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METOJIU BU3HAYEHHS IKOCTI POBOTU KOMYHAJIbBHUX
CJIYKB YKPATHHA

Poszensinymo natiakmyanvuiwi npobiemu 8 2anysi HCUmMI080—KOMYHANbHOSO
eocnooapcmea i NPUYUHU iX BUHUKHEHHs. 3anponoHO8AHO MemoOU OYIHKU SAKOCMI
HCUMTIOB0—KOMYHAILHUX NOCTY2 MA PIBHS 3A0080NE€HHS HUMU NOMped HACeNeHH L.

3aHen0aHiCTh KUTIOBO-KOMYHAIBHOTO TOCIIOIAPCTBA B YKpaiHi - HE HOBUHA.
Cran XKI' g;ificHo 3HaxoauThess Ha Mexi katactpodu. Ilpo HEoOXimHICTH
pedopmyBanHs XKKI' modany roBOpUTH UM HE 3 TIEPIINX POKIB He3aIeKHOCTI. [IpoTe
JTaial po3MOB, BHUCTYIIIB Ha KOH(EpEHISAX 1 PpI3HUX CceMiHapaX — JKHTJIOBO-
KOMYHaJlbHa peopMa He TpocyBajiacs.

3apa3 BaXKO cCKazaTh XTO BuHYyBaTuil y mnpoBaii pedopmu XKI', ane
OLTBIIICTH HACEJICHHS 3BUHYBAaUYy€ y BICYTHOCTI MO3UTUBHUX 3PYIICHb BCl CY0’ €KTH
Ta OpPraHu BIIaJIy.

HacerneHHss ~ BTOMWJIOCH YEKaTH CYTTEBHX 3MiH 1 HAroJiolryBaTH Ha
HAWTOJIOBHIIIMX MpoOjieMax B JKUTJIOBO-KOMYHAIIBHIN rajy3i: He3aJ0BUIbHA SKICTh
MOCJTYT, HEBIJMOBIIHICTh TapU(]iB 1 IKOCTI MOCIYT, SIK1 HATAIOThCS, 1 HE3aJOBIILHHM
CTaH MiJ’i371B 1 NTpUOYAMHKOBUX TEPHUTOPIHA. AJie HE MEHII aKTyalbHUMHU 3apa3 €
npo0JIeMH 3 Tapsi9UM BOJOTIOCTauYaHHSIM, BTpaTaMy BOJIH, TEIJIa Ta ra3y 4epes3 MipsBi
TpyOM y mijx’i3gax 1 ABopax, nepedoi 3 BOAOIMOCTaYaHHAIM 1 BOJIOBIIBEACHHSIM.

Ha puc. 1,2 HaBeneHi HallaKTyaIbHIIII MPOOJIEMH 3 TOYKH 30PY HACEJIICHHS B pOOOTI
KT, a Takox OIliHKa HaCEJIEHHSM POOOTH KOMYHAJIBLHOTO rocroaapcTna [2;3;5].

SIK BUHO 3 HABEJCHUX JAHHUX CUTYAIlisl € IOCUTh KPUTUIHOIO.

OnHi€0 3 TOJOBHUX MPUYMH CYyYacCHOTO CTaHy rajgy3i - BIICYTHICTh YITKO1
CUCTEMU O0JIIKY Ta KOHTPOJIIO 32 KIJIbKICHUMH Ta SAKICHUMU IMapaMeTpaMu >KUTIOBUX
MOCIIyT, MmO Mopomkye MoxuBICTh sl JKEO HemoOposikicHO BHUKOHYBaTH CBOi
nocinyrd. Ilpy 1poMy pOOITHUKM IUX CIY)KO MPAKTUYHO HE HECYTh HIAKO1
BIIMOBIAQJIBHOCTI TIEpea HACeJCHHSM. buabll TOro, BaroMux CTUMYIIB [0
1JIBUIIICHHS ITPOTYKTUBHOCTI Mpalli 3a ChOT'OJIHIIIHBOI CUTYAIlii HE ICHYE.

[TapanenbHO 3 OE3KOHTPOIBHICTIO y B3aemoBigHocuHax JKEO - HaceneHHS,
Mai>ke Taka > CHUTYyalllsl CIIOCTEpITaEThCAd 1 Y B3a€EMOBITHOCHHAX KOMYHAJIbHI
nignpuemcta — JKEO. B nepmry depry — e mpetensii 1mo/10 B3a€EMOpPO3paxyHKIB 3a
CIOKUTI (HaJaH1) KOMyHaIbHI TTOCITYTH. SIK 1 IpY B3aEMOBITHOCHHAX 3 HACEJICHHSIM,
OCHOBHUMHU NIPHYNHAMHU BUHUKHEHHS TaKUX YCKJIATHEHb € HEIOCTAaTHBO €(hEeKTUBHHIA
MEXaHI3M OOJIIKY Ta KOHTPOJIO HISUIBHOCTI KUTIOBO-KOMYHAJIBHUX MiIAIPHUEMCTB,
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BIJICYTHICTh ©€KOHOMIYHUX CTHUMYJIB 0 TIJBHUIICHHS SIKOCTI POOIT 1 HAasBHICTH

HEY3TOJKEHOCTEH Ta CyNepeuIMBOCTel B HOpMATHBHIH 0a3i.

HallakTyankeHIWI npo&neMu B ranyzi XXUTroeo-
KOMYHaNnkbHOro rocnogapcTea
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Puc. 2.

Ax 6aunmo, mpobeMa KOHTPOIIIO SKOCTI MOCHYT, 10 HAJAIOThCA, € OJHIEI0 3

HaraJIbHUX MPoO0JIeM raiay3i 1 miABUIICHHS SKOCTI OIIHIOBAHHS POOOTH MiANPUEMCTB

KHUTIIOBO-KOMYHAJIBHOI'O I'OCIIOAAPCTBA € aKTYaJIbHOIO 3aa4YCI0 Ha CBOFOI[Hi.
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B ocHOBI i1 BUpILIEHHS BaKJIMBE MicCIle 3aiiMae po3poOKa METO/I1B OI[IHIOBAHHS
3 BpaxyBaHHSM 0COOJIMBOCTEH 1 yMOB (pyHKIIOHYBaHHs okpemux mianpuemcts JKKI'.

Po3paxyHOK 3araJlbHOro TMOKa3HHMKa SIKOCTI pPOOIT 1 TMOCHYr, SIKUAW
BUKOPUCTOBYBABCS JJI1 KOHTPOJIO SIKOCTI, IUIaHYBaHHS IIJIBUILIEHHS 11 pIBHS,
MOPIBHSAHHSA AKOCTI CHOPIJHEHUX MIANPUEMCTB, OyB 3alpONOHOBAHMNA IEe 3a
paAsSHCHKHX YaciB 1 BU3Ha4aBcs 3a popmyJioro [7]:

IIa=0,5IIx1 + 0,2 IIx2+ 0,3 113,

e TIkl1- sxicTh BUKOHAHHS POOIT 1 MOCTYT,
[1k2- cTymiHb €EKOHOMIYHOCTI JIOCATHYTOTO PIBHS SIKOCTI,
[Tk3- sxicTh opranizarii mpaii.
0,5;0,2; 0,3 - KOMIUIEKCHI IOKa3HUKHU
Takox 3a paIIHCHKUX YaciB BPaXOBYBAIUCS TaKW YNHHUKHU:

- IOKA3HUK, 10 XapaKTepu3ye poOOTy 3 JIThbMU 3a MICIIEM MPOKUBAHHS,

- KUIBKICTh JKUTJIOBHX OYAWHKIB, IO OTpUMalM Ha3BYy «bByJIWHOK 3pa3KoBOTO
YTPUMaHHS;

- TIOKa3HUK, 0 XapakTepuzye poOOTy 1O 3HIKEHHIO 3a00proBaHOCTI
KOMYHaJIbHUMHU 1 IHIIUMU TOCITyTaMH;

- MOKa3HUK, 110 XapakTepusye podoty XKEKiB o peMoHTY KBapTHp 1 T.1.

Ha nanuii wac poboTa KUTIOBO—KOMYHAJIBHUX TOCHOJAPCTB B PUHKOBHUX
yMOBax, 3MiHa JpKepell iX (iHaHCYyBaHHS, 3MiHAa CUCTEMH 3BITHOCTI HE JO3BOJIAIOTH
MOBHICTIO OPIEHTYBATHCS HA IO MPOIETYPY OIIHKHU SKOCTI.

B Ttoii ke yac mpoOiieMy OIliHKHU SIKOCT1 HEOOX1THO BUPIIITYBATH.

O1iHKa SIKOCTI HUTJIOBO-KOMYHAJIBHUX IMOCIYT Ta PiBHS 3aJ0BOJIEHHS HUMHU
noTped HaceJIeHHST MOXe TPOBOAUTHCS [1]:

- 3a pe3yJbTaTaMU ONMUTYBAaHHS MEIIKAHIIIB MO0 CTYTEHs 33aJI0BOJICHHS iX MOTpeO
SKICTIO JKUTJIOBO-KOMYHAJIBHUX TOCITYT (LIEHTpali30BaHE OMAJCHHS, MOCTaYaHHSI
NUTHOI Ta Taps4oi BOJAM, YTPUMaHHS OYJIWUHKIB, CIOPYyA Ta NPUOYIUHKOBUX
TEPUTOPI);

- 32 JIOTIOMOTOI0  JIaDOpaTOpHUX BHUMPOOyBaHb (30KpeMa pOOITHUKAMU
CaHCMIIEMCTAHIIM) 100 BIAXWJEHHS SKICHUX  XapaKTePUCTUK  IKUTIOBO-
KOMYHaJIbHUX TIOCIYT BIJL BUMOT JIep)KaBHUX CTaHAApTiB, HOPMATHUBIB, HOPM 1
IpaBUI,

- 3a pe3yJibTaTaMU €KCIIEPTHO1 OLIHKU;

- OPraHOJENTUYHUMH METOIaMU;

- PO3paxyHKOBO — aHAIITUYHUMU METOJaMHU.

SKiCTh  KUTJIOBO-KOMYHAJbHUX  TOCIAYT BHU3HAYAETHCS  SIK  CYKYIHICTh
XapaKTEPUCTUK TOCIYT, K1 BUBHAYAIOTH 11 37]aTHICTh 33JJOBOJILHSITH BU3HAYEH]1 200
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IPOrHO30BaHl MoTpedu crokuBaviB. [Ipu 11bomy BinOyBaeThCs OIIHKA SIKOCTI 3a
NOCJIyTY, 110 HajaHa B MOBHOMY 0OCs31, HaJjaHa 3 HENPUNHATHOIO SKICTIO a00 HE
HaJaHa B3araii.
3riIHO CUCTEMHU $KOCTI, BcTaHoBiieHOi B crtangaptax ICO 9000 [6], moxxHa
BUJIUIMTH 6 OCHOBHMX NPHUHIMIIB JUIsl CTBOPEHHS CUCTEMHU YINPABIIHHS SAKICTIO
AKUTIOBO—KOMYHAIbHUX MOCIYT:
- OpleHTalis Ha CMOXWBaya — PHUHOK >KUTJIOBO-KOMYHAJIBHHMX IMOCIYT MPsIMO
3aJIEKUTH B1Jl CIIOKMBAYiB (OKPIM MPUPOJIHUX MOHOIIONIN);
- 3aJy4€HHs MEepPCOHANY — 3aJly4€HHs IPAILIBHUKIB yCiX PIBHIB J1a€ 3MOry Kparie
BUKOPUCTOBYBATH iX NMpoQeciiiHi BMiHHS Ta HABUYKU;
- CUCTEMHHUM MiAX1]1 — MEHEPKMEHT B3a€EMOTIOB’ I3aHUX MPOIIECIB,;
- IIOCTIMHE BIOCKOHAJEHHS — METOI0 ISUIBHOCTI € MAaKCHUMaJbHE 3a10BOJIEHHSI
noTped CIOKUBaYiB;
- B3a€EMOBWIIJHE MApPTHEPCTBO 3 MOCEPEAHUKAMU — B3a€EMHA BHUTOJa J03BOJISIE
IiBUITYBAaTH 3JaTHICTh CTOPIH CTBOPIOBATH JI0JIaHy BapTICTh;
- BHYTpIIIHIA Ta 30BHINIHIA KOHTPOJIb — IIJBUILYE BIANOBIIAJIBHICTE Ta
n0iH(OPMOBaHICTh BUPOOHUKIB 1 CIIO’KMBAYIB.
CraHpapT SIKOCTI TPOIMOHYETHCS PO3pOOMTH 3a BUIAMHU TOCIYT, BiH TOBUHEH
MICTUTH TaKl eIeMeHTH [4]:
1. TToka3HMK SIKOCTI )KUTIOBO—KOMYHAIBHUX MOCIYT (TEMIEpaTypa MOBITPs, TUCK
Ta Tpadik MOJaBaHHs BOJM, YUCTOTA MpUOMpPaHHS TPUOYAMHKOBUX TEPUTOPIM
TOIIO).
2. MakcuMalIbHO JOMYCTHMMI BIAXWJIEHHS TOKa3HUKa SKOCTI (TemmepaTypHUi
PEXKUM y MPUMILIEHH] B ONAIIOBAJIBLHUMN MEPIOA, PI3HULS TUCKY MOJAHHS BOIU
Ha BXO/Il Ta BUXO/lI 3 OyAMHKY, TEMIIEpaTypa MOAaHHs rapsyoi BOJIN).
3. TepmiH HajiaHHs OCIYTH (IIIOJIEHHO, 3a TpadikoM, OJJHOPA30BO).
4. YMOBU NEpEBIPOK SKOCTI MOCHYT (BUPOOHUKOM, CIIOKMBAYEM, KOHTPOIIOIOUYUM
OpPTaHoOM TOIIIO).
[Iporec oriHIOBaHHS TPOXOAUTH TPH cTaAdll [8]:
- CHCTEMHE OI[IHIOBaHHS — MiJ] 4Yac SKOr0 HUTJIOBO—KOMYHAJIbHE TOCIOAapCTBO
PO3IIIAIAEThCA SIK CUCTEMA, CYKYIIHICTb CTYIMEHIB SIKOCTI SIKOT JI03BOJISIE BU3HAYUTHU
PIBEHb JIOCSATHYTOI SIKOCTI ;
- eKCIEepPTHE OI[IHIOBAHHS - TPYIOI CHEIIAICTIB, M0 POOISATh EKCIEePTHUM
BHCHOBOK;
- PO3paxyHKOBE OLIIHIOBAHHS — PO3PAaXyHOK CTYMNEHsS SKOCTI 1 MPOBEAEHHS SIKICHUX
HATYpHUX BUIIPOOYyBaHb KOHKpEeTHOro 00’ ekTy KKI'.
JIJist OTpuMaHHs pe3ybTaTiB MO OLIHII TOCTYT HEOOX1IHO PO3POOUTH MOKa3HUKH,
IO XapakTepu3yloTh 3abe3neueHHs HaceneHHs nociayramu JKKI. ocuth yacto B
SKOCT1 TAKOT0 TTOKa3HUKA MOKHA BUKOPUCTATH HOPMATUBHI BUMOTH J10 IIUX MOCHYT.
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[licns uporo BU3HAYAEMO KOE(DIIIEHTH TO 3a0e3MEYCHHIO HACEICHHS
okpemumu nociyramu KKI™ — Ksi:

K31 = ®31/H3i;

ne: i=1........ n (me n — kupKicTh nocayr JKKI', ski BpaXxoBYHOThCS IIPU BHU3HAUYCHHI
sxocTi podoTu mianpuemcts JKKI).
®31 — (pakTUUHE 3HAUEHHS 3a0e3nedeHHs 1-10 mociayroro XKI;
H3i - HopMaruBHe 3HaueHHs 3a6e3reueHHs 1-10 mociayroro KKI'.
Jlo mocnyr, sKi MOXHa B)K€ ChOTOJHI BpPaxOBYBaTH IPU BU3HAYCHHI SIKOCTI
pob6otu opranizamiit XXKI', ciig BigHecTH:
- 3a0e31eUeHHS TCIIOM;
- 3a0€3MeYEeHHS EIEKTPOCHEPTIEI;
- 3a0€31eYeHHs X0JI0IHOI0 BOJIOI0;
- 3a0€31eYeHHs Tapsy0l0 BOJIOI0;
- 3a0e3neYeHHs Ta30M;
- po6ora nidTiB;
- BUBE3EHHS MOOYTOBUX BIJIXOJIB Ta 1H.

Kpim Toro HeobximHo BBecTH KoedimieHTH Bi, sKi BpaxoBYIOTh BaromicThb 1-TOi
MOCIIYTH, OCKIIBKH TIOCIYTM MalOTh pI3HE 3HAYEHHS IS JKUTTE3a0e3MeUCHHS
HaCeJICHHS.

Bennuunu Bi BU3HAYaI0THCA €KCIIEPTHUM IMIISTXOM.

Toni y3aranmpHeHuit mokazHuk sikocTi (Ks) mist okpemoro mianpuemctBa JKKIT

PO3PaxXOBYETHCS 32 HACTYHOIO (OPMYJIOL0:

Ks =( YK3i x Bi) / (YBi).

BnpoBamkeHHST CUCTEMHU OIIIHKM SKOCTI HaJaHHS TOCTYT HAJa€ MOKJIUBICTDH
KoHTpooBaTH podoty mianpuemctB JKKI' 1 BrumBaTH Ha HUX. A KEpYHOUH SKICTIO
nociyr JKKI, Mu TuM camMuM KepyeEMO SIKICTIO KUTTS HACEJICHHS, BHUKOHYIOUH
TOJIOBHY 33/1a4y PO3BUTKY Cy4aCHOTO CyCHIbCTBA.
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AHHOTALUA
PaccmoTpensl  camble  akTyalbHble TpoOJeMbl B cdepe  KHIHIIHO-
KOMMYHQJIBHOTO XO3SMCTBA U MPUYUHBI UX BO3HUKHOBEHHUS. [IpeyioskeHbl METO bl
OIICHKM KayeCTBa >KWJIMIIIHO—KOMMYHAJIBHBIX YCIYT U YPOBHS YAOBJICTBOPEHUS UMHU
nOoTpeOHOCTEH HACEICHUSI.

Annotation
The article represents main actual problems in housing — utilities industry and
main reasons of their origin. Also suggested methods of valuation the quality
housing — utilities services and the level of satisfaction made by them.
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