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ByniBHUIITBO - 11¢ BUA BHPOOHMUYOT MISIIBHOCTI, IO TIOJISATAE B 3BEICHHS
OyniBenb Pi3HOrO NPHU3HAUCHHS, PEMOHTI ICHYIOYHMX 00'€KTiB, YKJIaJaHHI IOPIr.
Haituacrimre taka misibHICTD TOB'i3aHA 31 3HAYHUMH (D IHAHCOBUMH BUTpPaTaMH 1
TIEBHUMH PU3HUKAMHU.

{06 moOyayBaTh ycIilHUi OyniBebHIE Oi3HEC, TTOTPIOHO BECTH CTPOTHit
00k QiHaHCIB, 3aMOBJICHb, JOTOBOPIB 3 MIAPSAHUKAMH Ta iHBeCTOpaMu. Takox
HEOoOXimHO:

 BeCTH OOJIIK IIPOEKTIB 1 INIaHyBaTH iX OIOKET;

 BIICJIIZIKOBYBAaTH TEpMIiHM peanizanii 1 aHamizyBaTH IOTOYHHMH CTaH
00'eKTiB;

« BeCTH OOJIIK BUTpAT I10 IIPOEKTAM;

 PO3paxOBYBaTH BUTPATU OyIiBEJILHUX MaTepialis;

* BPAXOBYBATH PyX CHELTEXHIKHU, yCTATKYBaHHI, IHCTPYMEHTIB;

o CKJIaIaTU OyXTalATePChbKy 1 IOJATKOBY 3BITHICTb.

ABromaTH3alis IMX Ta IHIMKX OI3HEC-NIPOLECIB JOMOMOXKE IOMITHO
TOJISTIITUTH YIPaBJIiHHS KOMITaHielo. KpiM Toro, rpaMoTHa oprasizaiis OO0JIKY B
OyIIBHUITBI JIO3BOJIUTH OINTHUMI3yBaTH KaJICHAAPHO-MEPEXXHE IUIaHYBaHHS,
posnoain ¢inanciB i poOdouoi cuiu. A TakOX TrapaHTye CKOPOUCHHS BUTpAT Ha
peaJizaiito IpoeKTiB.

ByaiBHHLITBO  BBaKA€ThCcs ~ HAHOUIBII — MAaTEpIAIOMICTKMM  Tally33i0
BUpPOOHMITBA. J{ISUTBHICTH TPAIIOIOTh, B Mid cdepi KOMIaHi 1 opraHizamii
TIOB'sI3aHa 3 BUKOPHCTAHHSAM BEJIMKOT KUTBKOCTI pi3HUX Oynmarepianis. Hanpukiarn,
LIETJIH, TJIACTHKY, METAITy, FPaBito, MICKY, IIEMEHTY Ta IHIIIOTO.

ByniBenbHi MaTepianu MOXyTh 30epiraTtics Ha 3aKpUTHX CKJIAAaX KOMIaHii
200 MiIPSAHMKIB, a TAKOXK HA BIIKPUTHX MaiJlaHYAKAX. Ix Hemocraua, HasBHICTH
LUTI00Y TMOTaHO IMO3HAYHMTBCS Ha TepMiHAX BUKOHAHHS OyIiBENbHO-MOHTAXKHUX
poOiT i Ha OFO/KETI IPOCKTY.

Jis OyxiBenbHOT cepr XapakTepHi HE TUIBKH IMOCTIHHUEI pyX TOBapHO-
MaTrepiaJbHUX IIHHOCTEH, a i Benmmkuil oOcsr mokymenranii. Lle pi3Hi 103BinbHI
JOKYMEHTH, YTOJIM 3 IHBECTOPaMH Ta ITOCTaYIbHUKAMH, PAaXyHKH, aKTH BUKOHAHUX
POOIT. A TakoX UYHUCIEHHI JOTOBOPU 3 MiIpANHUKAMU 1 cyOmigpsaHukamu. BoHu
MOXYTh MIAMUCYBATHCS SIK JUII BUKOHAHHS 3arajibHO-OyIiBeJIbHUX 1 MOHTAXHHX,
TaK i JUIs BUPILICHHS IIEBHUX 3aBJIaHb.

Jlns ycmimHOTo BeeHHs OyAiBenbHOro 0i3HeCy HeoOX1MHUN CTPOruid 00IiK
Takoi gokyMmeHTamil. lle 103BOIMTH CBOEYACHO BiACTE)XYBAaTH CTATYC BUKOHAHHS
JIOTOBOPIB 1 IIPH HEOOX1THOCTI OHOBIIIOBATH yroau.[1]

ABTOMaTH3allis — I€ KOMIUIEKC [iif TEXHIYHOro, OpraHi3alliifHoro,
E€KOHOMIYHOTO XapakTepy, IO MOJsIrae y MiHiMizalii abo y MOBHOMY BWITyYEHHI
Oe3nocepeaHboi yJacTi JIIOAUHU B IpoLeci 3ailicHeHHsT (yHKLIH BUPOOHNYOTO YK
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YIPaBIiHCHKOTO MPOIECY HA OCHOBI MAacOBOTO 3aCTOCYBaHHS 1H(pOpMAIiiHUX
TEXHOJIOT1H.

IndopmariiiHi TeXHOJIOTIi SBISIOTH COOOIO0 CHUCTEMY METOJIIB, IMPOILECIB,
croco0iB  BUKOPUCTAHHS OOYMCITIOBAIIBHOT TEXHIKM 1 CHCTEM 3B’SI3KY JUIS
CTBOpEHHSI, 300py, HAKOIMYCHHS, ITOLIYKY, OOpOOJIEHHs, Iepeaadi, IONIMPEHHS
iH(opMmariii 3 MeTor epeKTUBHOT opraHi3aiiii IpoIeciB i MArOTh TaKi BIACTHBOCTI:

1) BHCOKMH CTyHmiHb pPO3WICHOBAHOCTI Ha CTafii, MO YMOJIIHUBIIOE
paiioHanizauito it opraHizailiro BAKOHAHHS 3a JIOIIOMOTOI0 MAaIlliH;

2) cUCTEMHY TNOBHOTY (LIUTICHICTB), 110 mepeadadae BKIIOYECHHS YChOIO
HabOpy eJIEMEHTIB, sIKi 3a0e3Meuy0Th HEOOXIqHY 3aBepIICHICT il JFOIMHU UL
JOCSTHEHHS ITOCTABJICHOT METH;

3) peryasipHICTb 1 OIHO3HAYHICTH (Da3, 110 Ta€ 3MOTY 3aCTOCOBYBATH CEpPEHI
BEJINUMHU NPH TXHII XapaKTepUCTULl 1, BIIIOBIAHO, 3MIMCHUTH CTaHAApTH3ALiI0 K
yHi¢ikamito, 00K, IIIaHyBaHHS 1 JucneTdyepu3anito iHGopManiiHIX MpoIeciB.

Bukopucranns iHGopManifHUX TeXHOJIOTIH y Oi3Heci 0a3yeTbCsi Ha TaKUX
MIPUHIHIIAX:

1) KOMIUIEKCHHMH MiAXix A0 aBTOMAaTH3allii IUPOKOro CreKTpa (QYHKIH 1
mpouenyp IpH MOBHIM iX iHTerpamii, 0 yMOXIMBIIOE O€3MEPEIIKOTHUN OOMiH
iH(pOpMaIi€l0 MIXK PI3HUMU KOMIIOHEHTAMH CUCTEMH 4yepe3 iH(opmaiiiHe noje ta
3a0e3nevye B3a€MO3B 130K 3 IHIIMMU BHYTPIMIHIMY iH(QOpPMAaLIHHUMY CUCTEMaMU;

2) MoaynbHa TTOOY/I0Ba, IO Ja€ 3MOTY JIETKO KOH(MIrypyBaTH Ta alanTyBaTH
CHCTEMY IIii KOHKPETHY OpTraHi3allifHO-TeXHOJIOTIYHY CTPYKTypy cy0 €KTa
TOCIIOIaPIOBAHHS;

3) BIAKPUTICTE BHKOPHCTOBYBAHUX iH(GOpMaUifHUX TEXHOJIOTiH, 3JaTHHX
B3a€EMOJIISITH 3 PI3HUMH 30BHIIIHIMH CHUCTeMaMH, 3a0e3leuyBaT BUIBHUU BUOIp
MPOrpaMHO-TEXHIYHOT IIaT(GopMu Ta MepeHeceH sl Ha iHIII arapaTHi 3aco0u;

4) MacmTabOBaHICTh CUCTEMH, IIO Ieper0dadac MOKIMBICTh PO3MIUPEHHS i
yckiIagHeHHs ii QYHKIIOHAIBHUX MOXIIMBOCTEH y Mipy PO3BHTKY Ta PO3LIMPEHHS
TEXHOJIOTTYHOTO PiBHS OKPEMHUX Oi3HeC-TIPOIECiB;

5) MOXIMBICT oOprafizamii po3paxoBaHOrO Ha BEIHMKY KiNbKICTb
KOPHCTYBauiB JOCTYIy JO JaHUX Yy pealpHOMY daci Ta peami3alis BCiX
iHopMarliiiHO-aHATITHYHUX 1 00IKOBUX (YHKIIH B e€auHOMY iHpOpMaIiiHOMY
pocTopi;

6) MOXJIMBICTb MOJEIIOBaHHS (GYHKIIH 1 Gi3HeC-IIpoleciB 3 peanizamiero ix
AITOPUTMIYHOTO YSBIICHHS;

7) PO3BUTOK 1 YJOCKOHAJIEHHS CHUCTEMH MOJENIOBAHHS HETPUBIAIbHUX
MIPOLEAYP 1 MPOIIECiB;

8) HasgBHICTH O00OB’SI3KOBOrO  MPOTPAMHOTO  IHCTPYMEHTApilo IS
TeHepyBaHHs 3BiTiB JOBUIBHOT ()OPMHU Ta 3MICTY;
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9) HasBHICTH HAJIHOTO 3aXMCTY BiJl HECAHKIIIOHOBAHOTO JIOCTYITY 330BHI, a
TaKOX Bil HempodeciiiHux niif i HeraTHBHOTO BILIMBY Helepen0aueHnX 0O0CTaBHH,

10) HasBHICTH HAMIWHOI CHUCTEMHU pe3epBYBaHHS i apxiByBaHHS IaHUX Y
MeXXax aBTOMAaTH30BaHOI CUCTEMH. [2]

Hapa3si y BiTYM3HSIHOMY Oi3HEC-CepeIOBHUIII PO3MOBCIOKEHI iHPOpMAIiiHi
CHUCTEMH YIPABIIHHS PI3HUMH acHeKTaMH mHisibHOCTI miampuemcrea BAS ERP
(mporpaMHUi TPORYKT po3podisieThest Ha wiathopmi BAF — Business Automation
Framework, npaBa Hanexarb kommanii «NetHelp» Ilonbmia). Lle iHHOBaiiine
pitieHHs TOOYI0BY KOMIUIEKCHUX 1H(POPMALIHUX CUCTEM YIPABIiHHS JiSUTbHICTIO
GaraTonpodiIbHAX MiAIPHEMCTB, 10 BpaxoBye crienudiky obumiky B Ykpaiwi. Horo
[apagurMo0 € 00’€KTHO-OPIEHTOBAHE MPOrpaMyBaHHS, a IIEPEeBarol0 — Kpamia
MOJYJIBHICTB NporpaMHoro 3abesneuenss. Ha miatgopmi BAF po3pobisitoTsest Ta
3aIlyCKalThess KOHQIrypaiii, po3po0Oka BeIeTbCS BIACHOK MOBOIO. Ilicis
BCTAHOBJICHHSI Ha KOMIT IOTEp UIaTGOPMU Ha Hill MOXKE MpalloBaTH HEOOMEKeHa
KUIBKICTh KOH(QIrypamiid, KokHa 3 SIKHX MOE JO3BOJIITH BECTH OOJIIK 32 PI3HUMHU
MIATPUEMCTBAMY YW HAMPSIMAMH JISUTBHOCTI MIAPHEMCTBA.

ABTOMAaTH3aliI0 OyXralTepchbKOTO OONIKY CHOTOAHI BBaXKAIOTh HE TLIBKH
Croco0OM 3MEHIIEHHS TPYIOMICTKOCTI yNpaBliHHS i, BIINOBiIHO, onTUMi3awii
BUTPAT, a W MIABUIICHHS JOCTOBIPHOCTI 001ikoBOi iH(popmariii. HaiiOinbina
KUIBKICTh TMOMIJIOK B OOJIIKY 3a «IanepoBoro» (GOpPMOI0 BHHHUKAE Ha eTarli
MEPeHECeHHs JaHWX 13 TePBUHHHUX JOKYMEHTIB B OOJIIKOBI PETicTpH, 0OpoOKH
iHpopMmarlii Ta ckiamaHHs 3BITHOCTI. 3aCTOCYBaHHS aBTOMATH30BAHOTO OOIIKY
JI03BOJISIE TIOBHICTIO O30y THCSI TOMMJIOK TAaKOTO THITY, 00 ITpoLiec yBeICHHS BX1IHO1
iHpopmanii BigOyBaeTbcs OAWMH pPa3 i YaCTKOBO KOHTPOIIOETHCS IPOrPAMHUM
3a0e3MevyeHHsIM, pelTa NpOoIeciB — CKIAJaHHs pericTpiB Ta 3BITHOCTI —
BiOyBa€eThcsl aBTOMAaTHYHO. KpiM TOro, mporpamHe 3a0e3ledyeHHs Tae 3MOTy
MEPEeBIPUTH TIOBHOTY, IPABHJIBHICTH 3allOBHEHHS pEricTpiB BIIMOBIIHO 10
HOPMAaTUBHUX BHMOT, IIBHJIKO BHSBUTH IIOMHJIKY Ta BKa3aTH CIIOCOOM i
BUNIpABJICHHA. Y Takuil crocid OJHOYACHO TMiJBHUINYEThCS JOCTOBIPHICT U
OIepaTUBHICTH iH(pOpMaNii, 10 HAJA€THCS IS IPUIHATTS YIPaBIiHCHKUX PIlICHb.

ITig gac BeneHHS aBTOMAaTU30BaHOI (hopMH OOJIIKY BiOyBaeThCs iHTErpalis
OIEPaTUBHOI0, OYXraaTepChbKOro, CTATHCTHYHOIO OOJNIKIB B €IAMHY CHCTEMY,
MOJKJIMBOCTI KOKHOTO 3 PI3HOBH/IIB OOJIKIB PO3IIHPIOFOTHCS.

BaximBOIO  mepeBaror0  aBTOMAaTU30BAHOTO  OOJIKY €  MOJKJIUBICTDH
TEPMIHOBOIO 1 perysipHoro (opMyBaHHS pPI3HOMAHITHUX 3BITiB, 37ilICHEHHA
PYTMHHUX  PO3paxyHKiB, IpoBeACHHA (DIHAHCOBOrO  aHami3y ALUIBHOCTI
mianpuemcTaa. [2]
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MCUXOJIOI'TYHI YMOBH YCHIIIHUX IMTPOJAXKIB
Y BIBHEC-CEPEJOBHIII

VY BenmeHHi Oi3HeCy BaXKIMBO IIOCTIHO 3aldydyaTH HOBHX KII€HTIB Ta
30ubIIyBaTH 00csATH poaxy. Lle BuMarae BUKOPUCTAHHS PI3HOMaHITHUX METO/IB
MPOCYBaHHS: PEKJIaMH, CIelialbHUX NPONO3HULIH, 3HIKOK, OE3KOLITOBHOI
nocTaBku Ta iH. KoXeH 3 IMX IHCTPYMEHTIB JoroMmarae INpUBEPHYTH YyBary
CIIOKHMBAYiB Ta CIPHUs€ PO3BUTKY Oi3HECY, OMHOYACHO 3aJOBOJIBHSIIONH MOTpeOU
KIIIEHTIB.

OKkpiM 1BOTO, BaXIJIMBO TMOAYMATH HAJ TUM, SK 3MIMCHUTH arlCeHIiHr —
MPOJIAK JOJJATKOBUX TOBApiB a00 MOCIyr cBOiM KiieHTaM. Lle mo3Bossie po3poduru
YHIKaJIbHI CTparerii, sIKi MOXKYTb IPUBECTH OO 30UIBIICHHS CEPEAHBOTO 4Yeka Ta
CYTTEBOrO MpUOYTKY. SIKImIO BH 3po3yMieTe, sIK e(QEKTHBHO 3aCTOCOBYBATH
amnCceislinT, Ie He JIuile 30UTBIINTH Baml JOXiA, ajlie i JIOTOMOXEe CTBOPHUTH
JIOSUTBHICTD Cepesl MOKYIIIIB, aJlKe JIIOIU 3aBXKIU FOTOBI JOJATH IIOCh JOJATKOBE B
CBill koMK sik 6oHyc [1].

JlaBaiiTe po3IISTHEMO, L0 MOKHA BXKHUTH JUIs YCIIIIHOTO ariCeiIiHry Ta sKi
METOZIH JIOTIOMOXKYTh JTOCSITTH PE3YIbTaTY.

ATceilininr — 1e iHCTPYMEHT, KUl 101oMarae 301IbIMIUTH YeK Ta CIIOHYKAaTH
KJTieHTa mpuadaty Oibiie ToBapiB a00 0OpaTH KOPOKUi. AHAI3YIOUH KOHKPETHOTO
KJTIieHTa a0 Bally [iILOBY ayJMTOPIIO B IIJIOMY, BU MOXKETE 3pO3yMITH, SIKi TOBapH
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