MIATPUMKOIO HapOIy
Cnonyuenux IllTatiB Amepuku yepe3 ArentcrBo CIHIA 3 mikHapon-
Horo po3BuTky (USAID) y pamkax Ilporpamu «HoBe mpaBocyais»,
CIIpUSUIO po3po0i cranmapty «OCHOBHI 3acaayd HaBYaHHS 0a30BHM
HaBUYIKAM MeJiaTopay.
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3TiAHO 3 UM CTAHAAPTOM, KWW BPAXOBYE SIK 3apyOi’KHI CTaH-
JapTH, Tak 1 BITYU3HSHUM AOCB1J HAaBYaHHS MEAIaTOPIB, BUILISIOTH
pI3HI BUAM KOMIIETEHTHOCTEM Mejiatopa, SK-OT KOH(JIKTOJIOTIYHA,
KOMYHIKaTUBHA, MPOIeAYpHA, peieKCMBHA Ta MpaBOBa KOMIICTEHT-
HICTb y TaJly31 Meaialii.

7.3. Texniku MeniaTopa

OCK1JIbKH MeJIIaTOp MpaItoe 3 JIFOJbMHU, 1X iH(popMaIli€ro Ta B3ae-
MUHaMU, BaXKJIMBO 3a3/1aJI€T1/Ib PO3YMITH, 1[0 CTOPOHU KOH(PIIIKTY MOY-
HYTh aKTHUBHO CHIBMIPAIIOBATH, AUIMTUCA 1HPOpMAIIIEIO 1 pO3TIIsAaTH
pi13H1 BapiaHTHU BUPIIIEHHS KOHQIIKTY JUIIE TO/I1, KOJIU BOHU BIIUyBa-
TUMYTb BIIEBHEHICTb 1 IOBIpY /10 MeaiaTopa. Jiist Toro mob noOyyBa-
TH 11€ JIOBIpY€ BiJHOIIEHHSI, MEI1aTOp MTOBUHEH BMITH PO3YMITH MOBY
TiJa CIIIBPO3MOBHHKA, YBaXKHO CTIOCTEPIraTH 3a TapMOHIE0 CBOTO BJjac-
HOTO T1JIa 1 MOBJICHHS Ta HAaBITh IEBHOIO MIPOIO 31CTABIISITH CBOIO MOBY
TiJIa 3 MOBOIO Tijia MoBIs. [loeTamHO MemiaTop MOXKe 3pOOUTH CITiB-
PO3MOBIIS O1IBII BIAKPUTHUM 1 IOOPO3UUTIUBUM, MEPEXOAIUN 10 OUIBIII
BIIKPUTHUX TTO3UIIINA PYK 1 HIT, BAKOPUCTOBYIOUYH CITOKIMHI )KECTH 1 MOB-
JIEHHSI 3 PIBHUM TOHOM TOJIOCY Ta 1HIITUMU TEXHIKaMHU.

Kpim Toro, Ha moOyZ0By JOBIpY BIUIMBAIOTh TaKli YMHHHKH, SIK
HIUPICTh MEM1aTOPa, BIICYTHICTh TUCKY Ta BIUIMBY HA PIllICHHS CTOPIH
y BUPIIIEHHI KOH(IIIKTY, MPOSBICHHS HEUTpamiTeTy (y ClIoBax i »xec-
Tax), 3/1aTHICTh BCTAHOBUTU aBTOPHUTET, BIEBHEHICTh y BIACHUX IsX
Ta TOJIOC1, @ TAKOX TJIMO0KE PO3yMIHHS MPOLeCy Mediallii.

Kimro4oBi 3aco0u, SKUMH KOPHUCTYETHCS MEiaTop, OXOILTIOIOTH [16]:

* eHepriiiHe MPOCIyXOBYBaHHSI;

* CTBOPECHHS 3aIlUTaHb;

* nepedpazyBaHHs;

* y3arajbHEHHSI.

Cnyxannsa sBisie cOO0I0 CKJIaJIOBY YaCTHHY BepOalibHOI KOMYHI-
Kalli, M 9ac sIKoi BiA0YBAEThCS CIIPUMMAHHS U OCOOMCTE CTaBJICHHS
710 OTpUMaHOi 1H(pOopMaIIii.

CnyxaHHs MOKe OyTH aKTUBHUM 1 TACUBHUM. Y TTACUBHOMY CJTy-
XaHH1 BOXXKO 30arHyTH, Y1 PO3YMI€ CIIIBPO3MOBHHUK HAIIy MOBY, OCK1JIb-
KM HEMae€ >KOJTHUX MIMIYHUX abo (PpiznuHUX peakiiil Ha 1H(opmaIriro.
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Ile BpaskeHHS, KOJIM CHIBPO3MOBHUK JIMIIIE JUBUTHCS HA HAC, aje Jay-
Ma€ MpO CBOE. Y TaKOMY BUIAJIKYy BIJICYTHICTh 3aJIy4€HOCTI B MPOLIEC
€ OYEBUJTHOIO.

AKTUBHE CIIyXaHHS JOTOMarae 3po3yMiTH, OLIHUTH W 3amam’s-
TaTW 1HPOpPMAIIiI0, OTPUMaHy BiJ CIIBpO3MOBHUKA. Kpim TOro, BUKO-
PUCTaHHS MPHUHOMIB aKTUBHOT'O CIIyXaHHS MOKE CIIOHYKAaTH CITIBpO3-
MOBHHMKA 10 BIJIMOBIJEH, HANpaBJsITU O€ciy B MOTPIOHE pycio Ta
CHPUSATU KpaloMy pO3yMiHHIO 1 MpaBWIbHIN iHTEpHpeTailii iHdhopma-
1111, OTPUMAaHO1 BiJI CHIBPO3MOBHMKA B XO/I1 BAIIOro crijikyBaHHs. Lle
0COOJIMBO BAXKIIMBO I1]1 YaC BEJICHHS MIEPErOBOPIB.

Cayxannsa — 11€ 0COOUCTICHA SIKICTh, sIKA HE € BJIACTUBOIO BCIM
JIOJIIM, BOHA BUMAarae yBaru BiJl CiBpo3MOBHHKA. CiyxaTu O3Haudae
HAIPY>KYBaTH OpPraH CIIyXy, a YyTH — HAIPYy>KyBaTH MO30K, KOHIICHT-
pYIOUH yBary Ha CJIOBax mapTHepa. Tomy IiJl yac CIIyXaHHS MOXKHA HE
YyTH, OCKIJIBKU CBIJIOMICTh 3aliHATA 1HIIUMHU NpoOIeMaMu, TyMKamMu
i iHpopmarriero. baraTo nroaeit 4yyroTh JMIIE T€, 1110 XOUyTh MOYYTH, 1
HE CITyXaloTh CIIIBPO3MOBHHUKA 3 PI3HUX MPUUUH, SIK-OT Opak Jacy, pi3-
HUIIS B €MOILIITHOMY CTaHi CIIBPO3MOBHHUKIB TOIIIO.

Meroa akTMBHOTO CIyXaHHSI 3’SIBUBCSA K TEXHOJIOTISA CILUIKY-
BaHHS B Pe3yJIbTaTi aHAi3y MOBEIIHKH JIFOJEH, SIKi BMiIOTh BUMaraTu
B1Jl CIIIBPO3MOBHUKA MOTPIOHUX Pe3yJIbTaTIB y mpoleci po3moBu. Ha-
OPUKJIAJ, IJI TOTO 00 MPaBUIILHO PO3YMITH CKa3aHy BaM iHdopma-
11110, MBUIKO BUAUISITH 3 PO3MOBHU Te, 110 BaM MOTPIOHO, a TaKOXK Oy-
TH YBAXXHUM CIIyXaueM, 3 IKUM IPUEMHO CHIJIKYBaTUCS.

[cHYIOTB pi3HI METOJIU aKTUBHOTO CITyXaHHS, 30KpeMa TakKi:

1. BignyHHs-TEXHIKa: 11€ BIATBOPEHHS OKpeMHX CiliB abo ¢pas
CIIIBPO3MOBHHUKA, 11100 TTOKAa3aTH, 1110 BU CIYXa€TE 1 pO3yMIETE HOTO.

2. YTOUHEHHS: 1HKOJW JIIOJAU HE PO3MOBIJIAIOTH YCIX JeTajei
oAl miJ Yac po3MOBH. 3amuTalTe MPO YTOYHEHHS, HABITh OO
HaWAPIOHIIIMX JAeTaCH.

3. ITay3u: konu CiBpO3MOBHUK 3aKIHUY€ TOBOPUTH, JaNTE MOXK-
JTUBICTh g may3u. Lle qomomarae oMy moayMaT ¥ YCBITOMUTH, IIIO
J0aTH 0 CBOET PO3IOBI/II.

4. [ToBiIOMJICHHSI TIPO CHPUUHSTTS: 1€ MOMKJIMBICTh CKa3aTu
CIIBPO3MOBHUKOBI, 1110 B pPO3yMI€T€ MOro ClioBa, emollii 1 ctaH. Ha-
npukia, «5 po3ymito, sk ToO1 3apa3 MOYYBAETHCA...».
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5. Po3BUTOK qyMKH: CTPOOYHTE B3SITU OCHOBHY 1JI€10 200 AYMKY
CITIBPO3MOBHUKA 1 PO3TOPHYTH 11 Jai.

6. [loBiTOMJIEHHS MPO COPUUHATTS: CIyXad MOKE IMOBIJOMHUTH
CIIBPO3MOBHUKOBI, SIKE BPa)K€HHSI BiH CIIPaBUB MiJ Yac CHIJIKYBaHHS.
Hanpuknan, «Bu roBopute npo JOCUTh BayKJIUBI JIs1 BAC peyl».

/. Bi1oOpa)xeHHsI MOYYTTIB: 1I€ MPOSIB EMOLIMHOTO CTaBJICHHS
CIIIBPO3MOBHHKA Ha OCHOBI CIIOCTEPEKEHb HE TUJILKU 3a HOTO CIIOBa-
MU, ajie ¥ 32 THM, K BiH BUpa)ka€ CBOI MOYYTTS Yepe3 MOBY Tiia. Ha-
npukiai, «5 6ady, 1o 1e 17 Bac BaXIJIHBO...».

8. IToBimoMIIEHHS PO COPUUHATTS ce0e: ciiyXxady MOXe PO3MOBi-
CTHU CITIBpPO3MOBHHUKOBI, SIK BiH MOYYBA€ThCs Micisl ciiyxaHHs. Harmpu-
KJaj, «Bari cjoBa MeHe Bpa3uiIn.»

9. 3ayBaskeHHsI TTPO XijJ OCCIIU: 1€ MOKIUBICTh MOJUIUTUCS CBO-
iMH CITOCTEepPEKEHHSIMHM OO0 3arajibHOT0 PO3BUTKY po3MoBH. Hampu-
kiaj, «CXoxke, MH JIOCATIIN CIHIJIBHOTO PO3YMIHHS IMPOOIEMM).

Hapuuka cimyxaHHS BBaXaeThCsl (DyHIAMEHTAJIBHOO JJIS MOKpa-
MICHHSI SIKOCTI CIUIKYBaHHS B MOBCSKJACHHOMY >KUTTI M JOCATHEHHS
ebexkTuBHOI B3aeMoli. IIpoTe BUSBISETHCS, 110 OaraTo Jroaeu ¢ak-
TUYHO HE BOJIOJIIOTH I[1€10 HABUYKOIO.

3MaTHICTh CIyXaTH B PI3HUX JIIOACH PO3BUBAETHCS MO-PI3HOMY.
Hocnimxkenas B i cepi mokaszyroTh, 110 B CEpEeIHLOMY HaIll yac,
AKAWA BUTPAYaEMO HA CHIJIKYBAHHS 3 IHIIUMH, PO3MOAUISIETHCS TaK:
omu3bko 42-53 % yacy NpUIUIAEMO CIIyXaHHIO 1HIIMX JroaeH, 16—
32 % — roBopumo cami, 15-17 % — orpumyemo iHdopmaiiito, 4u-
tarouu, 9-14 % — numemo. Sk BUIHO 13 UX IM(p, HABUUIKA CITyXaH-
HSI BUKOPHUCTOBYETbCS HAOarato 4acrille, HXK HABUYKW YUTaHHS U
nruchbMa pasom y34ati. Lle cBiauuTh mpo Te, 0 BOJIOAIHHS II€I0 HABUY-
KOIO € BaXKJIUBUM TSI BCIX.

binpmricTe MroJel OMIHIOIOTH CBOIO 3/IaTHICTh CIyXaTH Ha PiBHI
70-80 %. OxgHak pe3yabTaTH JOCHIHKEHb MOKa3yTh, 0 HACIpPaBi
e(eKTUBHICTh CIyXaHHs B OaraThbOX JIFOJEH CTaHOBUTH Juiie 25 %, mo
O3HaYae, 110 TPU YBEPTI iH(DOpMaIlli, IKy BOHU MOUYJIH, BTPAYatOTHCA.

€ 1Ba OCHOBHUX THUIIW 3alIUTaHb: 3aKPUTI Ta BIIKPHUTI.

3axkpumi 3anumanna BUKOPUCTOBYIOTh HE TOI1, KOJH BU MA€ETe
HaMip oTpuMatu O6arato iHdopmarlli BiJl CliBPO3MOBHHKA, a KOJIU BaM
NOTPIOHO OTPUMATH MIBUAKY 3TOJy YU MIITBEP/KEHHS 100 PaHillIe
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YKJIQJICHOI yroau, a0o MIATBEPAUTH YU CIPOCTYBATH Ballll MPUITY-
mieHHs. Taki 3anMTaHHs nepeaoavyaroTh BIANOBIAb Y (DOpMI «Tak» abo
«Hi1». Hanpuknan, e MoxXyTb OyTH Takl 3anuTaHHa: «Tu iB cboroj-
H1?», «Tu 3m0poBUit?», «Tu TyT 1aBHO?», «Tu OyB OJMH?» Ta iH.

Biokpumi 3anumanns, HaBIaky, HE JAIOTh MOKJIMBOCTI BiAMO-
BIIaTH «Tak» a00 «H1». BoHU moTpedyroTh po3’sicHEHHsI ab0 po3rop-
HYTO1 BIJIMOBI/I. 3a3BUYaid BOHM TOYMHAIOTHCS CJIOBAMU «II[0», «XTOY,
«IK», «CKUIBKH», «9OMY», «jiKa Balla JTyMmMKa». BuUkopucTaHHS 3amu-
TaHb I[bOTO THUITY JIa€ MOKJIMBICTH CIIBPO3MOBHHUKY PO3TOPHYTH Bij-
MOB1/Ib 1 MEPEUTH B1JI MOHOJIOTY /0 Aianory. IlpuknagamMu Takux 3a-
nuTaib MOXyTh OyTu: «Illo T poOUB cboromHi?», «Sk TH cedbe movy-
Ba€em?», «SK 1aBHO TH TYT?» Ta iH.

Ilepegppa3ysanna — 11 BUCIIOBIICHHS TI€l camoi 1]1€i, BUKOPHUC-
TOBYIOUH 1HIIN ciioBa. BoHO gae 3Mory criBpO3MOBHHUKY MEPEKOHATH -
Csl, III0 MOro pO3YMIIOTh MPAaBUIIBHO, 1 HAJA€ MOXKIUBICTh BUIPABUTH
HEMOPO3yMiHHS, SKIIO Take BUHUKJIO. [Ii yac nepedpazyBaHHs Bax-
JIUBO KEPYBATUCS CEHCOM 1 3MICTOM ITOBIJIOMJICHHS, & HE €MOIIISIMH,
K1 MOXKYTb OYTH BHUCJIOBJICHI.

[lin yac BUKOpUCTaHHA nepedpa3yBaHHs MOKHA MOYUMHATH pe-
YEHHS TAKUMH CIIOCOOaMU:

— «SIK1110 51 TpaBUIIBLHO PO3YMIIO Bac, TO...»;

— «bynp nacka, BUNpaBUTE MEHE, SIKIIO S TOMIISIIOCS, ajie BU
TrOBOPUTE, 1IO...»;

— «IHIIMMH CJTIOBaMH, BU BBAXKAETE, 1IO...»;

— «Baira qymMka nosisirae B TOMy, I0...»;

— «Y¥1 MOXJIMBO, BU JYMA€ETE, III0...)».

[e#t miaxig ePpeKTUBHUN, KOIU CIIBPO3MOBHUK 3aBEPIIUB CBii
BUCIIIB 1 TOTYETHCS MEPEUTH 10 HACTYMHOTr0. BakiinBO He nepeOuBaTu
1ioro, JTOKH B1H HE 3aKIHYUTH CBIM BHUCIIIB.

Pe3tomyeannsn — 11e METOJT aKTUBHOTO CIIyXaHHS, 32 IKOTO OCHOB-
H1 171 1 BUCIIOBJICHHS CITIBPO3MOBHHKA CTHUCJIO, ajie¢ TOYHO T1ABOISTh-
cs mia macymok. Llew mpuiiom cityxaHHs Ma€ KijibKa BaXKJIMBUX IJICH:
O-TIepIlie, BiH JIEMOHCTPYE CIIBPO3MOBHHKY, IO MOTO ClIoBa OyiH
YBa)KHO BUCJYXaHl ¥ MPaBUIBLHO 3p0O3YMLII; MO-APYTe, BiH JOMOMAarae
CIIBPO3MOBHUKOBI YTOYHUTH CBOi TYMKH.
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ITix yac pe3toMyBaHHSI MEIIATOP KOPUCTYETHCS TakuMu ¢pasa-
MU, SIK «3 BaIIOr0 BUCJOBIIOBAHHSA S 3p0O3yMIB, I110...», «Illo cTocy-
€THCS BaIllMX OCHOBHHX 1JIeH, TO...», «llimcymMmoByoun Bamly IyMmKYy,
MO>KHA CKa3aTu, I10...».

Ileit migxig moroMarae BU3HAYMTH KJIIOYOBI aCIeKTH PO3MOBH,
CTPYKTYpyBaTu 1H(GOpMaIito 1 MEPEUTH OO0 HACTYIHOIO €Tamy oOro-
BOPEHHS MUTaHb y Meniainii. BiH € epeKTUBHUM 1HCTPYMEHTOM ISl
YHUKHEHHSI 3aliBUX OOTOBOpPEHb Ta HAJla€ MOXJIMUBICTh YCBIJOMIIEHO
pyxatucsi BIiepe] y Mpouect CUIKYBaHHS.

[ meronuku meniatopa. Pedpeiiminr. 1 TexHika 0XOIUTIOE
BMIHHSI BUSBIIAITH CUTYaIlli, KOJM CTOPOHU CTHKAIOTBHCS 3 TPYIHOIIA-
MU, Ta JIonoMaraTi iM MEeperyIsHyTH i cuTyalii. MemiaTop crioHyKae
CTOPOHHU PO3MVISTHYTH CHUTYAIIIO 3 1HIIIOTO MOTJISATY, PO3TIISAal0un ii 3
TOYKH 30py 1HILOI JIFOJWHU, JAETali3yBaTH ii a00, HaBMaKH, OTJIsIaTH
3arajibHy KapTHHY.

Po0ora 3 emouissMu. MeniaTop NOBUHEH NMPUJILIISATA YBary eMo-
[IMHOMY CTaHy CTOPIH Mejiallli, OCKUIbKM 4epe3 eMoIlii BOHH BHUpa-
’KAIOTh CBOI 1HTEpecH, MoTpedu 1 ctpaxu. [Ipore BaxkimBo, 1100 Mei-
aToOp HE MEpPETBOPIOBABCSA B ICHXOJIOra Ta HE JIIKyBaB CTOPOHH, ajie
IPAaIfOBaB 3 €MOIIISIMUA 3 METOI0 JOCATHEHHSI METHU Meialli.

1. Po3nizHaBaHHs BJAcCHUX eMOIlld. MeaiaTop MOBHHEH OyTH
YCBIJIOMJIEHUM II0JI0 CBOiX BJIACHUX €MOIIM mepeja Mo4aTKOM Bliac-
HUX BUCTYIIB a0o0 Miil. BaXxJIMBO TOYHO Ha3BaTU Ty €MOII0, SIKY BIH
BIJTUYBaE.

2. YrnpaBiliHHS BJIACHUMH €MOIliIMU. MeniaTop MOBUHEH YMITH
o0paTu ONTHMAaJIbHY CTpaTerilo MOBEAIHKH, 1100 HOro eMOIiiHUMA
CTaH CHpPUSIB IPoIeCy Meflailii, a He 3aB/JaBaB IIKOAY CTOpPOHAM YU
THITUM YYaCHUKAM.

3. Po3mizHaBanHs eMOIii 1HIIOI JIOJWHU. 3aTHICTh PO3ITi3HA-
BaTH Ta HA3MBATH €MOIIli, SIKI MEPEKUBAE CITIBPO3MOBHHUK, € BaXKIIHU-
BOIO JIJISl PO3YMIHHS MOTO 1HTEPECIB 1 MOTPEO.

VYrpapainHg eMoIissMu 1HIIO1 JoauHu. lle BMIHHSA Tonsrae B
3HMKEHHI 200 MiIBHINEHHI eMOoIiiiHoro GoHy y mpoleci Memiarii 3a-
JISKHO BiJ 3aBJaHb Ha KOKHOMY eTtari. [IpaBuibHO po3mi3HaHi Ta Ha-
3BaHI MEJIaTOPOM €MOIlli CTOPOHHM MeJiallii J0MoMaralTh KepyBaTu
iXHBOIO TTOBEIIHKOIO B MOTPIOHOMY HAIIPSIMI.
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[{i HABUYKH, OJTHOYACHO BHUKOPHCTOBYIOUU JJIs PO3IMi3HABaHHS
BJIACHUX Ta 1HIIUX €MOIIi} 1 iX yNpaBiIiHHS, 1HOJII HA3UBAIOTh €MOII1i1-
HHUM IHTEJICKTOM.

BucnoBku. OTxe, Meaialiisi — 11e IPoIIeC, SIKUil MICTUTh 100po-
BUIbHY Ta KOH(IJICHIIIITHY B3a€MO/III0 MI’)K CTOPOHAMHU, 1€ HEUTpabHa
TpeTs: 0coba, MeIIaTop, CHPHUSA€ Yy MOUIYKY B3a€EMONPHUUHSATHOTO pi-
HIEHHS JUIsl BUPIIIEHHS CKIagHOo1 curyauii. OcoOIuBICTIO Meaianii €
TE, 110 CTOPOHM caMi OepyTh Ha ce0e BIAMOBIIAIBLHICTD 32 YXBaJICHHS
Ta BUKOHAHHS pillleHHsI. Meaiatop — 1€ CHeliaJibHO MiAroTOBJICHA
oco0a, sika MATpUMY€e OOUABI CTOPOHHU 1 JIOTIOMAarae iM 3HalTH B3aeEM-
HO PO3YMHHUM BUXIJL.

Meniamisi TpyHTY€TbCS Ha MEBHUX MPHUHIIAINAX, SKI CTBOPIOIOTH
Oe3leyHe Ta BIAKPUTE CEPEAOBUILE JJIsI CHIBMIpAIll MiK CTOPOHAMM 1
CIIPHUSIOTH YCITIITHOMY YKJIaJaHHIO B3a€EMHOI YTOJIH.

IIporiec memdialiii OXOIUTIOE Pi3HI €Tamu, Mij Yac SIKMX BUKOPHC-
TOBYIOTBCS CIEIliajIbHI TEXHIKH Ta METOIH JIJII PO3KPUTTS CUTYaIlii Ta
CTaHy OIOHEHTIB.

Meniaiiiro MOXyTh MMPOBOJIUTH OAHA a00 Oiblie ocid. Bukopuc-
TaHHS JACKUIBKOX MEIIaTOPIB € JOIIJILHUM Yy pasi CKJIaJHUX KOH]IIIK-
TiB, SIKI OXOIUTIOIOTH 0araTto CTOPIH 1 MOTPEOYIOTh TPUBAIUX MeEIia-
HiMHKUX 3ycTpiued. Meniatop Hece BiAMOBIAAIBHICTh 3a MpOILIEC, aje
HE 32 pIIICHHS.

3aBaaHHs AJI CAMOCTIHHOI po0OTH

1. Po3yMiHHSI 0COOUCTICHOI €()eKTUBHOCTI TiJ Yac MeperoBo-
piB 3aJI€KHO Bl OCOOMCTOCTI IEPETOBIPHUKA.

2. KowmmereHTHOCTI MeiaTopa.

3. IHauBiAyaqbHO-THIOJIOTIYHI OCOOIMBOCTI MeIiaTopa.

4. OcobOarBOCTI TEMIIEPAMEHTY, XapakTepy €PEeKTUBHOIO Te-
pEeroBipHUKa.

5. CtpykTypa eMoIliiftHoi chepu eheKTUBHOTO MEepPEroBipHUKA.

6. HeratuBHuii neperoBipHUii JOCBI 1 HOTO BIUIUB Ha J1JIOBI
BITHOCHHH.
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IluTaHHda 1151 caMolnepeBipKu

1. Sxumu 3110HOCTSIMH MOBUHEH BOJIOAITH MpodeciiiHuil Me-
miarop?

2. Ha3BiTh KOMITIETEHTHOCTI MeaiaTopa. OxapakTepu3ymTe ix.

3. Ski icHYIOTh 3aKOHOaBY1 BUMOTH JISIKUX KpaiH 11010 TPO-
dbecii MmemiaTopa?

4. TlepepaxyiiTe OCHOBHI TEXHIKM MeaiaTopa.

3aBi1aHHs 1J1M IepeBIPKH 3HAHb

1. MeniaTop He Ma€ npaBa:

a) BUpIIIYBaTH KOH(QIIKT (CIip) Mi)K CTOPOHAMHU METIaLli;
0) HagaBaTH MOPA/IM 111010 BapiaHTIB MOT0 BUPIIICHHS;

B) I1JIITOBXYBATH JI0 3aKJIIOYEHHS YTOJIH;

T') yCi BIJIMOBII TPaBUIIBHI.

2. Jlnst Toro mo6 modyayBaTH AOBIpPJMBI B3a€EMUHM, Me/ia-
TOP MOBHHEH:

a) pO3yMITH MOBY TiJIa CIIIBpPO3MOBHUKA, CTEKUTH 32 TAPMOHIEIO
CBOTO Tijla 1 MOBJICHHS, TIEBHOK MIPOI0 BMITH BIJIJI3EPKAIFOBATH MO-
BY TiljJla TOr0, XTO TOBOPUTH, a MOTIM 3a JIOMNOMOT0I0 CBOET MOBHU TiJia
3pOOUTH CIIBPO3MOBHHMKA OUIBII BIAKPUTUM, MEPEXOASYH 0 OLIBII
BIIKPUTHUX MO3UIIINA PYK 1 HIT, PIBHUM CIIOKITHUM >KeCTaM, CIIOKIHHOTO
1 piIBHOTO TeMOpPY TOJIOCY TOIIIO;

0) HE CTEeXUTHU 3a TUIOM ¥ MOBJIEHHSAM CIIIBPO3MOBHHKA, HE
CIAKYBATH 32 BJACHUMHM MO3UILISIMU PYK 1 HIT, )KECTUKYIIOBaTH, EMO-
I[ITHO TOBOPHTH;

B) PO3YyMITH MOBY Tijia CIIIBPO3MOBHHUKA, CTEKUTHU 32 TAPMOHIEIO
CBOT'O Tijla i MOBJICHHS, YMITH BiJA3€pKatOBaTH MOBY Tija TOTO, XTO
TOBOPUTD, TIEPEXOJIUTU JI0 3aKPUTUX MO3UIIIN PYK 1 HIT, TOBOPUTHU aB-
TOPUTAPHUM TOHOM, CIIOHYKAIOYH CIIBPO3MOBHHUKIB 10 TPUUHSATTS
IIIBUJIKOTO PIIICHHS;

I') yCl1 BIAMOBI 1 IPaBUIIbHI.
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3. SIki KOMIIETEHTHOCTi MOBUHEH PO3BMBATH MeiaTop:
a) KOH(JIIKTOJIOT1YHY, KOMYHIKaTUBHY;

0) pediekcUBHY;

B) IPOLIETyPHY Ta IIPaBOBY;

I') YCI BIANIOBI/1 TPaBUJIbHI.

4. Menianiio Ha3UBAaKOTh:

a) HE3aJIEKHOIO MPOLIETYPOIO;
0) IJIOBOIO KOMYHIKAITIELO;

B) MUCTEIITBOM HEMOKIIMBOTO;
I') yCI BIANOBI/1 TPaBUJIbHI.

5. SIki 3 nepepaxoBaHUX HABMYOK HAJIEKATH /10 5 HABaXK-
JIUBIIIMX «M’AKHUX HABHYOK» MeaiaTopa:

a) JIOTIYHE MUCJICHHS; YMIHHS BIUIMBATH; YMIHHS PE3IOMYBATH;
IIPUCTOCYBAHHS, PO3BUHEHUI 1HTEIICKT;

0) TBOpUYE MUCJICHHS; YMIHHS TIEPEKOHYBATH; CIIBPOOITHUIITBO;
aJIalITUBHICTD, EMOIIIHNAN 1HTEIEKT;

B) THYYKE MUCJICHHS;, YMIHHS CIIyXaTH; YMIHHS UTH Ha KOMIIPO-
MIC; aJallTUBHICTE,

I') yCl1 BIAMOBIAl IPABUIIbHI.
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Tema 8. IIpounec memiamii

8.1. 3aranbHa XapakTEepUCTHKA MEIIAIIHHOT IPOIEyPH.
8.2. biznec-memiariisi.

8.3. IliaxroToBka A0 MeialiiHUX MEPEroBOPIB.

8.4. Cramii memiarui.

Beryn

Meniaritist — 11e CTpYKTYpPOBaHUH Mpoliec, SKUM BIAPI3HIETHCS Bl
3BUYAMHUX MEPErOBOPIB 3aBASKU YITKO BU3HauYeHUM eramam. [Ipoxo-
JOKEHHSI [IMX €TalliB y MeaialiifHoOMy TpoIeci Ja€ 3MOTy CTOpOHaM
KOH(JIIKTY OJHOYACHO 3 MEIIaTOPOM JETalbHO PO3IVISIHYTH BCl PO3-
O1>KHOCTI, 11O JIe’KaThb B OCHOBI KOH(JIIKTY, Ta 3HAUTH ONTUMAIbHUMI
cnoci0 ix BupilieHHs. ToMy 3HaHHS W pO3YMIHHS CTaAill Memiaiii, a
TAKOK YMIHHSI CYIIPOBOJI)KYBAaTH CTOPOHU uepe3 e MPOoLEC € BaXKIIN-
BUMHU SIK JIJIsI MeaiaTopa, Tak 1 U1 1HIIKUX (axiBIliB, sIKi OEpyTh y4acTh
y MeJiaiiiHoMy IpoIieci.

8.1. 3arajpHa XapaKkTepuUCTHKA MediauniliHOI mpoueaypu

MeniamiitHa mporieAypa 3a3BU4ail He peryIaMeHTY€EThCSl 3aKOHA-
MU, ajie BOJIHOYAC BOHA € IIIJIICHOIO CHCTEMOIO, III0 Ma€ YiTKY CTPYK-
Typy Ta THYYKICTb.

[{imicHICTh MeAialiiHOI IPOIEAYypU TMOJATae B TOMY, IO BOHA
ABJIsIE COOOI0 B3aEMOTIOB’SI3aHY CUCTEMY €JIEMEHTIB, SIKi pa3oM CTBO-
PIOIOTH MEXaHi3M HEHACWIBHUIIBKOTO BUPIIMIEHHS KOHMIIKTY, SKUN
BUT1JTHAN YCIM MOT0 y4aCHUKaM.

CTpyKTypOBaHICTh MeAialliiHOI MPOIEAYypH O3HAYae, 0 BOHA
MICTUTD P TTOCIIIOBHUX €TamiB a00 CTaaiil: momepeaHs IMiAroToBKa,
BU3HAYCHHS TEM I 0OTOBOpEHH:, 301p iHdopMarlii, podoTa 3 iHTe-
pecamu ¥ moTpedaMu CTOpPiH, MOIIYK BapiaHTIB PIIlIEHHS, OI[IHKA IMX
BapiaHTIB.

KinpkicTh, Ha3Ba Ta 3MICT CTaA1d MOXYTh BIIPI3HATUCS 3aJIEKHO
B1J1 BHIY MeJiaIlii, miaxoay Meaiatopa, 10 SKOT0 BOHU HaJexKaTh, 1 1X
BJIACHOT'O CTUJIIO, IOCB1/Iy Ta METO/I0JIOT1i pOOOTH.
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VY CBITI HE ICHY€ 3arajlbHONPUUHATOrO CTaHAAPTY JJisl BU3HA-
YEHHSI CTPYKTYPH OPOLIEAYpPU MeJialli, 1 pi3Hl IMIKOJIU Melaiii BUKO-
PUCTOBYIOTh Pi3HI migxojau. Lle MOosICHIOEThCS TUM, IO HaMaraHHs
(dopmainizyBaTd Ta TEOPETU3YBATU MPOLEAYPY MeAlalii cynepedyaTh
caMiil mpupoal Meiarlii, sika € THy4YKUM npouecoM. ToMmy OJIMH 1 TON
caMHil eTan Mefdlalii MOXKe Ha3UBATHUCS MO-PI3HOMY B PI3HUX JIKEpe-
Jax, HaIpUKIaJ OJIHI Ha3UBAIOTh KO0 «IpeMeaialiero», a iHII —
«ronepeaHboro pazor». KpiM Toro, aesiki 10CIiTHUKU MOKYTh pO30u-
TH BEJIUKY (ha3y AOCIIPKEHHS Ha OKpeMi CTail, Taki sk 301p 1HpopMaliii
a00 poOoTa 3 iHTepecamu, 1 111 CTaii MOKYTh MaTH pi3HI Ha3BU.

HesanexHo BiJ TOro, SIK iX Ha3UBaIOTh, AJITOPUTM KPOKIB y TIPO-
Heaypl Medialii 3aJuIIaeTbCsl OJTHAKOBUM. [ HYyUKICTh TIPOLETypH Me-
Jiallii mojsirae€ B TOMy, 110 il KOMIIOHEHTH ¥ eTamnu, CTUJIb 1 METOJIMKa,
K1 BUKOPUCTOBYE MEAIaTOp, MOXKYTh OyTH aJanToBaHi MijJ NOTpeOu
KOHKPETHOTO BUITQJAKy KOH(DIIKTY. BaKIuBO 3a3HAUUTH, IO O TPO-
1ecy Meiaiii MoXXyTh OyTH 3alTydeHl 0COOH, YHi TyMKH Ta MiATpUMKa
BXKJIMBI ISl CTOPIH KOHQUIKTY. Y LIbOMY 3a3HA4a€ThCsl BIAMIHHICTB
Mefianii Bij GopMalbHUX CYJOBHX a00 1HIIUX IOPUCAUKIINHUX TIPO-
11ECIB, J€ KUIbKICTh YYaCHHUKIB YITKO OOMEKeHa.

MeniariitHa rporeaypa MoKe MaTh JUCKPETHUN XapakTep 3 1e-
pepBaMM MiX CECIsIMU M OKpEMHUMHM 3yCTpidyaMu MejaiaTopa 31 CTOpo-
HaMHu. TakoXX € MOXXJIMBICTb TMOBEPHYTHCS JO MOMEPEAHBOI CTaii,
SKIIO CTOPOHHM BHUSBJISIOTH, IO iM MOTPiOHO MOJATKOBO BUPIIIUTH
MUTaHHS 3 TONEPEIHBOTO eTay Meialli.

OTxe, mpoliec Meaiallli MICTUTh KiJIbKa €TariB, Ki MOXKYTb OyTH
Ha3BaH1 pazamu abo cmadiamu.:

1. IligroToBKa g0 Memialii (mpememiamnis, nonepeads ¢dasa): meu
eTarl OXOILUTI0E POOOTY 31 CTOPOHAMHU JIJIT BCTAHOBJICHHS KOHTAKTIB Ta
oprasizarii mpocTopy JJIs IPOBEASHH Memiallii. Y ciMelHiil Memialii
TAaKOX MOKHa MPOBOJAUTH OKPEMi 3YCTpidul 3 KOXKHOI CTOPOHOIO, Ha
SKAX MEAIaTOp IMOSCHIOE CYTHICTh Mediallii Ta MPOBOANTH ITOMEPEIHI i
aHasi3 KOHQIIKTY.

2. 3ycTpidi cTopiH 1 Memiatopa (¢asza mociimkeHHs): us dasza
OXOILIIOE CEPit0 3yCTPpIUeH MiXK CTOPOHAMH 3a y4acTio Mezaiaropa. Ilep-
ma 3yCTpid PO3MOYMHAETHCS BCTYITHMM CJIOBOM MeiaTopa, SKWn
3HAOMUTH YYaCHHKIB 3 MPOLEIYypOr0 Memialii, il MpuHIUIaAMHU Ta
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npaBwiaMu. MeaiaTop TaKoK yCTaHOBIIIOE 3pYYHUM MOPSAOK MpPOBE-
JIGHHSI MeJiallii Ta BiJIMOBiAa€ Ha 3anUTaHHs cTopiH. I1icis mporo Mme-
J1aTop MPOMOHYE CTOPOHAM PO3MOBICTH MPO KOHQIIKTHY CUTYAIlIo.
Ha npoMy erami CTOpOHM MarOTh MOXIJIMBICTh BIJKPUTO BHCIIOBUTH
CBOI MOYYTTA Ta MOMVISIAM Ha CUTYyarlito. Meaiatop A0moMarae cTopo-
HaM po310paTucs OAHE 3 OAHUM 1 HAJA€ MOXKIHUBICTh CPOPMYIIOBATH
MUATAHHS JIJI1 0OTOBOPEHHS.

3. Pobota 3 iHTepecamu it moTpedaMu CTOPIH: HA I[bOMY €Tarli
MEIIaToOp CHIJBHO 31 CTOPOHAMM BH3HAYa€ 1X CIPaBXKHI IHTEpECH U
noTpeOu. BiH BUKOPUCTOBYE YTOUHIOBAJIbHI 3alMTaHHs Ta mnepedpa-
3yBaHHS, 11100 JOMOMOI'TH CTOPOHAM PO3IMI3HATH iX BJIACHI iHTEpPECH U
noTpedu, Kl MOXYTh OYyTH MPHUXOBAHI 3a iXHIMHU NO3ullisiIMUA. Meia-
TOp (GOPMYIIIOE 111 iHTEpECH Ta MOTPeOU B MO3UTUBHOMY CBITJI, 5Kl €
BIIKDUTUMU I OOTOBOPEHHSI 3 000X CTOpIH. PO3KpUTTS CHUIBHUX
1HTEpECIB 1 MOTPEO € BAXKJIMBUM KPOKOM JIJISl IOCATHEHHSI B3aEMOPO-
3YMIHHSI i ONTUMAJILHOTO PIIIECHHS.

PoGoTy MemiaTopa 31 CTOpOHaMHU MO>KHA ITPOBOJUTH Yepe3 1H/IU-
BiIyaJIbH1 UM CH1JIbHI 3yCTpiyl.

ITix yac momIyky BapiaHTIB BHpIIIEHHS KOH(JIKTHOI CHUTyaIlii
(daza mocmiKeHHS), CIIPSMOBAHOTO Ha BUSBIICHHS HaWOUIbII edek-
TUBHOTO METOY PO3B’s3aHHS CYNEPEUIUBUX MUTaHb, MEAIATOP BUKO-
PUCTOBYE HABUYKMU YHOPABIIHHA IMpollecoM, 100 3a0e3MmedyuTH, 110
CTOPOHHU BUCJIOBIIIOIOTH YC1 MOKJIMBI BapiaHTH BUPILICHHS CBOIX PO3-
O1KHOCTEH.

[lin yac oOIiHIOBaHHS IIMX BapiaHTIB PO3B’sI3aHHS KOHQIIKTY
(daza TopriB) MemiaTop 3a JOMOMOTOI0 MOCTAHOBKHM MUTaHb JOMOMAa-
ra€ cTopoHaMm oOpaTy HaloNTUMAaNbHIIIE PIIEHHS Cepe]l YUCICHHUX
BaplaHTIB 1 MEpeBipsie HOro peaniCTUYHICTh, 30KpeMa acleKTH HOpH-
au4HO1 oOrpyHTOBaHOCTI. Ha 1mboMy erami Moxke OyTH KOPUCHHM 3a-
Jy4EHHSI eKCHEePTIB (FOPUCTIB, TICUXOJIOTIB, apXiTEKTOPiB, 1HXXEHEPIB
TOIIO) JIJIS MIEPEBIPKU PEATICTUYHOCTI YrOAM, OCOOJIMBO B CHUTYAIIifX,
KOJIM yroja MiJjsirae JAep>kaBHIA peecTpallii abo cTopoHaMm MOTpPiOHO
3BEPHYTHUCS 10 CyAy, HAMIPUKIIAJ y pa3il po3ipBaHHs IUTIO0Y MOAPYXK-
K 3 HEIIOBHOJIITHIMHA TITHbMHU.

VY 3apepmianeHii (aszi, SKa OXOIUTIOE MPUUAHSITTS PIMICHHS WU
odopMIICHHS JTOMOBJICHOCTEH, yroja, ska Oyiia JOCSATHYTa MijJ dac
Meiarii, MOBUHHA MICTHTH YITKHM IUIaH BUXOAY 3 KOH(QIIKTY, 3
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BU3HAUYCHHSIM YaCOBUX PAMOK 1 PO3IOJLIOM MpaB, 000B’A3KIB 1 BIAIO-
BITAJILHOCTI MI’K CTOpOHaMu Mefiailii. KpiM Toro, pe3yiabratoM Mei-
alii Moxke OyTH YKJIQJICHWH 1HIIWWA MPaBOBUK JOTOBIP, B SIKOMY BH-
3HAYAIOTHCS NpaBa i 0O0OB’SI3KM YYaCHUKIB, OAO MEBHUX MUTaHb, 1110
Oynu 00roBopeHi (HampuKIaJ, HOTapialbHO MOCBIIYEHUN JTOTOBIP Ja-
pYBaHHS MaiiHa).

AKio € cynoBe MPOBAKEHHS, TO 3a pe3yJbTaTaMU Meiarlii
MOKe OyTH TiITOTOBJICHHH MPOEKT MUPOBOI YTrOAH, Y SIKOMY BHKJIA-
JI€HO BCl Y3TOJKEHI CTOPOHAMM YTOJM, SIKI CTOCYIOTHCSI TMpEeAMETa
MI030BY.

OCKIJIbKM TEPMIHOJIOTIS B Trajy3l Meiiaili MepeBa)KHO 3aro3u-
YyeHa 3 aHIJIOMOBHOI NMPaKTHKW Ta Pi3HI MiAXOIW 10 BHKOPHCTAHHS
YKpPaiHChbKUX TEPMIHIB, BBAXKAEMO 3a Kpallle BUIUIMTH Taki BUAU JO-
TOBIPHUX CTPYKTYP, SIKI BUKOPHCTOBYIOTBH JUISI PETYJIFOBAHHS IIPOIIE-
oyp Memiamii: «wMmemiaimiiHe 3acTepexeHHs» (aHrI. a mediation
clause); «moroBip mpo mnpoBeaeHHS Memiaiii» (aHria. a mediation
agreement, a contract to mediate); «yroaa 3a pe3yJbTaTaMH Meaialiin»
(a mediated settlement agreement). Ockinbku B YKpaiHi BiJCyTHE
IIpaBOBE PETyJIIOBaHHS MeJiallii i, K HaCHiAOK, BIJACYTHS Y3TOJIKe-
HICTh TEPMIHOJIOTII JIJI1 Ha3B yroj, SKi YKJIaJaloTh CTOPOHHU I Yac
Mejiallii, 4acTo BUKOPUCTOBYBAJIM TEPMiH «MepdlaliiiHa yroaa». Exc-
NEePTH BUPIIIWIA BIIMOBUTHCS BiJ IIbOIO TEPMiHA 1 BUKOPUCTOBYBATH
TEPMIHHU <«JIOTOBIp MPO MPOBEACHHS MEiallii» Ta «yrojaa 3a pe3yjbTa-
TaMH MeJiarii» Uil YHUKHEHHS Oy/Jb-SKOTO HEMOPO3YMIHHS II0JI0
IOPUJIMYHOTO CTATyCy TaKUX Yroj (JoroBopiB).

8.2. Biznec-mexaianis

[TonsTTa KOMEpIiHHOI Memiallii, abo Oi3Hec-Mmeniallii, ki Oye-
MO BUKOPHUCTOBYBATH SIK CHHOHIMU, MOXKHA PO3TJISAaTH Y ABOX acTeK-
Tax: By3bKOMY 1 IIIUPOKOMY.

VY By3bKOMY acIleKTI KOMEPIIMHY Memialiro (O013Hec-Memiallio)
MO>XHA BU3HAYUTHU SIK aJIbTEPHATUBHUN (TI03aCyA0BUI) MPOIIEC CTPYK-
TYpOBAaHOTO BUPIIIEHHS KOHQIIKTIB, sIKI BUHUKAIOTh y Mpoliect mija-
TOTOBKH JI0 TOCMOJAPCHKOI AISIILHOCTI a0o0 i 4yac il IMpOBEICHHS.
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Ha mipomy eTarmi cTOpoHH HamararoThCs JOCSITTH JOMOBJICHOCTI 3a J10-
IIOMOI'00 HEUTPaAIBLHOI'O ITOcepeaHuKa (MeIiaTopa).

VY mmpokoMy acnekTi O13Hec-mealalis sABJige COO0 HOBY KYJIb-
Typy LMBLI130BaHOrO J1aJ0ry y cepl rocrogaproBaHHs, IKa CTBOPIOE
MO>KJIMBOCTI JJIs1 BUPIIICHHS] KOH(UIIKTIB 1 iX 3ano0iranusa. Komepiiii-
Ha MeJiallisg 3aCTOCOBYETHCS HE JIMIIIE JIJII BUPIIIEHHS BKE ICHYIOUMX
KOH(ITIKTIB, aje 1 IK NpO(PIIaKTUYHUANA THCTPYMEHT JJIsl YHUKHEHHS 1X
BUHUKHEHHSI.

OCHOBHOI0 Memoto biznec-mediamopa € CIPUSTHHS HaJIaro>KeH-
HIO KOMYHIKaIlll MDDK CTOPOHAMH 1 HaJaHHSA iM MOJIMBOCTI 0OpaTu
OPUUHATHUM JJIs1 BCIX BapilaHT BUPILICHHS KOH(IIKTY HaA MIJICTaBl pe-
TEIHHOTO aHaJli3yBaHHS HOTO CYTHOCTI.

Cohepu 3acmocyeanns Oiznec-meoiayii. 1lin yac po3riisgaHHs
chep, y AKUX MOKHA BUKOPUCTOBYBATH Oi3HEC-Meialliio, BaKJIMBO
3a3HAYNTH, [0 HEMOXKJIMBO BU3HAYUTH KOHKPETHI BUIA KOMEPIIIHHUX
KOH(IIKTIB, SIKI HE MiJJIATal0Th BUPIIICHHIO 3a JIOTMIOMOTOI0 Meiallii.
ToMy Ba)XJIMBO BCTAHOBUTHU KPUTEPIi, Kl BKa3yIOTh Ha MOKIIMBICThH
BUKOPUCTAHHS Meiallii sl po3B’sI3aHHS MMEBHUX KOMEPUIMHUX KOH-
(biKTIB.

MeoiabenvHicms pO3TIANAIOTh K CYKYIHICTH YMOB, 3a SKHX
Meiarisa Moxke OyTH e(eKTUBHOIO a00 HaBITh MOKJIMBOIO.

Cnopu, siKi He MiAJIAraloTh BUPIIIEHHIO Yyepe3 Oi3Hec-Meiallio,
MOXXYThb MaTH TaKi O3HAKHU:

1. IlpsiMme mpoTUpivusd 3aKOHOJABCTBY. Y IIMX BHUIAJIKaX 3aKOH
YCTaHOBJIIOE YITKUI MPOUETypHHUI crmocid s BUPIMIEHHS CIIOPY,
AKUWA HE JIONMYyCKa€e ajlbTEPHATUBHUX METOIB, HAMPUKIAA, KOJU € 00-
MEXEHHS 3aKOHOM y cdepl OaHKpyTcTBa. Takox I1e MOXe J0JIy4aTH
CIIpaBH, MOB’A3aH1 3 KPUMIHAJILHUM 3aKOHOJIABCTBOM.

2. BrimuB Ha iHTepecu Tpetix ociO. Ile Bumaaku, Koiau pe3ysabTa-
TH Memiallii 0e3MmocepeIHhO BINIMBAIOTh Ha 1HTEpEcH oci0, sKi He Oe-
PYTh y4acTi B Mpoleaypl Meaiallii uepe3 00’ €KTHBHI 00CTaBUHHU.

3. Cnopu 3 HeBimomuMmu Oenedimiapamu. Lle Ti cutyari, Koau
0oco0u, sIKl BU3HAYAIOTh CTPATETii0 MOBEAIHKU JOBIPEHUX OCI0 y Me/Ii-
aIifHOMY TPOIIEC], € TPETIMU 0coOamMu Ta HE 0a)KaroTh PO3KPHUBATH
cBOIO 1IeHTH(IKaI0. 1le Moke yCKIIagHUTH Hpoliec Meiarii, OCKib-
KM CTBOPIOE HEAOBIPY.
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4. BuytpimHiid KoHQIIKT iHTEpeciB. Lle yacTto BUHMKAE B KOp-
NOPaTUBHUX 1 BHYTPINIHLOOPTaHI3AINHUX CylepeyKax, KOJIU MIXK
BJIaCHMKaMHU Oi3HeCy a00 MK HMUMHU Ta KEPIBHUIITBOM ICHYIOTH CXO-
BaH1 KOH(IIKTHU 1HTEPECIB, Kl BOHU HAMAraroThCs IPUXOBATHU 32 30B-
HIIIHIM KOH(QIIKTOM.

5. BiACyTHICTh peasibHOI METH BUpIIIEHHS criopy. JlocBiqueHui
MEIIaTOp MOXKE BHUSIBUTH 1€ IIBHAKO BIJMOBIAHO JI0 J1arHOCTUKH
KOH(TIKTY Ta KOHTAKTIB 31 CTOpOHaMHu. MeJlaTop MOBUHEH NEPEBIPHU-
TH, Y4 € CIPaBKHIN HaMip KOKHOI CTOPOHU BHUPILIUTH CIIIp, a HE JIU-
11e JAeKJIapailisi TaKoro Hamipy.

6. 3acTocyBaHHsT HacWJIbCTBa a00 3arpo3d HacwibcTBOM. lle
OXOIUTIOE  (PI3UYHMI, TICUXOJOTIYHMM a0o0 1HIIMK TPOTUNPABHUMN
BIUIMB Ha OAHY 31 CTOPIH KOH(MIIKTY. Y NESIKUX BUMAIKAX MOXKYThb
ICHYBaTH 1HII KpUTEpii MeaiadelbHOCTI O13HEC-CIOPIB 3aJIeKHO Bi
00CTaBUH CITPaBHU.

OcTtatoyHe pIllIeHHS PO MOXKJIMBICTh Meaiallli 1Jjii KOHKPETHO-
ro Cropy poOWTh MeaiaTop Ha TMiJcTaBl Moro mpodeciiHoi OIIHKH.
BaxnuBo, 11106 nporiec Meialiii OyB Mpo30pyUM 1 3p03yMUTHM JJIsl BCiX
CTOpIH.

VY cdepi perymoBaHHs O13HEC-Meiallii ICHY€ MIUPOKUMA CIEKTP
KOMEPLIMHUX CTIOPIB 3 PI3HUMH YYACHUKAMHU, BKIIOUHO 13:

1) criopamu Mixk cy0’€KTaMH TOCTIOAPIOBAHHS Ta X KIIIEHTAMU;

2) criopaMu MiXk Cy0’€KTaMU T'OCITOIapIOBAHHS Ta X KOHTparcH-
TaMH;

3) cropamu, SKi OXOILTIOIOTh KOH(IIKTH MiX IIpalliBHUKaMH
Cy0’€KTIB TOCIOJAPIOBAHHS, SK-OT CIIOPH MiXX TPYJOBUM KOJEKTHBOM
1 poOOTOAABIIEM, A TAKOXK MI)K OKPEMHMHU TPYIaMH MpalliBHUKIB, Mpa-
I[IBHUKAMH OJTHOTO PIBHS Ta pOOOTOMABIIEM;

4) ciopaMu MiX BJIaCHHKaMH Oi3Hecy (ydyacHHUKaMH abo aKIlio-
HEpaMu KOMIMAaH1/) 1 KEPIBHUIITBOM, BKJIFOYHO 13 B3aEMHUMU KOH(ITIK-
TaMH MK HUMU,

5) ciopamu MiX pi3HHUMH BJIACHUKaMH Oi3HECY.

3aJIe’)KHO BiJl CYTHOCTI Cropy O13Hec-Meialio MoKHa Kiacudi-
KyBaTH Ha TaKl OCHOBHI KaTeropii:

1. Meniais y cepi 1OroBipHUX BiJHOCHH.

2. Meniarist y cdepl ASMIKTHAX BITHOCUH (BIIIIKOYBAaHHS 3aB-
TaHUX 30MTKIB).
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3. Meniariisi B KOpIIOPaTUBHUX CIIOpax.

4. dinaHcoBa Melallisl.

5. 3eMenbpHa Melaris.

6. Mequuna Megiaris.

7. Meniatis y cepi iHTENEKTyaIbHOI BJIACHOCTI.

8. BuyrpimHpoopranizamiitna Mesiamis, ska MICTUTh TPYAOBI
CIIOPY BHYTPIIIHBOI OpraHizarii.

9. Meniaris y cdepi 6i3Hec-mapTHEPCTBA.

Oco06auBOCTI MPOBEJEHHS O13HEC-Melialli BapilolThCs 3aIeK-
HO BIJl PI3HUX BUJIB CIIOPIB, SIKI BAHUKAIOTh Y TOCHOJAPCHKINA TisIb-
HOCTI. BaxknuBo po3yMmiTH, 110 KO’KHA KOHKPETHA CylNepeuKa Ma€e CBOI
YHIKQJIbHI OCOOJIMBOCTI BPETYJIIOBAHHS uepe3 MeAiallito, OUIbIIICTh 3
SKWX MOYKHA BU3HAYWTH JIMIIIC HA TIPAKTHIIl, MAIOYH JIOCBi MeIiaTopa.

Hanpuknan, y dbinaHcoBiit cdepi mommupeHa Tak 3BaHa «YOBHU-
KOBa Mefiaiis», e MeIlaTop MOCIIJIOBHO CHIiBIPAIIOE 3 KOXXHOIO
CTOPOHOIO OKPEMO, 3aMICTh MPOBEACHHS CHIILHUX 3ycTpideit. Takox
y (hIHAHCOBI1M MeJIiallii 3a3BU4ail iCHy€ 4iTKO BU3HAYEHA MaitHOBA paM-
Ka, B SIKId MOBUHHI MICTUTHUCS YyroAd MiXK CTOpOHAMH, H oOMexeHa
KUIBKICTh TEM JIJIs1 PO3IJISITY Ha MEePEroBopax.

ITix yac npoBeaeHHs Oi3Hec-Memialli y cdepi 1HTENIEeKTyaIbHOI
BJIACHOCTI BPaXxOBYIOTh HOPMHU MI>KHAPOAHOTO MPaBa, 110 PEryIOI0Th
KOHKPETHY rany3b (KIHOIHAYCTPis, TOMEHHI CIIOPH, CYTIEPEUKH 111010
CKJIaJIHUX 00’ €KTIB IHTEJIEKTYaJIbHOI BIIACHOCTI TOIIO), & TAKOXK 3aJIy-

YaloTh €KCIEPTHI BUCHOBKH JJIs1 O1IBII TJIMOOKOTO PO3yMIHHSI CIPABH.

XapakTepUCTUKHU, K1 YACTO BJIACTUBI MPOIECY BUPIIIICHHS O1J1b-
IIOCTI KOMEPIIHHUX CIOPiB, OXOILTIOIOTh:

1. YckiagHeHHs mij yac 3allydeHHsS CTOPIH 10 Meialli: Heaoc-
TaTHA 0013HAHICTh CTOPIH MPO MPOLETYPY, HU3bKUHN PIBEHb OBIPU /10
HEl Ta BaKKICTh YCTAHOBJICHHS JI1aJIOTy MK cCTOpoHaMH. [IpomoBikeH-
HSI KOH(IIIKTY MOXE COPUSATH PO3TJISAYy KOHQIIIKTY sIK MaTepiajbHOl
BTpATH, 10 MOXKE T1IBUIIUTH Oa’KaHHS CTOPIH MPUUHATH MEaialiiio.

2. BaxmBICTh €KCIEPTU3M MejAlaTopa B rajiysi, B sIKi BUHHK
KOH(TIKT: MeAlaTOp TMOBUHEH PO3YMITH CHEIlaibHy TEPMIHOJIOTIIO
(Hanpukiaza, y ¢hapMaieBTHlll, ClIbChKOMY TOCTOapcTBl ado (piHaH-
cax), o JIoIoMarae mooyIyBaTH JOBIpYy Ta 3pOOMTH MPOIEC Medialii
OUIBII JUHAMIYHUM.
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3. OOMeXeHICTh TOBHOBAXKECHb MPEACTABHUKIB CTOPIH y Meia-
1ii: OeHedimiapu CTOpPIH KOHQIIKTY HE 3aBXAU Oe3nocepeaHbo Oe-
PYTh y4acTh y MPOLECI MeAlalli, BIAJAIOUHU 110 POJIb CBOIM MPEACTaB-
HUKaM, SIK1 MOXKYTb OyTH OOMEKEH1 B IOBHOBAKEHHSX JIJIsl YXBAJICHHS
pilIEHb.

4. TTorpeba y BU3HAYEHHI BUAY KOH(DIIKTY: pO3yMIHHS KOH(IIK-
Ty SIK KOHQJIKTY LIIHHOCTEH, IHTEPECIB YK CTHIIIB JIONIOMArae Kpamie
3pO3YMITH HOTO TIIMOMHY Ta MEPCTIEKTUBU BPETYIIOBaHHSI.

5. Iucbananc cui: OUIBIIICTh 013HEC-CIIOPIB JIOTY4YalOTh CTOPO-
HU 3 PI3HUMHU PECypcaMu, CTaTyCaMu Ta aBTOPUTETOM, [0 MOXKE MpPU3-
BECTH JI0 IOMIHYBaHHSI CUJIbHIIIOI CTOPOHM B TIEpEroBopax i npusBec-
TH 70 O€3pe3yJIbTaTHUX TIEPETOBOPIB.

6. IIpuxoBaHi eMoIlii: HE TUBJISYKNCH HA MOIMUPEHUNA CTEPEOTHI
PO HU3bKWH PIBEHb EMOLIIN Y KOMEPLINHUX CIIOpaxX, MPaKTUYHUHN T10CBIJ
Oi3Hec-Me/Iiallii moKasye, 10 eMOIIi1 MOXKYTh OYTH MTPUXOBAHUMH Ta 3a-
NepeuyeHNMH YYaCHUKAMU MPOIIECY, 110 MOKE CTIOBUILHUTH MIPOLEYPY.

/. 3Ha4yHA KUIBKICTh PAJHUKIB, 30KpEMa IOPUCTIB: MPUCYTHICTh
YUCJICHHUX PAJIHUKIB, SKI MOXYTh OyTH KPUTHYHO HAJIAIITOBAaHI J10
MeJialii Ta CHIpsIMOBYBAaTH CTOPOHM Ha TPaIuIlliHI CIIOCOOM BHpIi-
[IEHHS CIIOPiB, TAKOK MOXKE BINIMHYTH HA JUHAMIKY MPOLIECY.

JMooamkoei mosciaueocmi Oiznec-meodiayii BUABIISIIOTBCS B TO-
My, 1[0 TiJ 4Yac IbOTo mpouecy (GpopMyroTbCcsi HOB1 BiAHOCHHH, SIKi
3a3HAa4Yal0ThCsl MO3UTUBHUMHU E€MOIISIMHU B1Jl IOCATHYTOI yrOAW Ta Jie-
TaJbHUM BUBYEHHSAM I1HTEPECIB, SIKI MOXXYTh OyTH 3aJOBOJICHI JIMIIIE
3aBIAKU Melariii.

Opaniry3pkuit Meniatop Kan-Opancya Cikc BHAUISE YOTUPHU
TUIIHA Meaiallii:

1. TBopua Meniallisi — CTBOPIOE HOB1 B3a€EMOBUT1/IH1 BITHOCHHH.

2. OHOBIIOBajJbHA Melallis — MOKpally€e ICHYHOYl BITHOCUHH,
K1 MOXYTh OYTH OXOJIO/I’KEH1 a00 repepBaHi 3 IEBHUX MPUYHUH.

3. IlpeBenTrBHA Meiallis — 3aMo0ira€ BAHUKHEHHIO KOHQIIIKTY,
KOJIM Y MOTO OTEHI[IMHUX YYACHUKIB I1I€ € KOHCTPYKTUBHI BITHOCHHHU.

4. JlikyBanbHa Meiallisi — po3B’sA3Yy€ BXKE 1ICHYIOUUM KOH(ITIKT.

[{i mpukiIagyd UTFOCTPYIOTh IIUPOKI MOMKIMBOCTI 3aCTOCYBAHHS
Oi3Hec-Meiallii, ska He 0OMEXKY€ETbCS JIMIIIE BUPIIMICHHSIM ICHYIOUHX
KOH(JTIKTIB.
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Ko CBIIYUTH MPO 3aCTOCYBaHHs O13HEC-Menialli B YKpaiHi,
TO 17€1, BUKJIAJI€HI B pOOOTaX HAYKOBIIIB, YK€ CTAIM PEAIBHICTIO JJIsI
NPaKTUKYIOUUX MeaiaTopiB. OauH 13 ACKpaBUX MPUKIAIIB 3aCTOCY-
BaHHS TBOPYOI MeAdiallii — 11e MeJiallisi MapTHEPCTBa, J€ MEAIaTop J10-
Jy4a€eThCsl HA €Talll CTBOPEHHS CIUIBHOrO O13HECY MallOyTHIMM MapT-
Hepamu. Menianiss Ha UbOMY €Talll Ja€ 3MOTY JI€TaJbHO PO3IIISTHYTH
IHTE€pECH CTOPIH, iX IIHHOCTI i OaueHHsI PO3BUTKY Oi3HECY, a TAKOXK
O0OrOBOPUTH BC1 FOCTP1 MUTAHHS, SIK1 Ha TOYATKOBUX €Tarax 3a3Buyai
HAMararThCs YHUKATU MapTHEPU, PO3PAXOBYIOUH, 1O 3MOXKYTh JIUTH
3roil Ha HUX Y MailOyTHEOMY.

Cepen mnepeBar Oi3Hec-Meqiallii BOKJIMBUMM UYMHHUKAMU, SKI
HAJAl0Th 11 MepeBary, € MOXKJIMBICTh Mepe0aueHHs] BUTPAT HA BUPI-
HIEHHSI KOHKPETHUX O13HEC-TIUTaHb 1 30€pPEeKEHHSI KOHTPOIIO CTOPIH
HaJl TIPOIIECOM 1 pe3ysbTaTamMu Memiarii. OCKUIBKA PI3HOMAHITHICTh
KOMEpLIMHUX CIOpiB BIUIMBAE Ha OCOOJMBOCTI MPOBEACHHS Oi3HEC-
MeJiarlii, 11e BU3BHAYAE€ThCA MPEIMETOM KOH(IIIKTY, HOTO yYaCHUKAMHU
Ta c(peporo cynepewiuBUX MPaBOBITHOCHH.

8.3. IliaroroBka 10 MeaianiiiHUX MeperoBopin

[TinroroBua ¢aza B npoueaypi Meaiaili € MOCIiJOBHUM €TaroM
nicns npemenianii. BaxkauBo 3ayBakuTH, 110 MeAdlallis — 1e OaraTo-
eTalTHUN MPOIIEC, 1 KOXKEH eTall Ma€ CBOi KOHKPETH1 3aBJIaHHS.

OcHOBHI 11l OIATOTOBYOI CTall OXOILIIOTE:

1. ITosicHeHHsI cTOpOHAM KOH(IIKTY CYTHOCTI MPOUEAYypU Me-
mari.

2. BupimeHHs opraHi3aiiifHiuX MUTaHb.

3. YKiasieHHs yroau npo MpoBeACHHS Meiallli.

[ligroToBuy cTamir0o Memiamii 3a3BHYail PO3MOYMHAE METIaTop
IHTPOAYKIIIHHUM BCTynoM. OCHOBHOIO METOIO I[bOTO BCTYNY € TIiJI-
rOTOBKa CTOPIH JI0 HACTYMHUX MEPETrOBOPIB 1 CTBOPEHHS JOBIPIMBOI
atMocdepu. [ qocATHEHHS ITi€El METH MEA1aTOp BUKOHYE TIEBHI 3aB-
nanHs (puc. 8.1).

167



BCcTaHOBNTN KOHCTPYKTMBHMIA KOHTAK i3 cTopoHamu KoHbnikTy
3AcyBaTH rOTOBHICTb CTOPiH BperynioBaTi KOHGNIKT
Bu3HauMTK OCHOBHI NpUHLMNK Meaiauil
— BusHaumTi OCHOBHI NpaBuna nposegeHHA Mmepgiawii
Moingopmysatn npo npoueaypy mepiayii

BusHnauntn ponb megiatopa

I

3ayysatu HeobXxigHicTL 3anyyeHHA fo mepgiayii iHwwXx ocib
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Pucynok 8.1 — 3aBmanus meniatopa

VY BCTYITHOMY BHUCJIOBI MEIIaTOp IMOSICHIOE CYTHICTh MPOIEAYPH
Meialii Ta HaJa€e 3arajabHy XapaKTepUCTHKY 1i rmepediry. Takok Moxk-
Ha BHUCBITJIIUTH KJIIOYOBI TepeBarv Mejiallii MOPIBHSIHO 13 CYIOBUM
PO3IJISIZIOM CIIOPY Ta BEACHHSM IeperoBopiB 06e3 meaiatopa. Ocobiu-
Ba yBara NpuUIUISETHCS TMPUHIIMIAM, K1 MEAlaTop BU3HAYA€E Ta Tepe-
KOHYETBCS, 110 CTOPOHU PO3YMIIOTH iX OJIHAKOBO M MpuiiMaroTh. Of-
HOYACHO 31 CTOPOHAMHU MeAiaTop MOBUHEH BU3HAYUTHU OCHOBHI Opra-
Hi3aliliHI Ta NPOIEAYPHI MPaBUIIA JJIsl IPOBEACHHS MEPErOBOPIB.

J10 OCHOBHMX MPaBUJI MOKHA BMICTUTH TaKi aClIeKTH:

— MICII€ 1 Yac MPOBEACHHS 3yCTpiueii;

— peryJsapHI IEPEPBH 1] Yac MPOBEICHHS IEPErOBOPIB 1 MOXKIIH-
BICTh BHCJIOBJIFOBATUCS MOCIIJOBHO, 0€3 TTepeOrBaHHs OJMH OJTHOTO;

— BBIWIMBE Ta MOBAXXHE CTABJICHHS CTOPIH OJHWH J0 OJHOTIO 1 10
MeJiaTopa;

— MOJKJIUBICTb MOCTABUTH 3aIIUTAHHS TICIIsI BUCJIOBIIIOBAHHS 1H-
IIOTO YYaCHUKA;

— BUMKHEH1 MOOUTbHI TeedOoHH;

— TIepEeJTiK MPaBUJI IPOBEACHHS Meiallil He € BUYEPITHUM 1 MOXKE
JIOTIOBHIOBATHUCS TI1JI Yac CIUIBHOI 3yCTpIdul MeaiaTopa 31 CTOPOHAMU
KOH(DITIKTY;

— KOHKPETHHUH TEPEeTiK 1 3MICT TIPaBU MOXKE 3ajeXaTH Bl pi3-
HUX YUHHHKIB, SK-OT XapakTep KOH(IIIKTYy, CTYNIHb MOro eckajiarlii,
KUIbKICTh YYaCHHUKIB Ta EMOIIMHHUI CTaH CTOPIH.
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ITicns BCTaHOBJIEHHA MPaBUJI MeAlalli MEAlaTOp BU3HAYAE CBOIO
pouib 1 ¢yHKIli. Hanpukiasa, BiH MOXKe MPU3YNUHATH CIUIbHI 3yCTpidl
(cecii) 1, 3a MOTpPeOM, MPOBOAUTHA OKpEMI 3yCTpiul (KOHCYJbTAIlli) 3
KOXHOIO 31 CTOpPiH KOH(IIKTY. BaxiIMBO HAarojoCMTH Ha CBOIW He3a-
JISKHOCTI, HEUTPAIbHOCTI Ta HA TOMY, IO PIIICHHS NPUIMaIOTh CTO-
POHU KOH(JIIKTY.

BcerynHe cnmoBo MeniaTopa BIJITpae BaXIMBY POJb Y BChbOMY
npoiieci mefiaiii. Tomy BaXJIMBO HE MOCHIIIATH 31 BCTYITHUM CJIOBOM,
100 YHUKHYTH HENOPO3YMIHb 1 301JbIIEHHS TPUBAJIOCTI HACTYIHUX
ertamiB. Meaiatop € OCHOBHUM (hacHIiTaTOPOM MEPErOBOPHOTO MPO-
11ecy, 1 caMe BiH BU3HAYa€ paMKHU Ta KOHTPOJIIOE X111 npoueaypu. Boa-
HOYAC BAXJIMBO OyTH YYTJIMBUM J0 JUHAMIKH A1aJIOTy MIX CTOpOHA-
MU KOHQIIKTY, 100 YHUKHYTH 3aTPUMOK Yy Tpoiieci. BcTyrHe clioBo
MeziaTopa MOBHHHO HAJaTH CTOPOHAM BITUYTTS KOM(OPTY, BUpA3UTH
HOT0 HEUTPAIBHICTD, @ TAKOXK YITKE PO3YMIHHS MPOIEAYPH. 3 OTJISAIY
Ha I1¢ MO’KHA BCTAaHOBUTH OCHOBHI IIPUHIIUAIH, SKUMHU TTOBUHEH KEPY-
BaTHUCS MEA1aTOp, 00 TOCATTH KOHCTPYKTUBHOTO IiaJIOry:

— CIIPUSITJIMBE CTABJIEHHS 10 000X CTOPiH KOH(IIKTY;

— 3aJly4eHHs YYaCHUKIB Meiallii /10 Jiajiory, a He JOMIHYBaHHS
BJIACHOI MOBU M€JI1aTOPA;

— BUSBJIEHHS BIEBHEHOCTI Ta 30aJIJaHCOBAHOCTI, IO JOIIOMAarac
pO3CIadUTH EMOIIMHHUIN TUCK Ha CTOPOHU KOH(IIIKTY;

— YITKE 1 3p03yMLJI€ MOBJICHHS;

— 00’€KTUBHI BHCJIOBIIOBaHHS 1IOA0 KOH(IIKTHOI CUTyaIlli Ta
CaMHUX yYaCHHKIB;

— MOCTIMHUHN 30pOBUM KOHTAKT 3 yCIMa y4aCHHUKAMH MIEPErOBOPIB.

Ha migroroBuiii ctajii MmeaiaTop TakoK MOBHHEH MOSICHUTH CTO-
pOHaM, 110 BC1 pIILICHHS B Meiallli NpuiMaroTh BOHU cami. Tak, ydac-
HUKHU KOH(MJIIKTY HECYTh BiAMOBIJAIBHICTh 3a CBI BHOIp 1 MOAQIBIILY
peanizarito. [IpoTe MeniaTop He MOBUHEH CTBOPIOBATH BpaKEHHS 0€3-
BI/IMIOBIIaJILHOCTI CTOpiH. BiH Hece BIAMOBIAAIBHICTE 3a OpTaHi3aIliio
1 X1 IpoIeAypH Meiallii, 3a CTBOPEHHSI YMOB JIJI1 KOHCTPYKTUBHOTO
miajmory Ta 3a 3a0e3MEUeHHs YITKOTO PO3yMiHHSI BCIMa CTOpOHAMU
CYTHOCTI TIPOIIECTYPH.

JI71s1 yCHinHOTo POBEACHHS Meiallli Ta JOCATHEHHSI CIUIBHOTO
pIIIIEHHS MEIIaTOPy TaKOX MOTPIOHO BU3HAYUTH, SIKUX Ie 0ci0 Tpeda
3QTY9UTH JI0 boro mporecy. Cepes Takux 0cid MOXYTh OyTH aBOKATH,
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eKCIepTH B MEeBHUX cdepax (€EKOHOMICTH, 1HXKEHEPH, TEXHOJOTH TO-
110), O13HeC-apTHEPH, OJM3bKI poaudl (0aTbKH, OJUH 13 TOAPYKKA,
nity). [Hakme kaxydu, y Mefiaili NOBMHHI OpaTH y4acTb Ti 0coOw,
qus JyMKa MOXE BIUTMBATH Ha MPUHUHATTS PIIIICHHS.

[Ilomo roHopapy MenmiaTopa, Ha MIATOTOBYIM CTajli TaKOX BH-
3Ha4arTh Woro po3Mip. Ha cboroaHi He iCHy€ €JMHOI MPAKTUKH 1010
BU3HAYEHHA TOHOpapy MeaiaTopa, 1 1l cymMa Moke OyTH BCTaHOBJIEHA
MeiaTopoM (LIEHTPOM Mefiallli) caMOCTIMHO abo0 y3roJiKyBaTHCS 3i
CTOpOHAMH KOH(IIKTY.

CTopoHHU OIUIauyIOTh MEIIaTOPy, OpraHizailii ado LEeHTpY, KUl
OPOBOJNTH MEJlalliio, CyMy, BU3HAUEHY Yy IXHIH yrofi mpo oprasi3a-
1110 1 TPOBEJICHHS MeAdiali. Y 110 CyMy BXOJATh TOHOpap (BUHATOPO-
7a) Mediatopa, HaJaHHS TPUMIIICHHS JJIsI TPOBEICHHS Meialii Ta
i1 BUTpatu. [lopsimok omaTy, 30KpeMa po3moiyl BUTPAT MiX CTO-
pOHAMH Ta CTPOKM OIUIATH IMOCIYT Meiatopa, opraHizaii abo 1eHT-
Py, BU3HAUaIOTh CTOPOHU MeJiallii B iXHIHA yTroi.

Taki 10AaTKOBI BUTPATU MOCEPEIHUKA, SIK BUTPATU HA MOJIOPOK
Horo 10 Miclsl MPOBEICHHS 3yCTpidil 31 CTOPOHAMHU, BUTPATH Ha BiApSI-
JOKEHHSI Ta 1HII TOA10H1 BUTPATH, IOBUHHI OYTH PO3MO1JIEHI MiX CTO-
pOHaMU B PIBHUX YaCTHHAX, SIKIIO CTOPOHU HE JOMOBHWJIMCS PO 1HIIIE.
VY BITUM3HSHIN 1 3apyOiKHIN MPaKTHULIl MTEPEIYCiM 3aCTOCOBYIOTh CHUC-
TEMy TOJIMHHOI OIUIaTH MOCIYT MOCEePEIHUKA, KA Mepeadavyae omiary
3a (haKTUYHUM Yac, 1110 MeI1aTOp BUTpadae Ha MPOoIeC Meaiallii.

OceiTta ]

| Bocsin l
Mpodecionanizm
| PenyTtauin I
lonopap megiatopa | NpodecinHuin cl'af:ﬂ:l

Bup xoHdnikTy ]

| IHWi yHHWKK l

Pucynok 8.2 — UnHHUKH, SK1 BILIMBAIOTh Ha TOHOPAP MOCEpPEIHIKA
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Yrona npo mpoBeIeHHST Mealallii, Ui TO B CAMOCTIMHOMY JIOTO-
BOpl a00 SIK MeJialiiHe 3aCTePEKEHHS JI0 THIIOrO JIOTOBOPY, MOXKE
OyTU yKjiaZeHa MiXX CTOPOHAMU CIIOPY, SIK /10, TaK 1 MICJIsl BAHUKHEHHSI
CaMOro KOH(IIKTY.

[Ticnig BUpilIEeHHS OpraHi3alliiHUX 1 MPOUETYPHUX ACIEKTIB Me-
mianii y CryibHIA poOOTI CTOPIH 3 MEAIaTOPOM 3a3BUYaAl YKIaAa€ThCs
JIOTOBIp 110JI0 MPOBEACHHA Meialii. BaxinBo BpaxoByBaTU MiXKHA-
POJHUI JOCBIJ MO0 FOPUANIHOTO PETYIIOBAHHS TaKUX JOTOBOPIB. Y
JesKUX KpaiHax OOOB’S3KOBHM € YKJIaJaHHS MHUCbMOBOTO JOTOBOPY
Ha MPOBEACHHS Meialli, ajie B YKpaiHi TakKui 000B’ 30K BIJICYTHII.
3aKOHOJABCTBO TAKOK HE MICTUTh BU3HAYEHHS 3MICTY U YMOB TakHUX
JIOTOBOPIB.

JloroBip mpo MpoBeACHHS Meiallli € yrojow MiX TpbOMa CTO-
pOHAMH, IO 3000B’SA3YIOTHCS MPOBECTH MEIAMIMHUN TPOIEC 010
KOHKPETHUX CIIOPIB 13 BU3HAYCHHSM IPOICAYPHUX IIpaB Ta 000B’s3-
KiB CTOPIH.

@DyHKIII1 TOrOBOPY MPO MPOBEAEHHS MeI1allll OXOIUTIOIOTh:

— CTUMYJIOI0UY (DYHKITIIO;

— TapaHTyoouy (QyHKIIIO.

3MiCT IOroBOpYy MpO MpoBEeAeHHs Mexdianii GopMyeThCcsi Ha Oc-
HOB1 YMOB, SIK1 BU3HAU€H1 YO0 MI’K CTOPOHAMHU JIOTOBOPY.

VY noroBopi mpo MpoBeACHHS MeAiallii 3a3BU4ail BKa3yr0Th TaKi
CJIEMEHTH

— iHdopmario npo Meaiaropa (abo meaiaTopiB) 1 CTOPOHH Me-
Jai;

— BU3HAYCHHS TEPMIHIB 1 MICIIS MPOBEICHHS Meiallii;

— OMHC MpeaMeTa KOHQIIKTY (Cropy);

— YMOBH BIJIIIKOyBaHHSI BUTPAT Ha OpraHi3ailito Ta MpoBe/ICH-
Hsl MeJliallil, a TAaKOX ToHOpap Meaiatopa (MeaiaTopiB);

— MOJIOKEHHS MPO KOH(DIACHITINHICTD 1H(POpMAILii, IO CTOCYETh-
¢ MeJiali;

— BU3HAYCHHS BIAMOBIIAIBHOCTI MeiaTopa (Me1iaTopiB) 1 CTO-
piH Meiallii 3a MOPYILIEHHS YMOB JIOTOBOPY;

— TPOIEAYPY Ta IMIACTaBH JJIsS 3aBEPIICHHS IIPOIECY MeIlallii;

— 1HIIII YMOBH, SIKi BCTAHOBJIOIOTH MeaiaTop (MemiaTopu) Ta
CTOPOHH MeIiarlii.
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8.4. Craaii memiamii

Kosxna cranis Meaialiii BCTAHOBIIIOE KOHKPETHI 111711 i 3aBJaHHI,
1 mepexiJl 10 HACTYNHOi (pa3u mae BIAOYTUCA JIMIIE MICH JOCITHEHHS
UX 1iyie. Meaiatop MOBUHEH MOCTIMHO aHaI3yBaTH, Y OyJIu ycim-
HO BHUPIIICHI 3aBJIaHHSI HA KOXHIM CcTajil Ta yud OyJia JOCATHYTa BCTa-
HOBJIEHAa MeTa. TinbKM TiCIsl MEPEKOHAHHs, IO BCl 3aBHaHHA OyiH
YyCHIITHO BUKOHAH1, MOKHA MEPEXOAUTH A0 HACTYIHOI (pa3u.

1. ITixroroBya craaisa (mpememiamis)

2. 30ip indopmanii Ta BUBHAYEHHS TeM JIJIS 00rOBOPEHHS

Ha 1mboMy erami OCHOBHHI aKIIEHT CTaBUTbCS Ha BH3HAYCHHI
TeM i1 oO0roBopeHHs. BogHouac memiaTop yTpUMYETHCS BiJ TPHIII-
BUJIIIICHHS TIPOIIECY, TOB’S3aHOTO 3 PO3KPUTTSAM CYTHOCTI KOHQIIKTY
(cymepeukn).

OCHOBHHMMM 3aBJIaHHSAMU JAPYTOro e€Tamy €:

— 30upanHs 1HbopMallii Tpo KOHOIIKT (CHip);

— BU3HAYEHHSI TEM JIJI OOTOBOPEHHS, SIK1 € BaKIIMBUMHU JIJIS1 BCiX
CTOpPiH KOH(IIIKTY (CIIOpY) Ta BU3HAYEHHSI CHIIBHUX TEM JJIsI OOTOBO-
PEHHS;

— BU3HAUEHHS MPIOPUTETHOCTI W MOCIIIOBHOCTI T€M MJisi 00ro-
BOPCHHSI.

[Tin yac BUKOHAHHS LIMX 3aBJIaHb MEIIATOP MOBUHEH JOTPUMY-
BaTHUCS] KOHKPETHUX MPABUJI BEICHHS TIEPETOBOPIB.

36upanns iHdopmalli npo KOHOIIKT (CHip) Ha JIpyromy ertari
Meialii MOYMHAETHCS 31 3BEpHEHHS MejiaTopa J0 KOXKHOI CTOPOHH,
1100 MOSICHUTH CBOE PO3yMiHHS TIpo0iemMu (KOHDIIKTY, CIoOpy).

Baocnueo! Sxmo apyruii eram memiamii BiIOyBaeThCs Ha Ha-
CTYNMHIN 3yCTpiui, HANMPUKJIAJ HACTYMHOTO JHS TICIS MiArOoTOBYO1
CTajli, TO MeI1aTop MOBUHEH CIMOYaTKy HarajaTu CTOpOHAM MPO MpUH-
ITAITA MEeialli Ta mpaBuja, Ha K1 BOHU IMOTOAMIHCS. T1IbKH ITiCIIS 11HO-
ro BIH MO€e po31ovaT 30upanHs iHdopmarlii npo KoHGIIKT (crip).

3a3BUyail poO3MOYMHAE PO3IMOBIJIb CTOPOHA, SIKA 3BEPHYJIACS /10
MeziaTopa Juisl TPOBEACHHS Memialli. Ajle TaK0oX 1HIIa CTOPOHA MOXKE
pO3M0YaTH CBOIO PO3MOBiAb. MeiaTop MOBHHEH BPaxOBYBaTH KOHK-
PETHY CHUTYaIIil0, HATAIITYBaHHS Ta OakKaHHS 000X CTOPIH KOH(IIKTY.
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3aBaHHsIM MeJlatopa y mpoiieci 30upaHHs 1HQopmallli € yBaKHO
CJIyXaTH BCl CTOPOHU KOH(JIIKTY i aKUEHTYBaTH yBary Ha HallBa)KJIv-
BIIIIMX MOMEHTAaX.

3a3BUyail po3MOBiAl CTOPIH MalOTh NMPUHIIUIOBUN XapakTep 1
CYNPOBOIKYIOTHCSI OOBHHYBAUYCHHSIMHU, MPETEH31IMH Ta HEBIOBOJICH-
HsMHU. ToMy MeniaTop MOBUHEH 3aCTOCOBYBATH BIJINOBIIHI TEXHIKU U
IHCTpYMEHTH U1l HeWTpasti3anii noAiOHMX BUCIOBIOBaHb. Lle gomo-
Marae CTOpOHaM 30CEepeKyBaTUCS Ha OUIbII MPOOIeMHIN (KOH(IIKT-
HI) cUTYyaIlii 1 IXHIX BJaCHUX MOTpedax Ta IHTepecax.

ITicns BUCIIOBJICHHS OJ[HIET CTOPOHU KOH(JIIKTY MeaiaTop mepe-
XOJIUTh JIO 1HIIOI CTOPOHU. BaxnuBO mam’sTaTu, 110 PO3MOBIIL APY-
rOi CTOPOHM MOYUHAETHCS 3 «YUCTOTO apPKYIa», TOOTO HE BUKOPUCTO-
BYETBCS PO3IOBIJIb MEPIIOi CTOPOHHU SK BiAmpaBHOI Toukw. Ilum 3a-
0e3neuyeThCcsi HEUTPAIBHICTH 1 OE3MPUCTPACHICTh ME1aToOpa CTOCOB-
HO JIPYTOi CTOPOHU KOH(JIKTY Ta NpeaMeTa KOHPIIKTY.

3a3BUuail KOKEH y4aCHUK KOH(IIIKTY BBa)Kae€, 10 HOTO OIKC
npo0JIEeMHOT CUTYyallli € 00’€KTUBHUM 1 Ja€ YITKE YSIBJICHHS MpoO ii pe-
anbHICTh. TOMY KOXKHa CTOpOHA HaMaraeTbCsl MEPEKOHATH MeaiaTopa,
10 caMe ii TyMKa € MpaBUJIBLHOIO 1 HAMAraeThCs 3aIy4YUTH MeJiaTopa
Ha cBiif Oik. MeniaTop MOBUHEH YCBIJIOMIJIIOBATH, 110 B 1H(OpPMAIIii,
AKYy TIPEACTABISAIOTh CTOPOHH, ICHYE IIOCH, 110 € CHIJIbHUM (CHiJbHA
30HA), 1 MIOCh, 110 € BIAMIHHUM (30Ha pO301KHOCTEH).

ITin yac 30upanHs iHdoOpMalli MeaiaTop BUKOPUCTOBYE pi3HI
TEXHIKM Ta 1HCTPYMEHTH, Hampukiaj nepedpasyBaHHs, PE3IOMYyBaH-
Hs, pepemiHr Tomo. BpaxoByroun eMmoliiiHy Hampyry CTOpiH Ha
I cTajaii, MeaiaTop HEe MOBUHEH BUPAXKaTH CBOIO OIIHKY, POOHUTH
BJIACHI BUCHOBKH, 3aCY/IKYBaTH, IIyKaTU BUHHUX a00 pOoOUTH 3ayBa-
XKeHHs. MeiaTop Juiie CTPYKTypYy€e BUKJIAJIEHE CTOPOHAMM.

30upae momepeaHio 1HGOpMaIio, HEOOXIAHY JJIS BU3HAUYCHHS
TEM JUIsl TOJaNbIIUX OOrOBOpeHb. MeaiaTop MOBUHEH IOTPUMYBATU
pPIBHOBary Mi>k 4acOM Ta aKTHUBHICTIO BCIX CTOPiH KOH(IIIKTY.

[1ix gac 3aaydeHHs CTOPIH JI0 Alajory MeaiaTop Mae 00epekHO
BUOUpATH CJIOBA i YHUKATH OI[IHIOBAJIBHUX CYI)KCHb, 3BUHYBAau€Hb 1
capkasmy.

BusHaueHHs TeM 711 0OTOBOPEHHS — 11€ HACIAO0K y3arajabHEHHS
OCHOBHUX MHUTaHb, 5IKI HEOOX1THO PO3TJSHYTH ISl BUPIIIEHHS KOH(-

KTy (cropy).
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3. PoGoTa 3 iHTepecaMu Ta noTpedaMu CTOPiH

I1i1 yac Memiari OHICIO 3 HAUBAKJIUBIIINUX CTa[ll € BUSIBJICHHS
1HTEepeciB 1 moTped cTopiH. CKIIAIHICTh MOJISITA€ B TOMY, 11O CTOPOHHU
4acTO BUCYBAIOTh BUMOTH IIOJI0 OJHHUX MPOOJIEM, a HaCTIpaB/l I[IJIKOM
MO>KJIUBO, 110 BOHM MAalOTh IHIII NOTPEOU il IHTEpecH, SIKi JeKaTh B
OCHOB1 KOH(DJTIKTY. OTKE, BOHU MOXKYTh IPUXOBYBAaTH CBOI CIPABXKHI
noTpeOU 1 IHTEPECH 32 CBOIMHU MO3UIIISIMU.

MeniaTop Mae 3aBaHHs HE JIMIIIE BUSBUTH BC1 HAsSIBHI TPOOJIEMU Ta
chopMyIIIOBAaTH CBOE PO3YMIHHS iX, aJie TAKOXK MEPEKOHATHCS, 1110 CTO-
POHH JOCATIIN B3a€EMOIIOPO3YMiHHS 1 PO3yMIIOTh CyTHICTh KOH(JIIKTY.

Meniatop MOXe 31TKHYTHUCS 3 IBOMA CUTYyalliiMHU. Y MepLIid —
1HTEepecu CTOpiH 30Irar0ThCs, 1 MK HUMU BUHUKAE TOPO3YMIHHS Ta
CIUJIbHE OaueHHS CYTHOCTI KOHQIIIKTY. Y IpyTiii — CTOPOHU MalOTh Pi3-
HI 1HTEpEeCH, 1 BOHU BIJICTOIOIOTH MEBHI MO3UIIi1, 1[0 3aBa)KalOTh PO3-
TJISIaTH CHTYAIIIIO 3 1HIIOTO pakypcy. BaxkimBo po3ymiTH, 110 KOMY-
HIKaIllsl MK JIIOJIbMU MICTUTBH JBa PIBHI: METOIOJIOTIYHUM (SIK BOHU
XOUYTh B3a€MOJIISITH Ta CTABUTHCS OJIUH JI0 OJTHOTO) 1 IPEAMETHUM (1110
caMme MoTpiOHO 3MIHUTH, CTBOPUTH a00 peopraHizyBaTu). Haliuacrime
KOH(JIIKTH BUHUKAIOTh Ye€pe3 PI3HUINIO HA IIUX PIBHIX KOMYHIKAIIII.

OCHOBHOIO METOIO0 MEJlaTopa B MpoIeci poOOTH 3 IHTepecaMu i
noTpedaMu CTOPIH €:

1. Po3ymiHHA MOTHUBAIIl], SIKa M1IITOBXHYJIA CTOPOHHU JI0 Y4aCTI
y KOH(JIIKTI.

2. [losicHeHHs1 CTOpOHAM PI3HULI MIXK IXHIMHM OTpedaMHu Ta 1H-
TepecaMu i BUSBJICHHS CHUIBHUX ACTIEKTIB MiX HUMHU.

3. CripusiHHS B3a€EMHOMY BU3HAHHIO PI3HUX MOTPeO Ta IHTEPECIB
CTOpPIH 32 JOMOMOI'0K0 KOMYHIKaTUBHUX HABUYOK.

OpHi€l0 3 KJIIOYOBUX METOAMK JIJIi BCTAHOBJICHHS €(PEKTUBHOI
B3a€EMO/II1 MIDK CTOPOHAMU Ta CTBOPEHHSI YMOB JJIsl IXHLOTO B3a€MOPO-
3YMIHHS € 3aCTOCYBaHHS TEXHIKH «S1-TTOB1IOMICHHS.

4. ITomyk Ta OI[IHKA MOJIMBHUX PillleHb

[Ticns BU3HAYEHHS CIPABXKHIX 1HTEPECIB 1 MOTped CTOPIH Meia-
TOp TIEPEXOJUTH 0 HACTYMHOI a3u Meiallii, SKa MoJArae B MOIIyKy
MO>KJIUBUX BapIaHTIB PIIIEHb Ta iX OIHII 3 METOIO BUPOOJICHHS OCTa-
TOYHMX YMOB YTOAMW IICJsSI 3aBepIIeHHsS Memniaimii. s ycmimHoro
POBEACHHS 111€1 CTa Il BaXJIMBO, 1100 CIpaB)XH1 IHTEPECH Ta MOTPEOH

174



CTOpP1H OyJIM YiTKO BUSIBJICHI Ha MOMEPENHIN CTajli, 100 MOoJaabIInii
MOIIYK PIllIeHb 3/1CHIOBABCS HE HA OCHOBI MO3UIIIMHUX MEPETOBOPIB,
a Ha OCHOBI IEPEroBOpPIB 3a IHTEepecaMu. BaxknBo, 11100 CTOPOHU PO-
3yMiM Ta Opajid 0 yBaru HE JIMIIE BJIACHI IHTEPECH, alie U 1IHTEpEeCU
1HIIIOT CTOPOHHU, OCKUIBKH 1€ TIOJIETIIY€E BEACHHS MEPETOBOPIB 1 10CAT-
HEHHS 3TOJY MOPIBHSAHO 13 CUTYAIll€l0, KOJU CTOPOHU 3aJIMIIAIOTHCS
Ha cBOiX nos3uiisax. Ha mit cTazaii Meaiatop BUCTyNae MEHII aKTUBHO,
CIIOHYKAIOUYM CTOPOHU /10 PO3POOJICHHS pIII€Hb, SIKi O BpaxOBYBAIH
iXHI 1HTEpECH, 1 BOJAHOUYAC MEPEKOHYETHCS B PEATICTUYHOCTI Ta MOXK-
JUBOCTI BUKOHAHHSI 3alpONIOHOBAHUX pillleHb. BakiauBo, Mmoo Memia-
TOp 3aJMIIABCA HEUTpPaLHUM, HE MPUMYIITyBaB JKOIHY 31 CTOPIH
IpUMAaTH TIPOIIO3MIIT 1HIIIOI CTOPOHHM W yTpHMYyBaBCs BiJl HaJTaHHS
BJIACHUX BapIaHTIB PillICHb.

3aranpH1 000B’SI3KM MeiaTopa Ha IIbOMY €Tari MICTSTh TaKe:

— CTBOPEHHS YMOB JIJIS TIOITYKY Ta PO3p00JICHHS CTOPOHAMH Pi3-
HUX BapiaHTIB pIllICHb;

— OopraHizyBaHHS OOTOBOpPEHHS BapiaHTIB pIIlIEHb, 3aMPOIOHO-
BaHUX CTOPOHAMU;

— CHPUSHHS JOCSATHEHHIO PIIIEHHS, SIK€ O 3a/I0BOJIBHSIO OOHM/IBI
CTOPOHHU KOH(IIKTY;

— OIIIHIOBAHHS 3aIllPONIOHOBAHMX PIIICHb 3 MOTJISAAY iXHbOI BiJI-
MOBIJTHOCTI 1HTEpECaM CTOPiH, PEATICTUYHOCTI Ta MOKIIMBOCTI BTI-
JICHHS 1X Y KUTTA.

s cTanis moxke OyTH po3jiieHa HAa JBa €Talld, sIKi 1HOJl po3-
[IS1aI0Th OKPEMO:

— TIOIIIYK BapiaHTIB PillICHb;

— OIIIHKY BaplaHTiB PIIlICHb.

JI71s1 OCSITHEHHS YCMIIIHOTO PE3YJIbTaTy Ha IIbOMY €Tari Kopuc-
HUM MOK€ OyTH BUKOPHUCTAHHS TEXHIKH MO3KOBOTO IITYpMY, Bi1JIOMO1
K «OpeitHmTopmiHry. Llei mporec OXoImioe reHepalio SKHaiOUIb-
1ie 171ed 1 BapiaHTIB BUpIILICHHS TTpoOeMu 0€3 monepeaHbOro aHali3y
iX peasiCTUYHOCTI Ta 371HCHEHHOCTI.

3aCTOCOBYIOUHM TEXHOJIOTII0 OPEHMHINITOPMIHTY Ha CIUIBHHUX 3Y-
cTpiuax cTOpiH abo I 9ac 0OroBOpPEHb 3 MEAIaTOPOM, CTOPOHH MO-
KYTh BJIACHOPYY PO3IJIAJIaTH PI3HI BapiaHTH PIlICHb JJI1 KOHKPETHOT
npoOIemMu.
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ITicns Toro Ik CTOPOHU BHOpaM HAaOUIbIN MIPUUHATHI BaplaHTH
pIIICHb TA OL[IHWJIU 1X, MEJIIATOP MOKE MPOIOHYBATH iM CIIJIBHO Tpa-
I[IOBATH HAJl yIOCKOHAJICHHSIM IIUX BapiaHTiB. MeTa nojsirae B 3aKpiri-
JIEHH1 YTOJY pe3yJibTaTaMu Meiallli Kpaiux 1 HaiuOuibil e(heKTUBHUX
BaplaHTIB pilieHb. J[Jig JOCITHEHHS 1€ METU MEIIaTOP MOXKE CIIOHY-
KaTU CTOPOHU PO3IVISIHYTH MOKJIMBI 3MIHH, SIKI MOKHA JI0JaTH B 00-
paH1 BapiaHTH, 1100 3pOOUTH 1X MAKCUMAJIbHO BUT1THUMH Ta 33]10BOJIb-
HSTU IHTEPECH i MOTPEOU CTOPIH I1I€ Kpallle.

5. @opmadtizanis yroa

3a3Buyail yrojau, JOCATHYTI CTOpOHaMHU IiJi 4ac Memiaiii, J0-
TPUMYIOTBCSI TOOPOBUIBHO, OCKIJIBKM BOHU € PE3yJbTaTOM CHIJIBHOI
po0OOTH y MOILIYKY NPUUHATHOTO PIIIEHHS MiJ Yac MPOIEeCy Meaialli.
He3Baxkaroum Ha 1€, BaXXJIMBO NPABUILHO O(POPMHTH TaKl YrOau Ta
3pO3YMITH X MPABOBHUH XapaKTep.

Ha cporomni 3akoHOJIAaBCTBO YKpaiHW HE MICTHTh KOHKPETHHX
BUMOT IIOAO YIOJl, YKJIaJeHUX y pe3ysbTaTi Memiaiii. BiacyTHIiCTh
CIIeIiaJIbHOTO PEryJIIOBaHHS Meiallli B 3aKOHOJABCTBI O3HAyae, IO
dbopma Takux yroa Moxe 0ytu Oyab-sikoro. Lle o3Havae, o cTopoHu
MOXXYTh BUOUpATH CIIOCIO, SIKUM BOHHU OakatoThb O)OPMUTH CBOIi J0-
MOBJIEHOCT!I.

VYronu, 1ocATHyTI B Me/iallii, MOXYTh OyTH 3amucaHl B MUCbMO-
Bil (popMi SIK yroaud mpo NPUMHPEHHS, PO BPETYJIIOBAHHS CIOPY B
MDKHApOAHUX KOMEPIIMHUX criopax a0o 1Hmow (popMoro, ska Hai-
Kpallle IMiIXO0AUTh JJISI KOHKPETHOI cuTyallli. ['HydkicTh Memialii mo-
JSITa€ B TOMY, 110 CTOPOHU MOXKYTh OOUpaTH, K came OpOPMHUTH CBOi
JIOMOBJICHOCT1 BIJIMOBIIHO JI0 iXHIX MOTpeO 1 cuTyalii. Yroau TakoxK
MOXYTb OyTH yKJaJeH1 yCHO a00 30BCIM He (DiKCyBaTUCH.

[To cyti, Menialiis 103BOJII€E CTOPOHAM OYTH THYYKHMH B TOMY,
K BOHU O(OPMIIIOIOTH CBOi IOMOBJIEHOCTI. YTOJH, JAOCSATHYTI B pe-
3yJbTaTI Mefialii, MOXYyTb OyTH OCHOBOIO ISl MOAANBIINX AIH CTO-
piH, HAMPUKJIaJ, BOHM MOXKYTh BKa3yBaTH Ha 4acOBI paMKH a0o0 mops-
JIOK HACTYITHUX KPOKIB. Y BHUIAJIKy PO3PUBY HLTIO0Y MOAPYAOKSI MOKE
YKJIACTH YTOAy PO aIMEHTH M OMiKYy HaJ JITbMH, B SIKiM OyIyTh BH-
3Ha4Y€H1 YMOBHU Ta CTPOKH 3BEPHEHHS 70 Cyay. Y MEeBHUX 0OCTaBUHAX
MOKe OyTH YKJIAJE€HO KUJIbKa YTO/I.
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€ KUIbKa YMHHHUKIB, SIK1 BIUITUBAIOTh Ha CIIOCIO0, IKUM OQOpPMIIIO-
I0Th YTOAU, BUpOOJIEHI y Tipolect meiaiii. Jlo HuX HaJlexarh:

1. Xapakrep kKoHpIIKTY ab0 cropy.

2. Yu icHYy€E BIIKPUTE CYJOBE MPOBAIKEHHSI.

3. Uu icHy€E BIKpUTE BUKOHABYE MPOBAKECHHS.

4. TTorpeba moAANILIIOrO 3BEPHEHHS JI0 CY/Y.

5. Ilorpeba HOTapiaTbHOTO MOCBITYEHHSI YTOJIH.

Yu cTOpOHM MOBUHHI 3BEPHYTHUCA 10 Cyay abo 4 moTpiOHE HO-
TapiajgbHe TIOCBITYCHHS YTOJIU MOXE BU3HAYATHCS BUMOTAaMHU 3aKOHO-
JaBCTBa a00 MoOaKaHHSIM CTOPIH.

JIocuTh 4acTO CTOPOHHM 3BEPTAIOTHCS JO MeMiallii, KOJM BXKe
TpUBA€E CyJ0BE MPOBAKEHHS (1HO1 HaBITh JIEKUJIbKA CYJIOBUX MPOBa-
JK€Hb OJHOYACHO).

Takox BapTO PO3PI3HATU MIXK YroJIOI0 3a pe3yJibTaTaMu MeJia-
1ii Ta MUPOBOIO yroaow. MupoBa yroja — 11¢ JOKYMEHT, TOJ1 K Me-
miamisi — 11e Tporec, SKAA MOXe MPHU3BECTH 0 YKJIaJACHHS MHUPOBOI
a0o0 1HIIIO1 YTOJIH.

Mix yrojorw 3a pe3ysibTaTaMu Me[iallii Ta MUPOBOIO YOOI €
3HAYyIlla BIAMIHHICTh. YTOJia 3a pe3yjbTaTaMu MeJiallli € OJHI€ 3
dbopM IMBIILHO-TIPABOBO1 YTOJIU, 1 Y BUIAJKY i1 MOPYIIIEHHS CTOPOHU
MOXXYTb 3BEPTATUCS 10 CYy 32 3aXMCTOM CBOiX IpasB.

3aeXHO Bij 3MICTY YroJi, JOCATHYTHX Y XO/1 Meiallii, icHye 6e3-
714 cnoco6iB ix odopmiieHHs. ToMy Ba)xJIMBO 3a1y4yuTH KBamiikoBa-
HOT'O FOPUCTA JIJIsl OLIHIOBAHHS i OPOPMIICHHS PE3YJIbTATIB MEIiallli.

BucHoBkH. P03BUTOK TEXHOJOTIYHOTO MPOTpPeCy IMPU3BIB 0
IIBUJIKOTO 30UTBIIEHHS TeMmy JKUATTS. LI mporecu TakoX BHUSBHWIM
HEJ0JIIKK B pOOOTI CY/I0BOi CUCTEMHU Ta 1HIIMX TPAJAULINHUX 1HCTUTY-
TIB y BUPIIIEHHI KOH(IIIKTIB, IO CIIOHYKAJIO O PO3BUTKY aJIbTepHA-
TUBHUX METOJIB BUPIIIECHHS CIOPIB, BKJIOYHO 13 Memiaiiero. [Ipo-
neaypa Mefiaiii Mae CBOIO CTPYKTYPY 3 BHU3HAUEHHUMHM eTarmamu abo
dazamu. OgHUM 3 KIIOYOBHUX €TamiB y Meaiallli € miaroroB4a CTasis,
AKa Ma€ BAXJIMBE 3HAYEHHS JIJISl MOJAIBIIOr0 YCHIITHOTO BUKOHAHHS
nponeaypu. Ha mpoMy eTami BUPINIYIOTh OpraHi3aiiiiHi MATaHHS Ta
BCTAHOBJIIOIOTH MPaBHJIa Il IeperoBopiB. Poib Memaiatopa Ha 1bOMy
eTarni BUpilIadbHa, OCKIIBKH Bl HHOTO 3aJICKUTh PO3YMIHHS U TIPU-
HSATTS CTOPOHAMH KOH(IIKTY PILIEHHS 00 IXHBOI MOAAIBIIOI ydac-
T1 B MeiaIii.
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Ha cporogni B xoMepiiiiiHiil cdepi, sika € KIHUYOBOIO ISl €KO-
HOMIKU Oy/b-KOi KpaiHU, BUMAraeTbCsi BACOKHI PIBEHb CTaOLIBHOC-
T1, [0 POOUTH 11 COPUSTIUBUM CEPEAOBUILEM JIJII PO3BUTKY MEIAIlii.
OpnHak yepe3 pi3HOMAaHITHICTh 1 CrieUU(iKy IpaBOBIIHOCHH, SIK1 PEry-
o€ 11 cepa, MOXKIMBO BUIIIMUTH OKPEMHI BUJ Memiallli — Oi3Hec-
Memianito. KpiM 4KCIIeHHUX OYEeBUAHUX IEpeBar, Kl el MeToj Ha-
Jla€ CTOPOHAM Y KOMEPIIIHHUX cymnepedykax, Oi3Hec-Meaialiiio MOXKHa
YCHIITHO BUKOPUCTOBYBATH 1 SIK 3aC10 NpO(PIITaKTUKU KOH(DITIKTIB.

3aBaaHHs A/ CAMOCTIMHOI po0oTH

Ocob6nuBocTi Mefialii B YKpaiHi.

Cramii memarni.

[TiaroToBKa 70 MeAiallITHUX IEPETOBOPIB.

[TonsaTTs po Aorosip (yroay) mpo NpoBEAEHHS MeIiallii.
Xapaxkrtepuctuka Texaiku BATNA / WATNA.

AN .

IIuTanHs Qs caMonepeBipKu

1. Po3kpuiiTe 0cO0MMBOCTI Oi3HEC-Memiallii.

2. 1o Take npememniaiisi?

3. [lepepaxyiite craaii Memiaiii.

4. Hanaiite xapakTepuCTUKY CTaiil 1 gpa3 memialii.

3aBiaHHs 1J1M IepeBiPKH 3HAHb

1. 5Iki 3 mepepaxoBaHMX €TAIIB HAJICKATH 10 €TAMIB Meaiarii:
a) MArOTOBYHI;

0) 3ycTpiu ctopiH. MeniatuBHa OGecina;

B) MIAMUCAHHS YTOH;

I') yCl1 BIAMOBI A1 IPaBUIIbHI.
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2. Komepuiiiny meaianiio (0i3Hec-meniainiio) MoxKHA BHU3HA-
YUTH AK:

a) aJbTepHATUBHY (I103aCyJOBY) CTPYKTYpPOBaHY HPOLEAYPY
BPETYJIOBAaHHS CIIOPIB, 110 BUHUKAIOTH Yy MPOIECI MIATOTOBKHU 10
3M1CHEHHSI TOCHOAAPChKOI JISUIBHOCTI Ta/ado0 1i 3/1MCHEHHS, B paM-
KaX SIKOI CTOPOHHM HaMararoThbCsl JOCSTTH 3TOJIU AJI BUPILIEHHS CIIOPY
3a JIOTIOMOT0I0 HEUTPaIbHOrO ocepeaHrKa (MeiaTopa);

0) n0OpOBUIBHY MPOLIEYPY BPETYIIOBAHHS CIIOPIB, 10 BUHHU-
KaloTh Yy MPOIIECI MiJATOTOBKU JI0 3J1MCHEHHS TOCTIOAAPChKOI MIsIbHO-
CT1 Ta/abo ii 3/IMCHEHHS, B pAMKax K01 CTOPOHU HAMararoTbCsl JOCs -
I'TU 3T0JIU JIJIS1 BUPIIIEHHS CIIOPY 3a JJOOMOTOI0 FOPUCTAa;

B) CYyZIOBY NPOLEAYPY BPErYyJIOBaHHS CIOPIB, 110 BUHUKAIOTH Y
poIIeCt MIATOTOBKH JI0 31MCHEHHS TOCTIOAapPChKOI MIsUIBHOCTI Ta/abo
il 3M1MCHEHHS, Y paMKax sIKOi CTOPOHU HamararoTbCsl TIOCSITTH 3TOJU
IUTsl BUPILLIEHHS CIIOPY;

I') yCl BIAMOBIAl PABUIIbHI.

3. SIki eTanu 0XOILIIOE AJITOPUTM NPOBEIEHHSI MeTiallii:
a) MrOTOBKY JI0 MeJiallii;

0) MoIIyK BapiaHTIB BUPIIIEHHS KOH(IIKTHOI CUTYaIlli;

B) MIPUMHATTS PillIEHHS i1 0POpMIICHHS JOMOBJIEHOCTEH;

I') yCI BIANOBI/II TPaBUJIbHI.

4. Bin AskuX YMHHUKIB 32J1€2KUTH TOHOpAap MeaiaTopa:
a) OCBITH, JOCBITy, TpOodeCioHaTI3MY;

0) IMIIKY, penmyTarlii;

B) mpodeciiiHoro craTycy, BUay KOHQIIKTY;

I') yC1 BIAMOBIII TPaBUJIbHI.

5. Bi3Hec-Memiamisi yCHIIIHO BHKOPHUCTOBYETHCH TAKOXK SIK
NpeBeHTUBHM 3aCi0:

a) JJId TOro, 1mo0 CTOPOHM BHCIOBWJIM BCl MOXIJIMBI BapiaHTH
BUPIIICHHS CTIOPY;

0) [J1s IepeBIPKU PEaiCTUYHOCTI YroAu MOXe OyTH JOLIbHUM
3aJIy4eHHS €KCIIePTIB (FOPUCTIB, TICUXOJIOTIB, apXITEKTOPIB, 1H)KEHEPIB
TOIIO);

B) JUUIsI IPUIHSATTSA PilIeHHS ¥ opOpMIIEHHS IOMOBJIEHOCTEH;

r) 1151 TPpOITAKTUKY TOTEHIIIMHUX KOH(ITIKTIB.
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JACHHS.

© 0N U AW

10

MEPEJIIK MATAHD
JI0 MIICYMKOBOT'O KOHTPOJIIO

[ToHATTS EperoBOPHOI IiSITLHOCTI.
®opMyBaHHS MpeaMeTa NEPEroBOPiB, MiATOTOBKA JI0 iX Be-

ITcuxomoriyHa CyTHICTh IMHAMIKU MTEPETOBOPHOIO MPOIIECY.
@DyHKIII1 TepEeroBOPHOI IISITBLHOCTI.
[cTopis 3apoIKEHHS IEPETOBOPIB.
[leperoBopHuii mpoliec: BA3HAUYEHHS, MIATOTOBKA Ta CTPYKTYPA.
[TcuxonoriyHl yMOBM YCHIIIIHOCTI IIEPETOBOPIB.
Crparerii neperoBOPHOTO NpoIECy.
. IlcuxonoriyHi MexaHi3MHU MEPEroBOPHOI AiSIITBHOCTI.
TexHika ¥ TakTUKa apryMEHTYBaHHS SIK 1HCTpPYMEHT Iepe-

l"OBOpHOl )IISIJ'IBHOCTI.

11. TlcuxoJyioriuHi CKJIa0B1 CHIJIKYBaHHS Ha TIEPEroBOpax.

12. Bu3zHaueHHS MDKHAPOJIHHUX IEPETOBOPIB.

13. Tumnosnorisa Mi>kHApOIHUX TIEPETOBOPIB.

14. CouiokyJabTypHI TpaJuliii 1 HallIOHAIBHUU CTUJIb BEJICHHS
NEepPEroBOpIB.

15. OcoO6IMBOCTI HAITIOHATLHUX CTHIIIB BEJICHHS MI>KHAPOTHUX
EepPEroBOPIB.

16. CximHa cTpatareMHa MOJIEIb BEICHHS IEPEroBOPIB.

17. Tlpupona ta cieuudiyHi PUCU TPABOBOTO KOH(IIIKTY.

18. ®yHKIIi1 TpaBOBUX KOH(DIIKTIB.

19. Vmpasninas koHdaikToM. Mojeni yrpaBiiiHCHKOTO BIUIMBY.

20. TlonepemxeHHs Ta po3B’A3aHHA KOH(IIKTIB: CIIOCOOM i TeX-
HOJIOTI.

21. Metoau po3B’s3aHHS KOH(ITIKTIB.

22. CriBBIJIHOIIEHHS MTPABOBOIO Ta IOPUIUYHOTO KOH(DIIKTY.

23. Kon(aikTHUN MeAiaTOPUHT.

24. CTuni BeJIeHHs IEPETOBOPIB y MOJITUYHOMY KOH(IIIKTI.

25. TlonsTTs 1 mpupoa Meiarti.

26. Tlpunrunu memiarii.

27. Buam memiarii.
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28. Mogemni memiarnii.

29. Y4acHUKM Ta CTOPOHM MEJiallii.

30. MeniaTop sx mpodecis.

31. KomrieTeHTHOCTI MeaiaTopa.

32. TexHiku MesiaTopa.

33. 3arasibHa XapaKTepUCTHUKA MEJIaIHOI TPOLIEAYPH.

34. bizHec-memiaiis.

35. IligroroBka 0 MeialliiHUX MTEPErOBOPIB.

36. Cramii memiaryi.

37. IlcuxomoriuHa xapakTepucTuka (peHOMEHa IMeperoBOPHOIO
IpOoIIECy.

38. 3aranpHa XapakTEpUCTUKA MEPETOBOPHOI TISIILHOCTI.

39. Icropis cTaHOBJIEHHS MPOOJIEMH EPETOBOPHOI AISLUIBHOCTI.

40. ComiaJIbHO-TICUXOJIOTTYH1 YUHHUKHU EPErOBOPHOI TiSITbHOCTI.

41. CrnemnianbHO-TaKTUYHI YUHHUKH TEPETOBOPIB.

42. OCHOBHI PI3HOBUIU CUTYAIlili BEJCHHS MEPETOBOPIB.

43. MexaHi13MHU PO3BUTKY IIEPErOBOPHOTO MPOIIECY.

44, O0’eKkTUBHI Ta Cy0’€KTUBHI YMHHUKH, 110 BIIMBAIOTh Ha
YCHIIIHICTB MEPETOBOPHOI J1SUTbHOCTI.

45. YuHHUKH, 10 AETEPMIHYIOTh IMEPErOBOPHUI MPOIIEC: COIli-
aJIbHI, COLIaBHO-TICUXOJIOT1YHI, 1HUB1AyaIbHO-TICHXOJIOT14HI.

46. 3aKOHOMIPHOCTI AMHAMIKHU B CUTYaIlli IEPEroBOPiB.

47. OcHOBHI 3aB/IaHHs, QYHKIIIT Ta 3aKOHOMIPHOCTI IEPETOBOP-
HOI JISIJIBHOCTI.

48. Tunosorist meperoBopiB Ta 0COOIMBOCTI OKPEMUX 1X Pi13HO-
BU/IIB.

49. TlcuxooTiyHO JOIIIBHI BaplaHTH IMOBEAIHKN B YMOBaX Be-
JIeHHs O13HEC-TIEPErOBOPIB.

50. OcHOBHI 3aBJaHHS IEPETOBOPHOTO TPOIIECY.

51. Ertanu BefeHHs MepEroBOPHOI AisIILHOCTI.

52. Etanu neperoBopiB 1 cTajiii MOCEPEIHUIITBA.

53. Ilcuxomnoriune 3a0€3MeueHHs AISTIbHOCTI YYaCHUKIB Mij Yyac
BEJICHHS IIEPETOBOPIB.

54. ExcTpeMalnbHI YMHHUKH MEPErOBOPHOTO MPOIIECY Ta i1XHIN
BILIMB Ha OCOOHMCTICTH ITpaIliBHUKA.
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55

. OCHOBHHUI 3MICT (D)OPMYBaHHSI MCUXOJIOTTYHOI TOTOBHOCTI

710 il B yMOBaXxX BEJICHHS TIEPErOBOPIB.

56

. 3aBaHHs MPOdECIMHO-TICUXOJIOTTYHOI MIATOTOBKH (PaxiBIlsd

710 BEJICHHS TIEPErOBOPHO1 AISTILHOCTI.

57

. KoMIjiekc 1cuxoJIoriyuux SKoCcTe, HeOOX1THUX IS 3/1HcC-

HEHHS Meqiari.

58
59
60
61

. IlcuxonoriyHi TEXHOJIOTI1 Ta MPUHOMU BEJICHHS IIEPErOBOPIB.
. TIOHATTS «MAHIMYJISIIsD Ta i O3HAKHU.

. YMOBHM YCHIIIHOCTI MAHINYJATUBHOTO BILIUBY.

. TexHoJI0T1i MCUXOJIOTTYHOTO BIUIMBY B MPOIIEC] TIEPEroBOP-

HOI JISIJIBHOCTI.

62

. MexaH13MH1 NCUXO0JIOTTYHOTO BIJIMBY B IIPOIIEC] TTEPETOBOP-

HOI JISITIBHOCTI.

63
64

TOBOPIB.
65.
66.
67.
68.
69.
70.
71.
12.
73.
74.

. OCHOBHI CKJIaJIOBI MaHIMyJIAIi CBIJJOMICTIO.
. ManinynoBaHHsl EMOLIIMH Ta MOYYTTSMHU B MPOLEC] Iepe-

Kpurepii Ta yMOBHU €(eKTUBHOTO IICUXOJIOTTYHOTO BILTUBY.
IToHSITTS TIeperoBOPHOI AiSTILHOCTI.

[IcuxomoriyHa CyTHICTh TUHAMIKH IIEPETOBOPHOTO MPOIIECY.
DyHKIIIT TeperoBOPHOI AisITIbHOCTI.

Crparerii neperoBOpHOro mpoLecy.

[IcuxosoriyH1 yMOBH YCHIIITHOCTI MIEPErOBOPIB.
[lcuxonoriyHi MexaHi3MHU IEPErOBOPHOIT MISIIBHOCTI.
TexHo0T1s1 IEPErOBOPHOT AISUIBHOCTI.

TUnoBi MOMUJIKH y MPOLIEC] BEACHHS NIEPETOBOPIB.
[IcuxosoriyHa XapakTEpUCTUKA THCTPYMEHTAIbHUX TICHUXO-

JIOTIYHUX SKOCTEH, HEOOXITHUX I 3AIMCHEHHS PETyII0BaJIbHOTO
BIUIMBY B MPOIIECI IEPETOBOPIB.

75.
76.
77.
78.
79.

[TOHATTS «MaHIMYJIAIII» Ta «IICUXOJIOTIYHOTO BILUIUBY».
MexaHi3MH BCTaHOBJICHHSI IICUXOJIOTYHOTO KOHTAKTY.
OCHOBHI CKJIaIOB1 TPUHOMIB IICHXOJIOTIYHOTO BILJIUBY.
Bumoru 10 0coOMCTOCTI EPETroBIpHUKA.

XapakTepuCcTUKa MPOBIIHUX KOH(MIIKTHUX CHUTYaIliH, 110

00YMOBJTIOIOTh MOTPEOY y BEJCHHS IIEPETOBOPIB.

80

. TexHika ¥ TaKTHKa apryMEHTYBaHHs K IHCTPYMEHT Iepe-

TOBOPHOI JIISITEHOCTI.
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81.
82.
83.
84.
85.

SIBUIIIA.

86.
87.
88.
89.
90.
91.
92.
93.

Bu3HaueHHs NeperoBOPHOro MpoLecy.

XapakTepucTUKA MPaBOBOr0 KOH(DIIIKTY.

3MICT TEXHOJIOT11 IEPEroOBOPHOT AISITILHOCTI.
XapakTepUCTUKA MICUXOJIOTTIYHUX 0ap’€PIB.

3MICT 1 CYyTHICTh KOH(IIKTY SIK COLIAJIbHO-TICUXOJIOTTYHOTO

3araJjibH1 paBWJIa ¥ MAXOAM A0 BPETYJIOBaHHS KOH(JIIKTIB.
[TOHATTS «HALIOHAILHOTO CTUJIIO BEICHHS IEPETOBOPIBY.
CouloKyIbTypH1 0COOIMBOCTI BEJICHHS IEPETOBOPIB.
KynbpTypa Ta TeXHIKa MOBJICHHS MiJ] 4ac MEPEroBOPIB.
Bu3nauenns memianii, 1i BUIM.

XapakTepucTUKa Mpolecy Meaiarlii.

[TpuiioMu y npotieci Memiaii.

ITcuxomoriyHi 3acajy NPOTH/IIT MaHIMyJIsAIIii 3 00Ky OIOHEH-

TIB Y IEPErOBOPHOMY MPOLIEC.

94,
95.
96.

OcobucricTh Mesiaropa.
KomneTreHTHOCTI MeiaTopa.
3akoHoxaBua Oa3za Memiari.
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I'JIOCAPIU

AJTATITAIIMHUU KOH®JIKT — po36ixHOCTI, SIKi BUHHKA-
I0Th, KOJIU TIPOIIEC aJanTallii JOJUHU O CBOrO OTOYEHHS Ha (¢i31010-
TIYHOMY, TMCHUXOJIOTITYHOMY, €MOILIIiHOMY a0o0 colliaJbHOMY pIBHI 3a-
3HA€ MEPENIKo1 a00 MOPYIIEHb.

AKTUBHICTbD — tepwmin, 1m0 BigoOpa)kae 3710HICTh OpraHizMy
710 CaMOCTIMHOI AISTIBHOCTI W ajanTallii y BiANOBIAb HAa BHYTPIIIHI
a00 30BHIIIHI TOAPA3HUKHU, 1[0 BU3HAYAETHCS HAIIPSMOM i1 Ta 11 MO-
THUBALEIO.

AMBIBAJIEHTHICTDb — ctaH, y SKOMy OJIMH 1 TOW caMHuii
00’€KT a00 cUTyallisl BUKJIUKAE Y JIOJUHUA PI3HOMOJISIPHI €MOIIi OJTHO-
YaCHO, HaMPUKJIAJ CyMIIIl CUMIIATIi Ta aHTUMATII.

AHAJI3 KOHOJIIKTY — po3riisia 1 po3kiagaHHs KOHDIIKTY Ha
HOT0 CKJIQJOBI, €Talmy PO3BUTKY 3 METOI TJIMOOKOr0 03HAWMOMIICHHS
Ta JCTaIhbHOTO BUBYCHHS.

AHTAT'OHI3M — HeCyMiCHICTb, III0 Ma€ HEMPUMUPUMHUNA Xa-
paxrep.

AHTAT'OHICT — ocoba, 110 akTUBHO Ta O€3KOMIIPOMICHO 3a-
XHIIA€ CBOI iHTEepecH B KOH(QIIIKTI, BUCTYIIAIOYH MPOTH OMOHEHTA, HE
BU3HAIOUM KOJIHUX MOCTYIOK 1 BBa)KalOUM OMOHEHTAa CBOIM BOPOIOM
YU CYIEPHUKOM.

AHTUITIATIA — nocrtiiiHe BiIUyTTS HENpUsi3HI a00 HEMH000BI
1HMBIAA 10 1HIIOI 0cOOM abo0 TPyMH, SIKE MPOSIBISETHCS Y BOPOKOCTI
Ta HEJOOPO3UUIUBOCTI.

APBITP — ocoba 3 mOBHOBa)KEHHSIMU PO3B’SI3yBaTU KOHQIIKTH,
BOJIOJII€ OUIBIIOK0 BJIA/IO Y KOH(IIKTHIN CUTYyallil, HIXK TPOCTHM 1MO-
CEpEIHUK.

APBITPAX — meron BUpIIIEHHS CIOPIB 3a JIONMOMOTOI0 3aiy-
YeHHs apOiTpa, 110 Ji€ SIK TPETSA CTOPOHA JJIsl BUPIIIEHHS KOH(IIKTY.

ADOUITAIIA — Gaxxanns iHAMBIAA nepeOyBaTH B KOMMaHIi 1H-
mux oci0. Llei moTar 3poctae y cuTyamisix, KOJu 1HAUBIT CTUKAETHCS
31 CTPECOBUMHU OOCTaBHUHAMHU, JI¢ MPUCYTHICTh 1HIIMX JIFOACH 3HIKYE
1OT0 piBEHb HANPYKEHOCTI 1 TOJIETIITYE CTPEC.

B3AEMO/IS — B3aemMHe BILIMBAHHS Ta 3B’SI30K MIXK 00’ €KTaMU
a0o0 ocobamMm, IO MPHU3BOJNUTH JO B3aEMHOI 3aJICKHOCTI # B3aEMO-
3B’SI3KY M1 HUMHU.
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B3AEMOIISI MDKOCOBHUCTICHA — B3aeMOBITHOCHHHM MiX
nBoMa abo Outbllle oco0aMH, sIKI MOXKYTh BIUIMBATH HA iX MOBEIIHKY,
JUSUIBHICTb, BITHOCUHU Ta YCTAaHOBKH.

BUTICHEHHSA — wMexaHi3M ICHXOJOTIYHOTO 3aXHUCTy, KOJIHU
OCOOHUCTICTh MEpPEMIllye HENPUUHATHI JTyMKH a00 MOYyTTS 31 CBIJIO-
MO1 YaCTUHU PO3yMY B HECBIJIOME.

BHYTPILITHOOCOBUCTICHUI KOH®JIIKT — ctaH, y IKOMY
1HJIMB1Jl BITYyBa€ HEBJIOBOJICHICTh U€pe3 CyIepeusuBi iHTEepecu, Oa-
aHHS 00 MOTpeOH, 1110 MPU3BOIATH /10 EMOILIIMHUX 30ypPEHb 1 CTPECY.

I'EHEPAJIIBAIIIAA KOH®JIIKTY — mpouec, mij 4ac sIKOro
KOH(TIKT MEPEXOUTh Bl MOBEPXHEBUX MPOOJIEM 10 OB IITMOOKUX
1 CKJIaJTHUX, PO3IINPIOI0YH c(hepy CBOET M1l Ta chepH BIUIUBY.

I'PYIIA HE®OPMAJIBHA — cnuibHOTa, sika YyTBOPIOETHCS 0€3
oiItHOro CTaTyCcy, Ha 3acajax CHUIbHUX IHTEPECiB, cCUMIIATIi abo
MOTOYHHUX OOCTaBHH.

I'PYTIA O®IIIIMHA — rpyna 3 odiliiiHO BCTAHOBJICHUM CTaTYy-
COM, BU3HAUEHOIO CTPYKTYPOIO, YIPABIIHHAM 1 3aKPIIJICHUMHU TIpaBa-
MU 1 000B’sI3KaMU CBOIX YJICHIB.

I'PYIIA PEOEPEHTHA — cnuieHOTa, 3 K00 ocoba ieHTUudi-
Kye cebe, Oepyuu 3a OpieHTUP il HOPMHU, MOTJISIN U IIHHOCTI JJIsl CBO-
€1 TOBEIIHKU Ta CAMOOILITHKH.

JNEBIAHTHA ITIOBEJIIHKA — nii abo moBesiHKa, 110 BIiJapi3-
HSIOTHCS BiJ 3araJbHONPUUHATHX a00 3aKOHHUX CTaHAApTIB y CycC-
MiJIbCTBI.

JNEINEPCOHAJIBALIA — cran, y axkomy ocoba BiauyBae Bij-
YYy>KEHICTh BiJI BJIACHOTO «5», MEPEKUBAIOYM BTPATy CaMOIJICHTHU-
dikamii Ta cnpuiiMaroud CBO€ iICHYBaHHS SIK HepeallbHE a00 JUCTaH-
L1iOBaHE.

JNIATHOCTUKA KOH®JIIKTY — anaini3 1 BUBUCHHS] KOH(DJTIK-
Ty JJI1 PO3YMIHHSI MOTO OCHOBHUX XapaKTEPUCTHK, BKJIIOYHO 13 MpHU-
YUHAMU, OCOOJIMBOCTSIMU Ta POJISIMU Y KOHKPETHIM CUTYaIli.

JNHAMIKA KOH®JIIKTY — 3MiHa cTaHy KOHMIIIKTY 3 4acowm,
10 OXOIUTIOE HOTO PO3BUTOK, TpaHC(OPMAIIIIO Ta 3MIHY ITiJ] BIUTMBOM

pI3HUX YNHHHKIB Ta OOCTaBUH.

3AXUCT IICUXOJIOI'TYHNH — mexaHi3mu, sIKi BHKOPHCTOBYE
OCOOHMCTICTh [IJI1 3MEHILIECHHS BHYTPINIHBOI TPUBOTU Ta HANpPYTH,
CIIpUYMHEHOT KOH(]IIIKTaMU a00 CTPECOM.
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35POMHUI KOH®JIIKT — xoHdpoHTalis MiX rpynamu a6o
CIIUIbHOTaMHU, y SIKIi BUKOPUCTOBYIOTh 30pOI0 Ta (PI3UUHY CHITY.

3’SICYBAHHS — npoliec 3BepHEHHS 3a J0JAaTKOBOKO 1H(POpMa-
11€10 a00 YTOUHEHHSIMU, SIKMM OXOIUIIOE 3aJJaBaHHsI MUTaHb sl Kpa-
100 PO3YMIHHS CUTYaIlli a00 MOTIJISIIIB 1HIIIOI CTOPOHHU.

EBOJIIOLIA KOH®JIKTY — nociiIoBHUI pO3BUTOK KOH(DITIK-
Ty, 1[0 MICTUTh MOTO €Tamnu 3MIHM BiJ] MPOCTUX JIO OUIBII CKJIaTHUX
dbopm 13 yacom.

[JEHTUDIKAIIIA — mporiec, y X011 IKOTO0 OCOOUCTICTh BCTa-
HOBJIIOE 3B’A30K a00 BiJ4yBa€ MOJIOHICTh 3 1HIIOW OCOOOI0 YU TPy-
MOI0, & TAKOXK PO3Mi3HaBaHHs ce0e ad0 1HIIMX Y MEBHUX COI[laIbHUX
POJIIX YU KaTeropisx.

IMITYJIBCUBHICTD — xapakTepucTruka 0coOMCTOCTI, 1110 B1100-
pakae CXWIBHICTh JI0 MIBUIKUX 1 4aCTO HEOOAyMaHUX /il a00 pillieHb.

[HIIMJIEHT — nmopaisa abo curyalis, 1[0 MOX€E CIyryBaTH MpH-
YUHOIO0 KOH(IIIKTY 200 CTaTh MOro KaTajai3aTopoM.

KOJII3IA — cutyaitis, y sikiii BIIOYBa€THCS 31TKHEHHSI POTUIICK-
HUX 1HTEPECiB, TyMOK a00 MOTJISA/IIB, @ TAKOXK HEY3T0/KEHICTh 3aKOHIB
YU HOPM.

KOMIUIEKC HEITOBHOIIHHOCTI — ncuxonoriuuuii cTaH, y
AKOMY 0co0a BiuyBae ceOe HEeIOCTATHBO I[IHHOKO YW 3HAYYIIO0, IO
MOK€ MPU3BOJUTH A0 €MOIIHHUX MpoOjeM adbo KOHQIIKTIB 13 caMo-
OLIIHKOIO.

KOMIIPOMIC — ctuib B3aeMoii y KOH(DIIIKTI, 32 IKOTO CTOPO-
HU TIOTOJ[KYIOThCA Ha JIEsAKl TOCTYIKHU JJI TIOCSTHEHHS B3a€MOBMUT1/I-
HOTO PIIICHHS OITOHEHTA.

KOMITPOMICHUU METO/I — miaxizx y meperoBopax, e ydac-
HUKHU JIEMOHCTPYIOTh TOTOBHICTh JI0 MOIIYKY CEPEAMHHOIO CIoco0y,
MOCTYIOBO MPOCYBAIYHUCH 10 B3aEMONPUNHATHOIO PIIICHHS 4Yepes
MOCJI1I0BHI TTOCTYTIKH.

KOHKYPEHIIIA — nporec B3aemomii Mixk ocobamu abo rpyra-
MU, B IKOMY BOHH MPArHyTh JOCATTH CBOIX IIJIEH y CUTYyallli 3MaraH-
HS 3 IHIIMMH, 9aCTO B YMOBaX B3a€MHOT'O IMTPOTUCTOSHHSI.

KOHCEHCYC — nmocsirHEHHS y3TrOJI’)KEHOCTI MK CTOPOHAMH B
KOH(JTIKTI 3 METOI CHIJIBLHOTO BUPINIEHHS MPOOJIEMH Ha OCHOBI 3a-
raJbHOI 3rOMU.
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KOH®EPEHIIIA 3 YPEI'YJIFOBAHHA — odimiitHa 3ycTpid,
KEepoBaHa Cy/iet0 a00 MPEACTaBHUKOM MICBKOI BJIaJId, 3 METOIO JIOCST-
HEHHS BUPILICHHS CIPaBU Iepes i CyJIOBUM PO3TIIAIOM, /1€ BUKOPUC-
TOBYIOTh METOJM MeJialii Jyisi JTOMOMOTH CTOPOHAM Yy BUSIBJICHHI Pi-
IICHbD.

KOH®JIIKT — B3aeMHE MTPOTUCTOSIHHS UM 31TKHEHHS PI3HUX 1H-
TepeciB, MOTPEO, 1ijei a0 TOUOK 30DpYy.

KOH®JIIKT JIATEHTHUM — HesBHuil, NIpHXOBaHMH eTam
KOH(IIKTY, Ha SIKOMY BIJICYTHI BIJIKPHUTI MPOSIBH MPOTUCTOSIHHS MIXK
CTOPOHAMH.

KOH®JIIKTHA CUTYALIA — nakonuueHHs CyNepedHOCTEH,
SIK1 CTBOPIOIOTH PeaibHy OCHOBY JUIsl BAHUKHECHHSI KOH(DJTIKTY.

KOH®JIIKTOT'EHU — ynHHMKH, TaKi SIK CJIOBa, Jii ab0 BiACyT-
HICTh A1H, 110 COPUSIOTH BUHUKHEHHIO 200 PO3BUTKY KOHQJIIKTY.

KOH®OPMHICTD — rotoBHICTh OCOOM MIJIKOPSITUCS TUCKY a00
BILIMBY TPYITH, p€abHOMY YH YSIBHOMY.

KOH®POHTANIA — akTuBHE NPOTUCTOSIHHA a00 3MaraHHs
MDK CTOpOHAMHM, 3aCHOBAHE Ha 31ITKHEHHI iX 1HTEpPECiB 1 LIJICH.

KPU3A — KpUTUYHUI MOMEHT Yy KOH(IIIKTI, SIKUH MPU3BOIUTH
710 ICTOTHHUX 3MIH y CUTYyallli, 4aCTO CYNMPOBOKYIOUUCH PI3KUM MOTIp-
[ICHHSIM CTaHy CIIPaB.

JJATEHTHUM KOH®JIKT — tun KoHQIIKTY, 0 HE TPOSIBIIS-
€ThCS BIKPUTO, aJie OXOIUIIOE BHYTPIIIHE MPOTUCTOSHHA MOTHUBIB, 1H-
TEPECiB, 10 CTBOPIOE HAMPY>KEHICTh 1 BIUIMBAE HA MOBEIHKY OCOOHUC-
TOCTI, IEPEIIKOXKAIOYN TPUNHSATTIO PILLICHb.

MAHIITYJISALIA — meton BIIMBY Ha JIOAUHY, SIKUA MICTUTH
KepyBaHHS i1 TMOBEAIHKOI Ta OaXaHHSIMH dYepe3 IICUXOJIOTIYHI
MIPUNOMU U TAKTUKH.

MEJIIATOP — ocoba, 1110 BUCTYIIa€ MOCEPETHUKOM y BUPIIIEHHI
KOH(ITIKTY, 0TTOMararouyd CTOPOHAM 3HAUTH CHUIbHE PIIICHHS.

MEXI KOH®JIIKTY — paMku, B Mexax SKUX PO3rOpTAETHCS
KOH(JTIKT, BKJIIOYHO 13 HOr0 Ccy0’€KTaMH, TEPUTOPIaIbHUMU Ta 4aco-
BUMH aCIIEKTaMHU.

MEJIALIA — mpouiec mocepeaHuTBa B KOHGIIKTI, 3A1HCHIOBA-
HUU TPEThOIO CTOPOHOIO, OO JOMOMOITH BUPIIIMTH PO301’KHOCTI
M1’K CTOPOHAMH.
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METO/I IHTEI'PALIII — crparterisi, cipsiMOBaHa Ha 3adyd4eHHS
napTHepa J0 CHIBIIpalll, 3 ypaXyBaHHSIM BaXJIMBOCTI CYCIIIBHUX 3B’ A3-
KiB 1 B3a€EMO/Ii}1 y MPOLIEC] TIEPErOBOPIB.

MDKOCOBUCTICHI BIJHOCHHM — BigHOCHMHH MIX JIIOOb-
MU, K1 POSBIISIIOTHCS Y B3aEMOJI11, CIIJIKYBaHHI Ta B3aEMHOMY BILIH-
Bl OJIMH HA OJTHOTO.

MO3KOBA ATAKA (OpeHHIITOPMIHT) — TEXHIKA KOJIEKTUBHO-
ro 0OTOBOPEHHS, 1[0 3a0X0UY€E BIJIbLHE BUCJIOBJIIOBAHHS 1€ JJIsI CTU-
MYJIFOBAaHHSI KPEATUBHOCTI Ta BUPILICHHS MpoOJieM, 3MIHIOIOUM Tpa-
IUIIAHI O1IX0IU 10 MUCJIEHHSL.

MOPAJIbHUM KOH®JIKT — koH(IIKT, 00YMOBIICHHI PO30ik-
HOCTSIMH B MOPaJIbHUX MEPEKOHAHHSAX, ETHYHUX CTaHJIapTax MiX 0CO-
O6amu abo rpynamu, 110 IPU3BOJIUTH JI0 MPOTUCTOSHHS IIIHHOCTEH Ta
OLIHOK.

MOTUBAIIA — BHyTpimHIN cTuMya a00 MiAIITOBXYBAHHS, 110
aKTHBI3Y€ Ta CIPSMOBYE IMOBEIIHKY OCOOM IS JIOCATHEHHS IEBHUX
LJIEN.

HAITPYXEHICTD — ctaH, y axoMy oco0a BiI4yBa€ MiABUIICHY
AKTUBHICTh (PI3UYHO YU TMCUXOJIOTIYHO, IO 3yMOBIIIOE TUCKOMMOPT 1
noTpeOye 3HATTS 1[LOTO CTaHY.

HET'ATHMBI3M — noBexinka ocobu, sika IMOJsArae B yCBigomiie-
HOMY BiJMOBJICHHI BIJMOBIJaTH HAa OYIKyBaHHS a00 BUMOTH 1HIIIHUX,
YaCTO BUSBJISIIOYUCH Y IPOTUIICHKHUX 15X.

HEHABUCTD — rnuboke, mocTiiiHe BiA4YyTTS BOPOXKOCTI a0o
aHTHUMATII 1HAUBIJA JO YOTOCh a00 KOTOCh, IO CYIEePEeYruTh HOT0 OCO-
OMCTUM NIEPEKOHAHHSM, IIIHHOCTSAM a00 1HTEpecaM.

HEMPOTH3M — XapakTepHuCTUKA OCOOUCTOCTI, SIKa BUPAXKA€ETh-
Cs1 y BUCOKOMY PiBHI €MOIIIHHOI 30yTMBOCT1, HECTAO1IbHOCTI 1 CXHJIh-
HOCTI JI0 TPUBOTH.

HECYMICHICTDB — ne3gaTHicTh 0ci0 €()EKTHBHO CITiBIpaIlto-
BaTH YM CIJIKYBaTHCA YEpe3 BIJCYTHICTh B3aEMOPO3YMiHHS a00 B3a€EM-
HOT CyMICHOCTI.

OB’€EKT KOH®IJIIKTY — mpeamer, HaBKOJIO SKOIO BUHHUKAE
KOH(ITIKT, MOXe OyTH MaTepiailbHUM PECYpCOM, COIIaIbHOIO TO3H-
III€F0, 17CE€I0 YW 1HIIOK IIHHICTIO, IO € MPEAMETOM IHTEPECYy IS
CTOpIH.
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OITOHEHT — yyacHuk KOHQIIKTY, SIKUM PEACTABIISIE HIILY JyM-
Ky a00 CTOpPOHY, MalOUM 1HTEPECH, AKI BIPI3HAIOTHCA B1J| 1HIIUX y4ac-
HUKIB.

OPT'AHIBALIA COLIAJIBHA — crpyktypoBaHe 00’eqHaHHS
oci0 abo rpyt, sike (PyHKI[IOHYE€ HAa OCHOBI CIUJIBHUX LIJIEH Ta 1HTEpe-
CiB, 3 BU3HAUCHUMH TIPaBUJIAMH ¥ MIPOrpaMamMu.

ITEPEI'OBOPU — mporiec, miji 4ac SIKOTO CTOPOHU IIYKaOTh
CIUIbHE PIIIEHHA KOH(IIKTY, 0OrOBOPIOIOYM Ta BUPILIYIOUU MPOoOJIe-
MU, 1HO/I1 13 3aTy4YCHHSIM MOCEPEIHUKA.

[TEPE®PA3YBAHHS — nepedopmyBanHs ofHiel 11€i 1HITUMU
CJI0OBaMH, 30epirarouu ii OCHOBHUM 3MICT.

ITOCEPEJJHUK — oco0a, sika BUCTYIIa€ Mi)K CTOPOHAMH KOH(]-
JIKTY, JOIIOMAarar4u iM OOrOBOPIOBATH Ta PO3B’SA3yBaTH CIIIPHI IH-
TaHHsI, aJie He MPUHMAIOYH PIIICHHS 3a HUX.

I[IOTPEBA — BHyTpilHIN cTaH 0coOM, SIKM BHMAarae 3ajoBO-
JIEHHS MIEBHUX BUMOT a00 yMOB JyIsl ii O1arononyyusi Ta po3BUTKY, 110
CIIOHYKA€E J0 JIIH.

[TOCTVYIIKA — 3rosna Ha 4acTKOBY a00 MOBHY 3MiHY MO3UIIT YU
T y KOHQIIIKTI 3 METOI0 JIOCSITHEHHS Yrojau abo 3MEHIICHHS Harpy-
KEHOCTI.

[MPEAMET KOH®JIIKTY — ocHOBHa npuynHa abo Tema KOH(-
JIKTY, 0 MOX€E OyTH peanbHOI0 abo YSIBHOIO, 1 CTa€ MPUYUHOIO PO3-
O1>KHOCTEH M1k CTOPOHAMHU.

[TPEJIIMIHAPII — BcTynHi 06roBopeHHs a00 nonepe/Hi J10MOB-
JICHOCTI, SIK1 € TIEPETYMOBOIO JIJIi OCTATOYHOTO PIIIEHHS B MEPEroBO-
pax 4M JIJIOBUX BIJHOCHHAX.

[TPOBJIEMHA CUTYALIIS — oGcTraBuHHU, IO XapaKTepHU3y-

I0ThCSl HEOJTHO3HAYHICTIO Ta HASIBHICTIO KOHUTIKTY, 0€3 4iTKOTO CI0-

coOy pillleHHs1, BIUTMBAIOYH Ha X1 JISTTbHOCTI 0COOMCTOCTI 200 TPYIIH.

[TPETEH3I — Bumora abo BUCIIOBIIEHHS MpaBa Ha 110Ch, YaCTO

CYIPOBOIKYEThCA OMIMIMHUM 3asiBJCHHSIM a00 BHMOTOIO 1O 1HIIIOI
CTOPOHHU.

[TPUCTOCYBAHHS — crpareris y koHGIIKTI, SKa MOJISATae B
TOTOBHOCTI OJTHOTO 3 YYaCHHUKIB MOCTYNMHUTHUCS JJISl TATPUMAHHS CTO-
CYHKIB 200 3amo0iraHs moJaJIbIioMy KOH(]IIIKTY.
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[TIPOBAMJIEP — ¢axiBeus a6o oprauizarisi, sika CIpUSE BEICH-
HIO TIEPETOBOPIB, JOIMIOMAralo4r CTOPOHAM JOCSITTH YTOJIH.

ITPOTEKIIIOHI3M — npakTuka HaJaHHs HiATPUMKH a00 3axuc-
Ty IIEBHUM 0c00aM 4u rpynam 3 00Ky THX, XTO Ma€ Biagy ado BILIUB,
10 MOKE MPHU3BOJAUTH 10 YTBOPCHHS NMPHUBLICHOBAHUX TPYH 1 CIIPH-
YUHATA KOHQIIKTH UM HE3aJOBOJICHHS.

ITPOTUBOPCTBO — ctunb B3aeMo/ili B KOH(IIKTI, KOJIU ydac-
HUK HaMaraeTbcs JOMIHYBAaTH Ta HaB’s3aTH CBOi 1HTEpEecH, 30cepe-
JDKYIOUHMCh BUKJIIOUHO Ha BJIACHUX ITISAX.

PAHI" OITOHEHTA — Mipa BIuMBY 1 MOXJIMBOCTEN y4acHUKA
KOH(IIKTY y BU3HAYEHH1 MOro Mo3uIlii Ta 34aTHOCTI BIUIMBATH Ha pe-
3yIbTaTH.

PO3CJIIAYBAHHSA ®AKTIB — mporec 30upaHHs W aHamizy-
BaHHs 1H(pOpMalii TPEThOI CTOPOHOIO MJisi (GOpMyBaHHA 00’ €KTHUB-
HOTO BUCHOBKY I110/10 0OCTaBUH CITPaBU Y1 KOH(ITIKTY.

POJIb — cykynHICTh O4iKYBaHb 1 MOBEIIHKOBUX HOPM, MPHUITIHACA-
HUX 0C001 BIJAMOBIAHO 70 ii COIIAJIBHOTO CTAaTyCcy abo MO3HUIIii y TpyIIi
YU CYCIUJIbCTBI.

CAMOOLIHKA — omiHroBaHHS 1HAWBIJIOM CBOiX BJIACHHUX 3]110-
HOCTEM, IKOCTEH 1 MICIISI cepe/l 1HIINX, sSiKa BIUTMBA€E Ha HOTro MOBE/IIH-
Ky Ta B3a€MOJII.

COBICTb — BHyTpilIHIH MOpajdbHUN KOMIIAaC OCOOM, IO Ja€
3MOTY il OIL[IHIOBATH BJIACHI [Iii 3 IOTJISIY €TUKU Ta MOpPaIi.

CVYIIEPHUIITBO — crtpareriss B KOHQIIIKTI, sika 0a3yeTbcsl Ha
MparHeHH1 JOCSTTH BJIACHUX IIIJIEH, 4acTO 3a paxyHOK IHTEPECIB 1H-
IITUX CTOPIH.

CJIYXAHHS — nporiec akTUBHOTO ¥ yBa)KHOTO CIIPUMHATTS 1H-
dbopmarrii BiJl 1HIIMX, IO COPHUSE KPAIIOMY PO3YMIHHIO Ta €(PEKTHUB-
HOCTI KOMYHIKaItii.

CIIIBITPAILLA — miaxin y KoH(MIIKTI, 1€ CTOPOHU OPIEHTOBaH1 Ha
3HAXOJ[KEHHS CIUIBHUX PIIIEHb, CIPSIMOBAHUX HA B3a€EMHY BUTOJLY.

CTATYC — nosuiis abo paHr ocodu B CYCHIIbCTBI YU TPYIi,
KWW BU3HAYae ii paBa Ta 000B’SI3KH.

CTPAUK — hopmMa COL[iaIbHOrO IPOTECTY, 10 OXOILIIOE HIPU3Y-
MUHEHHS po0O0TH a00 JISITLHOCTI 3 METOIO BUCYHEHHS TIEBHUX BUMOT.
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CYB’€KT KOH®JIIKTY — yuyacHUK KOH(JIIKTY, IKUH Bigirpae
AKTUBHY POJIb 1 MAa€ CBO1 IHTEPECH UM I[1JI1 B CUTYaIli MPOTUCTOSHHSI.

TEPOP — ctparerisi iHTEHCUBHOTO 3al00IraHHs Ta MPUYIICHHS
OMO3uIlii @00 MOJITUYHUX CYNPOTUBHUKIB 3a JIOMIOMOI0I0 HACUJILCTBA
1 3a7KyBaHH.

TOJIEPAHTHICTD — 3aaTHicTh iHAUBiAa a00 CyCHILCTBA TEP-
NMMO CTaBUTHCS 10 BIIIMIHHOCTEH y TyMKax, MOBEIHIl, KyJIbTYPHUX
0COOJIMBOCTAX; 3HUKEHHS a00 BiJICYTHICTh peakxiiii Ha HEeraTuBHI abo
POBOKATUBHI YMHHUKH.

TPETEMCBHKUH CYJJS — nesanexua CTOpPOHA, 110 Ma€ MPaBo
yXBaJKOBaTH 000B’SI3KOB1 PIIEHHS Y KOH(DJIIKTI, BAKOHYIOYH POJIb ap-
0iTpa MiK CTOPOHAMHU.

TOTAJIITAPU3M — cucrema ynpaBiiHHA, B Ki{d ycs Biajaa 1
KOHTPOJIb HaJl CyCHIILCTBOM CKOHILIEHTPOBAHI B pyKax OJHIEI mapTii
abo mizepa, BKIIOYHO 13 YITKMM KOHTPOJIEM HaJl yciMa acneKkTamu
KUTTS] HACCJICHHSI.

TPUBOXHICTD — cran, y sikomy ocoba BiuyBae 30UIbIIECHE
BHYTPIIITHE XBUJIFOBAHHS, CTPaxX YU TPUBOTY B MIEBHUX CUTYaIlisIX.

OPYCTPALIA — BiauyTTs po3dyapyBaHHsS 4M HEBJAYl, 110 BHU-
HUKa€, KOJU TJIaHK a00 Oa)kaHHs OJOKYIOThCS YU HE MOXYTh OyTH
peajizoBaHi.

YHUKHEHHA, YXWJIEHHA — taktka yHUKHEHHS IPSMOTO
BUpILIEHHS KOH(DIIKTY a00 BIIMOBA BiJ] aKTUBHOI Y4acTi B HbOMY.

OACUIIITATOP — ocoba, ska crpuse Ipolecy MeperoBopis,
J0TIOMaratoyu CTOpOHaM JIOCSATTH 3rOJIu.

OYHKIIOHAJIBHICTh KOH®JIIKTY — posb KOHODIIKTY Yy
BIUIMBI Ha JMHAMIKy Ta PO3BUTOK SIK BHYTPIIIHIX, TaK 1 30BHIIIHIX
CUCTEM.

[IIHHICHI OPIEHTALIIl — koMIIeKC yCTaHOBOK i EpeKOHaHb,
K1 (OPMYIOTH CTaBJICHHS JIFOJWHU JI0 CBITY, BKJIIOYHO 13 MOpaJbHU-
MM, MOJITUYHUMHU Ta 11€0JOTTYHUMH MO IaMHU.
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